e DOT Auta Safaty Hotline FORAGENCY USEONLY 1368
11.5. Department Vehicle Owner's Questionnaire Dats Rocaivad Ropositary [
of Transpartation Ta Report Vohicle Safety Dafemi{ﬂj Feo b £y,
1-888-DASH-Z2-DOT
Hntdunasl Highway l1 ey az;l 4236) 11 [ 208 Rarsrance Nc.
Tramc Safety .
Administration INTERNET:www.nhisa.dot.gov/hotling 10101168
CWKER |NFORMAT 10N Pri
——— {Type or Print) Daytine Tolophonn Kumber | E-mal Addreas _
Adddress =
Evening Telaphane Number
Y ehoRELINE State ., |2 Code
Da yow authorize MHTSA #1 provide a copy of this report to the menufactorar of your vahiche?

NO
In the absence of an authorization, NHTSA WILL NOT provids your nome of 850ress ta tha vahlcis mam o vrggtw'ln [ﬂ
Sianature of Ouwner

Dete _f__ [ .

VEHICLE | NFORMATION
Ackcr, ity Mo ar Lot Ll gL binm 02 pleiabsl il vet g it i R
1FTYRAIVIAF

* Thiod 2 —= WEITH YEAT -
FORD HAMNGER 203

Datwe Purcheged Destor's Name and Tesephuone Hum

Engina: Fusd Type!
[1-8°6% | Tiaras fore o8 774-4i4 |

un;:cgnm

Clwirar s City Smie e

Fatal L-:_qgl |l-uﬁ W—!tg

Transmission Typa |1l Ankicrck  Braked Powertr Vehicle Component Cade
S -| 034530 SERVICE BRAKES, HYDRAULIC: FOUNDATION COMPONENTS

[ cruse Control _

FASLED COMPONE ARTIS) INFOR]
incientt Datafs) | Falura Mieage | Folurs Speed ’
05-ALG- 2004 Jb5EE

T
Tira Madel (Mame or Number]

a 7] E
=

Tre Meks

Tira Size (Examye P219/60R 15}

COT No. (Exampis: DOTHMALBABCDAR)
Tirm Camponant Code

Falurs Location:

Tire Fallure Type
S —— A — I

ADDITIDNAL ITEMS TO BE COMPLETED WHEN REPCRTING A GHILD SEAT FAILURE
ilakn:

Dats Manulactursed: Wodal NooHane:
Seat Type: Inataigtion Systom:
Chid Saat Component Code; Fafd Part:

) nPPL'I.GA.'ELE INCIDENT IH‘FDRM.!.TIGH

Crash Flirn
| [Jves [¥lyo |
Norrothos Oascciption of Inoldert{S), Crash(es), md Inlury(es).

Fleass dasciite (1] events laadng up 1o the falurs, (2} follune sivd KR ConeequUences, and [2) what was done ta crrect te fallure;
Le. parts repeinad or replaced (and If old part b avallahis).

WHEN BRAKING AT ANY SPEED THE CONSUMER WOULD REAR A SOUEAKING NOISE. THE CONSUMER WAS INFORMED THAT FRONT BRAKE
ROTORS WERE WORN. THE PROBLEM WAS NOT RESOLVED. *AK
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m MAIL Print - Glose Window

Datm:  Frl, 26 Nov 2004 22:23:24 -0500
Toi

Subject= Ra: Ford Motor Company
From: "Ford Maobar Company™ <Mmrsupp«mnm:

Dear

We appreclate the time you have taken to write us concerning the
repaira )
needed to this vehicle.

Thank you for your messags cf411f25fﬂl ragarding your 2003 Ford Ranger.

We regret the clrcocumstances that have prompted you to contact us,
Pleazs accept cur apology for jany frustration or inconvenience you may
have experienced as a reault of this aituation.

In ordar to resolve your issus, more information is required. Plessa
provide the followling additional dsta to allow ua to fully investigate
every option to address your concern.

Davtime Phone Nomber:

Heome Phone Number:

Callular Hamber {(1f any):

Vehicle Identification Fumber |(VIN]:
Vehlcole odometer rsading:

Raglatered owner of vehlgle {ilff different):
Sarvicing Ford dealership:

; If you would prefer to sddress your izsua by telephone, please contact
; us toll-free at 1-000-392-3873., Ona of cur Customer Service
Representatives will ke happy (to assist you betwesn the hours of BAM to
BEM, Mconday through Friday, o SAM to 5;30PM Saturdays Eastern
Gtandard :
Time (EST}.

At Ford Mctor Company, wa consider the satisfactlon of our customers as
cne of our most important obdastivas. If you have any other lnguiries
ar concerns, please feal frea [bo contact us and we will be happy to
address them.

Thank you for contacting Ford Motor Company .,

Sinceraly,

Phil

Ford Motor Company

Cuatemer Relaticnahip Center

shrgle e iy obr ol e ol e ol ol e e o ol ol o e e e i e e e sl e e s e e e e el e e e e e v e ke e e e A

Fined the answers to many of r Ford wvehicle-releted questions at My
Ford - Ford's officie]l ownar website.

Cnline cwner guides, the latest incentives, reacalls, Ford Credit access

Trene Diep hﬂp:f{mﬁﬂﬁ‘mﬂ.ﬂhoommfynﬂshowl.eu... ) 21452005 B:30 AM
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and more —— all at your fingertips. My Ford ls a free, perscnallzed
L Tascurce available to you 24-7, whenever you need infoarmation., Just
wisilt www myford, fordvelicles.com te sign up now.

Original Message Follows:
Contact Ua

First Name:

Last Hame:

Frall Address:

Bddreas;

Address=:

City: Shoreline
State/Provinca:Wh
2ip/Postal Code:

Country:

Inquiring about Cwn Yehicle: Yes
¥eaxr : 2003

Make : Ford
Model : Ranger
YIH :

Mileagae : 35500

Questlons: Please advise why ome should continue as & Ford Customer
when

the opinlon of Ford Dealers and Corporate Customer Servlce is that
slthough parts wear in half the time they should 1t does not concern
then.

This iz something the customer needs to worry over., My ford wvehicla has
just below 36,000 mlles on it, yet the dealar tells me 1t needs new
brakes

and rotors. Culte frenkly, I find that impassible to belleve. That is
about less than half of what the brakes should last, and far less than
half what the rotors should last. Either the Dealershlp is trying to
pull

the wopl over my eyes or those brakes and rotors are defective.
Customer

Care was quick to understand my upset, but baaslcally advised thelr role
was to kack the dealers pozltlon. They mads very clear it was of no
concern to them that the brakes and rotors did not hold up &3 cne would
regsonably expect, though supervisor Paulas ID #2186 advized I should
not

put words in her mouth,I pelonted out I was only resonding to thelr
actions, which alwavs speak ouder than words. On apeaking to the dealer
Customar Servilce wa2 told the brakes and rotors wera not defective or
bad.

They needed to be replaced because they had worn to & point where Ford
recomanded they be replaced. ¥hat kind of double talk is that. Are
they

bad or not, does Ford make a hablt of recommeding replamment of
perfectly

good parts? All I know ls cur other wehiele, a Honda, just had the
brake

pads changed, at 65,0000 miles, the rotors have not been replaced. The
car

wa owned prior {o gur Ford Banger was a Toyota, 1t had 178,000 miles on
it

Ircne Dicp hitp://us. £536.mail.yshoo,comyym/ShowLat... 2/4£2005 8:30 AM
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the ,rotors were never replaced. Wow are you atill trying to tell me

hat )
.these rotors are not defective, or would you Just like me to believe

that

Ford kbuilds wvehlcles with an intent that they not hold up, becauwse as I
told the customer service representative and her supervisor that is tha
message they sent me. And that is the message T will be passing alang

to
oy friends, family and acquaintances. I baliave in the fanlly plan.

Irene Diep hitp:/fas.£536. mail yaboo.comfym/ShowLett... 244720305 B30 AM
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Yahecol Yahoo! Mall Casvh i

w MAIL Welcome, Mall Home - Mall Tutorials - Help

[Sign Out, My Account]

Mail *| Addresmes | Calendar ~| Notepad ~| Mall Upgrades - Mall Ootions

Reabuild credit with
our MasterCard
- —  This message is not flagged. [ Flag Messags - Mark a5 Unread |
“Foldars [Add - Edit]_ Dente: Tue, 30 Novy 2004 D8:59:11 -0800 {P5T)
Inbox (1) Frow Bipadd o Addrees Book
Draft iuhj-'.‘l: Ra: Fnrd Motor Oumpumr
Sent . -ans Motor Oumpunr" :nﬁmmmmumm num:-
Bulk (1) [Empty] )
h Deoar Phil:
o 1:“'““ ........... EE"L"“'} Thank yau for responding to my email. The Information you requestad from me
My Folders [Hide] I8 a9 follows:
ECC FOLDER Daytime Phoris Number: {208) 546-4887 pik nats | am usually home on Fridays
EORD Home Phona Numbsesr: (208-548-1987
. Callular Number {if any):
Kurt Wedding Vahicle dentification Number (VIN): 1FTYRA4V33PB17461
School Transfer... Vehicls odometer reading:35,566
Steven McNeil Baby ' Registered owner of vehicle (f different):
US Dept of EDU Servicing Ford dealership: Ford of Kirkiend
Yes Smoke What concams mea i all of this s the safaty issue, as | stated previosly the
- — --—  brakes are about half of what one could reasonebly axpect from them, and the
What's your Credit rotors are well balow what ohe could reasonably, yet Ford seoms unconcemad. |
HSﬂmﬂ?SaeltFREE! want to ba very up front in steting that | bellove there bs a safety issue with this
- vohicle and that Ford Is being imeaponsible In their handling of it. Therz in na
::m’fsngswﬁdl |ustification for Ford's position thet whan parts such as theae wear inen
unreasanahly short pariod of ime, they should simply be replaced by the
g | Free phones customer, especially since this vehicla is still under wamenty, wikhout question ae
| from Sprint o why such was happenad. | balk at this attitxis, thers is obviously something
Free credit going on with the brake syatern on this car, and for the service advisor to claim
score, report oh | looked at the parts and they are not defecitve they ars just wom is hog

wash, he doas not know that, ks is not an englnesr. Both you and | know thet
the only person that woukl know that for certaln is an anginaer. And thet
englneer would need to tear apart the sniira brake systam on my vehicle not just
look at the swiface of a few parts. The sironger evidence here Is the fact that the

Trena Diep htip:/fue. 6536 mail yahoo comfym/ShowLett... 2/4f2005 8;52 AM




http:/fus £536. rail yahoo.comAym/ShowLetter Thox=Sent&Magld-1083_314059_11700_583_121 D O 1245657 5760 J0R4679R77ENEXT...

parts have wom far too quickly for the type paris they are, and that would lead to
the logical conclusion that their could be scmething wrong In the treck's brake
systam, yet Ford does not mind taking that change when it comes t: their
customer's and the ganeral public's safety. Yet when speaking with Faula ID
#2186, tha custamer service supervison with Ford, and | pointed out that if |
ware in her position and a customer caked In upset that her brakes system was
nat parforming as reasonably expected, as a matter of safety | would make sure
it was thourally Investigated, espaecially In this situation where Indeed the brakes
wers parforming well bekow what one could reasonablly expect. But, for Paula to
say to ma that sha Is there 1o back up the dealership, | could not believe it, what
abaut public aafety, did Ford leam nothing from the Firestona fire incident. |
demand Ford raplace tha vehicles brake system as a matter of paraonal and
public satety. | would apprediate i your response coukl be in writiten a3 | would
like t have written documentation of our communications, Vary truly, Irena Diep.

Fard Motor Company <crefmeiicusiomersupporicir-com> wnote:

Thank you far your message of 11/26/04 regarding your 2003 Ford Ranger.
We appredlate the ime you have taken to wite us concemning the opairs
needed to this vehicle.

We regret the ciramstances thet have prompted you o contact us,
Plaase accept our apokogy for any frustration o mconvenience you may
have axperienced as a result of this stuaticmn.

In ovder to rascive your issue, more Information Is requires]. Pleasa
provide the following addltional data to allow us to fully Investigate
avery optian to addrass your concam.

Daytima Fhona Number:

Homa Phane Numbar:

Cellular Number {if amy):

Vahicia ientificaton Number (VIN}
Vehicle odometer raading:

Registered cwner of vehicle (If difarant):
Servicing Ford dealership:

If you wouild prefer to address your asue by telephons, please contact

ug tol-free at 1-800-382-3673. Ona of our Custamar Service
Representatives will be happy to assist you betwaen tha hours of BAM to
BPM, Monday through Friday, or 9AM to 5:30PM Saturdays Esstemn Standard

Tima (EST).

At Ford Motor Company, we consider the satisfaction of aur customers as
ona of our most important abjectivas. If you have amy othar Inquiries

of concems, please feel free to contact us and wa will be hapgoy to
addrose them.

Thank vou for contacting Ford Motar Comgany.

Sincarsly,
Phil

Irene Diep bttp:/fue £536. mail. yahoo.com/ymyShowlLett.. 242005 B:52 AM
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Ford Motor Compeny
Customer Relatlonship Cortter

Find the angwars to many of your Ford vehicle-related questions et My
Fortd - Ford's officlal owner website.

Online ownser guides, the latest incentlves, recals, Ford Cracit access
and mare — all at your fingartips. My Ford la & free, personahzad
resource avallable to you 24-7, whenever you need Informetion. Just
visit wwaw.myford fordvahiclas,com to aign up now.

Original Massage Follows:

Contact Lis

First Name:

Last Name:

Emall Addrass:
Akirass:

Address:

City: Shoraline
State/Previnca WA,
Zlp/Postal Code:

Country:

Inquiring About Own Vehicle: Yes

Year ; 2003

Make : Ford

Modei - Ranger

- VIM :

i Miaage : 36500

Questions' Please adviee why one should continue as 8 Ford Customer when
the opinken of Ford Dealere and Corparate Customer Service is that
akhough parts wear In half the time thay ehould it does not concem

them.

This s somathing the cuztomar neads o worry over. My ford vehicle has
iust balow 36,000 miles on It, yet the doaler fels me It needs new

brakes

and rotors. Quite frankly, | find that Imposeslble te balieve. That is

sbout kess than half of what the brakee should last, and far bess than

half what the rotors shoukd last. Elther the Dealership le trying to

pull

tha wool ovar my avea or thosa brakes and rotors ane defective. Customar
Care was quick to undarstand my upast, but baslcally advised thelr role
was to back the dealers position. Thay made very clear it was of no
concem to them that the brakes and rotors did not hold up as one would
reasanably expect, though supervisor Paule ID #2186 advisad | should not
put worda In her mouth,| peinted out | wes only resonding to thelr

actions, which always speak ouder than words. On speeking to the dealer
Customer Servica was told the brakes and rotors were not defective or
bad.

They neaded to be replaced bacauas they had womn to a point whers Ford
recommended they be replaced. What kind of double talk Is that. Are they
bad or not, does Fard maka a hablt of mcommeding replacment of

perfectly

Trene Dicp hivp:/fus £536. mail yaloo.convym/Showlett,,. 2/4/2003 8:52 AM
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goad parts? All | know is our other vehicle, 8 Honda, Just had the

braks

pads changed, at 65,0000 miles, the robors have not bean replacad. The
car

we owned prior to cwr Ford Ranger was a Tayota, it had 176,000 mfles on
it

the rotors ware never replaced, Now are you still frying to tell ma that
thess rotors am not defective, or would you just llke me to belleve

that '

Ford bullds vehicles with an Intent that thay not hold up, bacausa as |
told the customar sarvice represaniative and her supsrvisor that Is the
massage they sant ma. And that is the message | will be passing along
to

my friends, family and acgueintancas. | belleve in the family plan.

Do you Yahoo!?
Take Yahoo! Mall with you! Get It on your moblie phone.

Trens Diisp

Copyright © 1664-2005 Yahoo! Ino, All righta resarved. Terms of Senvice - Copyright Policy - Guldelines - Ad Fesdbeck

NOTICE: Wea collect parsonal iInfermation on thia elie.

To leam mone about how we 158 your inkeimation, sse our Privacy Policy

http:/fnn £536. mail yahoo.comym/ShowLett... 2/4/2005 B:52 AM
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m MAIL Print - Ciose Windaow

[ Wad, l:ll DII:JD-[H 12:=12: 45- -0500

Subject: Your Inquiry l""‘j l"'ﬂl& " m,.

From "Fuurd Motor Company™ duﬂnﬂnmmmppormtr.mm:- . Iﬁi\.ﬂ.

Thank you for contacting Ford !I.'[ntur Ccmpany. Wa appreaclate the time

you T Sent Souaral
have taken to wrilte to us. The safety and satisfactien of qur 'FE

customara _ "lm u‘"P

ara always cur top priloritles. ) ﬂmm‘ [5_
Fireatone decided to conduct thls campaign on the basisa of their early bel ~t +“NI.M
warning deta. We commend Firestone for actlng on esarly warning data ]

and H:ipqwh
for working cooperatively with NHTSA and Ford in the beat interests of oy

cur customers. '1 18% myg,

If you are currently driving & 2000-2003 Ford Excursion, equipped with Gll‘ Iﬁw‘
Firestone Steeltex Radial R/T LT2E65/75RL&D model tires, please contact

either your Ford dealership of a Firestons retaller to scheduls an

gppointment for tire replacement. Ford and ites dealers will assist

Firestone in meking the tire peplacement exparisnce as convenient as

poasible for our customers. If the tirez are not lmmediately

available,

pleess have the desler put yvour name cn a list to be notified when

there

iz awvailekility.

A3z always, we encourage our custcomers to keep theilr tires inflated to
factory specificationa, observe proper loading of the wehicle and, of
ctursae, wear their safety belts and drive at sefe speeds.

Once again, thank you for econtacting Ford Motor Company and if you have
any other inguiries or concerns, please fzel free to contact us at
1-B00-392-3€73 or Firestcone at 1-000-465-1%04,

Binceraly,

Ford Mctor Compeny
Customer Relationship Canter

rens Diep bitp:/fus.£536 mail.yshoo, com/ym/SBowLE,.. 2472005 8:28 AM
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YREHOO!, MAIL Print - Close Windaw

Data: Wel, 1 Dec 2004 06:11:23 -0BOD {"S{_ﬂ
Subject Re: ‘l"uur Inquiry
To: "Ford Motor cnmpunf -::rd‘mcgcuhhumemuppummr.mmn-

Ford Customer Relations Center:

What Is obvious to me Is that Ford daes ndgt L'ake thalr custormars sarkous. | make a complaint about the wey
my Ford vehicle Is performing and eommett about problems Ford hed in the past with thelr vehicles and
instaad of taking resposible measures thay go inta denial made irylng to hold Flrestone accauwntable. Lot me
ONCe apain ask are yau or are you not nulnglta take care of the problems | am having with my 2003 Ford
Ranger, if not please advisa so that | move nn with the nexi step in the grievence process, utillzation of the
Dispute Resolution Board, and anforcamant: -of my state's Lemaon Law. As | atatad In my the former email |
gent this is a matter of safety and | find the attitude of Ford's employee's appauling, most espaclally In fight of
the Firestone incident that Ford was involved with, and plaass | do not need you o advise me as to what
Fard's stand on the Firestone issue |s. The only public relations massage | want to hear from Ford Is that they
are willing o stand bahind thair product, that being the Ford Ranger they sald me.

Vary truly,

Ford Motor Company -tcrnﬁnn@cmmm.ppmfuﬁ'm wrota:

Thank you for contacting Ford Motor Cofmpeny. Wa appreclate the ime you
have taksn to write to us. The safely and gatisfaction of our customers
are alwaye owr fop priortas.

Firestone decidad to conduct this camp:'plgn on the basls of thelr aarty
waming data. We commend Flrestone fer-acting on earty waming date and
for working cooperatively with NHTSA end Ford in the best Interests of

OUr GUSIHTHNS. :

If you are cummently driving a 2000-2003 Furd Excursion, equippad with
Frestone Steeltex Radlal AT LT265/75R16D modal tires, please contact
glther your Ford deslership or a Flrestorie retailer to schedula an
appointment for tire replacement. Ford and e dealers will assist
Firestone In making the tire raplacemunt gxperisnce as convenient as
possible for our customers. If the tiras are-nat immediately avallable,
plerse have the dealer put your name an a list to be notifiad when thera
is availability.

As always, we ancourage our wstnman'i t_n keep their tires Inflated to
fectory epecifications, abserve proper loading of the vahicle and, of
coursa, waar thelr safety belts and drive at safe spseds.

Once again, thank you for contacting Fard Motor Company and If you have
any other Inquides or conceme, plesse foel fres to contact us at
1-800-392-3873 or Firestona at 1-800-485-1504.

Sincerely,

Ford Motor Company
Customer Relationshlp Canter

Trene Dizp hitp:/Aus.£536.mail yahoo.com/ym ShowLett. .. 2/412005 8:51 AM
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Do you Yahoo!? _
Tha all-new My Yahoo! — What will youre dul?

Irene Diep tips/fus; £33 6. mail yahoo.comfym/ShowLett .. 2/4/2005 B:51 AM




bittp:/#us.£536.mail. yahoo,com/ym/Showletter hox=Sent&Magld=2384_319683_11088_3591_3273 0 125945_10278_ 3719396477 &1dx=...

WMML | Print - Close Window

Tue, 7 Dec 2004 07:13.04 -0500 {,‘Fs'rj

From:

!l.l:jld‘.: H.a Ford Hn‘l.ﬂrﬂumpanf

Ta: *Ford Motor Gumpﬂnv' -:::r:ﬁm:ﬂquhumrsu ppurh:h' SO
Phi:

Judging from your lack of reaponss to rn'f complaint | will assume that It Is ime to take my concems to the
naxt levels in the complaint process. Thedefors, | will forward all amails in this matter on to the proper
channels. This matter neads to be handiad In a timely manner sinca It pertains to consumenpublic safet}' in
that it invclves the vehicles braking Sﬁwn

Very truly,

Ford Mator Company <crefmo@cusiomersupporictr.com> witte:
Dear Irene,

Thank you for vawr message of 11/26/04 regarding your 2003 Ford Ranger.
Wa appreclate the ime you hava tekan to write us conceming the repaira
naaded to this vahicls.

Wea regret the circumstances that have promptad you 1o conteact us.
Please scoept our apalogy for any frustration or Inconvanlenca you may
have exparienced as a result of this situation.

In prder t resolve yaur lesue, more nfoemation Is required. Please
provide the following edditional data to allow us to fully investigate
evary cplion to addraas your concam.

Daytime Phana Number:

Home Phone Number;

Cellular Mumber {if any):

Vehicle Wentification Numbsar (VIN):
Vehicle odometer reading:

Registerad owner of vehlcle {If dﬂ’ferant}
Sarvicing Ford dealership:

It you would prafar to address your |ssus by telephone, please contact

us toll-free at 1-604-392-367 3. One of gur Customer Sarvice

Representatives will be happy to masistiyou between the hours of 8AM to
8PM, Mondey through Friday, or SAM tm 5:30PM Saturdays Eastern Standard
Time {EST).

At Ford Motor Company, wa conslder the satisfaction of our customers as
one of our most important objectives. if'you have any cther inquirios

or concems, pleasa feel fras to contactus and we will be happy to
address them.

Thank you for contacting Ford Motor Company.

Sihcaraly,
Phil

Irene Diep http:fius 1536, mail vahoo.comAmShowlett . 2472005 B:49 AM
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Irens Tiep

Ford Motar Company
Customer Relatianship Cantar
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Find the answers to many of your Ford vehicie-related questions at My

4 Ford - Ford's officlal owner website,

Online ownar guldae, the latest incentivae, racalls, Ford Cradit access
and more — all at your fingartips. My Ford ls a free, personslizad
reaource avallable to you 24-7, whanavet you need Information. Just
vish www.myford fordvehicles.com to algn up now.

Original Message Follows:

Cantadt Us

Flrat Mame:

Last Nama:

Emeil Addrass:

Address.

Addrass:

City: Shoraline

State/Province: VWA

Aip/Postal Code:

Couniny

Inquiring About Own Vehidle: Yez

Year : 2003

hake : Ford

Madel : Ranger

VIN |

Milsage : 35500

Quaztions: Please advise why one should contnue es a Ford Customner when
the opinion of Ford Dealers and Corporata Customer Sarvics s that
although paris wear in half the time they should it does not concam

them,

This Is aomething the customer neads to womy over. My ford vahicla has
|ust helaw 38,000 mies on it yet the dealar tells me It needs new

brakes

and rators. Quite frankly, | find that Impossible to believe. That is

about less than half of what the brekes should last, and far less than

halt what the rotors should Last. Either the Dealershlp is trying to

pull

the wool over my eyes or those brakes and rotors are defective. Customer
Care was quick to undenstand my upsst, but basically advisad thalr role
was ta back the dealers position. They made very claar it was of no
concam to them that the brakes and rotors did net hold up as one would
raasonably expact, though suparvisor Paula ID #2186 advised | should not
put words in her mouth,| peinted out | was enly resonding to their

actions, which alwaye spaak oudar than words, On speaking to the dealer
Cusatomer Serdce was told the brakes and rotors were not defective or
bad.

Thay naadad to ba replaced becausa thay had worn to a point where Ford
recommended thay be replaced. Whet kind of double talk ls that. Are they
bad or not, does Ford make a habit of necommeding replacmant of

perfectly

‘tip=fus. 1536 mail yehoo.com'ym/ShowLest...

21412003 8§:49 AM
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gm{e parte? All | know is our other vehicle, a Honda, just had tha
bra

'pads changed, at 85,0004 milea, the rofors have not baen replacad. The

car

we gwned prior to our Ford Ranger was a Toyots, it had 178,000 milea on
i

the rotors were never eplacad. Now are you still rying to tell me that
these rotors are not defective, or would you Just like me to bellave

that

Ford bullds vehiclea with an intant that they not hold up, becausa as |
oid the customer service reprosentative and her supervisor that is the
massage they sant me. And that Is the message | will ba passing along
o

my frlends, family and acqualntances. | bellava in the famiy plan.

Do You Yahoo!?
Tired of spam? Yahoo! Mall has tha best spam protection around
htip-/imall yahoo.com

Irens Diep

hittp-/#us.£536.menil yahao. com/ym/ShowLeit...

2/41200% 8:49 AM




- RELEASE OF INTEREST BY REGISTERED OWNER:

* (PLEASE SEN PAGE 2 FOR COMPLETE INETRUCTIONS AND EXPLAMATION OF ASTERISK) v

MAME BERIRA / 0DY TYPE

Eﬂi FURD T

NARE OF STATE DR COUNTRY | WHICH LAST TITLED

E ODOHEI'EH DISCLOSURE / TITLE* EXTENSION STATEHENT

TITLE MIMBER for e aquivalani)

EB2aDR2d
> mmmmmmmwwmmnmmmmmwm
FARLLIRE TO COMPLETE GOOMETER STATEUNNT OF PROVIOING A FALSE FTATELMNT MAY I FHE0 ANDYOR WP ORAIENT.
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grevamn of TRANGFEREE | BUVEN
EANPROTEL: Name of TRANEFCIEE / BUYER
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:
THIS RCLCASE OF IMTEREST M4AY BE US EFr it \CU OF & RCLCASE OF ulTlTl_[—
We release all interest In the above described vehicle. This release musi be signed by all registerad ownars
g — moTavEsa R s | Bigned ' Signed
) 3 NOTARIZATION/CERTIFICATION FOR RELEASE OF INTEREST

il | muwm . Signed or attestad
E ] County of — i berfcrs me on
a ﬁ : by i - Siprmh e

n | Nolary's Nams (PRINTED or BTAMPED)
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- MUNCEMENT 1V FRHUVIDE iINSUHANUE
TO: FORD MOTOR GREINT GOMPANY, P.O. BOX 5246, SPRINGHELL, DH 45501

1 UNDERSTANG THAT THE VEHIGLE LISTED BELOW MUST BE COVERET BY BOTH COLLKSKON AND COMPREHENSIVE COYERAGES, OR FIE AND THEFT AND
COMBINED ADDITHINAL COVERAGES AND WITH $1.000 MAYIEIA INSLRANCE LIAY BE ORTANED FROM A PERSON OF YOUR CHOICE.

My pressrtt nHLanos covemge koudes the reqguired coverage. 1 WILL MAINTAIN CONTINUOUS ENSURANCE through tha
nEwrance company shown balow, reguestng my agent © noto the Bonhokded's inferest in the vahicle and endorse the poloy with a
inen payahie enciprsamant in favor of the Lianholder at the above addness.

Yemir Ivakn [ ] By Stvie Wiahirsa Identifiessiion Mok
3 FORD TRUCH " ReNGER THY SPR CAB- LT 1FTYR4MYIIP
PURCHAEER . y INSURANCE COMPANY :
hiama
[ W Krigemy)
‘ REMCO
Sirest Folkoy or
Norfier | Eser ¥ CA_B783807
Effoctive
% ' Daks | Fom oo ;
— " i - T
m_mﬂi FRE TGN XROUISON
MO DEDUCTIBLE - 41000
Sireat
Numbwr 1 Fo¢ Fowd Gt Line Oy
% crenn =
[T ] i
I:ll.n‘;-nh.d T L.l
o ) B 07118403
P 1B LN B Prsacasn acitiona may KT be e :h_m —— o 718703
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FORD MOTOR COMPANY

- QualityCare

at your service

TO CENTERS o _

NAME _ pare -4 04 Ros_ 143689
YEAR.©2  MoDEL_HGNGeC BUS. PHONE HOME PHONE

REPORT CARD
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
* PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




