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Saturday, November 13, 2004

Tumersville Auto Complen

3400, Routa 42

Turrersville, NJ B2012 )

General Manager-Chevrolet WM GEC -3 M oi: QR

Daar Sir,

Thia document iz not infended to haraas, threaten or defame the character of the above-named
Individual arkior any company. This document is sent for informational purposes only.

Comespandence was forwarded 1o Tumarsville Auto Complex on 11-10-04, stating that 1
damanded a telephons call and/or cawtified letter ba sent to me reganding the unresolved prodlemn
with my 2002 Chevrolet Cavaller and a bill for $1,250.

Once AGAIN, both Tumersville Awto Complex and Chewrolet have Ignored this maiter, which has
been an oRgoing problem since 8-20-04. |t 1s evident that both companies fesl compaillad ta
completely ignore my letters - both regular mailing and cerified. This letier wil set the record
stralght once and for all of the developmants that heve occurred since 8-20-04 when the original
problem first occurmed with my 2002 Chewrolet Cavalier.

Cin or about 8-20-04, the TRAC OFF wamning Hght (ETS) came on in my vehicle, egusing the
vehicie to completely shut dowm. | was at risk for a sarous injury while trawveling on the Atlandic
City Expressway. Tumersviie Auto Complex as wel as the Chevrolet Motor Bivislon was nolified
of this problern numerous imes since 8-20-D4.

On or about B-23-04, Tumarsville Audo Complex Sarvice Maneger, Mr. John McKeen, notified me
by telephone that kn the estimation of your technician/mechanic, the vehlcla’s fuel pump and fuel
Injection systemn had to be replaced and cleanad. The bil for this “repalr” was $1,250. (Copies of
the bill was sant to Chevrolet Motor Divisian.) Mr. McKeen, hawever, could not guarantes that the
‘repais” mada to my vehice would comect tha problem with the ETS.

The "repairs” ID NOT comect the problem with the ETS as | have imformad both companles
numercus times by mai {ncuding certifiad ledters on 10-13-04 and 11-10-04). In fact, the

with the ETE accurred 11 more times, Including twioe on 9-1-04 with @ Tumearawville Awio
Complex technicdan'mechanic operating my vehicle and in the vehicle with me at the time when
the vehicle was being road-tested. Smee the “repain™ did not comect the problewn with the ETS, |
expect the money that [ paid ($1,250) to Tumewsville Autc Complex to be refunded to me.

The lack of concesn from Tumersville Auto Complex and Chenvrolet Motor Divislon regarding the
prabtem with tha Enhanced Traction System In my 2002 Chevrolet Cavaller 85 well 88 my safety
CONCEMNS IS ObSeane!

<n or about 10-13-04 in Cumberiand County Small Claims Gourt, Bridgeton, New Jersey, B
representativa from Tumersville Auto Complex was present at the hearing. This gentteman,
sitting next to me In the courtroom, saikd NOTHING to me reganding the problem with the
Enhanced Traction System or with my safety concema. 1 found his sllence to be particularty odd
since the Tumemnsville Auto Complex deslership always slresses the importance of “customer
satisfaction.” Addiionally, | also found & to be particularly odd that the Tumersville Auto Complex
Sarvice Manager In question, Mr. John McKeen, was consplcuously abaent from 1he
proceedings. | promisa you that development will be rectifled In the futurel




Oh or about 10-13-04 in the Cumberland County Courthouse, the mute representative from
Tumersville Aulo Complex sat SR In his seat during the medialion process while the attomey
gentieman representing Chevrolet Motor Chviston did all of the tsiking {and Intarupting) In
mediation and during the Small Claima Court hearning.

Kk was another waste of my vak:able ime. Although the judge assigned to coart on 10-13-04
made a huge amror In preventing me from representing myself during that Reating (and | heve
aiready taken action reganding that biunder), my problem could have and Shoull have Deef
resolved in madialion.

It is obvious to me that the lack of consnunication from both Tumensvile Auvto Complex and
Chevrolet Motor Division is meant to set up a classic case of "David vs. Goliath.”

Wedl, this "David" despisea big companles thet ignors him|

And with endless patlence and determination, Justice atways prevalls in the endlll Sometimes it

does take 8 long time - mayhe a< long aa & year or two - but | am prapared to go the distance
ageainst these two companles.

And, after many long hours of thought, | have decided to be an advocate for the paopie that
own 2002 Chevrolet Cavaliors. You'l find out what that means soon enough.

Chevrolet Motor Divislon, P.O. Box 33176, Detrolt, bl 48232
N. Dapartment of Law & Public Safely, Division of Consumer Affairs
Federal Trade Commission

LJS Department of Trensportation, Natlonal HigtwayT rafflc Safety Administration
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