(\ o DOT Auto Safety Hotline . FOR AGENCY USE ONLY

100192
. U5 Department Vehicle Owner's Questionnaire =~ Pate Recelve. - - REPC'S'WY El
" - of Transportation . 'To Report Vehicle Safety Defects e i A
a7, 888-DASH-2-DOT P e 0l :
. NationalHighway .7 .. - .. [ (1-888-327-4235) 10-JAN-2005 Reférénde No. /] |: 56
Traffic Safety L
- Administration ~_ INTERNET:www.nhtsa. dot; gov/hotllne R 10107086 |
OWNER INFORMATION (Type or Print) : SR S A
Name ; : Daﬁime Teleihone N_umber E-mail Address
Addres: -
City VAPHANK . State NY Zip Cod-

Do you authorize NHTSA tg provide a.£ppy of this report to the manufacturer of your vehicle?

- O vgs X nvo
{n the absence of a L NOT provide your name or addreass to the vehicle manufacturer.
Signature of Qwner Date 2/ 2O 20}

VEHICLE INFORMAT ION
T digh Vorfes tdontificotion Munbey Located asbottom nf windshield on driver's side | Meke Madet ' Modei Year
1ckoT13503 2 GMC ENVOY 2003
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
- ) ) No: Cylinders Gas
Original Owner Dealer's City State Zip Code :
Transmission Type [[x] Antilock Brakes| Powertrain Vehicle Component Code .
o - . 136200 VISIBILITY:WINDSHIELD WIPER/WASHER:MOTOR
AUTOMATIC  |[X] cruise Control} 4 WHEEL DRIVE .
i . Multlple Fallure A _

- - - FAILED COMPONENT(S)/PART(S) INFORMAT ION
Incident Date(s) { ‘- Failure Mileage Failure Speed

29-0CT-2004 - } 56000 | SR ' B

, - ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTIN ATIREFAILURE
Tire Make * '} Tire Model (Name or Number}

Tirg Size (Example P21 5/65R1 5]
DOT No. {Example: DOTMALSABCQ36}

=1 Original Equipment ; -
] Prior Re;g'r Failure Location:

Tire Component Code

Tire Failure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: [ate Manufactured: | Mocel No./Name:
Seat Type: Installation System: ]
| Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFGRMATION | : ‘ -

{Please describg in detail the incidant(s). Failure(s). Crash{es). and infuryfies).) ) :
Crash Fire Number of Persens injured Number of Deaths Reported to Police .
[dyves [XIno D‘lg_s X1 no — N :
Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the Failure, {2} failure and its consequences and (3} what was done to correct the fallure;
i.e, parts repaired or replaced {(and If old part is avallable}.

RECALL 04V046000/WINDSHIELD WIPER VISIBILITY. OWNER RECEIVED NOTIFICATION FOR THIS RECALL FROM THE MANUFACTURER IN
DCTOBER, 2004. OWNER TOOK THE VEHICLE TO THE DEALER, AND HAD A SEALER KIT INSTALLED WHICH WAS A PATCH TO COVER A HOLE
FOR THE WINDSHIELD MOTOR. CORROSION GOT INSIDE BECAUSE OF THE WATER LEAKING INTQ THE MOTOR. BECAUSE OF THE LEAKING
WATER IT CAUSED THE P.C. BOARD 10 SHORT OUT. NOW THE MOTOR IS DEAD BECAUSE OF THE CORROSION, *AK

: Include, if available: Police/Fire Department Reporl, Photos, and Repair Invoice

ATTACH ADDHTIONAL SHEETS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to autharity vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaira. Your response may be used to assist tha NHTSA in detarmining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response
or a statistical summary tharsnf, may be used in support of the agency's action




