- . . 0 =
e DOT Auto Safety Hotline FOR AGENCY USEONLY 100222
u.s. 0parmgm  Vehicle Owner's Questionnairg - . |DatoRecelved . Repesttary [
of Trenspouteton . 1O RupurtvmiﬂgHﬁ\ﬂftBthDefects- e n S {-EjﬁéIF i I
_ . 1-888-DASH-2- £ -,“'E-;ﬂ} £2 kI
::;‘;;ﬂs':f:i:““ ' . {1-BBB-327-4236) G0l e "J&"’-’i‘.ﬂflf
L : . i 10107085
Administration IHERHEr.ww.nhtsa.t_:!gF,gwﬂmFlma. S B EP
DWNER INFORMATION (Type or Print} e ————
Rome I ' - “ _ Address
CtY  uimHTOWN Swate gy (1P Code m

Do you authorle NHTSA to provide a copy of thia report to the mmmufecturi oF your vahicla? O res E wo
It the abrence of Af AULTArZAERGG, NHTSA WLl NOT prowids your fames o Sodress b the WatEle meaufaczrer:

Smmature of Owner Dete __f_f _

YEHICLE INFORMATION
LTS I

17 gtk Vaiirie Idertiicaion Kewnder Lacaiid 42 DOTIOM of wingshied on drivar's sbe | Make Kacal Muodal Yaar

1FF U 16,3 [ FORD EXPEDITION 2004

Tata Furchesad

Dealar's Name and Telephons Numbar - : Engine: Fud Typs:
In-f-oy ATy Faod & Lo ~23¥o No: Cylnders Gre
Dl‘lﬂhﬁﬂﬂnlr Dasler's City ) b

2

Stete ip Code

Yehicia Companent Cooe
142000 ALR BAGS SIDEAVINDOVW
[2] cruise Control | 4 WHEEL DRIVE

MuMple Fafure: 1 - : -

Transmission Type 0] Artilack BFIH.EJ Powertraln
AUTOMATIC

Fatura Milsage | Failws Spand oo . Do
03-2AN-2005 azon [ :

. : T [ S
a . .

ADE| TN M
Tira Modsl [Henta o Numbar)

3 Qriginal Eryul !
= PﬂM pamant Falure Locetian:

. FAILED COMPONENT(S) /PART{S) INFORMATION '
Incident Date(s) .

5 | IRE FAILUEE
Thre Make

Tire Size (Example P215/65R15]

¥
H AR

56T o, [Example: DOTMALGABCIIE]

1

ai

Twm Compuaneant Code

Tira Fallure Type
ADD|TIDNAL ITEMS TO BE COMPLETED YWHEN REPORTING A CHILD SEAT FAILLIRE
[ E1T.H

Dets Manulactured: | Modsl Ho._/Heme: ]
Sext Type: inatalation Svstom: " i

Child Seat Component Gode: Fallnd Part : : ' t,f_

AFPPLICAHLE IHCILENT INFORMATICON

Crash Fir= B e
| [ Ttes [Xno |
Narrathve Description of Incldart{S), Craah(ea}, and |njury(las).

Flasse describe (1) evants lemrg Up ke the fullurs, (2] fallure shd s consequences, and (3) what was done to correct the fallure:
i, pArTs repairad ar replaced (and ifold part |5 evallahis).

LY

N

Iniured |
a3

=)

BOTH ROOF AJR BAGS DEPLOYED WHILE THE CONSUMER WAS DRIVING ON THE HIGHWAY AT 65 MPH. TDOH THE YEHICLE T3 THE DEALER,
WHERE THEY TUCKED THE AIR BAGS. AND THE CONSUMER CONTINUED TO TRAVEL. MANUFACTURER STATED THEY WILL REPALR IF A DEFECT
IS FOUND. “AK

The Frivacy ACEAT TH74-Fubic Lvw B3-07E The inkar

: Rennk | Tvoice, ATTACH ADITIONA] SHFFTS |F NECESSARY |
1w rug d pursusrt. ko mutheos iy wertnd intrve Netlons| Higmesy Trefma ty Aot mnd

AmMENEmeTiE, You mre urdies no obigSte reapond this quasbanne e Your reH s mey o used 1o x5t the BHTSA In deternining whethar o iz
ShvURd e s ppropriats BETiof b Garrect B Bafely defact I tne MHTEA

E—m:h wich admin|Fratye sfiooement or Htigation 850 INET § MEFK KR, yOur respanas,
or & sachicsl RETImMEry terac, may e ussd i supRare ol e Bgency  urtion




Narrative Dascription of Incident{s), Failure{s}), Crash{es), and Iinjury(las)
While Uriving in my mcv Eppd Expedition fron Florids ¢o0 Few York in OQumetitioc Va. wy safeby ompopy elriegs want
off. The road conditions wars perfeab, thara wem no assddent and my osr wes ou orclae ambrcl st arprox. 60 NFA.
Boad=ide a=sictwme nower emuo to gatk O 50 we drove tp Cowlss Ford 11 woodbridse Ye. and spoke to Tom Limmwhen
the servlos Domeger, B 2old this wee b omm in & 2i31icy eveot, tucked in the airbags as best Py p———
hone Elowly. 0D Jeb. Wth I sar Damny ¥atuzs tha mewvics menager =t Sulihbtown Ford sbere I booght the oar who olso
apld 'l'.hh wEx & ohw In million aituation end woold be scwrml by the warrenty, | feel theba m aejor slaokeoeln
end ccapater rrobleam with thle car aml Gthio chould not heppen wth & 3 wack pld gay, There we-s other timea

the oloctromios with the crwlss aontrol did nob work., W &01d Reve bosld Xilled by the sirhaps sr umitlne o
eamigtance, L feel Ford 13 trylag to oower Tp o or problem wth a devigs, Tha haad BE sk

Ford twld mpa that sw a3 =me?l fuck or cobvola oowld depley the alrbegs and if this sa0 = LUDR TREQALL i
neaded bafgra mmy liven are  10St,

+ COULD YO ALSD LODKE TN ART mmm%m;mtmm A T4 CRIISS CONTRGHACH ADDHTIONAL SHEETS IF NECESSARY

L% Cepartment
of Transportation I ” ” ‘ ':I“Eg:ﬂ::f

National Highway IF MAILED

Troffic Sof IN THE
Adminisiiation UNITED HTATES

400 Seventh St., W
Washington, D.C. 20650

Oiiclal Businazs BUSINESS REPLY MAIL

Penalty for Private Use $300 FIRSTCLASS  PERMITNO 78170  WASHINGTON, D.C.

POSTAGE WILL BE PAID BY NATL. HWY. TRAFFIC BAFETY ADMIN.

L.E. Department of Transportation

Mationel Highway Traffic Safety Adminlatration
Offles of Dafecis Inveatigation, NV8-216
400 7ih Streat, SW

Washington, DC 20590

[y

104 7 (Hsva}
BUIloH Maes oiny 104
SEZP-ITE-BER-]
18 334} |01 |@|p pue
LO0QCHSVYA

LO0d-¢-HSVvVQ-8ee-|

JUIVNNOILSIND
S.HINMO 4 -3

R i

WM SURLL S0l




