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dnvmgdnwnthehghmy the Ironf cail spring broke and punctuerd the tire. this happened during a rain
storm but fortunately he was able to maintain control and aveid hitting anything else. i understand that
there is a recafl on coil springs

but i was told it did not pertain to this vehicle. is this accurate? if so have there been any other
complaints of this happening to this same model vehicle? this seems very dangerons eventhough in this
case an accident was avoided but exiensive damage and repair cost did occurr when the spring broke.
From NHTSA Web Site.
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Jordan, Michael

From: “Jordan, Michasl

Sant: Thursday, J 06, 2005 12:07 PM
To: . I!I!'!ii!iiiiii’l!!!ll'
Subject: - RE Wago

atiginalbtrm Remall Sunumawy  Closing Resume

V-332), FEA-044
(C4V-332).pl ¢ epdr Dear Mr. Mueller:

Thark you for your e-mall correspondence concerming a problem one of your smployess
encountersd with your company'm 1558 Pord Taurus vehicle. The Hational Highway Traffic
Safety Adminiatration's {(NHTSA) Webmapter forwarded your correspondence to MHISA's Offlce
of Defects Inveatigation (ODI} for a response. It was recelved oo Jaouaxry 3, 2005.

HHTSA 1= the Federal agency respongibles for improving gafety on our Nation’s highways. He
arm authorized to ordsy mamnnfacturara to recall and repalr vehiclea or items of motor
vehicle egquipment when our inveetigatione lpdicste that they contain sericus safety
defects in their deslgn, conptruction, or performence. We also monitor the adegquacy of
manufacturers’ recall campaigre. In ordsr for tha agency to ilnitiate an investigaticn, we
lock carefully at the bhody of consumer complainte and other available data to determine
whether a defect may exist. We seldom act on ieolated problems ox resolve disputes
batween individual owners, dealsrs, or mamnufacturera.

On May 24, 2004, ODI cpened a safety defsc¢t inveatigation (PEC4-044) into reports alleging
failure of the front coil springs installed in 19%% and 2000 Ford Taurus and Hercury Sakle
vehicles. Then, by letter dated July &, 2004, Ford Motor Company (Ford) notifiled NOTGA
that it would conduct a mafety recall (NHTSR Campalem RHo. 04¥-332) ta iluoetall a protective
ghield around the front conil springs in ecertain 1999 through 2001 Ford Taurus and Mercury
. 8able vehicled. Subsequent to recelving Ford’'s letter, ODI cvlosed FEO4-044 om August 16,
2004, For your information, T have attached a copy of the asumrary for 04V-332 and the
vloaing resume for PEOL-D4L.

A raview of onr databaps relative to reported prohlemg associated with the suspenslon
system, spegifically fallure of the front coll springs, in 1998 Ford Taurus and Mercury
Sable vshicles revealsd inpufficient evidence to warrant cpening a safsty defsct
investigation or an iovestigation to consider whether to order Ford. toc expand the acope of
ite recall campaign at this time. The information you provided will be entered Into our
database. Tt will be condldered with other reporte to identify any safety defect trende
that may require our attention.

ghould you encounter a safety-related problem with & metor vehlcle or item of motor
vehicle egulpment in the future, please contact our tcll-free DOT Auto Safsty Hotlines
{Hotline) at :-5388-DASH-2-DOT (1-888-327-4236). One of cur repregentatives may bs abls to
agoist you on matters concarning motor vehicle and motor wehicle equipment safety recalls
or to report an alleged safety problem. You can alge request safery informaticn. If our
telephcones are busy, or you pall during non-working houra, yeu can leavae your nama,
telephcns mumber, and a brief aubject on our recording aeyetem. A DOT Hotline
repregentative will raturn your call.

Additicnally, we have an Internet Heb zite at http://www.nhtea.dot.gov that you may want
to vimit. 2An alectronlie Vehieole Owner’s Queptionmaire ie aleo avallable on thie Weh pite
at http://www.nhtea.dot.gov/ivog. This form im for vehicle owners to report safety
relatad problems about their motor vehicles or motor wehicle equipment, e.g., child safety
geats, Jacks, tires, brake fluid, etc. The reports submitted mre tranaferred teo cur
database and are used to identify safety-related defsct trends that require our artention.
Alas, a pummary lizting of vehicle owmera’ complaints, eafety recalls, manufacturers’
gexrvice hulletina, etc., can be chtained at http://www.nhtea.dot.gov/cara/problems.

I hope thie informaticn is helpful. If you have any quedtions, please contact me.by a-
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meil at Michael._ Jordangnhtsa.dot.gov or by telephons at (202) 493-08576.
Bincerely,

Michagl J. Jordan

Bditeorienl Specilaliet
Correspoadence Resssarch Llvlslon
cffice of Defects Inveatigatlon
Enfoxrcement

Attachmenta

----- griginal Messagg-----

From: Wabmaster :

Bent: Mopnday, January 03, 2005 1:12 PM

To: Jordan, Michael

Subject: Pw: Re:98 ford taurus etation wagon




