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INSTRUCTIGNS TO THE CUSTOMER
Step 1
Read the enclosed Program Susnary aod the other information reganding the BEB AUTO
LIMNE process.

Step 2

Review and sign the Owitomer Clains Forse. Make sure all inforination on the form is
accurate. If any mformarion 18 miasing or incomect, please write the comections or additions
diwectly on the lonn usng black ball point k.

Pleuse compleis s section of e endloscd grids for cach problean. 1 you Gl 10 List problems
now, they may nor be able to be added larer in the program. We can nor acoept forms which
mare “please e artached repair derr ™ You musr rake the time to complete the form and
grid. Please artach addivional sheets if the grid does nor provide enough space,

Please make mure the VIN (vehicle denrification member) it noted and correct. Make
correcrions to the VIN right on this form.

The Gusroswr Cleint Form must be signed by all tited owners of the vehicle.

%wm!m mnmnmg ﬂ:elmsh pumhm prme. ﬂlcn rax and m:hcr
misoellanecus expenses assaciaved with your purchase; or,

Lazer Agrocmend (obrain requesied information from the lessor);

Current Vebick Registraiers; and,

Repertr Orders that relate myumdmm,muludmgpmnfnfpaymenufyhummkmg

rsimborsement

Copies of any miierft) sent to the manuficrurer, along with any ronfrwestion(s) of recmipt.

x b your copy of the documents listed above in Step 3 to the signed
ﬂuﬂumﬂﬁwnFul.Mdommm submit will be scanned into & computer, We will
keep electmonie cupies of any documents you send, mdwemlldnpm:ufhgrd%

You ma _éwmhtomaknaml;g_ﬁpf@ﬁﬁx_wrﬁhhuﬁrnmﬂm i B

££ Place all your documentation in a amitable size envekpe and

maﬂwﬂmu]dmupuvﬂuﬂmm&damﬂhnFmYuu should rewurn this
infoarfoation to vs no later than seven days after you receive thus package ar you may fax it o
us av 703.247 9700,




% AUTO LINE

June 4, 2004

Re:fl1 CHV0443207 . vs Chevrolet Motor Divigion 1G1ZT54814F
Barafoot Bay, FL

Dear

"Uhank you for calling the BBB AUTO LINE program. | am wiiting to confirm receipt of your claim on the date of
 this lerrer wod ta tell you the stepe to mke to asgist us in handling your claim,

Plecase review the marenal outlined below:

*  Insrructions to the Custorer - Please read this docmment first. It walks you through the maverial conrained in
themaiﬁnganduplaimwhntynuneadmdnmhclpmhmdlcynmﬂﬁm.

® Program Suwwsayy - Thin document explaina the types of claims that may be arbitrated in cthe BBB AUTO
LINE program and the remedics available.

*  Imporunt Information sbout the Flosidy Lemon Law

¥ Cusvoser Clein: Fors: - Informarion whoot your vehicle and rhe vehicle's problems that you gave ur over the
* " phope are reconded on this doctument. Please verify the accuracy of the information and make aoy changes if
NECCCATATY.

*  How BBR AUI0 LINE Warks - This booklet explxing the BBE AUTD LINE program and contains the rules
thun will be: followed in aribiuration.

The enclosed information explains bow to arbitrate your claim through the BBB AUTO LINE programn.  Phare rmote
that the Florida lemon law also provides for arbitration through s state-rur arbioation boand, and sots apecific time
limirs for Filing a olmm. To obtain further information about eligibility for the stare-run program, pleass contacr the
[Division of Consomer Services' Lemon Law Hotline ar (800) 321-5366.

1f we fail to render a decision within 40 days, or if you are nor satisfied with the results of BBB AUTO LINE
arbitrazion, you may, if your case i eligible, pursne your claim through the stats srbitration program.

Sincercly,

Eric Ogleaby st Extension 240

4200 Wilmen Hiv., Siite B00, Arfimgen, VA 27203 Plooe: 530955 5100 Pz 703,247.9°00




% AUTO LINE

Re: Yourg vs Chevrolet Motor Division # CHV0443207 VIN: 1G1ZT54814F
June 15, 2004

Barefoot Bay, FL

Drenr Mr.

Per cur recwat telephane convorsation, I am writing 1o canfirm the ermas of the settiement verbally agreed to by ym
2ad the manufscrurer in resolving your BBE AUTO LINE claim. The torms of the setrlcmont are as Followe:

Themaml'mﬂrarag-mlnrepﬁrywrWthrdatMﬁbufw_anrmiﬁnbhdqfsdsurﬂarﬂutmmnf
the New Vehicle Warmanty. You have listad problems with extessive ofl consurmnption, vibration, vehicle
puling, computer and air condiioner

If your undorstanding of rhe verbel serdement differs from the wricten statament sutlined above, please contacr me
immediaraly at 800.955.5100. If I do not hear from you it will be assumed the terms of your settlement are
accurately graved abowve.

Iwi.‘llﬁo]lnwnpwithyouaﬂmﬂmd:tcfmpcrﬁnmmof:hmndemmtmmﬂnnnﬂmqlﬁmdmﬁmnhaw boen
satisfactorily complered.

Please let me know immediarcly if you believe the manufacturer has not satisfactorily performed rhe sertlement. 1
Ut hppers and you comsor e within 60 duye Gom thes dute of this letter, we will rsopen your cuse busad oo the
age and milcage of the vehicle at the time you filad dris claim. IFyou contact e after the §0-day period, T will open
4 oew cuse fior you and T will have 10 make 1 uew cligibility deoiconine g lwsed ou the: age snd wilkeugs of yoar
vehicle at that ome,

Sincerely,
Eric Oglesby at Extension 240

o Jean Whyre

4300 Wison Bhel, Swite 300, Ackopr, Vi 27205 Phore: 100,955.5 100 Pex FOZ{9700




Chevrolot Divislon
Ganaral Mot Corporation

RO Box S3170
Datralt, M1 48232-5170

May 13, 2004

Barefoot Bay, FL

Service Request: 1-213232261
Cum Relationship Manager: Sally Reilly

Dear

We are soury you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are zincere in the position you have taken, and we tros
we have been able to explain our point of view.

In cincumstances such gy these, General Motors belizves that cur customers should have the
opportunity to deal with unresolved matters in o fast, fair and free dispute resolution process. For
that reason, we participate in the Bester Business Bureau’s BEB AUTO LINE peogrem, gn
independent dispute resolition process admimisterad by the Council of Better Bunineas Baregus,
BBB AUTO LINE provides mediation and arbitration for eligible wamanty-related di sputes,

As a GM ::mmmu,BBBhUTDLﬂiEiuwﬁhblemrm atno coat. In camain circumsinnces,
you may be required to use this program prior to participation in other resolution methods, The
BBE AUTO LINE program is disevseed in your vehicle’s "Warranty and Orwher Angigtance

To file your cage with BBB AUTO LINE, or get more imformation about the program, call the
DBE at 1-800-955-5100 (Monday thnough Friday during normal business hours). You may also
mh%ﬂﬁ@%wﬁmuwﬁm&{wlﬂgmwwknﬂnmﬂhnﬂﬁw}

by visiting <htip://wrww.dr blb.org/goawio=

Whether you contact them by telephane or Internet, the BBE will provide you with full program
dotails, current eligibility standards of the BBE AUTO LINE propram and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation




Cawporation
scom Canter, PGy, Booe 100, Dodrol, M1 43265-1000

iy CHEVROLET

Juihe 2004

Dear Chevrolet Customer;

This notice s aent to you In accordance with the requirements of the National Treffic and Motor
Vehicle Safety Act. Federal regulafion requires that any vehicle lassor recelving this recall notice must
forward & copy of thie notice to the leasee within ten days.

Reason For This Recall: General Motors has decided thet two defects, which relste to motor vehiole
suﬁy.aﬁhmﬂn%nﬂﬂmmmmwm“ummmﬂmhm
wﬂn@ﬂﬂ}ﬁoﬁﬂu.hﬂﬂﬂmﬁﬂamnﬂm“ahhhﬂtmmmm
If there Is an reer-wheal apeed sensor signel. This can ceuse ABS aotivaiion where kit Is not
neaded or cause neaded ABS activation to be extended during braking as the vehicle speed drope 1o
about 3 mph. A four-wheel ABS activetion could oo for & meximumn of 1.25 seconds on a lavel
surfmnrfuruptoaﬁsanumﬂmawaﬁdnhmagm.reaullinghlmadstopmdlsm
olupto 11.4#. Hihis condition occurs where stopping distance s limited, a cresh could occur.

Some customers may experience dlumination of the ABS weming lamp on the Instrument panel. This
mmmmmmmmmmmﬂmmmm&lsdm. The
bmkasystanwillpummmullyhmn-ﬁﬁnwdnunﬂﬂuwhlnhhmmdmamlan'pls
off. - :

In addition, & Melibu was testad recently In a govemment 38.8 mph side impect test Analysis of the
reeutts indicated thet during = side Impact the outboard anchorege of tha drivers aefety belt could
disconnect because of contact between the seat trim and the anchorage connector when the seat is
adjusted to its kowsst position. If this were to occur, the driver will no longer ba properly restrained,
increating the rsk of Injury.

What Wil Be Done: To prevent the posslblility of these conditions occuming, your Chevrolet dealer
will reprogram the ABS controller end install a retalner In tha front safuty belt connectors. This service

~ will be pufornndfnr_ynuutmchamm

How Long WM The Repair Take? This senice comection will take approximetely 35 minutes.
Howsver, due to ssrvice scheduling requirements, your dealer may need your vehlole for a longer
period of time. )

Contacting Your Deales: To IImit any possible incorvenience, we recomimend that you contect your
Ehmmumumﬁmmmﬂuhmmﬂmfwﬂhmm. By scheduling en
eppointrmant, your dealer can anaura thet the necessery paits will be evellable on your scheduled
appointment date. Should your Chevrolst dealer ba unable o schedule a service dete within a
mmﬂeﬂm.mmmldmmmm&wnﬁﬂmmmmmmmﬁm
8:00 AM mnd 11:00 PM, EST, Mondey through Fridey. They can be reached ef 1.800.630.2438, The

deef, hearing Impalred, or speech impalred should call Text Telephone (TTY), 1.800.833.2438,
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