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" Docament ID# 1263111
1998 Chevrolet/Geo Chevy P32 RV/Van
Chassis

04078 95-99 Chevrolet P3 Chassis Owner Letter
to Check the Park Brake Operation - kw
campaign inoperative performance information
#PIT3260 - (Nov 5, 2004) |
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The following dingnosls might be helpful if the vehicle exhibits the symptom described in the P
Condition/Concery:

Owners of 1995 - 1999 P3 chusismayhmcmm‘wdalett:ﬂminmmﬂlmm check their park brake
operation. Below is 4 copy of this letter, _

Recommendation/Testruciions;

This letter is not a product recall ¢ven though customers received g recall reply card in etror with their
letter. The purpose of the Iaﬂuisturemindﬂnecuﬂnmarthatﬂ:epm'kbmkesym requires routine
maintenance as aitlined in theawnmmanualﬁnyrq:ms orndjusg:meutsp«:fmmadmﬂ:spukbmke

mgﬂm.ﬁmmt!ﬁ!mhmmaﬂmmnfmﬂinmlyzﬂﬂl.mwﬂm
impoitance (g'thiu scheduled maintenance. ‘Genoral Motors is resending this information 1o you. Please
follow the inktnsstions below to address this impoctant matter. -




. reports of crashes that may be related to the maintenance of the suto-apply perk brake on your vehicle.
mpmtbnhuymmquimsm“mmuwﬂmadmmmu’:mml If the perk
brake aystem is not periodically adjusted, it is possible that the park breke may not fully engage,
allowing the vehicle 1o rolt,

What You Should Do:

1. Inspect your vehicle and confirm that your auto-apply parking brake is corecily adjusted. If you
suspect that your system nesds adjustment, please contact your GM dealer for service, GM
recommends thet you inspect the adjustment of your park brake at least twice yearly and after l1ong
periods of storage. | is recemmended that you perform the simple check of the park brake gystem
stated In your owner’s manual in the Scheduled Maintenance Services section. For your -
canvenience we have provided it below: Caution When you are doing this check, your vehicle
could begin to move. You or others could be injured and property could be damaged. Make sure
that there is room in froat of your vehicle in case it begins to roll. Be ready to spply the regular -

_ brake at once should the vehicle bagin to move.

» Park on a faidy steep hill, with the vehicle facing downhill. Keeping your foot on the regular
brake set the parking brake.

» To check the parking brake’s holding sbility; With the engine mmning and the transmission
in NEUTRAL (N), slowly remove foot pressure from the regular brake pedal, Do this until
the vehicle is hald by the parking brake only,

+ If the vehicle does fiot hold under the above circumstmnce, see your dealer immediately for
parking brake adjustment.

2. As an added precaution to halp prevent your vehicle from relling away, GM recommends that you
yvoid parking on steep grades whenever possible. If you must park on an incline, perk your
vehicle against a curb or berm if possible, If parking next to a eurb, turn the vehitle wheels into
the curb.

3. Do not use the park brake system to stop the vehicle while the vehicle is in motion. The park

. brake system is not intended to be used as 8 substitute for the regular brake system. Doing 80 can
damage the parlcbrake system

I you have eny questions regarding this matver, please contact the Chevrolet Customer Assistence
Center between the hours of $:AM and 11:00 PM, EST, Mmdayﬂ;mugthday They can be reached at
1-300-222-1020.
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FROM THE OFFICE OF: B
TOM JUMPER CHEVROLET | -
7475 ROSWELLRD -
ATLANTA, GA 30328

DATE ___ ;/a'f/M’
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THEREARE 9 PAGES INCLUDING THIS
ONE. IF THIS IS TRANSMISSION IS NOT COMPLETE
OR THERE IS A QUESTION PLEASE CALL US AT
770-396-6901
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Chavrolet Divislan
Guneral Motars Corporatian :&

RO, Box 33170
Detrah, M 48232-5170 :F;
. January 7, 2005 % .

.Fenmw | 0 f;

' Service Request: 1-296972440
Customer Relationship Manager: Adela Grimaldo

Dear

We are sorry you continue to be dissatisfied with the decision we made conceming your 1998
Chevrolet P Model. We know you are sincere in the position you have taken, and we (rust we
- have been able to explain ¢ur point of view,

In circumstances such as these, General Motors believes that our customers should have the
opporiunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
mdependent dispute resolution process administered by the Council of Baiter Busmess Bureaus.
BEB AUTO LINE provides madiation and acbitration for eligible wamanty-related disputes.

As a GM customer, BBB AUTO LINE is available te you at no cost. In certain circamstances,
you may be required to use this program prior to participation in other resolution methads. The
BEB AUTO LINE program is discussed in your vehicle's "Warranty and Cwaer Assistance
Informaition Booklet.”

Ta file your case with BBB AITTO LINE, or get more information about the program, call the

BBEB at 1-800-955-5100 (Mondsy through Friday during normal business hours). You may also

BCCEsS theBBBA.UTﬂlmeehmum}rhmefmc]udmgwmmgs,weehmds and holidays)
by visiting <http:/frww.dr.bbb.org/goanto>
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Ganeral Motcrs
100 Ranalssance Camer, P.O. Box 104, Dabalt, Ml 482851000

£y CHEVROLET

October 2004
Dear Chavrolet Custormer:
General Motors originally sent this owner letier to all owners of record in July 2001. Due 1o the

Importance of this scheduled malntenance, Ganeoral Motors is resending this Information to you,
Pleaze follow the Instructions below to address this important matter.

'As the owner ni & 1868 Chevrolst motor home chassls, your setisfaction with our product Is of uimost

ponoem to us. .

We are mntactmg you to make you aware that General Motors has received reports of crashes that
may be related to the malntenance of the auto-apply park breke on your vehicle. The park brake

~ system requires routine malntanance as outlined In your owner's manual, ¥ the perk brake system is

nat perdodically adjustad, it is possible that the perk brake may not fully sngage, aliowing the vehlale

" Yo roll,

What You Shoudd Do: .

1. Inspect your vehicle and comlirm that your auto-apply parking brake is correcty adjusted. |f yau
sugpect that your system needs adjustment, please comtact your GM dealer for service. GM
recomsnends that you Inspect the adjustment of your park brake at least twice yaarly and sfter
long perods of storage. i 1= recommended that you perform the simple check of the perk braka
system stated In your owner's manual In the Scheduled Maiterance Servicss section. Fer your
convenience we have provided it below:

Caution

When you are dolng this check, your vehicle could begin to move. You or others could
be Injured and property could ba damaged. Make sure that there is room in front of your
vehicle In case it bagins to roll. Be ready to apply the ragular brake at once should the
vehicle begin to mowve,

Park on a fairly steep hill, with the vahicle facing downhill. Keeping your foct on the reguiar
brake set the parking brake. .

* To check the parking breke's holding ebllilty: With the engina running and the transmission In
NEUTRAL {N), slowly remave foot pressure from the regular brake pedal. Do this wntil the
vehicla is held by the parking brake aniy, .
Iif the vehicle does not hold under the above drcumstance, see your dealer Irnmediately for .
parking brake adjustmeant. -




5 As an added precaution to help prevert your vehicle from roling awey, GM recomsmends thet you
avold parking on steep grades whenaver poashle. If you must park on an Incline, perk your
vehicla against a curb or berm if poasible. If parking next 1o & curb, tum the vehicls wheets ltda the
curb. .

3 Do ot use the park brake system to stop the vehicla while #ve vehicla I8 In motion. The park
brake systern ks not Intended to ke Lsed a5 & substitute for the regulsr brake system. Dolng so
can damage the park brake systenm.

If you heve any questions regerding this mafter, please contact the Chevrolet Customer Asslastance
Center batwean the hours of B:AM and 11:00 PM, EST, Monday through Friday. They can be reached
of 1.800.630.2498, The deef, hearing impalred, or speech Impired should call Texd Telephone (TTY),
1.800.833.2438. '

. Chevrolet Mator Divislon | o
Goneral Motors Corporstion
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. THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




