e DOT Auto Safoty Hotline FOR AGENCY USE ONLY 100222

U5, Department Vahicle Owner's Questionnaire Cate Recalved Repasttory L
of Transporiation To Report Vehicle Safety Defects  JpL jYu 4 ..
1-888-DASH-2-DOT i LY %555 N
;rﬂatlnnaéI‘-Hlmmy (1-BEB-327-4236) 0a-iAH-2 . Ratersnce No.
Mﬂml 'i:isu_':ut"’é" INTERNETwrw.nhtsa dot.gov/hotling 10706840
OWHKER TNFORMATION (Type or Print) -
Name Daytime Tedephans Number | E-mall Address
Addrazs ’ -
- Everiryy Talspbione Numbor

CIKY  pa) M BEACH GARDENS State [, |ZipCada

O you authorise AHTSA mﬁwumpyﬂmhmﬂtmﬂnmnmmur}ﬂr'mw [ RY [z nd W) @
'n the sheame OF 40 rafion, NHTEAS i NOT.arowWios Your name of addnsas o the vahlcis m .
Sgnetra of Cwner

—

? = g VEHIGLE INFORMATION - . ' i
Tt sl Yot Himsicariol Sudrar Locaied ot hottom of on deiwer's site | Kpke ) | el ; Mpdel ¥aar

ITHRAOG?4 LERUS ES 330 2004

\Da Pu IBr's Nama ey Bymber %uu ::ﬁ;.m i Fu:;}-pe:
e e T It |0

Tranam e [x] fra :fsuu;umgﬁ_?ﬁm CONTROL:CRUISE CONTROL
AUTOMATIC  |[E] Cruls Comrol| FRONT WHEEL DRIVE .

Wukiple Falure: &

FARBED COMBONENT [5)/FART{S) INFORMAT ION

incidant Date(s) | Falura Mésage | Fallure Specd

02-5EP-2004 7000 50
WWWW
T Maks Tire Moce! [Nante or Pantior) “Tira Stra (Exempia P215/65R15)
TOT Wo. (Examuio: HOTUALBABLO34) E wr% Eﬁmum Falure Location:
I
[ .
Tra Lamperiem Cooe Tra Fallure Type
_——*—_
SO0 TIONAL ITEMES TO BE COMPLETED WHEN REPORTING A CHilD SEAT FAILLURE
Maks! Date Manufactured: | Whadel No./Name:
Saat Type: : Irgrtollation Systom:
Chil Ssat Comporat Coda: Faliod Part:
APRLICABLE INCICENT (NFORMATION
AFaneac ChraeToalui N] CAATA LIRS PrTEM 4, HLE PR T N AN ]
Crash Fire Nymbor of Paraons Inkurad Regorted (o fPolloe

Nerrathos Descripgtion of Incidant(5), {rashias), 2md Injury{iusl.
Pleasa dasc e (1) events leding up 1o the fallure, (2) fallure and i CEaseqUances, and {1) what was dane Lo comit the flure;
Lw, ports repak wd o replaced (a0 iF old part B svallable).

VEHICLE SURGED 'WHEN CRUISE CONTROL WAS ENGAGED AT 60 MPH. T SURGED P TC BOMPH. IT FELT LIKE IT WAS GOING DOWN HILL.
DEALFR COULD HOT DUPLICATE THE PROBLEM. ALSD, TRAMSMISSI WESITATED AT Q-20 MPH, IT ALSOQ JERKED. *ANK,

(D Yahi cla o \W crise comol=Setf qccelareier hoqsr to=i5 ”"A’If.’ 1'“

1 ' ‘tates LU L.
(DA rsiss Is hhe 1t Shes hes)
| ﬂc@'alcfﬁhn e ially bonmar; 0~ ROMH. & ; ; ﬂiﬂﬁﬂ
Whewn Uﬁifz or . Ner { or, Need guich ﬂﬂ;f;“gﬂﬁm %; G Ok
hes}aior aétxs] eathainn 15 0/ temibem [ &y e itation

CRIUe. W A (e AT =[] - R DOTL, . K : L. a" ATIACH ADOITIONAL SOEELS . FSSARH
Tma Privacy ACt oF TUT &= Pubiks L 505575 TS {TFormtion i raquesied pursun it T S ity woted | ctvs Mt el Higlwsay Trafis Safoby Aot mrd wub ks e
-mm‘tm.mmmndwwmmﬂmmquumwMMHMhmnrﬂqM|WM

shioukd take opprs prists sption bo oA THCT B Esiaty defsct, IF tho NHTEA nels with sdministraioneg anfonrerrant o Rgeidon o B M AU b, ek (el e,
wam|mmuqmmmhmdmmnfﬂnlmmmn ’ s

Creahuy Stfety probiem
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For Offica Use Only
Office of the Attorney General e Do
. 1. 0%
Request for Arbitration .:TQTE:’ -
by the Returned
Florida New Motor Vehicle Withdrawn
Arbitration Board Referred vo AG
Apprenred
AG Case #

1. Purchaser/Legsoe Narne{::l
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[ Ty EE A

-‘i.

E""v{‘{ R"?ﬁ"ﬁ;“"i"r\- "paddt *'\f"ﬁ' A

2. Sireet Address: _Mmmy_mm_a htive

Mailing Address (if different);

ciy__tain Beacy Gasdye State: T b Zip Code:
3. Home Phone: | Best Tima 4o Cauil: Gy
Daytime Phona: For Whom?
Cell Phone: | ] For Whom?
Fax: E-Muil: .

g e
S S e e
% F ] S

4. Dealer Name: L_.E?LUS ﬂ{' Nﬂr"u{.lﬂd.

Address: 50 medEH[E Hb}‘!

State: ﬂFI

City: Eam \H(ﬂ]pu'le )

Lassor, bank, ar lending instiution o which menthly poyments are made:

Zip Code: GQG 39“—

R

. I succassiul, | prefer o receive; I:l A refund

B/A replacermeant vehicle

Address;
City: State; Zip Code:

L . e ._'.-f--_-;'-_r___.- :: EF-R U I : " ERt =.,g=-»
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JAN 0 7 20605

1




6. Vahicla Type Car K - Spart Utility Ll

7. ifatruck: 10,000 |bs. or lass gross vehide weight Yes [1 No E]

8. Manufaodurer: L exis -TOYU Ta )
{GM, Ford, Chryslar, Toyota, efc.) :
|9, Make: Lexis Model: ES 330 Year: 2004
{Dedge, Merury, efc.) {Mustang, Accord, efc.)

10. Vshicla ldentification Number glN}:
T B 0

& 7.4 5

(This is a | 7-choracter identifiar usually consisting of letters and nurmerals that is listed on your vehicle

registration. ]

1. a conversion vehicle, give the name of the ¢company who performed the conversien, if known:

(Explorer Vans, Mark Ill, Sherrod, etc. Attach a copy of the warranty.]

a. Was the conversion work performed prior fo your purchasa? Yes O No [1
b. K afier your purchase, was the conversion work performed through
the dealership as an opfion, referral or part of the sala? Yes [] No O

12. Date you took delivery of tha vehide, 1B A8/a003

Milsage on the sdometer on the date of dalivery 35 Current milauglu: 3 L q00
13. Was the wehicle: Purchased [ Lecsed [

In Forida® Yes O No [

As [chack one): Noew b4  Demonstrator LI Used OJ
14. If iaasad, for a term of one y=ar or more? " Yes O Ne O
13. Do you still own or possass the vehicle® | Yes I No 1
16. H purchased used, wos the vehicla transferrad to you by the original

owmer within 24 menths after the date of original delivery? Yes (] No [

a. ff yes, complete the following

Original owner's namae:

Siate where vehida was orginally purchased:

Actual data of delivery to original owner:




NOTICE: You must provide proof at the hearing of answers given in this section.

17. List each problem {other than rouline mairtenance and minor warranty repairs), that was first reported
ts the outhorized service agent (dealer} within 24 months ofter the date of delivery, and that you claim
substantially impairs the use, value or salety of the vehicle. Give the dutes of three repair attempts
that took place before the date written notification was sent to the manufacturer. If a substantial
problem had less than thrae repairs before notification, list it and the repair date(s). Attach a separate

sheat if necassary.
Do net list the some problem twice. Please attach copiss of all relevant repair orders.

Problem Date 1 Date 2 Duate 3
HIVNErNE CoAgvTES Mot Nokad
1.hes 1a fion, pprge arky “dimg Gaeleratu 3193 foy glasioy 193 Joy
9%p. of Ywer s 0 - 0o WR _
2. Cryize confrol anbien - \ak losgiogs sel octetershos 4iufaoyy 9o 9lagaw 1o)-tian
3.
4.
5.
&,

18. Did you natify the manufacturer (not the dealer) idenfified in Gluestion 8
in wrtitng after three or more repair atampts for the some problem(e)$ Yeas E/ Ne O3

i yes, date the menufadurer received notfification: Hay s Je0d -lajter Ae DE Clenen s, Lexus

. |Answer only if opplicable.) Did you natify the conversion company
identified in Quesfion 11 in writing after three or mare repair attern pis? Yes [ No [

If yos, date the conversion company raceivad the nofification:

AHuoch o copy of the motor vehicla defect nofification form or other written nofification and pastal
receipt indlcating when the manufacturer and/or conversion company received the nofification,

19. Following recsipt of the nofification, did the manufacturer end/or
canvarsion compony make o ingl attempd to corred tha problemis)# Yes B No O

i yes, on what date(s)? Decgnber @, Qo0

f K no, axplain why:

{Aftach copies of all relevant work orders.)

20. Does the problemis) shill exisi? Yas ﬁ Ne L1

If no, explain why:




21. Was the vehicle out of servica for repair of one or mers of the problams described
in Question 17 for a cumulative fotal of 30 or more calendar days?  Yes [ No B

it yos, how many days?

Did you natify the manufacturer (not the dealar) identified in Question 8

and, if applicable, the conversion company identified in Question 11 in

writing after 15 or maore days out of service? Yes (1 No []
If yas, date(s} the manufacturer and/or conversion company recerved notification:

Manufadurer: Conversion Company:

K no, explain why:

22, Following recaipt of the notification, did the manufacturer, conversion company ar u&bon‘zed
service agent (the dealer) have the opportunity to inspect or repair the vehide? Yes Ne O

¥ no, explain why:

23, Is the problem(s) about which you are complaining the result of an accident, abusa,
neglect, medificatian or alterofion by someona other than tha manufacturer,
convarsion company or an authorized servics agent (the dealer): Yes [1 No &

R R e A N T

dispute settlement program# Yes [ No
If yes, what was the name of the program?
(BBB/AUTOLINE, stc.)
Date the program received your claim__
Date of your hearing {if applicable) Milecage
Did that program render a decision? Yes [] No [J
I no, explain why:
If yes, were you satisied with the decision of the program3 Yos [] No [

Dale of final dedsion or action?
You must attech copies of: your elaim, postal receipt or leter from the program
acknowledging raceipt, and tha decision of the program, if applicable.

4




Frevicos ARSI by Siie S OuRR R

235.ls this your first request for arbitration by the Florida New Motor Vehicle
Arbiirafion Board for this vehicle? Yoz I No I

If no, was previous application:  Withdrawn by you [J Rejacted by screening agency [

i neither withdrawn nor rejacted, what happened?

Did you have a hearing? Yes I:[_ Ne [1 Cose Number:

If yous had a hearing and lost, explain how your circumstances have significantly chonged to now
qualify your vehicle for a refund or replacement (add o seporate shoat of paper if necessary),

Please attach a copy of your Yehicle Invoice, Bill of Sale, Finance or Retail installmant Agresment or Legse
Agreament, along with copies of any invoices, canceled cheds, etc. evidendng amounis paid by you in
connedtion with your purchase or lease of the vehicls [induding governmeant fees and taxes {not financad),
window tinfing, extended sarvice agreement, vehida add-ons, etc|. include verification of monthly payments

made, .

24._Did you incur any reasonable expenses (e.g., towing, rental cor, repair bills, E:luga, etc.)
as 4 direct result of the defect{s) for which yau were not reimbursed? Yas No

If ves, please ottach copies of racsipis, invoices, ste.

L W T T e T e e T e A ] : PRI L. SR e D oaat e R T i srael MR
g B S T R ',ﬂhvﬂfm:m“ L A e T - -;;"-';";;.,-f.,::_-' TN

Falsa officiol statements: Whoever knowingly makes a falsa staterment in writing with the infent to mislaad a
public sarvant in the perfarmance of his officiol duty shall ba guilty of a misdemeanor of the secend degree,
punishable as provided in §5775.082, 775.083, and 775.084, Aorids Stotutes,

| hereby requast arbitrafion of my ease by the Florida New Motor Vehide Arbitration Board. | certity that all
statements made in connection with this request for arbifrafion are jrue and corract 1o the best of rmy
knowledge. | understand that this decument and s attachments ara public records.

i\ QoY

Signature (rst f&niﬁﬂﬂ— Signcture {Second Consumer| Bate

3




R R e R L ST s e (=i
Your apglicalion will be returned to you if you did not indude the 'Hlmwng applicable documents [plecize
check documents submittad):

IE’ A copy of the coverage page of the warranty from the manufacturer identified in Quastion 8
[3 A copy of any warranty given by the canversion company identified in Guwestion 11, if applicable
m’ Copias of relevant repair orders in your possession [Questions 17 and 19)

G A copy of the defeet nofification form or ofher writien nofificafion you sant to each manufacturer or
conversien company [Quastions 18 and 21)

[0 A copy of tha postal receipt indicating when the manufacturer and/or conversion company

received such notification {Questions 18 and 21] doo‘t hava - hev= laner fron L el
‘ichﬂﬂedma Mecagm =1 Vohitls daleecs pohfcaber,

[T A copy of the claim filed with and postal receipt or acknowledgmant letier from o munuﬁuclurar‘s
WA state-certified program (if applicable) (Question 24)

N% A copy of tha decision of a manufiodurer’s state-cartified program, if any {if applicable) (Question 24)
ﬂ/ A copy of the bill of zate, retoil installment contract or lease agresment

[ Copies of all receipts or invoices for items purchased in connection with your acquisifion of the
icle

O Copies of all receipts or invoices for expenses direclly caused by the defect(s) /= =*eens el
Be sure jo make and keep a copy of this form and ol atachmands for your own records.

Return completed original form with copies of afl
applicable documents attached to:

Department of Agriculture and Consumer Services
Lemon Law Arbitration Screening
2005 Apalachee Parkway
Tallahassee, Florida 32399-6500
1-800-321-5366

DLAAL-D05(BD2}




May 18, 2004

D.E. Clements
Group Vice President,
General Manager

Mark 5. Teamplin

Vice President

Service, Parts, Customer
Satisfaction and Training

This letter is being written in response to a letter requesting me to fill out a survey about my
experience with my service.

| feel compelled to respond as | am extremely disappointed in Lexus. My 2004 ES330is in
replacemant of rmy ES 300 2003 which Lexus purchasad back from me due to rapsated
non-correctabla problems with tranemission slippage and self acceleration and surges which
became progressively more apparent after approximately 3,000 miles. [ was repeatedly toid it
was some computer program glitch that Lexus was working on, This 2004 ES330 is much
impraved. But after my 5,000 mlle chack up the car started driving jerky and intermittent slip
of power on accsleration. Tha enly way | can describe this is to say that | would continuously
check my gear shift handle to make sure | was In D - for Drive and not in 2nd or 3rd gear. The
car would drag. A friend who drove the car complained that her cheap Mazda Portege drove

bettar,

When | came in for my 10,000 mile oif change/check and | described the problem, | was toid
when | picked up ihe car that my computer had been reprogrammed "flashed.” | requested
an explanation of why this was necassary, but the mechanle naver returned the call as was

- promised.

On a repeat visht to Lexus of Palm Beach | spoke with Tony from service and Gail Myerson.
They both admittad to me that some people were expariencing a problem with the 2004 ES
330 models and Laxus was working on a computer fix. |was told that this "lash” eeuld only
be done so many times and thera was really no fix in the near future.

| was shacked and deeply dismayad, | frusted that Lexus had solved the problem completsly
with the ES model that has been plagulng the car since 2002, and purchased another one.
After the intervention during my 10,000 mils check up there was significant improvement in
the car's performance. But unfortunately as | again put more miles on the car the parformance
of the car is rapidly deteriorating. The car now Intermittently slips and Jerks especially in low
$peads from C - 20 miles per hour and this is most frequent when the car is first started (1 live
in Florida so the engine is not cold). It kind of jolts and jerks and sometimas there is a slight
slippage in the aceeleration {once putting me in a slightly dangerous situation}.

Therefore, [ am extremely disappointed in LEXUS. His not acceptable to put out a car in
which a problem is not completely resolved and the consumer has to wait until Lexus one day
comes up with a fix for this so called computer problemn. Although | was told at Lexus of Palm
Beach that this problem is no where near as bad as my other car, this Is true, it definitely does
not represent Lexus's mette of "passlonate pursuit of perfection.” What concerns me most is
the progressive deterioration in the performance of the car as | put more mileage on it.
Between 5000 o 10,000 miles thera was a precipitous decfine in performance and the only




way to describe the car was “horrible."

| love everything about the car - except the way it drives especially at low speads and when
accalerating. When going at a steadly speed on the highway the car drives smoothly and is
wondarful. When driving city driving or accslerating the car, as my friend describes, Is worse
than a Porteqe - it lacks power, it hesitates, Jerks, drags.it feels like one is in the wrong gear.

Sincerely,

Palm Beach Gardens, Florida




THE LExXUus CDMMITHENT

WARRANTY

Lexus vehicles, but gls0 ouy commitment to avery
Lexus custorner, We're dedicated to ensuring that you
enjoy exceptional quality, dependability and peace of
micd throughout your ownersh P expericnce,

To Fucther demonstrate our commitnent 1o oyr
customers' satisfaction, occasionally we may establish
2 special policy adjnstment o pay for spedific tepairs
that are no longer covered Gy warranty. When we
estmblish such » policy adjustmene, we mail details

to all applieable owners on record. That's why it is
Impottant to send jn the card gt the back of this
booklet if you change your address or if you have
purchased your Fexus fram 4 previous owner,

You've made a wise derision 1o parchase a Lexys,
Your vehicle delivers world-class luxury and perfor-
mance, along with an unparallcled cominitment from

Lexus to ensuring your tatisfaction. You can be
confident — as we are — thar you'll enjoy owning
your Lexns as squch as you enjoy driving it

-

This section of the Osomer’ Manual Supolemens
describes the terms of Lexus warranty coverage
a8 well as general pwrer responsibilites, ‘The
section entitled “Maintenance Information"
beginaing on page 97 describes your vehicle's
maintenance requirements, Be sure to Tevicw
this informetion carefully, since praper mainee-
Nance is required to ensure that W2rranty cover-

Age remaing intact.
e
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IF You NEED Ass:s*mnca

€ 15 repaired
'm a Lexus
g SLrict feqisre-
 and customer
a= Hj.l.'l.l: LCIIJS

) vehiclkes.

Both Lexus and your Lexus dealer are dedicaced

bo serving your autometive neads. Your comn
satisfaction is our first priority, Should you have 2
prnbh:nwmnum,plmmkcdmfo]luwingmw
to ensure the quickest porsible response:

Step 1

Discuas the situarion with g dealership manager,
such as the servics manager or customer satisfaction
manager, If necessary, ask the dealeeship owner or

general manager for sssimance, In most cages, &
satisfactory salution can be reached ar this step.

If the dealership does not adldress your concern to

your satisfaction, call the Lexys Customer Satisfackion

Department ar (800} 25 LEXUS (300/25%.3937),
In Canada, egll (B00) 26-LEX IS (800/265-3987).
In Mexicn, cal] 05. 1-310-328-2075. ¢ you are hearing-
ors -impaired, call (800) 443.4059 (TDD).
You may alie write to us ap:
Lexus Customer Satisfactiog Depariment
EQ, Bax 2951 .
Torrance, CA 90509.299)
Whether calling or writing, please provide the
following informadon;
* Vehicle identifieation number (located an the

driver's side corper of the dashboard, under
the window)

* Current vehicle Inileage

* Name of your selling and servicing Lexus
dealerships

= Your day and evening telephone numbers

Infrudur”nn
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LML )= FO. 80X 9550 YEAR, 3004
- CEDAR RAPIDS, I MARE LEXTS
Extra Care MODEL E5 300
VEHICLE I JTHBAJSCT 46808404

AGRVEMENT HOLDER

_H_m-ﬂﬂlﬂilmm

Lallell B4 1 ¥ 1F3 Bmn 2 ge .

W. PALM BEACH, FL,

AGREEMENT TYRg:

n'urmnpnHnuuNﬂhnvnmmnmmmuummﬁummmahuuva
ik put o eervics via retedl ke, lesne, ot xude, or Joater chormirases. vn-mmwhhuﬁudf{-}uﬁ!mw&mmmm
; . :

"Your Agreement Typo B indicalied se DSETS im tha Vihiche Bervice Agreemant Information shawve, ther e Agnassncn EMctive Toue shomn whove i (e e Y purchaged

& idemlified wabiciz Ymﬂgmﬂﬂﬁnhmhnfm n:wm-ruamummdmmummvwwmm
phhMBﬂmjmhﬁwmm

LEIS' Baebitity uosder shis Agreemient siall mver eXocad o ther off the Enllowing

03MIR
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Cwer T Life OF Thin Agvecinrt] IF (ke Agracrsent Type i defimcd s NEW in (e Vehkcht Sevin Agroameod Tnformation shove they TMIS Habwbiny ix limitad ao. g
mambicawes™s mggesied rei) price (MERF)Y of the covered vekicls, ot tha tme of the purdec or boss, B a7l olier cma, TMIE' Enbiity i Jimted in sha Eir scrkal value of
the vohiche na dotermined by TREE, m the §me s Agroomerns: was purchased. ]

Par Rapuir Visk: TMIS fisksifizy 32 tarstec 12 he coxt of fhe oovered repain(e) or (i muarkct vadun of the vehicle deteaurined by THIS 1 o time of the repair(sh, whichever
™ Top

TOWTHE BENEFIT:
FammnﬂlﬂryﬂumwmmvmnmhMEYmmhmmumaﬁﬁpw
wahorized ypmir Gacifity, up 1o (ke Boses sporificd in the Vohick Savice Agraamect Informaties. Licewod profemional towing agencies’ ar amo dealany' mcsipie wild bo
rairad for rembursrecnl. Your deductibbe doom o apply 1o this bosefit For raminrsnnat ploma refor 40 the "How w Submil Cloem® scction. This bemof$l will enly
#pply upoe. aathorizados of"a covened repair

SUBSTITUTE TRANSPORTATION BENEFIT:

i Your weheode ilim:hhm&iu&rﬂuarmimﬂhrﬁﬂami.w-mﬁmwhmmm&uwhmwﬁ
sgrecmant, than Yoo e ariided o remirsmen fx Yoor mubsdiete ransporsiion axpenes op o e (imit pecified in tha Vihicls Servico Axmemost Fnfrmasion.
|icoraed prkeeional romdal sgewcies’ or awke Ao’ moaipis wilh by Feqained for reimbssrsament Your deducyible doot nst appby 10 this beneft. For raimixcrscusd plosse
roier 69 tho "Thow 10 Subuit Clibeon™ pection. This banefil will onty spply upon asshorization of 1 covercd ropmir,

DRESLOCATION RENEFIT: (H Halicidind bn ihe Viehivle Servive Apmemernt Information])
[r'fmnmISI]lrihﬂ-m‘i'-ulpriuipllﬁdmﬂ?ﬂﬂi&iwudmhmﬁﬂwmwﬂmTwnﬁMh
reimstarsomanl for Your food snd lodging. expenss op o the Hmit ppecitied is ihe Vnicks Service Agremson Talonmatioo. Vislid ot sl Jocigimg) racoipis will be: raquirad for
nehinbrncineil Ymrduhnibl-dn-mmph-hukhdh.mwtﬁllmbmw—m{:mrﬁ.

COMPONENTS COVERED BY THIS AGREEMENT

All manefacturer-original equipment parts installed by ihe mamufactarer or Your sclliay dealer are cavered under ik
Agreement for mechanical fallare, onlesy otherwise excinded. The items Hried belaw are ot covered.

mmmmmnwmhm--mm-w-m-ﬂm-mmmwinﬁt-mm--nﬁ
Cover and Fad & Headliser w Filliys % Cluich Priction Dizk sod Presrers Plae = MMEmmﬂHﬁBMMMwnCQMM
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Paim Beach, FL

Ha: VINE JTHBAJGT A4
Vehicie's Year and Modal: 2004 ES330

Dear Dy, Kalz:

Laxus, a division of Toyola Motor Salas, L).8.A., Inc. is in meceipt of your Florkda Motor
Vehicle Delact Notification, datod November 19, 2004. This lstter hae been recalved at
Lexus Hoatquarters, and will ba forwardad to our Southemn Ansa Office: 1o encure efficient
hardfing aindd & prompt sspansa. The contact infoermation for our Southam Ares office |s

#s foNows:

Lexns Southamn Area Office
11540 Great Oaks Way
Alphwrolin, QA 30022
AYTN: Ne. Sal Sujsa
{770} 7779770 {man)
(770) 619-5800 {fax)

Wa understand that you seek nellaf dua to a Hashialion. If this is not an accuraie
description of your concem, please cortact Mr. Sulas immediakely. Within the next wn days
you wil be cortacted to make amangemeants for a final repair amemps, 8s affowad by Florida
Lemon Law.,

Also, we would Hke to make you ewars of the National Canber for Diapute Saitement
(NCDE). This cur-of-court program is park of Laxies' sfioria o proviie, at no cost 10 yoru, an
Impartisl and non-aifiiated organization to prompily and oquitably addrasa your concams.
If you would Ike to comtact NCDS, the toll-ires number is 1-866-272-4873,

‘Wa appraclate the opponunity to lend our assistance. Phlassa be asasured that you will be
contacted within tan days In the hopas of amicably reeciving tis madter.

Sincamly, -

keocus Cuwtomer Satisfaction

cc: Mr. Sal Sujan - Lexus Southem Arsa Office
Ma. Kathieen Kishi-Phillips - Laxus Southom Area OMfice
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Dacembaer 2, 2004

Patn Boach, FL

VIN: JTHBASDG745
Vehicle Year end Model 2004 ES 330

Dear M, Kaiz:

Thank you for ghving ws the opportunity to respond to your concarns. [was sorry ko hear of the drcumstances that
Ephdmmupmdummd hope you wikl acxcegt my sincers apology, on behall of the Leais Southem

You heree requesind Lavus repair your vehicle clting ahesitation in your transmissicn when accelarating onyour
2004 £5330. s is not an accurate description of your concerns, please contact us immadiately. Your
concemns are hmportant to Lexus, therefors, we would los o offer the assisiance of a Field Technical Specislist i
evakerts your vehicls and deterrriem if a non-conformity exdsts. Ken Ackroyd, Fisld Technical Spacialist will be at
Lexus of Palm Baach, Tuesdey Decamber 21, 2004. We mquest thet the vehkide be dropped ofl at the dealership
o the moening of December 21, 2004 by 9:00am. The dealership will provide a loaner vehicle for you to use
should it b necessary. Thank you for bringing this matter to our attention.

: =
'if:*'" Cathumg
Analyst

Laxus Southern Ares Office

CC: Kathlean Kishi-Phillips, Customer Satisfaction and Techincal Manager - Lexus Southern Arsa
Salah Sujas, Customner Satistaction Administrator - Lexus Southern Arsa
Bob Baldwin Jr., Sarvice Diractor - Laxus of Palm Beach
Kan Ackroyd, Fleld Tachnical Spaclalist - Laxus Sccthern Area
Johnny Vietts, District Operations Manager - Lexus Southam Arsa
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Dctober 14, 2004

Attorney General Charle Grist

Office Of AHomey General - State of Florida
The Capital PL -01

Tellehessse, FL 32390-1050}

Deaar Attomey General Charlle Crist:

| am writing this letter in regards to my ES330 2004 Lexus which | purchased 10/2/03 and wes deliverad and put
on the road 11/1/03. |inltally had purchased an ES 300 2003 which Lexas eventually repurchased just before a
schedulad Lamon-law haering for major problame with transmisslon slippage and crulse control surges. For
almost a year Laxus just ired to placate me and cid absolubely nothing except raset the computer.  After Lesars
postively reasaurad me that tha problem had completely been resalved and thers absolutely wes not a problem
with the new 2004 ES 330, | again purchased a Lexus ES 330. Initially the car worked well, hut between 7,000 -
10,000 milas the hesitation slippage problem started and then eventualy the crufes control problem started,

Tha transmisslon hesltation/slippage probism was not &% severe to causs a major sefety [ssue as in the 2003,
but It Is extrernely annoylng. Occaslonally tha slippage happetis when you need to rapldly accelerate posing a
slight minor safety problem. {The heslistlon/slippage in rry 2003 was 5o marked that | was put nto many
dangerous situations on on which was on g rail roed track with the gates coming down and car full of people

screaming - GO GO while floorng the gas pedal).

Whan | started to axparanca the problem with tha 2004 model, the sarvice depariment would reset the
computer. The problem improves for 2 shert while but as you put mora mileage on the car It reappeara. | hava
had to have the computer roset saveral imes. When | quastioned Lexus, why...? Eventually Lexus admitted to
ms that they wera really sormy but ecma of the 2004 cars ware alao having a simier problam to the 2003' and
they were working on a computer fix but there wae hothing in the near future.  In responee to a general
gquastionnaire form Lexus headquartars, { wrote tha lelter that Is enck:sed and | had made numergus calis. The
ragponse s ALWAYS the same, the same that | used 1o even get with my 2003. That tha car Is driving as

deskihed|

| also have enclksed tape recordings of mesaagea left for ma by Gail Myerson of Laxus of Palm Beach: " | know
you are frustrated and having probkems - wanted ta cell ard make an appointment 1o bring car In and take a lock
at crulsa contrel and fry and resat your computar. But | will tell you no promiza with the computer - OK - for
fransmission. Wa may be able to Improve it a Ite bit but | am not going to make any promises cause thers Is
na furthar update aa of yet but | do want to loak at crulse control. | am going to have shop foraman Jook at -

vehicle.”

Each tima | bring in my ES330 2004 machanics from Lecws tell me it's operating as designed. Some do admit
thera Is 2 problem, but Lexus has Instructad them thet this la the way the car is designed to run. When the shop
foreman spoke with ma In the walting room telling me some technical explanation of electronic transmission and
Laxus tried to daaign the car to save ges which resultad in this feeling of siippage which is normal and only about
20% of car owners compiain. Three other pacpla in the waiting room spoke up, two with ES 330's and ane with

RX330 and stated they wem hera for thes sama problem,

in addition to this the car Lnges in crulse control. The problem with e cruise control became evident as | really
had a chance to use the cruise centrol when | evacuated to Beaton for the huricane Frances Saptember 2. On
four separate occasions the car self accaleratad from 65MPH to over BDMPH whia just crulsing along nterstate
95. This was extremely danperous as you are Just steadily geing along in crulse controt snd suddanty the car
surges and you have to breek to get out of cruisa control and not hit the car in front. | took the care In to IRA

Lascus in Danvers MA 978704 and of course this could nod be replicated In a quick test drive,

My service advisor who currently takes care of me at Laxus encouraged me to complain to Laxus headquarners
about tha problem and that | should take further action. He said that | hed a legltimate complaint and a right te be
dissatisfled. He statad that ha recalves about 10 compleints a day in regard to this model. | again called Lexus
Custemaer Satisfaction 11/14/04 and again got the frained response, “he car has Is operating as it shoukd..

But when | have most racently driven the new varsion of the ES330 2004 ag a loaner car, the diffarence is
drarmatic. There is a major difference in the way my ES330 drives compered ta tha newsr version of the 2004
ES330, which my service advisor says has some modifications. Mat only is the hesttation not apparant, but the




cruise control i8 smooth and the car has the power that would be expected of a Lexus.

1 am writing because | feel tha public should be made aware of the problem and know this before purchasing
ary ES330 2004 moedsls. For me | hava to accept the annoying Intsmmitent problemn of slippage and heshaton,
repeatedly get the computar reset every 5,000 - 10,000 miles, and be very careful when using cuise control and
maka aure the car doasn't self -accelerate, The problems with the car are intermittent, but wery similar In
tachnical natura to the problemas that were apparent In my ES300 2003 Just not as savere. | am stuck with a car
that slips and hesitates intarmittently whieh |z annoying and more sariously a cruisa control that jerks and
spmetimes self accolerates. | hopa the problermn doean't get progressively worse with time. Tha resala vakie of
this car Is obviously affected. Uinfortunately as a consumer | fael viciimized twice and helpkess agalnat a big
company, Lexus. | purchased the cane In good faith trusting that the car should operste smoothly and the
previous problems has been completely resolved not Just ameliorated. | would never have repurchased anciher

ES madael if | knew Lexus was still trying to resolve the lasus.

Sinceraly,

Palm Boach Sardens, Fl




Florida Department of Agriculture & Consymer Services
CHARLES H, BRONSON, Commissioner
Tallabassee, Florida

. Divigion of Consumer Servicas
Tallahaswee, Flordda 32395-5500
Phone: |-B00-321-5346
URL: hitp:t/wanw. B00belpfla.corm

Refor To: 8501-00606 / VS

PALM BEACH GARDENS, FL
Dear Sir or Madam:

The Division of Consumer Services received your Request for Arbitration on Jan 07, 2005, After reviewing
wmammmmmmm&@mﬁﬂl,ﬂoﬂd&Smmmrﬁmﬂm
owzide the scope of the New Motor Vehicle Arbitration Board's authority for the following reason(a):

1. Your documents indicate the vehicle was not purchased i Florida, Section 681.102(15), Flarida
Statutes, defines a "Motor Vehicle" as a new vehicle which iz sold in this state. The New Motor Vehicle
Arbitration Board cannot arbitrate claims involving vehicles that are not sold in Flgitida,

In. necordance with 8. 681.109(6), F.5., the manufacturer will be provided notice of the rejection amd the
reason(s} for the rejection. Section 681.109(7), F.S., states, "If the division rejects a dispute, the consumer may
file a lawsuit to enforce the remedies provided under this chapter.” You may wish to seek the advics of an
attorney regarding your legal tighta. Theﬁﬁﬂmisprdﬁﬁhd&umgiﬁngl&g&ladﬁwwadﬂnguleg&!
counsel on your behalf,

You will find your Request for Arbitration enclosed. Please contact this office, if you have any questions

Sincerely,

Vickic Spnay

Vickie Spray

Compliance Officer L2

830-410-3786 / 1-800-321-5366
Enclosure E-mail: sprayw@doacs state fl.us
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Sorevom aicies  HESItating Lexus unsettling for owners

Markets
Persanal Bus. Wednesday, December 08, 2004

Ao N
Cores
mtm::;an By Don Hammonds, Pittsburgh Post-Gazetie
P3G Benchmarks
Gat A transmission problem in 2002 to 2004 Lexem ES300 and ES330 sedans

cmcauneheaitationheﬁ:ruﬂmcarmlamﬁﬁmmmnﬁm — and

&N youtr
create some unsettling moments for the cars’ owners.

MeMurray resident Timothy W,
 Farshasgh wes among those who
*. gxpertenced the problem with his : e _
'~ 2004 Lexus E3330, and Consumer | Gl inore
Reports has uncovered similar T . : G of
difficultics with the pricey modal, ’ : A
which ranges from the mid-

et listiips $30,0008 to mid-$40,000s.. L l F E
i fnurs dekaif. : transmission problem with the |

Drivers have axparisnced a
Place an Ad
3ak8 T

- Farabaugh said his wife, Judy, Lexus FS330, above, which caused
experienced the hesitation problem e car to hasltate,

RS [irsthand when approaching a foyr  GHek photo for larger image.

. lanehigI:wa}rwiﬂ:laerldsign.'Aﬂu:alnmstcnmingmaswp,andat

thepmperpuintinﬁme,shepmaseduntheamelammrinordmtnmerge lFE

Clivk Hatres Ten
funsemed
Imterest Rateg

into the far right lane that was wide open. . Nothing happened.

"'I‘henhernarhmgedintntheimendadlm, onlytuhaveauarthatjust

Fnat SRS chapged laneg come bearing down on her, horn blowing, bands and

Headllnas ﬁ.'l'lgﬂ[s wavir IS:" Fﬂlﬂhﬂugll ﬂﬂid.: "This was a Vﬂljl' dﬂﬂgﬂ'ﬂ“ﬂ stiuation
by E-mail ;hat :]]-;:nt IESI.'llted in the car being hit from behind, Fmpect was avojded

g — b e o Y n mchest i

Dawvid Champion, director of automobile testing for Consumer Reports
said his staff plso hadpmblemnwi&tranmnissjmdelaywhentesﬁngm
2004 Lexus ES330. "Your reader’s experience does sound a lot worse
than what we experienced, but that might be just the difference between
mﬂ

Farabaugh said he was tokd that the probiem related to a new "drive-bry< - -
wire" system in which the drivetrain went from a dirsct drive by cable to

# system of comunands thatcmnnmninatasbmvemthegaspadal,the
computer, the trapsmission and the engine.™ In other words, he said,
“Instcadof!hugaspeda[hcingﬂmmectedd&ecﬂyto a scries of cables

P T A e ot T LU PR S — e s




‘ﬁndmds,ﬂlugaapednlnuwnummimmamnmutﬂmdthe
computer tells the transmission and engine what to do.*

Champion said he wasn't so sure that the "drive-by-wire" system was the
problem,

"We've driven quite a few new cars that have drive-by-wire, and they
don't have that problem." he said, "But we do know trom our reliability
dataﬂ:atboththeEﬁUZmdelandthaMmudelssmtohwchad
trmmjnnpmblems—ahighcrincidmt nftrm'lmrjsximpmblmns,

A Lexus spokesman said the firm was aware of the prablem and was
investigating both the cause and the extensivencss of it. There have been
10 reports of accidents cansed by the problem, but, "We did find a few
couplaints — not a lot — about the car hesitating excegsively in certain
conditions, after finm pressure was appled on the acceletator pedal and
trying to accelerete quickly," said Brad Nelson, a Lexus public refations
consultant said.

He said the problems were confinad to the 2002-2004 Lexus ES300 and
ES330 models, all of which are equipped with five speed automatic

transmissions.

"*The transmissions on the cars have a sophisticated systern that learns
driver habits and adjusts itselfig fit their driving pattern. The
transmission acts to minimize what we call shift shock by regulating the
onset af power," Nelson said.

"One byproduct of this iz that there is a small delay botween the time
thatadﬁvﬂrpushesﬁaﬂn'otﬂemdafaa]ingofstmng acceleration. This
can vary depending upon the learned driving pattern.”

Lexus has several optiong mnulditbadewrmiucdthatremadimmmtbe
made, Nelson zaj

263-1538) .

AT Maim -




Product Liability Daily

Wedneaday, March 10, 2004
155N 1538-1828

Lead Report

Investigations
Throttle Issues Prompt Toyota, Audi Probes;
Ford Windstar Deor Latch Inquiry Opened

The National Highway Traffic Safety Adminisiration has opened investigations of Toyota Camey and Lexus
vehides and, saparstely, began watching Audi AS cars to addrass throtle issuaes that reportedly can affect
vahicle control. :

The agency's Office of Defects Invasiigation (ODI) alsoe cpenad a preliminary evaluation {PE) of Ford
Windstar minlvans for a Jatching problam on the vehicles’ power sliding doors.

QDI opaned a PE March 3 of approximately 101,000 Tayotz Camry, Camry Solara, and Lexus ES300 model
year 2002-2003 vehicles In responsa (o 37 comptaints alleging the throttle Cantrol system led 1o 30 crashas
and five injures.

The vehides are equipped with an elactronic throttle contral (ECU) aystem with sansars at the accelarator
padal. The ECU interprets the signals of the padal posiion and then controls the pealiion of the throtie valve
in the: throttie body.

The compiainia received by QDI allege that the throtile contral systam fails ta propery control engine spead,
which can cause the vehicla to suddenly surge forward or accelerate. YWhie the problem usually has been of
shori duration, QDI zaid raports Indlcata that the condition can oocur intermittenty, during siow meneuvens
involving the brake padsd, after shifting the trensmission, or at highar Epeads under cruisa controt.

The crashas may have invalvad other vehiclas, ODI sald. One Injury was serlous, according to ODI
documnents. H involved a pedeetrian that was etruck by & car that allegedly surged forward unexpectedly. Tha
othar crashas ranged from minor to significant,

The agency noted that the Lexus models were the subject of a defact petition data Feb, 17 for the same kind
of throttle iasue as the Gamry and Cemry Solama cars. ODI granted the petition ta Investigate the vehicles and
March 3 added them to the Carmey probe (PE 04-021).

Stleking Throties
Meaarmwhile, ODI seperately opened a PE of approximatsty 15,000 VW Audi AG vehicles, 1598-1888 modsals,

to wateh for throttiea thet can stick in the apen postion while driving In cold westher—even gfter ralaasing the
accelerator pedal (PE 04-023).

00| hes mcaivad 16 complaints from consumees [ving In northeastern atatas mpnrﬂﬁg that the stuck throttle
can isad to 2 foss of control. One reportedly resulted in a cresh. Four cansumers allege that the cnly way to
stop the vehicle was to turn off the engine.

~_ SNding Door Latch Flaw L
DDI glso upanud o PE of Ford Windstar minivans, 1998-2002 models, to asssss 58 reporis the power siiding

doar may rmat kich adequately and could open while the vehicle Is in motion {PE 04-022). Mo crashes or
injurien heve bean reportad.

Soma gwnars stated that either the "door ajar” waming light [Buminates or the door opens completely when




You are hera: Homg >REoggarch >

I ]
FORUMSAT AuTOBYTEL.COM - P
View "Camyry Transmission Problems"™ Posts _ Mfm:m_
Canuy Transmyaslon Probiams ADVERTISEMENT
Number of Posts: 29 Latest Post: Nowv-04-2004

By: lynn - Fost Date: Nov—04-2004

I Just tock my 04 Camry In once agein for the bed transmission....the owner of the daalership drove my

Car with me In It and the car did the litte lerking number and throtta surgXigr..he then went Inside to

make some phone catls to the big man gt Toyata and after waltng for 3¢ minutes....we were told that

Tayata knows thare 5 2 problem but they will not M It. | guess someane will have o get kiled on the

road when the car Is aeting up befara there Is a recall. I wil naver own another Toyota, We were treated

as If this |5 our prabiem to do deal with, We are getting an attorney coen, This dealarshlp is in Salishury
- (the mest urprofessional and nxle people I have ever deall: with}

By: Iack - Elkton, MD Post Date: Oct-22-2004

I traded a 98 Honda Accord DX for 2 2004 Camry LE & Cyl, and I have had BLyer's remorse ever sinca,
There is na quastion that the Camry |5 quiet and smoath, except for the tranmy. You could barely tell my
Honda was shifting, but I have noticed that te Camry is Jerky and sasms confused at imes as to which
q=ar it shouid salect, I was wandering whether there was g Arogramming preblam with the Computer
chip or 2 weakness In the transmission itself. Anvhaw, after reacing bt varlous camplalnts posted &t
sutobytel, T am encouraged to complain rather than dismiss It

By: don - Sarasota, FL Post Date: Qct-gB-2004

I have a toyeta sequoia - 2004, It |s graat except the transmisslon sucks, It I very Jerky and annoying.
Toyotn Is stone waliing and saying It is natural for the transmission ko g this.....they obviously have
nevar driven my BMW SUW )

By: lorenzo - Post Date: Aug-3L-2004

N you 2re not, | hava a 2000 cainry and my trans hesltates when moving in reversa. toyota must hawe
3 brans preblem | wish somecng woukd sxpose it

By: angala - Past Date: Aug-11-21004

my daughter just bought a 2004 laxus 2s330, cost sbout 35,000, ballave it or 1ot Itds built on acamray ~
.base. . . : :

1 am thinking of buying a lexus 5o | drove this new one, All of the transmission problems with learching
are found on this lexus. The leatching happened about 5-6 Umas in 3 miles, There Is somathing wreng
with the deslgn as enginears can deslgn 2 smother computer controfled transmission wich NO Jerking,
They, TOYOTA refuses to admit thelr probiem. Ther ks no way Toynta desiyns 2 transmission to be lerky
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at tmez, There certaln situtabions whet the speed and shift are at a point whers » jork oLcurs, Thik
* happens, but only rarely. I guess I wii have to re think what kind of car to buy, Angela P.E,

By: gordle - Fost Data: Jul-23-1004

.- where Was my 1399 camry built my # starts with jt2b

I Love Honda, but realistically speaking, Honda fias bean surpassed by Toyata, 1 da love my camry tw; [
Just hate the fact that It bas a new Tranny In It and i was lesg trat a manth eld. X will st atways ba 2

By: Chrlsty Murst - Cressvilia, TN Post Date: Jul-22-2004
I had a honda but | had nathing but problems with It s that Is Way [ ot a new camry, My father in faw

" big fan of Honda.

and huskiand both have toyots and wil drive nothing but » toyots. to me henda has gone down hil very
bad., :

E_lv: Chrigtophar - fost Date: Apr-27-2004

They Replaced ¥ with & Brand naw tranny, I even went back In the Parts dept and looked for myself and
I saw some written marks on It ard I saw the same ones whan T Kroked under tha hood, 50 T know & was
a brand new trarty (but f will Hways be skeptieal).. I think the best thing for you to da Is #o e an ass
back..you are already passed the 3 strikes your out palnk., there js something wrong with your ear and
you've probably been really nice and naw Its ime to change that, get your lempn lawr lawyer Invelved, or
consult wit an attomey and bring that Lp. Toyota's are gt¥ great cars hut 1 never had any problems
with Henda, you may want to cansider them sineg theay now have engines that are fusl afficien: Just il
Toyots does, The next car [ buy espaclaly Toyota, Iny Qoing to make sura i has the JMC VIN (Vehide
TdentMcaton Number) on-it. that maans the Car was 90% made and manufactured In Japan while the
4T1 VIN Is 25% buiit Iry Japan ant tw rest hare. '

By: lynn - Concord, NG Past Date: Apr-27-3004

what did they replacs it with?? a new type or an olg type that they know wouid work, whit do | tel them
when | go back as far g5 what to do (when i get them to that Paint) this rep. was such and agst | wiil
never buy toyota agaln. Is therg anything left out there that has any quality?777 | put too many miles to
lease but It sure seams every car{ get now last three vears nd falls apart

By: Christopher - Past Date: Apr-10-2004
Lynn,

Weif they changed my Trans in my car and i maw drives ke 3 champilike It showkd have been ta begin
with}.Im sarry to hear aboyt this Crap yau are going through., there ks g way In hel that &5 "normal™®,
samethling Is definatly wrong, Keep riding thelr agses yntl ¥au get the resolublon yau deserva - 4 Mead
automablle. Taing your dad would ba = graat lgea. Keep me posted,

By: lynn - Cancord, NC Post Date; Apr-18-2004

the meedng weni: as thaught ths idiot achually typed on my service poper “did feel concem with {rans,
adviged custoimer no repairs to be made a5 concern ks narmai for this vafifcla. advised concern wollkd
haveny nagative affect on life of fransmigslon® ke showd naye Just sald " Mss aur tayota 2__ and have a
nice dayl! | quess | will have to take my father with me on tha rext trip, | am 2ok ta And & dealarship
that does uge this same district manager and hear anather be i guess, ny car jumped and skipped white
he was in the car and he had tha nerve to tell me that Was normail |

T T . —

Havs you ver been by
Auto Show?

G Yea, fl was great
O Yex !hatea it
O Yen, | haught % was akey

" By: Christatiper - . Post Date: Jul-22-2004 -

CUSTOMER FEEDBAC)
Why our customirs lgye
our dealsrs...

"Low presswe, worked
With us an tie deal.
Explaned ALL the financng
optlons. Vary friendhy

stafy,
Califomis)

*» Bead More Tastimonjals




By: lynm - Comcord, NC Past Oate: Apr-10-2¢04

Well, is i galng to be the same Lransmission that k in the car now? I have an appointmant with the
Tayota Rep, at my dealership next Fricay. I just know I will be tald there |5 ne proldern with the carl)

By Christophar - Post Date: Apr-08-2004

Lyon, 1 caliad the GM of the dealersh!p and he basieally said that "he understand my frustretion®. he alse
said fust give us 4 chance ta make It right., thay ara erdering me a brand-new Tranny and converterbor,
It should be In today and T will take it tomaitow. I alsa called Toyots Custormer Service to get & sacond
ppinion and they told ma that whataver the GM zays, pretty much stands, but Lynn, whats happening
¥ou is aot & charecteristic of the car, somebhing is wrong and I would call other sources ta get o second
opiiam.and algo I was Incarrect about the Lemon [aws here, the do have them, Let me know whatetge

you find out.,

By: lynn - Concord, NC Pust Date: Apr-G7-2004

Since they consider this "3 charteristic of tha car™ they probably wil nat do anything. Thay will do
nothing. They know you wilt gt tired of rying and they Agure You will deal with It or trade the car, I
have afready dealt wih this same thing with Honda. They know the average consumer does not have the
time ta take the car In svery week. Haye You contacted Toyota? Let me know what they say.

By: Christophar - Pagt Date: Apr-07-2004

Sorry duda, don't have one for sale,, Toyeta is going te replace my Tranny with a Brand new one fram
the Factory since Bs ynder warranty..

2y: Suprotik - Post Date! Apr-07-2004

Pld you buy a new transmission 77 I am taoking to Buy a new transmission a5 my 1993 Camry with 145K
seems bo have glven up. Jasper is quabing £3000+, I was wonderlng ¥ there is one that you found chat

Was more reasonakble.

8y: Christopher - Post Date; Apr-08-2004

Lymn, Thig I3 tap stranga,, I hava a BRAND NEW 2G04 Camry LE that iz doing the same thing, as of this
maming (Aprl Gth, 2004} it back at the dealer for the 2nd visit, Tha st visit they sald it was n "fagss
drivetrain cable” and it was sti)} Vibrating really bad shifting from ist to 2nd ar lurching as the other
persan Is describing. This is really getting on my nerves and the bad thing abautit Is T live in thé state oFf
Alabama and we dan't ave the Ltemon laws hare, Dig they ever fix your car? Plagse let ma knaw..

Thanks, .

By: lynn - Concord, NC Post Date: Apr-g4-2004

I have a 2004 doing the same thing. Has been ko the dealers three Himes (of course mine Iz the onily gne
doing it). Was told that s just 3 characteristic of the car. T was tolg 2L one dealarship that there |5 3
service bulletin that just came out to fix It b, 1t did nat apply o ny car,

Tl A g e e, e,




Post Dater Mar-30-2004

We leased a 2002 Toyota Camry LE g-cylinder at the beginning of this year. Fram the day we drove K
<ut of the dealership, the shifing has been very poor: lurching as it changes gears, apparent cutting out
and than cetching on, 2ic. We have had it back to deaber twiee, and Camry Nat. Customer Sarvice has
clalimed: {1)the transmission Is computerized and "designed to customiza to a driver's habils® (is this
bullshit?); (2) thay could make an adjustment 1o smocth things sut, {Thay made It twice: stl! the
preblems In shifdng. )

We are considaring appealing te Ohlo's Lemon Laws to hava redrass on this three-year Loase, Anyone
else have any axpertance lIke this with 2 2003 Toyota Camry - & eylinder, LE? Thanks, Mack

By: Josemenusl grang de oro - Fost Date: Mar-23-2003
WHAT HAPPE WITH THE TRANSMISSICK PROBLEMS

By Mike Wast - Post Date: Feb-08-200%

1 have a 2000 Camry and at 72125 miles the tranry went aut (no waming or problams before hand), I
stopped at a stop sign and it would no longer move. After a 15 min cursery fngpaction by a toyota dealer
1 was told $3200.00 for anew one and that would get me a 75000 mite wammantee{ why didn't T have a
7300 mile warrantee on the Arst one). Hew can they tell tha problem with out even looking at the
Intertar of the transmission, unless they area aware of the problem and won't come clean. Arm T the only
one that hag experdencaed this problam?

£ Copyright 1959 - 2005 Autobytel Inc. - Daalar license CA 38826
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Report Date : Janusty 8, 2005 at 02:30 PM
SEARCH TYPE : VEHICLE
YEAR : 2004
Makes : LEXUIS
Mode! : ES 330

P b

Results : 57 | 1 - 15 Displayed

Arst | Prey | Next | Last

Makea : LEXUS Model ; E5 330  Year : 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Craah : No Fire : No :““""" of Injuriss:

Data of Fallura:

ODI ID Number ; 10354595 January 6, 2004

VIN : JTHBA3SDGS4S. ..

Componant: AIR BAGSFRONTAL

Summaty:

1 HAVE A LEXUS 330 MODEL YEAR 2004 4 DODR. SEDAN, THE CAR HAS
AN INDICATOR ON THE DASHB0ARD ADVISING WHETHER OR NOT THE
PASSENGER SEAT AIRBAG IS TURNED "ON" OR "OFF". THIS DIAL INDICATES
THE AIRBAG IS ALWAYS TURNED "OFF" IF A PERSCH WEIGHING LESS THEN
85 POUNDS IS IN THE FRONT PASSENGER SEAT. WHEN AN 85 POUND
FEMALE IS TN THE FRONT SEAT THE AIR BAG WARNING LEGHT INDICATES
THE AIR BAG IS TURNED "OFF". IF THE PASSENGER PLACES A 10 POLIND
BAG OF POTATOES IN HER LAP, THE AIRBAG INDIDATOR SHOWS THAT THE
AIRBAG IS TURNED "ON". I PURCHASED A CAR WITH 2 FRONT SEAT AIR
BAGS. HOWEVER, THIS IN NOT WHAT I HAVE RECEIVED. THERE IS NO
MANUAL SWITCH TO TURN THE AIR BAG "ON® OR "OFF". THE DEALER AND
LEXUS CORPORATION REFLUSE TO CORRECT THIS S0 THAT MY 85 POUND
WIFE IS PROTECTED BY AN AIR BAG. DOES THIS COMPLY WITH YOLUR
REGULATIONS? VERY TRULY YOURS, JULES 1. KURZ. *AK

A T 5 Hede

[ Check to Request Research. Submit below.

Makm: LEXUS Model £ ES 330 Year: 2004
Manufscturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Plre : No Number of Injurias: 0




ODI ID Number : 10055129 m:rr 2'1?,“'2‘;:";;

VIN : JTIGA31U144...
Componant: ENGINE AND ENGINE COOLING

Summary:

FOR THE LAST 3 MONTHS SINCE I PURCHASED MY LEXUS RX330,I HAVE
EXPERIENCE EXCESSIVE ENGINE VIBRATIONS IN THE STEERIMG WHEEL
AND THE TRANSMISSION IS SHIFTING IMPROPERLY. THOUGH I HAVE TAKEN
MY CAR INTD LEXUS MANY TIMES THEY HAVE NOT FIX THESE PROBLEMS
AND I BELIEVE THEY NEED TO BE ADDRESSED. *AK

C} Check ko Request Research. Submit below.

Maks : LEXUS Modal : ES 330 Year:z 2004

Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Fre : No Number of Injuries: 0
. Data of Fallure:

ODI ID Number @ 10055129 October 22, 2003

VIN : JTIGAS1LU140... .

Componant: POWER TRAIN: AUTOMATIC TRANSMISSION

Summary:

FOR THE LLAST 3 MONTHS SINCE I PURCHASED MY LEXUS RX330,1 HAVE
EXPERIENCE EXCESSIVE ENGINE VIBRATIONS IN THE STEERING WHEEL
AND THE TRANSMISSION IS SHIFTING IMPROPERLY. THOUGH I HAVE TAKEN
MY CAR INTO LEXUS MANY TIMES THEY HAVE NOT FIX THESE PROBLEMS
AND I BELIEVE THEY NEED TO BE ADDRESSED.*AK

L DocumerSeerch - 1]
I’} Check to Request Research. Submit below.

Maka : LEXUS Model : ES 3340 Year : 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC. ,

Crash : Na Fira : No :;T-::n;
ODI ID Number: 10055388 Dete of Fallure:
VIN : JTTHBA3OG345...

Component: SUSPENSION:FRONT

Summany:

CONSUMER HAD DIFFICULTY STEERING BECALISE THE VEHICLE PULLED
TO THE LEFT. THE DEALER STATED THE VEHICLE WAS WITHIN
SPECIFICATIONS. CONSUMER &OT A SECOND OPINION FROM AN
INDEPEMDENT MECHANIC WHO PERFORMED A FRONT END ALIGNMENT. THE
VEHICLE PERFORMED BETTER AFTER THE ALIGNMENT. *AK *]B

. COSeUett Searen:w

i Check ta Request Ressarch. Submit below.
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Maks : LEXUS Model : ES 330 Year: 2004 -
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Fire : No Elum ber of Injuries:
. Date of Fallure:

ODI ID Numhber : 10060647 February 4, 2004

VIN ; TTHBA30GD40...
Component: POWER TRAIN :AUTOMATIC TRANSMISSION

Summary:

1 HAVE A 2004 ES330 WHICH HAS A SIGNIFICANT SHIFTING PROBLEM
IN LOW GEARS, I HAVE TAKEN THE CAR BACK TO THE DEALERSHIP TWICE
ALREADY AND AM READY FOR THE THIRD VISIT. THE DEALER "RESET™ THE
MEMORY FOR. THE SHIFTING PATTERN AT 200 MILES BECAUSE OF
UNPREDICTABLE DRIVING PATTERNS. THE TRANSMISSION DOES NOT
ALWAYS SHIFT POORLY, ABOUT 25% OF THE TIME THERE IS A PROBLEM.
THERE SEEMS TO BE A HESITATION DURING THE SHIFTING WHICH CAUSES
A LACK OF POWER. I HAVE NOTICED THIS WHILE MERGING ONTO HIGHWAY
TRAFFIC, AND IT 1S VERY DANGEROUS, I HAVE CONTACTED THE LEXUS
CUSTOMER SERVICE AND THEY WERE OF NO HELP, OMLY TO TELL ME THAT
OTHER CUSTOMERS WERE EXPERIENCING THE SAME PROBLEMS WITH
THEIR TRANSMISSIONS. IF I DD NOT GET SATISFACTION FROM THE THIRD
VISIT I WILL GET A "LEMON LAW™ HEARING AND HOPE FOR THE BEST. I AM
VERY DISAPPOINTED IN THE LEXUS/TOYOTA RESPONSE TO THIS OBVIOUS
ENGINEERING BLUNDER. WHERE [S THE QUALITY THAT THEY ARE KNOWN
FOR?

[ Check to Request Research. Submit below.

Malke = LEXUS Maodal ; ES 330 Yensr: 2004
Manufacturer ' TOYOTA MOTOR HORTH AMERICA,

INC.

Crash : No Flre : No Numbar of Injurles: O

Dabte of Fallire:

ODI ID Numbar : 10061582 January 19, 2004

VIN : ITTHENIGFX40...
Compaonant! ENGINE AND ENGINE COOLING :ENGINE

Summary:

EVER SINCE I PURCHASED BY 2004 LS430, I HAVE NUTICED AN
UNACCEPTABLE ENGINE VIBRATION. THIS IS NMOTICEABLE DURING
IDLE/FIRST START-UP. THE ENGINE VIBRATES AND CAN BE FELT IN TO THE
CABIN. THIS HAPPENS WHEN THE ENGINE REVS ARE BETWEEN 1200 -1400
RPMLI5. THIS IS VERY DISAPPOINTING FOR A $62K LEXUS! I HAVE
BROUGHT THIS T0O THE ATTENTION OF A LEXUS DEALER AND HAVE GOTTEN
THE "IT MLIST BE BAD GAS" BS. I TOLD THEM I ONLY USE CHEVRON
SUPREME (92), WHICH I ALSD USE IN MY BMW WITH NO PROBLEM. A
SECOND TIME, THEY INDICATED THAT IT WAS MORMAL AND NOT A
PROBLEM. THIS 15 SOMETHING 1 WOULDHNEOT IN A VEHICLE. *AK

[3 Check to Request Research, Submit befow.




Make : LEXUS Moddel : ES 330 Year : 2004
Manufacturar : TOYOTA MOTOR NORTH AMERICA,

INC

Crash ! No ' FAra : No Number of Injuries: 0
. Data of Fallure:

DI I Number : 10062275 February 10, 2004

VIN : ITTHBAZDGS40,,.
Componant: POWER TRATN :AUTOMATIC TRANSMISSION

Summary:

MY WIFE AND I PURCHASED A NEW 2004 LEXUS ES 330 ON FEBRUARY
7TH, 2004. WE HAD READ MANY GOOD THINGS ABOUT THIS CAR, AND
THOUGHT WE WERE BUYING THE BEST.HE SALESMAN REAFFIRMED OLlIR
THOUGHTS. WE BOUGHT THE CAR IN SARASQTA AND DROVE IT HOME TO
BRADENTON. I NOTICEDA DIFFERENCE FROM THE DEMONSTRATOR
IMMEDIATELY. THE TRANSMISSION WHINED AS IT WENT THROUGH THE
GEARS; IT SLIPPED NOTICEABLY IN THE GEAR CHANGES; AND [T FAILED TO
DROP INTO LOWER GEARS IMMEDIATELY WHEN 1 GAVE IT THROTTLE TO
PASS. I THOUGHT THEY WOLAD FIX IY IN THE 1,000 MILE CHECKUP, BUT
WHEN I TOOK IT IN ON MARCH 11,'04, THE TECHNICIAN,S REPORT
SAID,".. ALL DATA NORMAL TRANSMISSION IS IS WORKING AS
DESIGNED." I OBJECTED TO NO AVAIL. WHAT KIND OF MANUFACTURER
WOULD DESIGN A TRANSMISSION TO SLIP, WHINE, AND IN THE WORDS OF-
CONSUMER GUIDE OF APREL, 2004,",, . TRANSMISSION TENDS TO LOITER IN
HIGHER GEARS AND HESITATES TO KICK DOWN FOR PASSING, CREATING
DELAYS IN PART-THROTTLE RESPCHSE." I AMFINDING QUT THAT THIS HAS
BEEN A PROBLEM SINCE AT LEAST '02 WITH NO CORRECTIVE MEASURES
BEING FAKEN. WE THINK THIS PROBLEM MAKES THESE CARS UNSAFE IN
TODAY'S HEAVY TRAFFIC. *AK

[} Check ta Request Resemarch. Submit below.

Make : LEXUS Model ; ES 330 Year: 2004

Manufacturar : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash ; No Fira : No Number of Injur|es: 0
. Date of Fallure:

ODI ID Numbaear @ 10063546 Decamber 1, 2003

VIN : JTHBAZDGA45. ..

Componant: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summaryl

VEHICLE DOES NOT ALWAYS RESPOND PROPERLY TO DRIVER
DEPRESSING ACCELERATOR. IN SOME CASES, WHEN COASTING SLOWLY
E.G., UNDER 10 MPH), SUDDENLY PRESSING THE ACCELERATOR SHARPLY
WILL HAVE NO EFFECT FOR ABOUT 1.5 SECONDS, DURING THE DELAY, THE
ENGINE WILL CONTINUE TO IDLE AND VEHICLE SPEED DO NOT INCREASE.
AFTER THE DELAY, THE ENGINE AND VEHICLE SPEED INCREASE IN
ACCORDANCE WITH THE ACCELERATOR PEDAL POSITION. THIS CAN |EAD
TO AN ACCIDENT IF THE DRIVER IS MAXING A LEFT TURN WHEN. THERE IS
ONCOMING TRAFFIC. THERE IS ANOTHER POSSIBLY RELATED ANOMALY
WITH THE CAR: WHEN DRIVING, UNDER SOME CIRCUMSTANCES, WHEN THE
DRIVER SHARPLY PRESSES THE ACCELERATOR, THE ENGINE AND VEHICLE
SPEED WILL NOT CHANGE FOR ABOLT 1.5 SECONDS, AFTER THE DELAY,
THE TRANSMISSION DOWN SHIFTS AND THE ENGINE SPEED




INCREASES. *AK

E’m T x..

[J Check to Request Research. Submit helow,

Makea @ LEXUS Model 1 ES 330  Year: 2004

Menufacturer : TOYOTA MOTCR NORTH AMERICA,

INC.

Crash : Yes Fire ! No pumbaer of Injuries:
. Dats of Fallumm:

ODI ID Murber : 100584232 March B, 2004

VIN : ITHBA3DG145...
Componant: SERVICE BRAKES, HYDRAULIC: ANTILOCK

Surmmary:

MY LEXUS ES330 WAS LESS THAN TWO MONTHS QLD AND THE MILEAGE
READ ABOUT 950 THE TIME WHEN THE ACCIDENT HAPPENED.T QCCOURRED
ON THE WAY TO WORK AT 8:40 AM MARCH 8TH, 2004. IT WAS A SLINNY
WARM DAY. AS I WAS DRIVING ON THE FAR RIGHT LANE OF SOUTH 5
FREEWAY WITH SPEED ARCUND &5 TO 7 MPH, A CAR NEXT TO MY LANE
WAS TRYING TO CUT TN FRONT OF ME. IN ORDER TO KEEP A SAFE
DISTANCE, I TRIED TO SLOW DOWN THE CAR BY PRESSING THE BRAKE.
THE MOMENT [ PRESSED THE BRAKE THE CAR SWERVED TGO THE RIGHT. I
COULDN'T CONTROL WHERE THE VEHICLE WAS HEADING AND THE CAR
DIDN'T SLOW DOWN AS I FURTHER PRESSED THE BRAKE. IT BUMPED INTO
THE GUARDRAIL AND TURNED 180 DEGREE FACING THE ONCOMING CARS.
LUCKILY, I WAS ABLE TO MAKE A TURN AND PARKED THE CAR WITHCOUT
HITTING ANYBODY. THE CAR WAS DAMAGED FROM THE RIGHT HEAD LIGHT
ALL THE WAY TO THE REAR BUMPER. 1 IMMEDIATELY CALLED THE DEALER
AND LEXUS SENT A INSPECTOR TO CHECK ON THE CTAR. ONE WEEK LATER, I
WAS INFORMED THE CAR IS OK AND THERE IS NOTHING ABNORMAL AFTER
THEIR INVESTIGATION. I REQUESTED AN INVESTIGATION REPORT AND THE
RESPONSE I GOT IS I HAVE TQ "G50 THROUGH THE LEGAL SYSTEM™, THERE
WAS NO EXPLANATICGN FOR THE EXACT MEANING OF THIS PHRASE. [ AM A
GOOD DRIVER WITH EXCELLENT RECORD. THE WHOLE EXPERIENCE WAS
TATALLY OUT OF NOWHERE AND UNPREDICTABLE. I KEPT LOOKING BACK
TO FIND ANY CLUES THAT MIGHT LEAD TO THE ACCIDENT. AS I STUDIED
THE NHTSA COMPLAINTS, MOST OF THEM HAPPENED DURING SLOW SPEED
DRIVING. MY CASE HAPPENED ON THE FREEWAY AND AL 1 REMEMBERED
WAS THE CAR DIDNT SLOW DOWN AS I APPLIED THE BRAKE. *AK

[ Deckmant Séancy-:|
7 Check to Request Rasearch. Submit below.

Make : LEXLUS Model :ES 330 Year: 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,
INC. ’
Crash : Yes L Fire : Ng ?“m"" of Injurias:
\ Datg of Fallurs:
_ODLID Number: 10064232 Maxh#, 2004

VIN : TTHBAI0G145....
Componant: VEHICLE SPEED CONTROL




Summary: -

MY LEXUS ES330 WAS LESS THAN TWO MONTHS OLD AND THE MILEAGE
READ ABQUT 950 THE TIME WHEN THE ACCIDENT HAPPENED.T OCCURRED
ON THE WAY TO WORK AT 8:40 AM MARCH HTH, 2004. IT WAS A SUNNY
WARM DAY. AS T WAS DRIVING ON THE FAR RIGHT LLANE OF SOUTH 5
FREEWAY WITH SPEED AROUND &5 TOQ 70 MPH, A CAR NEXT TO MY LANE
WAS TRYING TG CUT IN FRONT OF ME. IN ORDER TO KEEF A SAFE
DISTANCE, I TRIED TO SLOW DOWN THE CAR BY PRESSING THE BRAKE.
THE MOMENT I PRESSED THE BRAKE THE CAR SWERVED TO THE RIGHT. I
COULDN'T CONTROL WHERE THE VEHICLE WAS HEADING AND THE CAR
DICN'T SLOW DOWN AS I FURTHER PRESSED THE BRAKE. IT BUMPED INTO
THE GUARDRAIL AND TURNED 180 DEGREE FACING THE ONCOMING CARS,
tUCKILY, I WAS ABLE TO MAKE A TURN AND PARKED THE CAR WITHOUT
HITTING ANYBODY. THE CAR WAS DAMAGED FROM THE RIGHT HEAD LUGHT
ALL THE WAY TO THE REAR BUMPER. 1 IMMEDIATELY CALLED THE DEALER
AND LEXUS SENT A INSPECTOR TO CHECK ON THE CAR. ONE WEEK LATER, I
WAS INFORMED THE CAR 1S OK AND THERE IS NOTHING ABNORMAL AFTER
THEIR INVESTIGATION. I REQUESTED AN INVESTIGATION REPORT AND THE
RESPONSE I GOT IS I HAVE TO "GO THROUGH THE LEGAL SYSTEM". THERE
WAS NO EXPLANATION FOR THE EXACT MEANING OF THIS PHRASE. IAMA
GOOD DRIVER WITH EXCELLENT RECORD. THE WHOLE EXPERIENCE WAS
TOTALLY OUT OF NOWHERE AND UNPREDICTABLE. I KEPT LOOKING BACK
TO FIND ANY CLUES THAT MIGHT LEAD TO THE ACCIDENT. AS 1 STUDIED
THE NHTSA COMPLAINTS, MOST OF THEM HAPPENED DURING SLOW SPEED
DRIVING. MY CASE HAPPENED ON THE FREEWAY AND ALL I REMEMBERED

{7 Check tc Request Research, Submit below.

Makes : LEXUS Maodal : ES 330 Year: 2004

Manufacturar : TOYOTA MOTOR NORTH

AMERICA, INC.

Crash : Np Fire 1 No Number of Injures: O
\ Date of Fallure:

ODI ID Mumbat @ 10065735 December 24, 2003

VIN : ITHBA3OG245...
Componeant: POWER TRAIN:AUTOMATIC TRANSMISSION

Summary:

AUTOMATIC TRANSMISSION PRODUCES UNPREDICTABLE AND ERRATIC
BEHAVIOR, INCLUDING VEHICLE HESITATION, TRANSMISSION SLIPPING,
AND LURCHING ON ACCELFRATION. I FEEL THIS IS A SERIQUS SAFETY
CONCERN FOR WHICH THE PUBLIC SHOULD BE MADE AWARE, I HAVE HAD
THE VEHICLE SERVICED ON FOUR QCCASIONS WITHOUT SUCCESSFUL
REMEDIATION, THE DEALER CLAIMS AWARENESS OF THE ISSUES AND
INSISTS THAT THERE IS NO IMMEDIATE REPAIR AVAILABLE. *AK

[} Check to Request Research. Submit below,

Make ;: LEXUS Model : ES 330 Year : 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA, T

INC.

Crash z No Fire : Na Elumllur of Injuries:




ODI ID Number ; 10068323 Data of Fallure: May
4, 2004

VIN : JTHBAZOGY44...
Component: POWER TRAIN:AUTOMATIC TRANSMISSION

Summary: :
TRANSMISSIDN FAILED T ACCELERATE WHEN STEPPING ON GAS.
TRANSMISSION ONLY WHINED AND FAILED TO GET A GEAR FOR A COUPLE

OF MOMENTS. (BIG HESITATION) VERY DANGEROQUS WHEN TRYING TQ
PASS AT LOW SPEEDS, THE TRANSMISSION ONLY DOES THIS
INTERMITTENTLY, DEALER STATES ITS DRIVE BY WIRE AND IS5 NCRMAL. 1
GUESS UNTIL SOMEBODY DIES THEY {LEXUS] ARE NOT GQING TO DO
ANYTHING ABOUT IT. HELP, THIS HAS BEEN AN ONGOING PROBLEM aMND
THE CAR. ONLY HAS 1600 MILES ON IT.*AK

7 gyt SNpra

2} Check to Request Research. Submit below,

Maka : LEXUS Model  ES 330  Year: 2004

Manufacturer : TOYQTA MOTOR NORTH AMERICA,

INC.

Crash : No Fire ; No :umlur of Injuries:
_ | Date of Fallure:

ODI ID Number : 10068413 March 1, 2004

¥IN : Not Avallable
Componant: POWER TRAIN :AUTOMATIC TRANSMISSION

Summary;

I DURING THE FIRST WEEKS, THE TRANSMISSION ACTED ERRATICALLY.,
DRIVING AT SLOW SPEEDS, WHEN 1 RELEASE THE ACCELERATOR TO
COAST, AND THEN ACCELERATE, THE TRANSMISSION SLIPS OR TAKES TIME
TO ENGAGE, CAUSING THE VEHICLE TO LURCH FORWARD, {THIS HAS BEEN
DESCRIBED AS A "DELAY/HESITATION IN SHIFTING,” OR THAT THE
TRANSMISSION 1S “SEARCHING FOR A GEAR.") THE TRANSMISSION DID
NOT SHIFT UP OR DOWN SMOOTHLY. I BROUGHT THE VEHICLE IN. THE
SERVICE TECH ACKNOWLEDGED THE PROBLEM. 1 WAS THEN ASKED TO
BRING THE VEHICLE IN AND LEAVE IT FOR A FEW DAYS, NOT HEARING
BACK FROM ANYONE, I CALLEY AND WAS INFORMED THAT THEY HAD BEEN
UNABLE TQ FIX THE PROBLEM, A FEW DAYS LATER, | WAS TOLD TO PICK UP
THE CAR. 1 SPOKE WITH KEITH HOLLIS. HE INFORMED ME THAT LEXUS
DROVE THE VEHICLE AND SPECULATED THE CAUSE WAS THE GAS. I WAS
TOLD THAT 7 NEEDED TO "RUN THROUGH A FEW TANKS OF GAS.” WHEN I
WENT TO PICK UP THE VEHICLE; I WAS READING THE SERVICE TICKET AND
SAW A STATEMENT ON THE TICKET THAT: "NO FAULT FOUND." DESPITE
THIS, THE TICKET WAS INACCURATE, WORK WAS DONE DN THE VEHICLE,
INCLUDING RESETTING THE MEMORY, REPLACEMENT OF A FILTER AND NEW
GAS. 1 THEN SPOKE WITH MR, PERNELL, SERVICE MANAGER. HE CONCEDED
THAT THE SERVICE TICKET WAS INACCLURATE. HE TOLD ME THAT HE WAS
LOOKING INTO THE ISSUE. HE CALLED ME BACK AND SAID THE LEXUS
ENGINEERS WERE AWARE OF THIS PROBLEM AND IT WAS A SOFTWARE
PROBLEM. THE VEHICLE IS DEFECTIVE. T HAVE NOW DRIVEN 2-3 OF THESE
CARS, AND THE SYMPTOMS ARE CONSISTENT. | CONTACTED LEXUS. THEY
STATED THAT THE PROBLEM WAS A "CHARACTERISTIC® OF THE CAR, AND
THAT THERE "WAS NOTHING WRONG WITH THE CAR." LEXUS KNOWS THE
CAR'S TRANSMISSIOQN IS DEFECTIVE, BUT THE FIX IS TOO COSTLY., 50,
CONSUMERS ARE GOING TO BE STONEWALLED. THE NHTSA SHOULD
IMMEDIATELY RECALL ALL LEXUS VEHICLES WITH THE 330 ENGINE MATED




TO THIS NEW 5 SPEED TRANSMISSION BEFORE SOMECNE 15
INJURED/KILLED. IF YOU Ok ANYONE ELSE HAS ANY QUESTIONS, PLEASE
FEEL FREE TO CALL ME AT 713/781-6815.

[0 ¢hack to Request Research. Submit below.

Maka : LEXUS Model : ES 330 Year : 2004

Manufactursr : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Flra : Mo Number of Injurias: 0
. - Data of Fallure:

aDI ID Numbser : 10060473 Cctober 15, 2003

VIN : JTHEAJDGE4S, .,

Companant: POWER TRAIN

Summaryl

WHEN YOU ACCELERATE FROM A VERY LOW SPEED THERE IS A
HESATATION WHICH I FEEL IS DANGEROUS IF I HAD TO REACT FAST TG
GET OUT OF THE WAY OF ANOTHER VEHECLE. I JUST BOUGHT THE CAR IT IS
A 2004 FS330 AND WAS NOT AWARE OF THIS PROBLEM. [S LEXUS
WORKING ON FIXING THIS PROBLEM IT CAN BE DANGERCUS

PR MR g T
L Dt Resuiois
i b i i vt el - i

[ ] Check tn Request Research. Submit befaw,

Makes : LEXUS Madel : ES 230 Yaar: 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Pira : No ;Iumlur of Injurias:-

] Date of Fallure: March
ODI ID Number = 10073448 16, 2004

VIN : PLEASE PROV...
Componant: ENGINE AND ENGINE CODLING

Summary:

WHILE DRIVING AT ANY SPEED AND WHEN TRYING TO PASS OT HER
VEHICLES IT HESITATED FOR SEVERAL SECONDS, AFTER ACCELERATING
THE VEHICLE WILL NOT GO INTO ANY PARTICULAR GEAR. ALS0, ENGINE
WOULD WHINE DURING THIS PROCESS. DEALER CLAIMED THAT THE
VEHICLE WAS DESIGNED TO ADAPT TO THE DRIVERS HABITS. *AK

-+ Eatimet Bagecke ¢
[} Check to Request Research. Submit below.,
|:- Rt RS -

Results : 57 | 1 - 15 Displayed First | Prev | Next | Lask
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SEARCH TYPE : VEHICLE
YEAR : 2004
Make : LIDIUS
Madel : ES 330
Type | ANY

Resuls : 57 | 31 - 45 Displayed First | Prev | Mext | Last

Make & LEXLUS Modal : E5 330  Year ! 2004
Manufscturear : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Pire ; No I'nllumbar of Injuriss:

Dnta of Failure: Jubky

QDI ID Number ! 10062634 26, 2004

VINM : Not Available
Compenent: VEHICLE SPEED CONTROL: CRUISE CONTROL

Summary:

04 LEXUS ES330 TRANSMISSION HESITATION IS SERIOUS DANGER TO
DRIVER. FNGINE HESITATES WHEN STARTING FROM A DEAD START, CAR
HAS TD BE FLOORED TO MOVE AND EVEN THEN IT HESITATES EVEN MORE.
ALSO CAR HAS SERIOUS BLIND SPOTS ON LEFT AND RIGHT OUTER SIDE
MIRRORS {THEY ARE TGO SMALL FOR THE CAR). ALSO, CRUISE CONTROL
LIGHT STAYS LIT EVEN WHEN THE BRAKE [S HIT OR YU DIS-ENGAGE IT.
THE ONLY TIME THE (RUISE CONTROL LIGHT TURNS OFF IS WHEN YOU
PHYSICALLY TURN IT OFF WITH THE SWITCH OR SHUT THE ENGINE OFF
COMPLETELY. THIS GIVES THE DRIVER THE IMPRESSION THAT [T IS ON ALL
THE TIME EVEN WHEN IT IS OFF OR WORSE THEY THINK THEY HAVE SHUT
1T OFF BUT IT'S REALLY STILL ON AND YOU HAVE A VERY GDOD CHANCE OF
REAR ENDING SOMEONE. THIS 1S EXTREMELY BAD ENGINEERING AND
EXTREMELY DANGEROUS, HOW YOL GUYS LET A CAR LIKE THIS ON THE
ROAD IS BEYOND ME. DID YOU) TEST ITF IF SO, HOW DID YOU LET IT PASS
THRU TO THE USA? THIS CAR WITH IT'S HESITATION, BLIND SPQTS, AND
DANGEROLUS CRULISE CONTROL IT'S LIKELY TO GET SOMEONE INIURED OR
KILLED IN A HURRY, CAR DOESN'T GET ANYTHING NEAR THE EPA RATINGS
LUNDER ANY CONDITION. I'VE CONTACTED LEXUS CUSTOMER CARE AND
THEY SAY THIS ALL NORMAL. NG HELP OR SUGGESTIONS. PLEASE GET
LEXUS TO PUT QUT TSBS ON THESE PROBLEMS BEFORE SOMEONE GETS
INJURED OR KILLED. I'M VERY CONCERNED. I'VE BEEN A DRIVER FOR 34
YEARS. I'VE NEVER DRIVEN A CAR SO DANGEROUS IN MY LIFE. *AK




[ Check to Request Research, Submit below.

Maka : LEXUS Madad : ES 330 Yaar : 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Fire : No :;'“"“’" of Injuries:

. Date of Fallura: July
0ODI ID Numbwr = 10082634 26, 2004

VIN : Not Avallable
Components VISIBILITY:REARVIEW MIRRORS/DEVICES:EXTERIOR

Summary:

04 LEXUS ES330 TRANSMISSION HESITATION IS SERICUS DANGER TO
DRIVER. ENGINE HESITATES WHEN STARTING FROM A DEAD START. CAR
HAS TO BE FLAORED TG MOWVE AND EVEN THEN IT HESITATES EVEN MORE.
ALSO CAR HAS SERIOUS BLIND SPOTS ON LEFT AND RIGHT QUTER SEDE
MIRRORS (THEY ARE TOO SMALL FOR THE CAR). ALSO, CRUISE CONTROL
LIGHT STAYS LIT EVEN WHEN THE BRAKE IS HIT OR YOU DIS-ENGAGE [T.
THE QNLY TIME YHE CRUISE CONTROL LIGHT TURNS OFF IS WHEN YOU
PHYSICALLY TURN IT OFF WITH THE SWITCH OR SHUT THE ENGINE OFF
COMPLETELY. THIS GIVES THE DRIVER THE IMPRESSEON THAT IT IS ON ALL
THE TIME EVEN WHEN IT IS OFF OR WORSE THEY THINK THEY HAVE SHUT
IT OFF BUT IT'S REALLY STILL ON AND YU HAVE A VERY GOOD CHAMCE OF
REAR ENDING SOMEONE. THIS IS EXTREMELY BAD ENGINEERING AND
EXTREMELY DANGERDAIS. HOW YOU GUYS LET A CAR LIKE THIS ON THE
ROAD IS BEYQMND ME. DID YOU TEST IT? IF S0, HOW DID YOU LET IT PASS
THRU TO THE USA? THIS CAR WITH IT'S HESITATION, BLIND SPOTS, AND
DANGEROUS CRUISE CONTROL IT'S LIKELY TO GET SOMEONE INIURED OR
KILLED IM A HURRY. CAR DOESN'T GET ANYTHING NEAR THE EPA RATINGS
UNDER. ANY CONDITION. I'VE CONTACTED LEXUS CUSTOMER CARE AND
THEY SAY THIS ALL NORMAL NGO HELP OR SLUGGESTIONS. PLEASE GET
LEXLUS TO PUT OUT TSBS5 ON THESE PROBLEMS BEFORE S0OMEONE GETS
INIURED: OR KILLED. I'M VERY CONCERNED. I'VE BEEN A DRIVER FOR 34
YEARS. I'VE NEVER DRIVEN A CAFR. S0 DANGEROUS IN MY LIFE. *AK

] Check to Request Ressanch. Subrnit balow.

Maks : LEXUS Model : ES 330 Yaar: 2004

Manufacturer : TOYOTA MOTOR NORTH AMBERICA,

INC,

Crash : No Fira : No Elumhu‘ of Injuries:
. Dabta of Failure:

ODI ID Number @ 10082655 March 1, 2004

VIN : J-THEBA3DGS4E, ..

Componant: POWER TRAIN: AUTQMATIC TRANSMISSION

Summary:

TRANSMISSION SHIFT DELAY. THE SHIFTING DEEAY CAN GO AS LONG

" AS 3 - 4 SECONDS AND HAVE CAUSED SEVERAL LIFE THREATENING CLOSE
CALLS ACCIDENT, LEXUS WAS AWARE OF THE SHIFT DELAY FROBLEM BUT
CLAIMS THAT THIS 1S NDRMAL AND DONE BY DESIGN, FAK

F Douan S |




O check to Request Rasearch. Submit below.

Maka : LEXUS Model : ES 330 Year: 2004
Menufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Pira : No Elurnbur of Injuries:

_ . © - Date of Fallure:
0ODI ID Number : 10082696 March 1, 2004

VIN @ JTHBA3DGO945.,,

Componant: POWER TRAIN:AUTOMATIC TRANSHISSJON CONTROL HIJDULE
{TCM, PCM)
Summary: .

TRANSMISSION SHIFT DELAY. THE SHIFTING DELAY CAN GO AS LONG
AS 3 -4 SECONDS AND HAVE CALISED SEVERAL LIFE THREATENING CLOSE

CALLS ACCIDENT, LEXUS WAS AWARE OF THE SHIFT DELAY PROBLEM BUT
CLAIMS THAT THIS IS NORMAL AND DONE BY DESIGN. *AK

[] Check tn Request Research. Submit below.

Maks : LEXUS Model : ES 330  Year : 2004

Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Fire : No “"““bu of Injuries:
. Dubta of Fallure: July

DDI ID Number : 19082739 27, 2004

VIN : JTHEASO0GA40D, .,

Component: POWER TRAIN: AUTOMATIC TRANSMISSION

Summary:

T OWN A LEXUS ES 330 AND HAVE BEEN VERY DISPLEASED WITH THE
TRANSMISSION. THERE 15 A HESTTATION OF A SECOND OR TWO WHEN YOU
ACCELLERATE AND IT ALSO JERKS THE CAR WHEN YOU TRY TQ
ACCEL FRATE WHEN THE CAR IS SLOWING DOWRN. THIS CAN BE VERY
DANGERCUS WHEN ATTEMPTING TO PASS ANCTHER VEHICLE OR. MERGE
ONTO A HIGHWAY. APFARENTLY THE CAR IS OPERATING THE WAY IT WAS-
DESIGNED. SOMETHING SHOULD BE DOME ABOUT THIS BEFORE SOMEONE
LOSES THEIR LIFE! I'VE WANTED A LEXUS FOR YEARS AND NOW THAT I CAN
AFFORD ONE I WISH I BOQUGHT A BMW. THIS WILL BE THE LAST LEXUS [

WILL OWNI*AK

[[] Check to Request Research. Submit bafow.

Maks : LEX)S Modal : ES 330 Yeaur: 2004
Hinllflctl.lrur TD‘I'IJT A HDTDR NDRTH AMERICA,

“INC
Cramh : No Flrs : No :"mhﬂr of Injierina:

Datw of Fellure: July




ODI ID Number: 10082741 14, 2004
W¥IN @ Net Available
Component: POWER TRAIN: AUTOMATIC TRANSMISSION

summary:

MY 2004 LEXUS ES330Q HAS A TRANSMISSION HESITATION PROBLEM.
WHEN I ACCELERATE AS THE CAR. IS COMING TO A STOP, THE
TRANSMISSION HESITATES AND TAKES ABOUT 2 SECONDS TO REACT.
SAME THING HAPPENS WHEN I GO ABOUT 40 MPH AND ACCELERATE, THIS
HAS CREATED MANY SITUATTONS WHERE I WAS ALMOST INVOLVED IN AN
ACCIDENT. I CAN'T PASS CARS, AND WHEN MAKING LEFT TURNS, 1 HAVE TO
MAKE SURE THERE IS NO ONE WITHING 400 FEET OF ME BEFORE
ATTEMPTING THE TURN. THIS PROBLEM IS COMMON, AND T CONSIDER IS
EXTREMELY DANGEROUS.*AK

T T T

[} Check to Request Research. Submit below.

Make : LEXLIS Modal : ES 330 Year: 2004

Manufacturar : TOYCOTA MOTOR NORTH AMERICA,

INC

Crash : No Frei1MNo Number of Injuries: 0
. Dnta af Fallure:

ODI ID Numbaer : 10086141 January 13, 2004

VIN : Not Avallable
Component: POWER TRAIN: AUTOGMATIC TRANSMISSION

Summary:

MY 2004 LEXUS ES330 HAS A TRANSMISSION THAT HESITATES
BETWEEN GEARS THAT CALUSES A HAZARD WHEN ACCHERATING INTO
TRAFFIC. LEXLIS REFUSES TO ACKNOWLEDGE THE PROBLEM AND
THEREFQORE TO FIX IT.*AK

rtan SNV TEOTE Y
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[} Chedk to Request Research. Submit below.

Makw : LEXUS Modal : ES 330 Year: 2004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash:No - Flra : No 5"""“’""”“‘““"’

Date of Pailure:

ODI ID Numbar ; 10088207 August 18, 2004

VIN : JTTHBAJOG445...
Component: POWER TRAIN:AUTOMATIC TRANSMISSION

Summary:

LEXUS HAS HAD A PROBLEM WITH THE TRANSMISSION IN THEIR ES
MODELS SINCE 2002. THE TRANSMISSION DQES NOT SHIFT PROPERLY,
AND AT LOW SPEEDS WHEN TRYING TO ACCELERATE INTO TRAFFIC, TURN
AT INTERSECTIONS, ETC,, THE TRANSMESSION HESITATES SEVERELY, NOT
KNOWING WHICH GEAR T GO INTO. I'VE NEARLY BEEN BROADSIDED
SEVERAL TIMES AT INTERSECTIONS WHEN MY 2004 LEXUS ES330 WITH
I1FS5 THAN B,DD0) MILES ON IT WOULDN"T DOWMNSHIFT PROPERLY. I'VE




SENT 3 LETTERS TO LEXUS HEADGUARTERS, AND THEY WILL NOT
ACKNOWLFDGE A PROBLEM. SIGHT UNSEEN, THEY STATE THE CAR 1S
"FUNCTTONING AS DESIGNED". HOWEVER, LEXUS SERVICE WRITERS AND
SALEPEOPLE HAVE ACKNOWLEDGED THERE IS A PROBLEM, AS HAVE
SCORES OF FEOPLE ON EDMUNDS, COM COMMENT AREAS, EVERYONE
CONCERNED GETS THE SAME ANSWER FROM LEXUS, BECAUSE THEY
APPARENTLY HAVE NO FIX AVAILABLE AND BON'T WANT TO ADMIT THERE
IS SUCH A LARGE PROBLEM. PLEASE ADVISE AS TO ANY FURTHER STEPS 1
MIGHT TAKE TO GET SOME ACTION. *AK
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[] Check to Request Research. Submit below,

Makes : LEXUS Modal : E5 330 Yaear: 2004

Manufscturer : TOYOTA MOTOR NORTH AMERICA, '

INC.

Crash : No Fire : No 3’““‘""’ of Injuries;
. Date of Fallure:

ODI ID Numbar = 10088407 August 1, 2004

VEN © ITHEA3DGZ45...

Componant: VEHICLE SPEED CONTROL

Summary: i

AT MOST SPPEDS, ESPECIALLY WHEN STOPPED OR AT SPEEDS BELOW
40 MPH, MY LEXUS E5330 HAS A SEVERE HESITATION/ACCELERATION
DELAY THAT WHEN DEPRESSING THE ACCELERATOR PEDAL, ACCELERATION
IS DELAYED AT LEAST 1.5 SECONDS, IS UNPREDICTABLE AND
COMPROMISES SAFETY AND PLACES THE DRIVER AT RISK IN MOST DAY TD
DAY DRIVING SCENARICS. IT 1S ALSO TMPDSSIBLE TO MATCH THE SPEED
OF A VEHICLE IN FRONT WHEN IN BUMPER TO BUMPER TRAFFIC, WHEN THE
ACCELERATOR. PEDAL IS PRESSED, THE ES330 WILL CONTINUE TO ROLE
FORWARD FOR A FEW SECONDS THEN ACCELERATE, IT WILL NOT "CREEP*
AT THE SPEED OF TRAFFIC. I AM TQLD BY LEXUS THAT THIS IS NORMAL
AND IS INHERINT IN THE VEHIQE DESIGN. IF THIS IS TRUE, ONE WOULD
THINK THIS DESIGN FLAW WILL SOON ECLIPSE THE FIRESTONE/FORD
EXPLORER INJURIES OF THE PAST.*AK

Ii E" Fbeiirns e _l.-_. ..Ii.l_-\s,-xll
[ Check to Request Research, Submit below.

Makee & LEXUS Modal : E5 330 Year : 2004

Manufaciurer : TOYOTA MOTOR NORTH AMERICA,

INC.

cragh  No Fire t No Number of Injuries: 0
. Date of Falfurs

ODT ID Number : 10DE9427 August 20, 2004

VIN : JTHBA3NG3I4D..,
Componant: ENGINE AND ENGINE COOLING

Summary: S e :

WHEN DRIVING VEHICLE HESITATED AND STALLED AT LOW SPEED.
DEALER STATED THAT THERE WAS NOTHING THAT COULD BE DONE,
MANUFACTURER INSISTED THERE IWASNOTHING DEFECTIVE ON THE
VEHICLE.*AK




[ Check ko Request Research. Submit below.

Make : LEXUS Model : ES 330 Year; 2004

Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC, . -

Crash & No . Fire : No Number of Injuries: 0 |
. Date of Pallyra:

ODI ID Numbar : 10089754 August 25, 2004

VIN : Not Avalable
Componant: EXTERIOR LIGHTING:TURN SIGNAL:SWITCH

Summary:

WHILE DRIVING AND WHEN CONSUMER TURNED ON THE TURN SIGNAL
LIGHTS TO MAKE RIGHT OR LEFT TURNS THE ARROWS INDICATED LEFT OR
RIGHT, BUT DIDN'T MAKE A CLICKING NOISE. CONSUMER INDICATED HE
HAD TO OBSERVE THE DASHBOARD TO SEE IF THEY WERE WORKING WHILE
HE WAS DRIVING, THE DEALERSHIF INDICATED VEHICLE WAS OPERATING
AS DESIGNED BY THE MANUFACTURER. *AlK

Make @ LEXUS Modsl : ES 330 Year : 2004

Manufacturer ; TOYOTA MOTOR NORTH AMERICA,

INC.

Cragh : No Mra : No glumbarnflnjurlm
. Data of Fallure: July

QDI ID Number = 10090310 222004

VIN : Not Avallable
Componant: VISIBILITY:WINDSHIE D WIPER/WASHER :MOTOR

Summary:

WHILE DRIVING IN RAINY WEATHER FRONT WINDSHIEI D WIPERS
FAILED* TO WORK INTERMITTENTLY. DEALERSHIP WAS NOTIFIED, BUT DID
NOT RESOLVE THE PROBLEM. *AK

[ Chack to Request Research, Submit below.

Make : LEXUS Model : ES 330  ‘Year: 2004

Manufecturer : TOYOTA MOTOR NORTH AMERICA,

INC,

Crash : No Fire : No :]Iumh- of Injurles:
. Ce e Date of Fallure:r

oD ID Nomber = 10090711 August 1, 2004

VIN r Not Available
Component: POWER TRAIN:AUTOMATIC TRANSMISSION




Summayt

04 1 FXUS ES 330, WHILE DRIVING AT SPEEDS UNDER 10 MPH
{ESPECTALLY "ROLLING S5TOPS™), VEHICLE EXPERIENCES AT LEAST 2-3
SECOND LAG BETWEEN THROTTLE ACTUATION AND ENGINE/TRANSMISSION
RESPONSE. THIS PROBLEM IS PARTICILARLY EVIDENT WHEN PULLING OUT
INTO BLFY TRAFFIC, THES IS A SERIOUS SAFETY CONCERN THAT NEEDS TG
BE ADDRESSED BY LEXUS. WE TODK, THE CAR TO DEALER. THEY SAID ALL
SYSTEMS NORMAL *AK

[J Checi to Request Research. Submit below.

Maks = LEXIS Modal : ES 330 Yaar : 2004

Manufacturar ! TOYOTA MOTOR NORTH

AMERICA, INC,

Crash 1 Na Flre : No Numbear of Injuries: 0

ODI ID Numbsr ! 10090770 Date of Fallure: August
1, 2004

VIN : ITHRA30G145...
Companants POWER TRAIN: AUTOMATIC TRANSMISSION

Summany:
TRANSMISSEON PROBLEM: THE CAR GETS A DELAY WHEN SHIFTING TO
SECOND GEAR.*AK .

o .‘*‘,"‘H";#"‘f:**#ﬂ‘ |.|

[ Chedk to Request Research. Submit balow.

Muks ;: LEXUS Modal : ES 330  Year: 2004

Manufacturar : TOYOTA MOTOR NORTH

AMERICA, INC,

Crazh : No Fre: No - Numbgr of Injuries: 0
. Date of Fallura:

ODI ID Number : 10090855 September 30, 2003

VIN : Nat Avallable
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION

Summany:

WHEN ACCELERATING VEHICLE HESITATES TMEN LURCHES FORWARD.
THIS PROBLEM CAN CAUSE MANY ACCIDENTS AND MIGHT EVEN END UP IN
INJURY OR DEATH!I*AK

Results : 57 | 31 - 45 Displayed First | Prev | Next | Last




Office of Defects Investigation

peopie saving peo
Compiaints Dafack Invastigations Racal bk Sarvica Bulleting
Navigate: ODI Home » Complaints = Search » Results List

2 Complalnts
w Saarch
relt Reanlis
» Flle 2 Complaint yJ Sea ults |
: Report Date : January 6, 2005 at 02:55 PM
] In:‘ o :Itlgntl one SEARCH TYPE ; VEHLCLE
» Search YEAR : 2004
: Makes : LEXUS
0 Safety Racalls Modal : ES 330
» Search Type : ANY
A Sarvica Bullstine ;
w Search Resuits : 57 | 46 - B7 Displayed First { Prev | Next | Last
@ bownlogds Make : LEXUS Model 1 ES 330 Year: 2004
o ' Manufacturer : TOYOTA MOTOR NORTH
[
F“;"“h“"“""ﬂ“' AMERICA, INC.
»
arc Crash : No Flra : No Numbar of Injuries: 0
# EWR Information Date of Fallure:
» Account QDI ID Numbear : 10090998 Saptember 1, 2004
Management VIN : TTHBAZ0G340. .
» Equipment
Manufacturer Component: POWER TRAIN: AUTOMATIC TRANSMISSION
% Low Volume Summary:
Manufacturer 2004 LEXUS ES330. TRANSMISSION HESITATES, SLUGGISH, SLOW TO
@ Sitemnap RESPOND, HICCUPPS, UPSHIFTS/DOWNSHIFTS FREQUENTLY,
S— § ; Dogiment K |
1-888-DASH-2-DOT L} Check to Request Research. Submit below.
(1-888-327-4235)
Y Make : LEXUS Model : ES 330 Year : 2004
s 1-B00-424-9153 o Manufacturer : TOYCTA MOTOR NORTH AMERICA,
m 1-202-4B4-5239 INC,
Cragh ; Yas Fire : No :]!umhur of Injurics:
. Date of Fallure: July
ODI ID Numbar : 10091525 16, 2004
VIN ! Nt Availahble
Componart: VEHICLE SPEED CONTROL
Summary: - o
VEHICLE LUNGED FORWARD WHEN BRAKES WERE DEPRESSED.*MR
WHILE PULLING INTO HIS GARAGE THE VEHICLE WOULD NOT STOP BUT
LUNGED FORWARD. THE VEHICLE HIT A CORNER WALL, WENT OVER AN
EIGHT INCH STEP UFP, ANC: HET THE STEP TQ THE HOUSE BREAKING IT. THE
VEHICLE THEN HIT THE WALL FACING THE ENTRANCE T} THE GARAGE




CAUSING DAMAGE TO THE VEHICLE AND THE HOUSE {VEHICLE DAMAGE
$9200, HOUSE DAMAGE $60,000.). THE MANUFACTURE EXAMINED THE
VEHICLE AND CONCLUDED THAT THERE WAS NOTHING WRONG WITH THE
VEHICLE, *NM

Sy Qb L

[l Check to Request Research. Submit below.

Make : LEXUS Model : ES 330 Yaar : 2004

Manufacturer : TOYOTA MOTOR NORTH

AMERICA, INC.

Crash = No Flre : No Number of Injurles: O
. Dute of Fallura:

OD1 ID Numbar : 10093282 September 18, 2004

VIN : ITEGF10U5YD...
Componentz POWER TRAIN:AUTOMATIC TRANSMISSION

Summary:

ON MY 2004 LEXUS ES 330, THE TRANSMISSION IS SLUGGISH IN
SHIFTING AND HESTITATES FROM A ROLLING Cf FULL STOP SITUATION
SUCH AS TRAFFIC. THIS HAS ON SEVERAL OCCASIONS NEARLY RESULTED
IN AN ACCIDENT EITHER BY BEIMG REARENDED OR BROADSIDEDR. I HAVE
RAISED THIS QUESTION WITH MY LOCAL DEALER AND WAS TOLD THAT THE
CAR WAS PERFORMING AS DESIGNED. *AK

[[J Check to Request Ressarch. Submit below.

Makea : LEXUS Modal : ES 330 Yaar : 2004

Manutacturar : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash : No Flre t No u""mb" of Injurites:
. Date of Fallure: July

ODT ID Number : 10094051 | 7, 2004

VIN = JTHEAIOG/40...
Camponent: ENGINE AND ENGINE COOLING:ENGINE

Summary:

WHEN APPLYING THE ACCELERATOR PEDAL VEHICLE HESITATED THEN
SURGED FORWARD. CONSUMER IS CONCERNED THAT THI% CONDITICN
WILL RESULT IN AN ACCIDENT.*AK *NM

I“:”. T
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[7 Check to Request Research, Submit below.

Maka : LEXUS Moded : ES 330  Year: 2004

Manufacturar 1| TOVOTA MOTOR NORTH

AMERICA, INL., . o . e

Crash : No Fire : No Numbar of Injurles; O
Dake of Failure:

Movember 25, 2003

ODI ID Nuwnbar @ 10096304




VIN : Nct Avallabla
Componant: POWER TRAIN :AUTOMATIC TRANSMISSION

sSummary:

COMPLAINT RELATING TO LEXUS ES 330. TRANSMISSION AND
ACCELLERATION HAVE BEEN UNSATISFACTORY SINCE PURCHASE. CAR IS
MOMENTARILY UNRESPONSIVE TO ACCELLERATOR WHEN GAS APPFLIED.
DEALER SAID THEY FORUND NOTHENG WRONG. I HAVE NOTED THAT THERE
ARE NUMEROLS COMPLAINTS BY OTHER OWNERS WITH THIS SAME
PROBLEM. SHIFTING BETWEEN 1 AND 2 AND 2 AND 3 IS HESITANT AND
THERE IS A LONGER HESITATION THAN I HAVE NOTED WITH OTHER CARS.
THIS CAR MODEL CANNCT BE RELIED. UIPON TC ACCELELERATE ON DEMAND.
I BELIEVE THAT THIS REPRESENTS A SAFELY RISK IN THE EVENT THAT
ACCIDENT AVDIDANCE SHOULD REQUIRE PREDICTALBE ACCELLERATOR
RESPONCE. THIS IS A CONTINUGOUS AND QN GOING PROBLEM. *AK

1] Check to Request Research. Submit balow.

Make : LEXUS Madal : ES 330  Yaar: 2004

Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC.

Crash @ No Fira : No Numbear of Injuriam: D
- Daba of Fallure:

QDI ID Numbar : 10057130 August 12, 2004

VIN : JTHBA30G2440...
Component: POWER TRAIN:AUTOMATIC TRANSMISSION

Summsary:

UPON ACCELERATION THERE WAS A LONG PAUSE BEFORE THE
TRANSMISSION ACCELERATED TO THE NEXT {iEAR, THE CONSUMER HAS
TAKEN THE VEHICLE TG THE DEALER AND WAS TOLD THAT THIS IS THE
WAY IT IS SUPPCSE TG OPERATE. PROVIDE FURTHER DETAILS. 1B THE
CDNSLIMER STATED THE VEHICLE FEELS LIKE IT [5 SEARCHING FOR A GEAR
WHEN HE IS TRYING TO SPEED UR, *TC

[ -~ Docisment Seanck.. |
[J Check to Request Research. Submit below.

Make : LEXUS Model : ES 330 Yaar : 2004

Mancfacturer ; TOYOTA MOTOR NORTH AMERICA,

INC.

Cragh : No Fire : No ;‘“'ﬂhﬂr of Injurtes:

ODI ID Numnber : 10096023 Date of Fallure: Aprit
1, 2004

VIN i JTHRAI0G340...
Componant: POWER TRAIN: AUTOMATIC TRANSMISSION

T Summary:
THE 2004 LEXLEIS ES330 TRANSMISSION HAS A NUMBER OF OPERATENG
[CHARACTERISTICS WHICH CONTRIBUTE TO POOR DRIVEABILITY, BUT TWOD
IN PARTICULAR ARE SAFETY-RELATED HAZARDS: {1} A HESITATION ON
ACCELERATTON WHICH CAM BE VERY DANGFROLS WHEN CROSSING




INTERSECTIONS AND{2} A FORWARD LURCH WHEN DECELERATING TO A
STOP WHICH COULD BE VERY BANGERQOLUS, ESPECTALLY WHEN ROADS ARE
COVERED WITH SNOW OR ICE.*)B

[} Check to Request Research. Submit below.

Maks : LEXUS Modsl : ES 330 Year: 2004

Manufacturar : TOYOTA MOTOR MORTH AMERICA,

INC.

Crash : Ne Ara: No Numbar of Injurfes: 0
. Data of Faliurs:

QDI ID Number : 10100023 October 14, 2004

VIN 1 JTHBA3(G245...
Compoimatrt: VEHICLE SPEED CONTROL:ACCELERATOR PEDAL

Summary: )

ELECTRONIC GAS PEDAL - WHEN AT LOW SPEED OR IMMEDIATELY
AFTER COMING TO A STOP THE GAS PEDAL IS DEPRESSED THE CAR
HESITATES FOR 1.5 SECONDS OR MORE BEFORE RESPONDING AND THEN
ACCELERATES VERY FAST, THIS PRESENTS A SERIOUS SAFETY HAZZARD
WHEN TRING TO ENTER OR CROSE BUSY HIGHWA'YYS. THE DEALER SAYS ALL
THE 2004 7 2005 MODELS DO IT. IT IS A CONSTANT COMPLAINT. LEXUS
CUSTOMER SERVICE SAYS THEY ARE AWARE OF IT BUT HAVE NO CURE. A
SAFETY WARNING AND RECALL SHOPULD BE ISSUED. *AK

E- i eimer ”::“ﬂ
I3 ¢hack to Raguest Research. Submit befow.

Maks : LEXUS Modal : ES 330  Year: 2004

Manufactursr : TOYOTA MOTOR NORTH

AMERICA, INC, .

Crazh : Na Firg : No Numbar of Infurias 0
. Data of Pallura:

ODY ID Number : 10100425 N ber 10, 2004

VIN : JTTHBA3KG445. ..
Componant: POWER TRAIN:AUTOMATIC TRANSMISSION

Summary:

L. CAR HESITATES, TRANSMISSION DOESN'T SHIFT SMOOTHLY.
RETURNED CAR TO DEALER 3 TIMES. DELAER "RESET TRANSMISSION". NG
HELPF WITH PROBLEM. *AK

[ chedk tn Request Research. Submit below.

Makn : | EXUS Modsl : ES 330  Year : 72004
Manufacturer : TOYOTA MOTOR NORTH AMERICA,

INC. o L - . .

crash : No Flra : No glumlur of Injuries:




7, 2004
VIN : JTTHBA3OGX4S5...
Component: SERVICE BRAKES, HYDRAULIC:ANTILOCK

Summery: :

THE BRAKES ON MY NEWLY LEASED 2004 | EXUS 330 DD NOT ENGAGE
WITH PRESSURE FOR THE IMITIAL 1/2 TO 1 INCH OF PRESSURE AND ARE
INCOMSISTANT. THEY ALSC MAKE A DISTRACTING AND IRRITATING
KNOCKING NOISE WHEN THE PEDAL IS RELEASED. I HAVE HAD THE
VEHICLE IN FOR SERVICE 3 TIMES AND EACH TIME THE SERVICE MAMNAGER
HAS TOLD ME THE BRAKES WERE FINE, BUT THEY ARE DEFINETELY NOT.

L e e T

] Check to Request Research. Submit below.

Makas 1 LEXUS Modal : E5 330 Your @ 2004
Manufacturer : TOYOTA MOTOR NCGRTH AMERICA,

INC.

Crash : Na Fire : No atumbur of Injuries:

. Data of Fallure: luly
ODI ID Mumber ! 10102656 28, 2004

VIN : JTHBA3CQGE640..,
Component POWER TRAIN:AUTOMATIC TRANSMISSION

Summary:
THE TRANSMISSION IS ERRATIC SHIFTING THROUGH SECOND AND

“THIRD. IT SLIPS AND HESITANT WHEN SHIFTING UP. WHEN SHIFTING
DOWN IT i5 ROUGH ANG INCONSISTENT. THIS CREATES A IN TRAFFIC
SAFETY SITUATION. LEXUS OF SARASOTA SERVICE MAMAGER, FIRST
COMPLAINT, RESET THE COMPUTER. ON THE SECOND COMPLAINT, SIMPLY
STATED THAT LEXUS IS FULLY AWARE OF THE PROBLEM. THAT THEY HAVE
HAD MANY COMPLAINTS BUT SINCE THE TRANSMISSION HASNT FAILED
THEY WILL DO NOTHING TQ CORRECT THE DEFICIENCY. THIS IS TOTALLY
UMSATISFACTORY. *1B

{ " Dot Sear - |
[J cherk to Request Research, Submit below.

Mzkn : LEXUS Modal : ES 330 Year : 2004

Manufacturer ;: TOYDTA MOTOR NORTH AMERICA,

INC.

Crazh : No Fire : No Numbear of Injuries:
. , Date of Fallwre:

ODI ID Number : 10104290 October 1, 2004

VIN ! ITHBARDG?45...
Componant: POWER TRAIN: AUTOMATIC TRANSMISSION

Summany:

THE CAR RAPIDLY DECRFASES SPEED WHEN COME LETS UP ON THE
ACCFLERATOR. CARS FOALLOWING HAVE HD WARNING OF THIS AS THE
BRAKE IS NOT APPLIED. I HAVE HAD THREE VERY CLOSE CALLS OF A REAR.
END COLLISION. THE ACTION DOES NOT TAKE PLACE ALL THE TIME, S0 IT
IS IMPOSSIELE TO ACCOUNT FOR IT BY DIFFERENT DRIVING. *1B




Full Version: 02-03 Transmission ' Heilg - Santeh - Hepber tist - Catendar
hesitation problems

Lexus Owners Club (USA) Forums > Laxus Ownere Club > Laxus E5250/ ES300 / ES330 Forume

Pageg: 1, 2,1, 4,5, 6

May 20 2003, 07:45 PM |

amf1332
The 5 speed transmission on my new ‘03 seems a littls strange. If I drive abaut 35mph and then slow :

down to about Smph and than try to accelerate there 18 a heslatlon, It's as if the transmission can not
decide on what gear t¢ go Into. When It finally does there's a slight lurch farward. Can this be adjusted?

Alan )

O

stevief - May 20 2003, 09:30 £M ;

welcome to my warld. _ :
this Is the one of the same complaints on the §2 tranny. Apparently they didn't fix It

Search back (In CL)} on 02 trennles and you will see a long detailed letter to *axus.com and thier responces
cancermning this problem.

The whole prablem s shift laglc. It doesn't shift when we think It should, or when we would if wa had a
manual or If It were a four speed auto,

There may be some Joggling/bucking when gaing 40 mph In D. The car wants to go to 4 but the loglc says f
stay In 5, thus producing the buck. push the levar over to 4 and It goes away or speed up te 45 and H
goes away.

The hesitation Is comman If you stomp It. If you go 3/4 to the floor you get mara acceleration and shifting
ot ona gear Instead of the the drop in 2 gears which brings your rpms right up to 5-Bk. '

Lexus says Its not a problem and the ECU will lzam the driver's styie and adjust, and most users complain ¢
It 15 and the hesltation can lead to possible accidents. There are complaints on It to NTSE (PNTHB) but I
guess not enaught to warrant Lexus/Toyota to move on the problem. (I have the web site if needed). Pop .
an emall off ta Lexus.carm to reglster the complaint, the: more owners that bring It up the bettar, '

t2ke care,

stevied

SWO3ES May 21 2003, 12:56 AM |
See, now [ thought the 035 were fixed because mine doesn't display the issus, but yours was bullt after
mine wasn't I1t? Mine was bullt In Fab.

Welrd, maybe I just never drive It In a way to produce the hesitatlon, but I'm pratty aggressive.

TONTNET e e L mmpmmmmmim s = L it e e s s s A e e, e e - m———— o ———
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I have a new 2003 ES300 with 700 miles, The transmission shifting pattern seems
> super arratlc, If you ever let off tha accelerator and put It back where
It




> was, there is a thump with the transmisslen, also a lot of hesltation say

> from 27 mph when pressing on the accel. Seems (ke a computer protiem and

> engine and transmisslon have delays In talking with each ather. Tha

dealer

> says a software update may be In the works by the year end. Anyone alse

> experience this? It Is gettng a lot of press, angd [ even heard that there was a class actlon sult headed
that way. Maybe they can't fix It. It makes me want to trade the new thing off, I dont want tobe In a ;
Hauston Intersectdon and need to mawve, :
- .
>

{

O

amf1932 May 23 2003, 06:01 &M |

You're not alcne, This website does not allow me to put fn @ link to Club Lexus, so you'll have to find It on ‘
YOLIT DWiN, ]
It's under the ES300 Forum- Engine and Transmissien Saection.- '03 Transmisslon. i
Alan

P.5. Can any of the Moderators from this site tell me why I can't put in the proper link to Club Lexus so the i
above gentleman can read the thread??? The link changes from club lexus to cublexus, Is there a reason |
for this littla gama??7? ;

. ———

zeta May 23 2003, 10:27 PM §

the point of this forum Is not for people to direct people away, but to help each other. there are other ways |
to spread the Information than to link to other sltes. CL also does not have the best reputation with i
accepting our links an thair site. | am a membsr of both, and have attempted to post a thread about LOC ,
on there In the past. It was immediately dosed. !

[
not sura If it's a game ar anything. you'd have to contact matt about that. '

amfi932 May 23 2003, 11:07 PM
I wasn't trying ta direct people away but I was only trying to help each other the best way I could de, and

that's glving them a link to make it easier for tham to get thelr needed Information. It's & shame that
these two sltes can't co-exist without animesity. I really wasn't aware of this se I'll remember this In the

future, @

Alan

B a2 T T

— ., . e o e ﬁa,,- i#_.zm.:.i.’ 0322 Pl_u_l
T'll find out amf, I wasn't aware of this efther. :
Hmh-w_"m."' S Ma-],rzq_znngﬂ_';gwﬂpﬁ
QUOTE (amf1932 @ May 24 2003, 12:01 AM)
You're not alone. This website does not aflow me to put In a link to Club Lexus, sq you'll have to find. It on
E: L::;gr the E5300 Forum- Englne and TransmIssion Sectfon.- '03 Transmisslon.

an

P.5. Can any of the Moderators from this site tell me why I can't put Jn the proper link to Clubs Lexus so




the above gentleman can read the thread??? The link changes from club lexus to cublexus. Is there a
reacen for this litle game????

A e me

Alan
my apologles mate.

[ was experimenting with the forum software expression substitution functicnality, and {as I had just been
on that slte} was using the phrasa clublexuss as my experlment. !

Clearly, I did not completely tidy up after myself - and teft soma problems lytng around.

Please post the appropriate link. t

S0
. R e e A e i

Matthew_McNally May 24 2003, 04:35 PM |

QUOTE (amf1932 @ May 24 2003, 05:07 AM)

I wasn't trying to direct pecple away but I was only trying to help each other the best way I could do,
and that's giving them a link te maka It easier for them ta get thelr needed Informetion. It's a shame that
thesa two sites can't co-exist without animosity. I really wasn't aware of this 5o T'l| remesnbar this in the

future. @
Alan

Alan r
this Isn't the case - I assure you you. :

it was a simple case of me not removing ail the expresslon changes - I left ohe In, this changed the taxt In
the way you expertenced.

Please accept my apoiogles,

amil932 May 24 2003, 10:20 PM :
Matthaw :

Thanks very much for clearing up this matter. I sure didn't want to make waves, especlally since I'm a
new member of this board. I'm also an Administrator of Valo VillageMy Webpageand I know these

sltuations arise on occaslen. I'd llke to be an asset to Lexus Owners Club, &e @

Alan

P.S. T hope you don't mind my putting Ih a plug for Valo Village. Qur membership is about to reach 5000
members and our purpose |Is to halp Sony & other owners who might be having computer problems. If you
have a chance, glve It a lock. ' '
SWO3ES May 25 2003, 01:22 AM '

Alan, you are an asset, dont worty|

il e PR




Matthew_McNally May 25 2003, 07:04 AM ¢
 QUOTE (2mf1932 @ May 25 2003, {4:20 AM) ' :
Matthaw .
Thanks very much for clearing up this matter. I sure didn't want to make waves, espadally since I'm a ‘
new member of this board. I'm also an Administrator of www,valovillage.com and 1 know these situations :
arise on oceaslon. Td like to be an asset to Laxus Owners Club. i 5
Adan E
P.5. I hope you don't mind my putting In a plug for Vaio Village. Our membership is about to reach 5000
members and our purpase is ta help Sony & other gwners who might ba having coemputer prablems. I¥
you have a chance, glve it a look,
hmmmm ;
driving a Valo right now - off to check It sut! :

@

e e

zeta May 25 2003, 10:14 AM
hrmm... walt so matt... :
CL Iinks are allowed? &) & :
i'm so lost... :

amf193:2 May 25 2003, 01:23 PM
HI Zeta, ‘

The maln purpese In brying te link Interested members Is to get the word out ahout this tranny problam so _:

Lexus gets their ass In gear and comes up with a fix. §) :
Alan .!
EWN3ES _ May 25 2003, 04:14 PM :

Alan and everyone,

My dad has a friend that Is a Lexus epglneer, he's helpad us in the past on stuff Hke this. I'll see IF he can
get ahold of him and find out what's going on with the tranny deal. As 1 sald, mine's fine, I drove the hell
out of It the other day to try and make It hesitate and It wont, so there might be something he can tell us.
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amfLo3z May 25 2003, 04:20 PM
Great!!! I'll be awalting yourresponse. @ 3 S5 @ . . e

Alan

SWO3ES




amfl931

or not CL links were allowed on LOC or not. | wasn't Informed on It.

May 25 2003, 04:53 PM
Waell first I gotta get ahcld of my dad, then he has to get ahold of bis fiend, then his friend has to get :

ahetd af kim, then he has ta get ahold of ma. ;
It could be a while lol &3 E
IPIL May 25 2003, 10:58 PM :

Back then they came out with a new software and it supposest o fix the shifdng concemn. But It didn't. !
Lexus Is try to resolve this issue, I wlll let y'all know If there Is any changes In the future.

JP1
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May 25 2003, 11:01 PM |

Thanks JPI, I'm eagery awalting an answer... positive I hopa....... From you, a ’
Alan
zeta May 27 2003, 09:19 PM |

2lan | know you're just trying to get Lexus to get a fix out for this hesitation, but | was just lost on whether

Matthew_MecNally . May 28 2003, 02:30 AM
QUOTE (zeta @ May 28 2003, §3:19 AM)
but | was just jost on whether or not CL links were allowed on LOC or net. | wasn't Infarmed on It ;

sorry Kevin

CL links are fine - as long as they are Infermativa etc - not just "go here” links - then Its fina. :

Itsnly links to images [n sigs that I have removed - and thats purely because wa shouldn't leech thelr

handwldth lika that. )

that ok mate? @

staviej Jun 3 2003, 08:48 PM |

back to the tranny problem. '

I took Alan's suggestion and called the 1800-25-LEXUS customer service line to verbally register a

complaint on the 02/03 tranny. They were able to look up my emalled complaint of a few months back,

The rep was also well aware of the problem.

...When I got home. from work, there- was a phene call on my machine from 5:45pm EST. Thasamerep I
spoke with said a letter Is belng sant to all 02/03 ES owners In regards to the problem, what has been

done to resclve It and Lexus' Intentons for future actions. ,

I have not recelved a copy to date, sc the FArst one to get It please transcriba the contents or scan it In to




a past. :

Thanks,
steviej. ;

v

amf1932 Iun 4 2003, 03:50 AM |

-I'm waiting by my mallbaox for the postman. @ :
i
Alan !
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JoeGordon Jul 1 2DD3, 05:13 PM |

1 too am having problems with a 2002 ES300 transmission. It first prasented as a jeddness as It ran at a ;5
steady 40 MPH on ffat road. Then a major hesitation and sticking In too low a gear whilea merglng onto an
. Interstate - again after running at 40 MPH aleng the merging lane before accelgrating. Then the other day !
it was @ wlerd jerkiness while golng down a steep hill at 40 MPH. A friend just old me of the 1-800-25- ;
LEXUS number and I am definitely going to cafl, The Laxus servica raps just keep saying they are working |
an It - but that has been the story since November 2002, ‘

| drove 2 2003 ES304 and It had no such prcblem, shifting very smoeathiy so that T woutd not have notlced |
It at EII IfI had nr:.rt bean really focused an listening and faeling far It ;
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SWO3EsS _ - Jul 1 2003, D6:11 PM ‘

From what I undarstand there Is a fix out there, ar at lsast some people do have some informatlon. Let me !
Seg IfI -::an ;u:lst the Inﬁ:- :

.
d

stavief .'Iul 1 2003 UQ 22 PM ‘:

" JoaG, the jerky ness at 40 mph Is a simple soiuton. Tha tranny wants to go Inte overdriva, tha speed tells |
It to ga to 4th, It can't make up it minds.
Soludon: mave the shift fever ta the left into 4" Instead of D and cancel out the abillty to go into Sth :
{overdrive). This is actually mentioned In the manual and Is not spedfic to the Lexus ES tranny. When you .
go past 45 then move Ik back o D. If yau ame aceelerating up through 40 mph, don't move the shift. You
only have ta do this when the jerking starts to happen....and that Is only when you go steady 480 mph. i

The hesltatior In ful! throttle acceleration fram slow speed (20mph to 60 mph) Is a8 "customer disatisfacton !
Issua”. Repart It to your dealership, and to 1-800-25-LEXUS, Ast for Customer Satisfacton and then ask to ;
speak with Laura or Elton. Ask that you be faxed the letter that Is goling out to 200272003 ES awners and
that you want |t on record that you are not satlsfled with the performance.

Temporary sclultan; don't stomp it to accelerate,...play the pedal. Acceleration |s actually better this way.
Lexcus Is working on & fhe. I saw a post from Edmunds.com that states 8 Canadlan owner around Toronto

had the Engine chip repfaced with a new one, new part number by the daaler. Key Is it was In Canada. The
exact chip is available In the states but the US people are etill saylng they don't know abaut it

L T A TR

My service manager has been talking to the reglonal rep and as it stands now, I am still walting further
updates as to the progess. Thay are awara of tha Edmunds pust, too.

“Idon't usua!ly refer peapla to ancther LE)\‘.'.LIS slbe, I:ut thts tnplr.' is alm mva-ad in CluLaxus.mm. I p-n-sted
the exact ietter form Lexus, just too tired to retype It here. The Edmonds post s quoted there toc.

The only thing I can say Is ta go on record with Lexits Customer Service and your dealership as to the fact -




that you "are not satisflad”. We need to make them move faster. They have stated that the *fix" will be
offerad to dlssatisfied 02/03 owners at no cost.

All the fxes that they have tried, supposedly do not allow the vehicle to adhere to ULEV requireaments, that
Is the hold up. :~

stevie]
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- Jul & 2003, 08:34 PM ;

UPDATE 7/8/2003
I recleved a call today from my service manager. He was Informed that the part:

#B96656-313442 "Engina Computer™ Is Infact being offered to owners of the Canadien verslon 2002-2003 ES :
as 3 no cost [temn under customer satisfaction guldetines. Lexus still stands by the fact that the tranny ;
problem is not a defoct,

ERTI.

He also assured me that a fix or a similar ECU release in the US s very very ctose. The prablemn és In fact
that the product menticned above will nat allow "at this time" the car to meat ULEV guldelfnas and 3

em|sslon regulremeants.

I must say, I am Impressed by the effort Lexus puts Into customer satisFactian.
So000, If you are not satlsfled with your tranny's shift laglc or hesltatlons, report It to your dealer and go !
on record as reporting It. Report it to Lexiss.com andfor 1-800-25-LEXUS cutomer service, .

stevie]

Ve mmas e mrrmima = = et Be ittt ot ate e mm e e r e am h e s e e e et e s

wrd Aug 8 2003, 10:44 AM |

H
Called Lexus Customen Satisfectlon Dept, per post#85 on Edmunds Es300 slte. Lexus roleased a fix for the -
40/45 mph lugging problem last monday, the 4th of august. Called my dealer, who denled any problem '
exlsts yesterday, they checked their database, and I now have a appolntment to repatr the problem next
tuesday, I'll lat you know how It tums out. The number to call Is 1-800-255-3987. Supposadly a letter Is

belng sent to all 02/03 ES300 ownars. By the way, i I have to move the shift lever to avoid lugging or my -
2002, computer controlled , $35000 automoblle, I might as well be driving any of the bleepboxes from the ..

4D's5,50's ar 60's, @
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Here's the story of the upgrade{TSB-TCO04-03) that was done on my '03ES.
1- The ariginal ECM is re-programmed NOT changed,

2- The new software Is downlcaded from the Lexus Corporaticn to the dealers computer,

3- Dealer transfers this new software La a scan tool and than plugs it Inta the socket which than upioads to
the existing ECM. This upload takes about 1 hour. The scan tool tells the mechanic whether the update
was successtul or not.

My first findings:
I was toid that the fuzzy logic will adapt to my driving habits after using It for awhile. Right from the start T




noticed that accaleration, downshifts and upshifts were crisper. It seemed to know what gear to go Into
without the hesltation. I tred this at slow speeds{0-40mph} as well as road speeds{40-B0mph).

I never had tha shudder that some owners complained of, 50 I can't tell whether thet has been corracted,
but from all indleatlians It leoks like It would be,

Shifts were as smooth as before this upgrade,

5o far I'm very pleasad with this transmisslon fx and I'Ml report back If I find anything to the contrary.

Good job Lexus. @

G e e e e
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amf1932 Aug 10 2003, 12:08 AM

I spoke too soon!! After driving my car with the updated program and glving It ensugh dme to leam my
driving habits I find that this fix Is totally unsatisfactory. The quote below was written by another :
dissatisfled Lexus owner that had his transmisslan updated with Lexus's newest software. It expresses my |
feelings exactly. Thiz was posted on Edmunds webs/te{post #115)

"TSB-TCO04~D3 is not a fiv. Lexus has falled miserably to remedy the problem many of us have '
experenced with transmission for so long now. i

The problem, that still exists and appsars will never ba fixad, Is an utter lack of pawear when the gas pedal .
Is pressed firmly at around 40mph and dangerously the RPMs shoak up as high as 5,000 RPM almost to red ;
line. Tha gear then sticks and anly whan you take the foot off the gas pedal do the RPMs come down and
tha gear then "pops” Into place.

Scary stuff when yau are trylng to pass a big rig white merging onto the highway golng 40-60mph. There's ':
not much time to react golng this fask and only 4me wilt tell when someone will get seriously hurt from thls
savars problem. ;

The "fix" with this TSB, IF you will, fixas only the cosmetic and more noticzabie poar driving characteristics -
of tha transmission so many of us unfortunate 2002-2003 ES3H} owners have axpetenced over the last
year and half. The shift peints have changed, allowlng for the vehicle to more appropriately adjust to our
driving stylas, The hesitation, shuddering, and fumbling for gears Is not as pronounced as before,

However, as I have sald above this Is no fix for the more serious problem with our transmissions. Which is
the conslderable {oss of power In acceleratlon with the RPMs golng to dangenous levels while driving above ;
40mph. 1

Signed-
Very Irritated and Dlsappolnted Lexus Customer”

amfi932 Aug 12 2003, 08:50 AM .
WARNING |

1 called Lexus Customar Sarvice and [ found out that tha latest transmission upgrade for the '02-"03 £S s

not reversiblel | ;
Try to drive angther car that has the upgrade and see If you like It before you have It done. My dealer ;
never tald me thls and I was supposed to sign a release to have it upgradad, Lexus doesn't considerthe
paar shifting characteristcs a defect, even thought there have been numerous complalnts on this subject. -

stavie] Aug 12 2003, 08:21 PM .

Alan, it may not be reversable in that they can™ rewrite the old pregram over the latest version.




¢ ———

stevle]

or Supervisor to discuss this upgrade and that pisses me off na and.

SWO3ES Aug 13 2003, D4:13 PM

But, find out you options on total replacement of the ECU. They sheuld be able to take an ECU from an ES :
that didn’t have the upgrade and drop It in your ES. (kinda |lke repladng the processor In your computery, ;‘_

If Lexus didn't make all caviats of the upgrade known ta yau, then they are neglegent and should offer you 4

a replacement ECU. i
I would talk to Lexus Customer Service agafn and push this pelnt t» them. You are not satisfled with the |

upgrade and they didn't tell you # was irmeversable.

Whean In doubt, take them te small daims court. t

amf1932 Aug 12 2003, 09:12 PM |

stevla], I did ask Lexus Customer Service about raplacing the the ECM and she sald It couldn't be changed! :
At this point I reallzed that most people in the Customar Sarvice Divislon are really not technically
criented. I will find out tomerrow from my deafars Service Manager whether this [s possible. Actually 1
called Custormer Service so they have this on record. I think It's almost impassible to get to a 2 level tech

L
I
i
H
|
i
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So Alan, would you say the upgrade makes the trans worse or just not quite as good as you'd haped?
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amfi®32 Aug 13 2003, 05:30 PM
Firstly, I spoke to the Service Manager and asked whether I could get a new ECU ta bring ft back to the !
original specs. He told me all the ECL's that would be shipped to him would have this updated software.

SWO3ES, As far as I'm concerned, all this fix did was change the shift paints so the car seems to shift '

-gears at a lower speed when accelerating normally, The transmission stll hesitates and hunts for the

proper gear to go into. If you're going at approximately 40mph and than mash the accalerstor to pass :
somebody the engine will rev to redline, and than after an Inordinata amount of time 12 flnally engage tha :
gear it choeses, This can create a very dangerous situation. I have driven many other manyfacturers cars -
and I NEVER had this prahlem. Plain and simple......you tromp down on the gas....the car downshifts and

off you go. That's the way it should act.......but it dogsn'tn| i

Finally, My feellngs are this latest transmission refncarnation #s just a tradeoff that doesn't addrass the
Important problemns,

T - Ce

Aug 13 2003, 05:46 PM ;

But at least it |sn't worse? I still haven't had any problems using Steviej's technlque of never using full
throttle, Its become automatic now.

A e e e e = m F e - e

amf1932 Aug 13 2003, 06:20 PM |

Mo, It's not worse, but different.

- Here's a coupls of recent pasts about Lexvs's 5 speed transmissions that ars used In different models, Tt

seems that all models have this afflication:

"In one of this month's car mags (CAD or MT), the reviewer states that tha RX330 transmission is very
slugglsh when hitting the gas hard. I guess it means that tha trans problem wil not get fixed for 04."




" Lexus may have a general problem with their 5-spead transmissions across the board. In an evaluation
of the: Lexus flagship L5430, Consumer Review pralsed the car {naturally}, but sald, "Alas, the
transmisslon is sometimes slow to downshift for passing.”

And of the $52,000 SC430, Road and Track sald, "Automatic shifts are seamlassly smoath, but there's a
bit more delay In the kickdown than we'd llke."

Ironlcally, Toyota's 4-speed automatics have always been pralsed as among the best In the business
{alcng with GM's).
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biake918 Aug 13 2003, 07:26 PM
I don't know how many of yall subscHbe te Motor Trend, butt In this month's Issue they did @ test with the
MB ML350 vs. Lex RX330 vs. Inflnitl FX35{unfortunately the FX35 won}. On2 of thelr complaints is that tha :
RX330 has a "ransmisslon fllled with mayonaisa.™ @ @ ««well I'm sure it's not funny to you guys with |
02-03 E5's(and other Sspeed auto Lex vehlcles) @ . :
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SWO3ES Aug 13 2003, 07:31 PM
I never noticed this on my dad's 98 LS, with a 5 speed auto. I can make It happen to the ES though...
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amf1932 Aug 13 2003, 03:02 PM
My deaters Service Manager claims that the new electronle throttle control Is the crux of all these problems '
with the transmisslon. I don't whether he's right, but It glves me something to think about. & i
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steviej _ Aug 13 2003, 09:27 PM ;

with all the bad publicity on r';ewe_r Lexus transrmigslons, I am sure Improvement has become first pHorty

for 05 models and greater.
This will hurt thelr market share and standing in customer satisfaction ratings.

EEEEL L 4 .
Alan, there is a guy on CL, that had the fix and his service manager Is replacing his ECU cause they fricked
up the ECU while Installlng the fix. :

Here Is an idea. Suggest to your Lexiis dealer that they pull an ECU from an 03 In the Jot that has not had

the fix, Put that In your £S. Then they order a replacement {probakly will ba "ized"} and have them put
that one in the ES that donated the unfixed ECU. Like I sald befare, threaten with small daims court and
you wlll see some actlon, Lexus doesn't like had publicity. _

stavie]

amris32 Aug 13 2003, 09:38 PM ;
I'm not going to bother dalng that since the original ECU was lousy alsa. Since 1 read that this hesltatlan
happens across the board with ALL current Lexus models, from Ehe SC430 to the L2430, why botherr Fll

just keep test driving other manufacturers models, and when I see one that glves me what I'm looking for :
I'll sell the ES and move on to better pastures. . '

-..Lreally love this car, If only this quirk could be fixed I'd be 100% happy. -

SWO3IES ' Aug 14 2003, 12:01 AM




Tell Lexus just that... - : ;
.. . e . PR . 4
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Aug 14 2003, 05:23 PM |

Concord
Ok todays update,

I spoke with the Sarvice manager at my Lexys dealer, I asked him If he falt that the upgrade had halped
thiose who had it done. Ha said yes. He sald 5 have been done and they have not heard anything negative
or had retumns from customers, I then asked him what thetr actual problem was. He sald, "The software
update willl help those wha have harsh shifting problems”

I then asked him about the problem that I am experfencing(slow down to 5-10 mph and the reapply :
accelerator and hesitation and then jerkiness felt). His response was that the upgrade would probably not
cure this problem. This was probably do to the Electronle throtte contral and that it Is gresent an all :
E5300's and even on tha LS400. He sald I should not be experancing a jerking Into gear but that tha
slight hesitatien under those condltfons was quite common, :
'I must say It sounds ABSOLUTELY CORRECTI Other service managars have sald this, right Stevel? Actuaily !

thls makes perfect sense. There Is no cable connactlen to tha throttle plates, Its 100% electric...driva by i
“wire If you wlil, According to the service manger the computers say,” oh you want to stop. Ok everything is !
- réady to stop” Then we hit the gas and Jt thinks, "Oh no!, now you want to go” and It does not compensate !

smoothly.

Lexus heeds to make this transisslon smoothar, [ have heard of BMW's alectronic throtte conbrol also
doing similar things.

That's my .02 and what I belleve is really causing our headaches. I don't fesl there Is an actual problem
with the transmisslon. ' :

John

:-

SWO3ES Aug 14 2003, 05:29 PM |

Yes actually, when my father got his LS, he found this and took It back o the dealer, the service guy
asked him I it was his first Lexus, because of the alectonic throttle control causing that hesltation. Mine
does that, just ilke his LS does, This goes away as you adapt to how to drive around it.

The primary probiem Is that lag at 40-60mph when you ficor It ta pass. I've gotten araund that like Stevie
says, to just use 3/4 throtde instead of full. :
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Aug 14 2003, 08:47 PM |

Etml'lqi

John, I think you hit It Hght on tha head, especially with the "drive by wire" system that we have. 1 also ;
think you hawve found an henest service manager. :

Steva (SWO3ES) is absalutely right. :
persanally I think the tranny is actually very smooth If vou let It shift the way It was deslgned. I think the !
mass of complalnts are also arsing from people that want the aggresive accelration of the conventional

throttle system and the smaoothness of the current tranny. Look at the number of sales of this sedan :
compared to the number ¢r owners that have complalned. There must be a massive number of owners
- who don't knaw-there Is an 1ssue. However, Lexus has tHed to da samething ebout one aspact of the i
concerns registered. I commaend them for that. I think also like concord stated the problem Is actually not
in the tranny or the ECU, but inherent ih the throttle system since It Is computer controlled and efectronic

too.




Every system has a work-around. Whether It be the computer systern at work or driving my Lex, there Is
dlways somathing I have to leam to malr_:e it work best for me.

I wish you ail good luck and smoath driving. Feace.

stevief
' SWO3ES Aug 14 2003, 10:54 PM |
I can make mine hesitate |lka everyone says they do, but with my normal driving It seems flne to me, _
always has. !
wrd Aug 22 2003, 03:53 PM |
I had TSB TCDD4-03 done to my 02. Shudder seems gone, New problems are Jack of poiwer and MAIOR :
hesitation A midrange accellerstion( as In from a enramp onto a highway). Anyone have any info about
ECU pt# B9666-31353427 :

steviej Aug 22 2003, 08:57 PM }

‘that ECU Is $1700 in the US IF you buy It yourself. Accarding to a post on Edmunds.com it Is the fix for the

canadlan version ES. I do not think they are releasing this as the fix in the states cause It does not make
the car ULEV compllant and Is too expensive. Hence the software upgrade for the present ECU In the car.

my guess from what I have read.

stavie]
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gtavia) ' Dec 27 2004, 09:11 PM

QUOTE(amfl932 @ Dec 27 2004, 06:09 AM)

I just gat back from Scottadale, AZ for 2 little vacation. I traveled all around with a Hertz rental, a 2005
Hyundai Sonata. This car was equipped with a V5, 4-Speed SHIFTRONIC(lIke an autostick) transmission,
and I must say I was very Impressad with tha performanca of this undar $20K automoblle. Up and down
the mountains f went with flawless, smocth shifting In ALL types of circumstances......and NO
rattles....a very quiet cart

Now, I'm not trying to compare It ta the luxury of an ES, but how come Hyundal car produce a car with
a heautiful tranny that responds to yeur every whim, for a lot less money than I sSuUppose Lexus spaent
oh their dog of a tranny?

I don't want to hear about ULEV standards, 2nd electranic throttle that's Incorporated in the
Lexus! All X know Is, I wish I could switch out my Lexus tranamisslon for the Hyundal's and

then I'd be completely happy with my Laxus.

Alan, than your quasHon Is totaily rhetorical.

My cousirn just bought a 2005 Honda Accord 4 cyl. I got to drive It at Xmas. I was a !HHe suprsad that It
too demostrated a lag upan hard acceleration.

stavie]

amfi931 Dec 27 2004, 10:24 PM

Yes Stewve, I reallze that It's rhetorlcal, but I had ta unload a Bit 'causa I found this ‘cheapy’ auto rentals
performance much mora satisfylng, sfnce the accelarator folfowed my Input perfectly, This is haw my
"D4ES worked, always, so I am still dlsappointed whan driving my '03ES 300, or for that matter the
ES330's {about 10 different 330's) that did not respond like I expected,

Belleve me, 1 love the newest rechnelgies, electronlc throttle et all, hut not at the sake of reduced
performance such as Lexus has Incorparated In thelr models. They had a good thing going on the earfer
modets, 50 1 am kinda disenchanted with the direction that Lexus has taken. It's overkll as far as I'm
concerned |
S5WO3ES
That Is the raason why the Hyundal was smaoth though, it has no electronic throtife, Thats why the
Accord had the lag too...

Tts not just the direction Lexus has taken, its the direction waryone' is taking. The l:lnh.r re.aéun that
Hyundal doesm’t have an e-throttle is that they're too expensive. Why the industry has embraced this
technology despite its performance drawbacks I dan't know, but It probably has something to do with
emisslons. :

Dec 27 2004, 11:45 PM !
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kryong Dec 28 2004, 03:30 AM |

Hm.. It seems (lke they firally recognized the problem "ufﬁciallr', and [aoking into the problem Internally, '
Hopefully, thay would solve/propose a solutlan.

;
hnpﬂmmmmmwm : g
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khhoang Dec 28 2004, 11:41 AM |

QUOTE({kryong & Duc 28 2004, 03:30 AN)

Hm.. It seems llke thay finally recognized the problem "offidaily”, and loaking inte the prablem
Internally. Hopefully, they would scivef/propose a selutlon. :

hite: /v, pittsburghpostgazette .com/pa/ 043457424551 stm \

sometimes |t takes the locel medla Involvment to make things happen. maybe the consumers can get '
better and faster results rather than just stmpiy voicing our oplinlons and concerns to the officlals at Lexus, :
I wonder haw many ather Don Hammonds (not to mentlon future Laxus buyers) are aut there whe s |
interested In reading this thread and reporting on the problem.. :

"{Don Hammonds can ba reached at dhammonds@post-gazette.com or 412-263-1538,}"
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bgutl Dec 30 2004, £9:45 PM

QUOTE{am1832 O Jul 15 2004, OLI50 PM)

QUOTE

Could you be more spedfic on what she should be tolng durng the test drive ta see If that particular
ES had any of the tranny problems?

Try this:
Test 1 i
i- Drive at a normal speed :
2- Take your foot off the accelerator{as if you'ra in stop f go traffic) :
3- When the car decelerates ta abaut 2 mph or iower, press the accelerator normally(not fooring It),
and see If the car goes into a lower gear Immedlately, or It hunts for a gear to go into and then lurches
forward.

Test 2

1- Drive at approximately 40 mph.

2- Floor accelerater quickly{as if you need to pass anather car in a hazardous sltuation (n 5 humyl.

3- Check that the car goes inte a lower gear Immed|ately or thers is a fse in engline rpm's while the car
is figuring out what gear to go tnko. This is the hesitation that we're talking about.

This is another tast where this car fails miserably.

There are ways to overcome these problemns by driving in a certaln mannaer, but in cartaln cases you
don't have the time or wherewithal to concentrate on "nursing” this weird transmission shififng hehavla%




!
|
g
Just purchased a 2005 E5330. To be completely honest, all these reports had me scared to pull tha trigger, E
I declded to go ahead with the purchase as I've read some posts {primarily an edmunds) that the lag did
ot exist on the 05's. I'm here to say that I dan't think 1 have this problem with my car. The raason I'm not |
sure as yol! guys have ma so warked up on what Is ar isn't the problem 1 can't tall. I have tried the above 2 |
tests (gun it from 2 mph and from 40 mph). without Incident (unless it davelops later). I als tried gunning |
the car from a complete stop also without problem. The only thing I have noticed Is that from around 20
mph If I press hard on the gas I see the tach needle shoot up and It takes the car a Ifttle bit of time to start j
moving. I don't really think this is a probfem nor sea sltuations where this could be a problem. I wauld like

your oplnlan, Ir
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gtevisaj Dec 31 2004, 01:57 PM !

bgut1l,
If yau do not nodece n_nvth!ng, then you should just sit back, relax and anjoy the hell out of your naw rida.

Welcome to the club. ' ' %

The last hesitation scenarlo that you type of with the tach golng very high before your speed changes is tha
majeor hesitation that we speak of. Try this when you are cruising In Sth gear and you are traveling at over _
40mph, See how fong it takes you to downshift and get moving faster. Now picture changing ianes anda |
big seml coming down on your butt. That s where the hesitetion scares sorme people and for good reason.

svial e e

Dec 31 2004, 04:39 PM !

. FQUOTE{stevle] & Dac 31 2004, D3:57 PM) ;

bguts

Gtl,
f you do not notice anything, then you shouid fust sit bagk, relax and enjoy the hell out of your naw ride,

elcomea to the club,

e iast hesitation scenario that you type of with the tach galng very high before your speed changes Is
he major hesitatlon that we speak aof. Try thls when you ara crulsi ng In 5th gear and you are travelling
t ovar 40mpih. Sea how lang it takes you to downshift and get moving fastar. Now plcture chanaging :
anes and a blg semi coming down on your butt. That Is where the hasitation scares some pecple and for |
ood reason,

bevief

HI Stevle]. Thanks for the welcoma. I'm & lite confused by your response. Are you saying what I noted i
about the 20 mph scenario as belng hesitation? Because I don't axperience the problem from elther a :
complete stop or at 40 mph or higher. IF I don't experience any hesitation after 40 mpk doas that mean i ;
den't have the heistation Issue? ;
amf1932 Dec 31 2004, 05:00 P |

Let's assume that you'ra traveling at a steady 40mph, and then you want to overtake a slowsr vehicle. If




you tramp on the accelerator, quickly,(NOT a gradual application), does your car go Into 2 lower gear
immediatety, or doas the RPM's rise bafore It goas into that gear? That's what we are talking about. This
fraction of a second of hesltation can be very important when your Increase of speed has to be Immediate.
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QUOTE{amTi032 @ Dac 31 2004, 0700 PM) Pl
Let's assume that you're traveling at a steady 40mph, and then you want to uvertake a slower vehicle, If
you romp on the accelerator, qulckly,(NOT a gradual apptication), does your car go Into a iower gear
immediately, or does the RPM's rise before It goes into that gear? That's what we are talking about, This
fraction of a second of hesitatlon can be very important when your Increase of speed has to be
immediate.

- tried that scenaro a couple of times last night, I axpenenced na delay or helstation, drop out, o :
whatever you call Jt. The car responded quickly when I applled the gas. If this Is what you characterize as
tha "hesitatlon" then | don't have It. What I did notlce, a thought was just Indicative of this type of car,
was a bit of time it took to move starting from 20 mph. Thanks for your reply.

é_
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 drifeer Sep 10 2004, 10:14 PM |

I chack back every faw menths to sse how the tranny thread |s going and to see If Lexus actually has a :
' fix. Still 2 bunch of BS, My first and lkely Jast Lexus bacause of tha BS they're handing out. I wish ‘
- FiMaona could actually find out the whale insfde truth on what's wrong with the englne/ftranny and E
broadeast It nationwide, lerks| ;
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Waltarbn Sep 18 2004, 10:42 AM F

IR I 'h'ave éh:!ﬂii- Rﬂ.’-}n that has S8rQUs trans lssues and the e-throttie problems aif of you have described,

What will ba interesting Is If Lexus Comes out with a new transg {and/or e-throttie program} In the '05s and !
. then has the gall to bj|| It as the new and Improved version, ..., when for months thay have bsen telling all

of us that there Is no problem with ours, r

i

. LA . E

- maln trans Issues, i
i

}
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johnheg _ Sep 20 2004, 12:09 pM |
I'guess I'll add my 2 cents worth. 1 bought & new ES330 N January of this year and definitely have the ;

. hesitation probiem deseribed agafn and again since ar least 2002, I have tHed the.na overdrive and have i
tried manually shifting whan I think I might need to accellerate. quilckly, I agrea with earller posts that say i
the problem does not g0 away when shifing out of p and Fhave experlanced it In 2 as well, My biggest |
probtem and the reason 7 think It Is & safsty problem Is that here in Houston we often havg {0 marge !
BLrOss a freeway to get from an on rAamp to an exit, This Ay sound strange bt It'g Just the way the ;
highways ara constructed In several places. Since I have to merge on to the right and lane and and up In
the left hand lane of a 4 or 5 lana highway in a short distance, i need to 90 from very sfow to very fast
{this [s the space dty, after atl} Jn a short distancs, The hesitation drives me crazy when I am trylng to
merge in to g fast moving straam of raffic from a slowar Jane, ;
Anyway, I have caimplalned to my dealer and they sald the standard: "nathing wroeng with It", I will call ;
the BOD number and complain and may alse do tha consumer complaint, Thanks for the previous info, ¥

“guess I should have researched here bafore I bought a Lexus! '
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Poppl Sep 23 2004, 10:50 PM :

problem down our thioats after we have pald premium prices for Laxus vehicles,

Wa have owned thres different Toyota cars: Camry, and two differant year model Avalon's and never had :
even one hiccup as far as hitting the accelerator ang getting Immed|ate response llks a car Is supposed to
have, Where i3 Lexys deslgn englneers minds and what do they yse for a brain? ;
Don't they reafize that carg and trucks have bean bull by the milllons that do not have thig problem, - -

" Why does Lexué not hear us and do 3 gencine fix on them? Anybody know?




the U.5. The RX300 just has a hasitating problem. The ES has a hesftating problem plus the jerkiness of
the tranesmission when changing gears. Those transmissiong In the Camry and the Avalon's were seamlass
and smoath whan changing gears so much they couldn't be felt. But not this ES300. It lets you Fael Bvery
gear chanige. We llke everything else about the car except for this dadblasted transmisslon. Do you think
for one minute that the reputable Lexus dealer told us about he malfunctioning transmisslon In that E5?
Heck no! Oh I know some say Lexus dalms It Is not the transmissicn, thet it is the ECM or the electronic
throttle body but that's imalarkey, hogwash. It may be the ECM ar electronic throttle body, but it's the
transmisslon jerking and hasltating that is fouled up from whatever cause far it doing so.

1 have read that some have had the ECM repragrammed and It s no batter and In some cases worse than
before reprogramming. Now that's some kind of ftx ten' K2

I tell you all, we are golng to have to unlte and demand whils these vehlcles are stll In warmanty to get
this transmisslon problem resalved.

Lexus Is doing the stall thing exacty Nke Mazda did with thelr ransmisslon preblem a faw years back.
Mazda 626's were warmanted to 50,000 mlles. If tha ansmissions held up untll the wamranty expired then |
it cratered after tha warranty explred, and I mean If it had one mile ovar the warranty, Mazda would naot i
raplace the transmisslon. . :

. !

Mazda knew there was a probiem with the transmissions and did net Issue a recall to the awners lnforming :

,them of the problem and then after the warmanty explred the things oatared and It was the owners I

- respansibliity to replace the trmnsmission at a cost $2,008.00. Mazda knew |t and had iz¢ued a Techincal |
Service Bulletin about the problem and Lexus 15 doing the vary same thing by not comrecting the problem. |
Our daughter's Mazada 626 transmisslon did crater at 52,000 and aftar me going round and round and !
haggling with Mazda Cerportation did Mazda agree ta fix It with an gut of pocket for me paying $635.00 of |
the-cost. I had no other cholce at the time as the car Itsalf was stHé a good car and she couldn't afford :
another ¢ar at that time as It would have cost mare that the transmission aut of pocket bestdes.

I do know we will not be purthasing another Lexus product unless Lexus cleans up thelr act, They have
bean known for quality, but that's aut the window as far as we're ¢concermed. There's no way I would :
consider purchasing another Lexus product at this time and there is no way I would purchass another
-vehlicle of any kind from Sewaell Lexus in Dallas, Texas. I had purchased three ather vehides fram Sewell
and always |iked deing business with them. However, bacause they did not tell us abgsut the ferky : ;
hesitating transmisslon problem, I will NEVER go In their stare agafn for any brand of car. :

A et

Ardl that's right, I am ticked ofT at Lexus Corp. and Sewell Lexus.

Poppi
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johnhag Oct 1 2004, 03:58 PM ;

I went to my dealer - Northside Lexus of Houston - earlter in the week and had my 15k servi ce done. 1
complained agaln about the transmission and this Is what the service rep sald:

I wlil log your complaint and we will test drive It. It will probably be within specifications, The hesitation

has to do with the low emisslons system. In erder to keep the emisslons low, the ECM hasitates to

transmit to the fuel system when you punch the aceelerator "to make sure you are reaily serlous about
punching It* and when it reallzas you are, it transmits It. He also sald that there was a 'fix” for the 2002
model (he seemed to think the problem started when the curment transrission deslgn was Introduced in !
2002} which resulted from complaints by owners of the 2002 ES, He suggested I keep camplaining about it ¢
and, when there were enoligh eomplaints, Lexus/Toyota factory would do someathing about it. Untll there Is :
a fx issued by the factory, there Is nothing the Lexus service departments can do. Ha said that Lexus '
- redlly doas log the service requests and uses thiem ks deteiimilne wheh there Is a problem Ehat needs the
factory 1o make 2 modification.

The: explalnation about the emlsslons system just doesn't make any sense. I have llved In Callfornla and
many ¢ther states that test emlisslons and they all test at Idle and a specific speed. Thers Is no way a




hashation would help the emisslons best, as far as I can tell. The tle betweesn the low emlaslons deslgn for
the US market and the lack thera of for the Canadlah market has baan noted before so there may be some
truth In the link. It just doesn't make sense to me. I will contintie to complain. I was surprised to find out
that thera are only 3 or 4 complaints logged with the NHTSA, I thought there would ba more. I suppose I
will log 2 complaint thera as well.

I got. the factary service manual because I thought It might give me some good Information on the
pregramming of the ECM birt I should have known bekter. Has anyone playead arourd with the OBDII scan
tog?

Regards, John Heg

timothy Ock 3 2004, 12:20 PM

new to the site. own 04 g5 330, some hesltation problems, heen using 93 oct. mobi| gas seems to help the
problem. about 7000 miles on car, car and dealer seem to be tip top. meads lexus utica/shefby twp, mich |
learming a lot from the site thanks ;

L
'
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tim

Poppl Oct 3 2004, 07:22 PM

QUOTE(jchnheg @ Oct 1 2004, U3:58 PM)

1 went to my dealer - Northside Lexus of Houston - aarlier in the week and had nry 15k service done. 1 .
complained agatn about the transmisslon and this Is what the service rep said:

I wilt log your compaint and we will test drive ft. It will prabably be within speclfications, The hesitatlon
has to do with the low emissions system. In order to keep the emisslans low, the ECM hesitates to
transmit to the fuel system when you punch the accelerator "te make sure you are really serlous about;
punching it" and when it reaiizes you arg, 1t transmits It. He aiso satd that there was a 'fix' for the 2002
meodel {he seemed to think the problem started when the cumrent transmission design was introduced In
2002} which resulted from complaints by owners of the 2002 ES. He suggested I keep complalning about]
It and, when thare wera engugh complaints, Lexus/Toyota factory wouid dd something about It Urtll :
there is a Aix Issued by tha factory, there Is nothing the Lexus service departments cz=n do, He said that
Lexus really doas log the service requests and uses them to determine when there Is a problem that
negads the Factory to make a modiffcation.

Regards,

You need to either go back to the same Lexus dealer's service department or a different dealer and tell

them there Is actually a 'ix* for the hesltating ransmisslon.

1 emailed Lexus Comporation and they answered me and told ma there was a 'fix’ by reprogramming the

ECM. 1 undarstand It was first allowed to be dane In Canada and then approved In the U.5, Your dealership

knows thare Is a 'flx' and are giving you a 'run arcund’. I am gelng to schedule an appointment to drive

my wife's 2003 ES30Q to the dealer and have the ECM reprogrammed,

I have atlso read and you have probably as well that sometimes the reprogramming makes it worse. I do
not know. 1 live a two hours drive from my Lexus deaiership.. . S _ o .

Poppi :
Kilgore, Tx ;
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stevie] Cct 3 2004, 09:27 PM

QUOTE{Poppi @ Oct 4 2004, D122 AM)

ohnhen, ’
You need ¢ either go badk to the same Lexus dealers service department or a different dealer and tefl f
themn there Is actually a 'fix’ for the hesltating transmission. {
I amailed Lexus Corporation and they answered me and told me there was a "fix’ by reprogramming tha
ECM, I understand It was first afiowsd bo be done in Canada and then approved In the U5, Your
deatership knows there is a 'fix' and are giving you a 'run arcund”. I am going to schadule an
appointment to drive my wife's 2003 ES300 to the dealer and have the ECM reprogrmmmed,

I hava alse read and you have probably as wall that sometimes the reprogramming makes it worse. 1do; .
not know. Tiive @ two heurs drive from my Lexus dealershlp.

Pappl
Kilgore, Tx

1
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If you speak of "the fix" that came out In Aug 2003 (TCO04-03), this fix s NOT a fix for the hesitation. Irls :
a flash rewrite of the ECM to appease the masses for the multlpie tranny Issuas and the and the only think ;
it achimved was removing the slight joggle that could be feft when the tranny hunted ror Sth at about :

40mph.

this fix is also perminent and you are askad to slgn a form stating you arz aware of this. This means If you !
don't llke the fix you are crap out of ludk. Your oid ECL program cannct be re-flashed over tha flx. i

Poppi, after you get "the fix", post back after the tranny has had enou gh tima to relearn your driving X
habfts. Lat us know If the hesitation Is stli there. I will bet It Is, :

My service manager was 5o unhappy with "tha fix", he would allow me to get It. I have such a good
relationshlp with tha dealer, he sald I would be a much bigger PIA after the fix cause I deflnateley
wouldn't ke k.

Also, 2l ES's made after 8/03 supposedly have the fix programmed fnta the tranny already. If any late

2003, 2004 ar 2005 ES owner has 2 hesltdaton........ there's your proof, the Ax didn't cure the hesitation.
stevigj
jragosta Oct 5 2004, 11:40 AM -

I had my arbitration hearing today.

To start, they asked if I wanted to negotlate with Lexus to solve the problam. T agreed #nd they Jeft the
room. All Lexus wanted to do was let me trade my car in on a differant madel and pay the differance, :
That's not: much of & resolution - since I can do that any time I want. [ daclined, :
After all the prellminaries, I started with a description of the problem and documenting evidence {Including !
NHTSA reports were 50% of all ES problems were related to this problem, reports from this board, reports
from edmunds.com, and a letter from Lexus &dmitting that there was a transmission prablem). .

- Lexus got to respond. They stated-that there was no problem and It was simply a matter of my driving’
style. They argued thet the car was within specs.

I then asked them what the specification on bansmission hesistatian was. They admitted that thers is no
spec on this parameter. I asked how they determined that my car was within deslgn parameters if there's




na spec. They sald that they compare it to other cars of the sama year and make. I then sald "so If every ;
ES has the sama problem, you will then say that mine Is normal?". She refusad to answer the quastion. -

@

One of the arbltrators asked if there was any record of accldents caused by this probfem. I wasn't aware of
any, hor was Lexus.

We then did the test drive. The car hesltated right on cue. Mo question about that.

After coming back into the reom, we each gave our dosing statement. Laxus repeated that ik was a !
"stilfting style' problem and not a real probiem. I repeated that by Lexus defintdon, IF 100% of the cars had !
thelr wheels fall of, It would not ba considered a problem. In reality, the hundrads of complaints as well as :
the rasuits of the test drive show that It was a real problem. ;

T'l know within 10 days. If I don't win this, then I't say that there's little chance of ever winning an
arbltration hearing. The evidance was pretty cear.

I'lf let everyone know how It tuims out. @ﬁ m
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amf1932 Oct 5 2004, 11:53 AM |

Good luck.......I'm eagerly awalting your next post and hope IEl! be a positive one. @Q$ i
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torcal23 Oct 8 2004, 06:56 PM ,

I thought that because Canadlan ES330s are anly ULEV complant and net ULEVII as In the US that the
hesltatlon Issue doesn't really accur

jragosta Dct 13 2004, §7:17 PM *
Got my response today on arbitration. The arbltrators unanimously decided that I had not proved that the
transmission problem significantly Impaired the usefuiness or safaty of the car. )

Glven that the Lexus person admitted that they didn't have any specifications and that thelr 'the car meets
deslgn criterla’ REALLY meant that 'all of the E5 cars do that', I don't think the hearing could hava gone

any better.
I guess they were swayed by the fact that thare have besn no accldents reported.

I don't have the time to get a lawyer, but If anyona Is starting a dass artlon, I'lf join in. :
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Brenda Oct 16 2004, D8:48 AM |

HI,

My Name in Brenda & year and haif ago I leased a 2003, ES 300. I experlanced thr transmission hasitation :
problem. I recelved a letter from Lexus to have the transmission chip changed. I had the chip thanged.
still experienced the problem so on 10/15/2004 I took the car back In to Lexus to have some other work
performed and atso asked that they fix the histtation probfem agaln. ! was teld they can't. T wanted out of
the |lease I even was willing to pay additional money to get out. However It wil cost me an extra $100.00
in & month payment te get out of a car which Is dearly dangerous. Pleage help and adviss.




Thank yau
Brenda

iragosta Qct 16 2004, 08:58 AM

QUOTE(Brunda & Oct 18 2004, 0248 PM} ' F
Hi, '

My Name in Brenda a yeer and half ago I leased a 2003, ES 300. I experienced thr transmission ;
hesltatlan problem, I recelved & |etter from Laxus to have the transmission chlp changed. I had the chip :
changad. I stfil experienced the problem sc on 10/15/2004 I took the car back in to Lexus ta have some | -
other work performed and also asked that they fix the hisitation proklem again. Iwas toid they can't. 1 ||
wanted out of the leasa ¥ even was willing to pay additional money to get ayt, However it wil cost me an :
extra $100.00 in a month payment to get cut of a car which Is clearly dangerous. Please heip and :
advise,

Thank you
Brenda :

Unfortunately, I don't have anything to advisa. As you can see from this thread, I've tded everything up to '
and including arbitraticn - nane of which accomplished anything. The only thing [ haven't done Is get a :
lawyer. That's probabiy tha enly thing that MIGHT work - but even thers It's an uphlif batte, I don't have |

titme for that,

.- T b me smmmmmm e e e e s m m s e m o L e ek ema . e mem —im——

stevie] Oct 16 2004, 10:17 AM
pecple will flame me for this answer but her goes. '

Brenda,

I at first was concerned about the hesitation. I have ovarcome the hesitation problem by adapting to Its
presence. Don't fleor the car, 3/4 throtte wilf glve you the accaleration you need. Usa the throttle to
control the tranny shifting. If I ware in Depver I would be more than happy ta demonstrate. Many of us
have lsamed how to do this so much that it |s just Instinctlve.

I realize it is not the way |t ghould be, but It Ia the way it has to ba for this alectronic throttle/tranny
cambination In my car. T never had the reflash of the ECU and do not plan to do that elther,

Lastly, 1 have also become a much more defensive driver and dan't put myself In situations whare the
hesitatioh will come Inta play in a panlc. That Is not the norm in Boston where offensive driving Js the rute
of the road.

The car has so many more benefits that far sutwelgh the hasitation problem.

If that Is not the answer your were looklng far, I am S0y, that Is tha best I can do to help with your
frustration. Othar than that, like jrag. stated a lawyer and a class actlon sulE may be the next step. But [
am not aweware of any fatellties or major accldents due to the hesitatlon so a dass acton swit would be
hard. _ _ S

skevie]

Poppi




i

Oct 13 2004, 03:29 PM |
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QUOTE

If you speak of "the fix" that came out in Aug 2003 (TC004-03}, this fix is NOT a fix for the heslation.
It is a flash rewrite of the ECM to appease the masses for the multiple tranny Issues and the and the
only think it achieved was removing the slight joggte that could be falt when tha tra rny hunted far 5th at

about 40mph.

this fix is also perminant and you are asked te sgn a form stating you are aware of this. This means If
you don't like the fix you are crap out of tuck. Your old ECU pragram cannot be re-flashed over the fix.

Poppl, after you get “the fix", post back after the tranny has had enough timae to relsam your driving ;
hablts. Let us know if the hesitation is still there. I will bat It (5, :

My service manager was sa unhappy with "the fix", he would allow me to get it. I have sach a good i
relationship with tha deaier, he sald I would be a much bigger PLA after the M¥ cause I definatelay
wouldn't Iike it.

Also, all ES's made after 8/03 supposadly have the fix programmed Into the tranny atready. If any late
2003, 2004 or 2005 ES owner has a hesltiation.., ....thera's your proof, the fix didn't cure the hesltation,

stavie] :

stevial, :
I wrote Lexus Corp. and they emalled me back and they called |t a fix', not me. I was just repeating what :
they told me In thalr emall. I have read earier by other pusters about 'the flx' not bafng what Lexus claims '
It to be. Now that's quite something Isn't It? This ES300 and the RX300 we have has the same hesitattng
problem when downshlfting. The ES300 is warse, What happened ta Lexus quallty is my guestlon. After
the milllons of cars with automatic transmisslons with seamless shifting transmisslons, Lexus has lost It In
my cpinlon. ;
Those two different Toysta Avalens transmisslons shifted so smoothly you never felt it shift from one gear
to the next. The 2004 Avalon's shift just as smaothiy while L5430 and ES300 and RX300's all shift with a
ferky and high revving engine RPM's. It's the pits, I llke for cars to not rattle and fransmisslons that shift
smaathly.

Poppi

Poppl Oct 18 2004, 03:41 PM |
Hey everyone, I fouled up blg Hme somehow, 1 didn't think my reply had posted and every time I dicked
send |t was posting stevle]'s post as well as mine and I apologlze Lo evaryone for this.

Poppf

staviej Oct 18 2004, 10:18 PM
Poppi, I fixed you multiple/duplicate postings. ;

When [ was typing "the fix" I was quoting Lexus and naot you. I revieved the same letter and had the same
conversticns with the same perdnent parttes at Lexus Corporata too. ;

As far the Avalon, T am curlous if It has the same electrenic thrattle system present in the ES and RX. That
may be the diffarence. :




stevie]

Poppi
Thanks stevey,
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Oct 19 2004, 09:11 AM

Another problam with the ES300 Is a clunking nolse when tumning the steering whesl at low spaeds. (1

wouidn't be turning It at a high speed). It ha

of my driveway where It Is an up and down
Lexus service manager claims he has never
pever driven another 2003 ES304 and have
Have any of you experlenced this problem?

Thanks agaln stevie],

" Popp!

had this complaint bafore this car. T do not know as 1 have
nothing to gauge it by,
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jragosta

PPens on level pavement as well as say ltke golng In and out
rnoticn and the dunking can be feft In the steering wheel. The

QUOTE(Poppl §© Oct 10 2004, 03:11 PM)
Thaniks stave],

Another problem with the ES300 is a dunking naise when wrning the steering wheel at low speeds. {1

wouldn't be tuming it at 2 high speed). It
out of my driveway wherz It Is an up and
wheel. The Lexus service manager clalm
know as I have never driven another 23

happens on level pavement as well as say |lke going in and

down motion and the dunking can be felt In the steering
s he has naver had this complaint before this car, I a4 nok
03 ES300 and have nothing to gauge it bry.

A e

i
Oct 19 2004, 10:13 AM |

SRR e e

Have any of you experienced this problem?

Thanks again steviaj,

Poppl

I get a similar nolse on my ES330 - only when making a hard rght tum and hitting a bump pretty hard at :
the same time. The dealer couldn't duplicate the problem and I'm not too warred about It. If it gets worsa, :
I'll have If fixed, :

obsidlanr Oct 15 2004, 11:41 AM ;

QUOTE(atevie] & ct 18 2004, 30518 PM)
Poppl, I fixed you multiple/duplicate postings.

When I was typing "the fix" I was quoting Lexus and not you. Irevieved the same fetter and had tha =
same converstions with the same pertinent partles at Lexus Corpirate toa.

As for the Avalon, I am curlous if it has the same electronic throttle system prasent In the ES and RX.
That rmay be the differance,




vig]

I had 2 simlfar problem that only occurred whan steering cockwlse and it was fairly quiet so It could anly
be haard at low speeds (<30 MPH). After taldng tha car in to the dealership 4 tmes, thay finally resolved It. |
Thay had replaced several parts befora Anding the one that actually caused the noise. I don't recall what It

was, T'll check my records and post the fix a |lttle later. '
Poppl Qct 20 2004, 10:28 AM !
cbsdlanr,

A5 soon as you find out what part or parts that were required to eliminate the ‘dunking' nolse while turning
the steering wheel, please let me know.

I haven't figured out how to emall anyone directly who posts on this board. So here is my amall 5
address....... My emajl addrass . !
Tnanks, ;;
Poppl ,'
R, ) - e o

Poppl Oct 20 2004, 10:51 AM |
|

Didn't work.. ..
email address Is..., hgcamp@cablelynx.com f
Poppt ' ) ‘
SWO3ES Oct 21 2004, 08:44 PM |

Mine does this teo. Just had the dealer check It and they couldn't reproduce it elther {doesn't happen all the
time) they Ispected and lubricated all tha front stearing, chassls and drivetraln: parts. !

I was told by one owner that the problem was the secondary steerng shaft and It had to be replaced. I
asked my setvice rep and he says they didn't even chedk the steering companents and would when bring
it in for tha next service {you'd think they'd have done that when tha lssye Is a fight clunk when turning

& ).
Do lek us know what they replaced...

e e e A e e e L e e e L e e L e e e L1 b+ e oo e =L e imme e 1 e ey

Poppi Oct 23 2004, 11:28 AM -

The driver of our 2003 ES300 can foe! the cunking in the steering whesl as well as hear It. Ir happans all
time, not sporadically.

. Poppt

SWO03ES Oct 23 2004, 03:34 PM .




Its probably Just a mere advanced conditlan.

Poppl

. 1= probably just a more advanced conditian,

QUOTE(SWODIES O Ock 23 2004, 03:34 FM}

It Is still pitiful for a company llke Lexus that has had a reputation for qual ity o sell cars that have this
problem. I have never out of 32 vehicles during my Iife so far until this car, had one that the steering pops
and dunks and the transmission jerks when shifting. Otherwiss it would be a good car, but I wiil NEVER,
EVER purchase another Laxus vehicie and will not replacs the ES and RX with another LEXUS brand. They
are not what they are hyped to be.

I was talking to & guy yesterday who |s trading In a 1997 Ford Thunderbird that has 230,000 miles on It

. and &ll he has had done Is regular maintenance. He has had the T-bird serviced according to owner's

manual recommendations. [ am nat a Ford Thunderbird man at all, but 1 will say that the car doesn't leak
like It has 30,000 miles on It much less 230,000. Leather seats still look good. He has usad Lexol leather

deaner and Lexol Leather treatrment.
What kind of car Is he buying you ask? One of the newly Ford 500's that has just been Inbraduced.

What kind of car did he own prior to the T-bird? An LS 400 LEXUS that he drove for a little over 106,000

miles. He said he weuld never pay the high price LEXUS demands for thelr cars when he can purchasa a
much less expenslva vehicle and drive It for more than twice as many miles without any problams.

Pogpl
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SWO3ES Qct 26 2004, 03:19 PM |

Waell with all due respect for your friand If the only reason he purchased a Laxus was to drive It a lot of

mifes he overspent. The Lexus Is a luxury &ar, its designed to last a long time but at the expense of having

the best materials, the best ride, a smaoth angine and style and appearance. He should have bought a
Toyota Corolla, it would have served him batter. Buylng a Lexus just becausa they last a long time Is
beyond wacky. Thats llke buylng a Cadlilac Escalade for lts hauling capacity. Plenty other trucks haui just
as well, Just not with as much style and prestige. Plenty of other cars wili fast fust as long as the Lexus,
Just not with as mikch styla and prestige.

As for the steering knock I don't see It as a big deal, thera's a simple fix for It In an updated secondary

steering shaft, As for the transmission hesitlatlan Its inherant ta the drive by wire system and 15 not unique

ta the Lexus, and most drivars don't even notice It. The Lexus may nat be the rght car for you, but Its
certainly not a bad car.
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Poppl Oct 27 2G04, 10:28 AM |

QUOTE

Buying a Lexus Just because they last'a Iohg tinié 18 beyond wacky, ™

Ask yourself what comes to most paoples’ mind when you mentlon LEXUS, They think QUALITY. Not to




argue, but the above quota makes no sense at all. Why not buy a car that will last longer and acquire :
more milaage without excesslve repalrs? Why pay a premlum price far prestige? Nat me, [ buy vehides ;
berause of quallty andd LEXUS In the past and presently continwes to paddle cars as the zenith of quallty.

[T PR AT )

Poppl
Poppl Qct 27 2004, 10:33 AM ‘
i
SWDRIES, : :
QUOTE

as for the stearing knock I don't see It s a blg deal, there's a simple fix for It In an updated secondary |
stearing shaft.

I'm having a problam with understanding what a secondary steering shaft Is.
¥ wlll ask the service manager next time I take the car In about "the fix'. He has nevar mendoned It.

Thanks,
i !'

Oct 27 2004, 02:04 PM |

SWOAES

QUOTE(Poppl & Oct 27 2004, 12:28 PH)

Ask yourself what comes to most peoples’ mind when you mention LEXUS. Thay think QUALITY. Not ta
aroue, but the above quote makes no sense at all. Why not buy a car that will last longer and acquire
more mileage without excessive repalrs? Why pay a premlum price for prestige? Not me. I buy
vehlcles because of quality and LEXUS in the past and presently continues to peddie cars as the zenith of

quality. _ ;

poppi F
P A :

Then you really should have bought a Tovota or Honda, not a Lexus. A Lexus I8 a luxury car and you pay &
premium because of that fact. It also has luxury features that are more likely to require repalr, softer
joints and bushings that waear faster to glve the smaother softer ride, and parts that cost twice as much.

Poppl Oct 28 2004, 04:14 PM :

QUOTE

Then yau really should have bought a Toycta or Honda, not a Lexus. A Lexus is a luxury car and you pay
a premtum because of that fact. It also has luxury featuras that are more likely o raquire repalir, softar
joints and bushings that wear faster to give the smoother softer ride, and parts that cost twice as mUChJ}j

SW I have news for you. We hava owned three different Toyota's, one camry and two different avalons.




The avalons actually had a little smoother ride than the ES does. The Avalons's actually hnandled bettar f
than the ES, We almost bought another AVAlen a couple of days before my wife found the ES and fell In ;
love with the thing and there was no way of changing har mind. There Is ho way I would have chasen It as
my vehicle. I have an RX300 which I have always liked. That sald, we will nat run right out and trade the |
ES anytime saon. My gripe Is the hype of LEXUS that this Is such an 'ali-fired’ super car which It In no way |
Is. As I have stated earlier, the jerky shifting transmission and the popping/clunking steearing stinks. Thara !
ks no way this is quality ard certalnly not something that shoud have to be toleratad In especially a luxury
car. I have owned primarlly Ford vehicles along with a couple of Chevrolet's, a Teronado Oldsmabile, two
different Bulck Rivera's, a Nissan Maxdma that was a lemon, A Nissan 3002X which I really liked, A Toyota i
Camnry that was a good car, two different Tayota Avalons that were great cars and nat hiccups, sne Toyota :
4Runner and now 1 have a RX300 and my wifa has the ES300. I sald all that to say that other than this .
dadblammed ES NONE cf the other vehicles, a total of thirty two, had jerky shifting transmisslons or i
clunking sterring. But I will not buy anymore LEXUS vehleles unlass LEXUS gets thefr act together and
preduces a complete quality car like we thougth wa were getting,

Sc there you have It

Poppl : E

SWO3ES Oct 29 2004, 07:29 AM |

Well thats your opinlon, I don't share it I test drove Avalons befare I bought the ES and thought they were
boaty !lke Bulcks but its your opinfon. All I'm sayling Is you shouldn't have bought a Lexus if all you ware
looking for was reilabllity. Just realize that the Camry/Avalon/ES are all primanly the same vehicle in the |
suspension and drivetrain department. The ES has softer bushings and Righer quallty struts and springs |
but other than that the drivetrains are pretty much the same. So what you're driving Is baslcally the same -
car. Ever hear the Idea of a self fulfAlling prophecy? Its hard not to concentrate on the faults of a vehide )
¥ou "never would have chosen as your vehicle” Isn't it¥ The steertng clunk Is easliy reapired under :
warmanty, the hesitation in the transmission can be remedied by adapting your drving style to It. Do you -
net want to be sat|sfled? Whats the point In even posting here If you're going to argue with cur advice? i

I'm trying ta help you by pointing you In the right directian with the steering clunk (which |5 repalrabte and
there Is a TSB according to my research) and explalning the transmisslon jark to yau, I'm not gaing to help
you though and ne one else here is elther If you're golng te be nasty to us. You've got to reallze that this Is
a Lexus enthustast board, most of us are 110% satisfled with our cars, Its not my fault you're not satisfled :
with your car, I don't work for Lexus, Go glve your "news" to someone who can do semething about [t. '

Poppl Oct 20 2004, 11:38 AM :

QUOTE[SWOIES & Oct 29 2004, 07:25 AM)
v Whats the point In evan posting here If you're going to argue with cur advice?

I'm trying to help you by peinting you in the right direction with the steerng dunk {which is repalrable
and there is a TSB according to my research} and explalning the transmissicn jerk to you. I'm not going
ta help you though and no one else here Is either if you're going to be nasty te us, You've got ko reallze ||
that this Is 3 Lexus enthusiast board, most of us are 110% satisfled with our cars. Its not my fauit you're :
not satisfled with your car, I don't work for Lexus. Go give your "naws" to someone who can do
saimething about It

=

SW, Ishould have said ... "for your Information™, not 'news’ Anything I have posted was not meant as an |
argument. It’s a shame ona cannot post thelr opinlons of fact(s) without being interpreted as be:lng '
argumentative if our opinions do not agree with yours.

You have completely fgnored my posting of me belng satisfled with the RX300 In spite of the fact that It




- Poppi

What we need Is a Class Action Lawsult! §

has a slight hesitation when applylng sudden acceleration, or I would have already traded it, It Is not as
bad as the ES.

I am dissatlsfied with the ES, my wife isn't. My gripe with LEXUS s for offerming a car to the buying public
_for & premlum prica knowing that It has defects that could have been correctad prior to leaving the factory.

That's my cemplalnt.

"It is not a complalnt agalnst you and I haven't been argumentative,

" S6'you will not have me to 'kick' around on this board ever again,

Your halp was appracizted.

|
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SWO3ES Oct 29 2004, 07:15 P

Mo reason to leave, thats sllly. I was just brying to make you understand that wa're trying to help you by

. stearing you in the right directlon so you can get the most out of your purchase. You've got to ba open ta
- whats being sald though. : o

R T BT S

M

e et e T A b e e ks e o e i [—

Ken-L Dec 19 2004, 12:23 P

;@. [I have a 2002 ES300 and It too hesltates under a varety of conditfons and speeds] It s annaving
and dangerous.

. My deaier "updated® the software/Mirmware, but It did not flx the probiem, and even made shifting worse.

SWO3IES. Dec 19 2004, 06:08 PM !
The huge type s really not necelsary so I remaved It.

Like I sald before, I reallze that you are frustrated but we will not tolerate your being rude to our membars ;
or administration and breaking our rules. oo

Ken-L - Dec 19 2004, 10:27 PM ©

Poppl, you have it right. T have seen encugh posted messages and the so-called "replies” by the
adminszrators/moderators te oo many of tham In Just ane day as &8 member. Thay obviously have a vary
sedective and proprletary point of view and are datermined to not allow anyone ta disagree with them ar
thelr special Interasts.

You will not see any post from me agaln elther, because as soon as I finsh this ane, I am dropping off this ].

"Lexus Qwners” forum| Thare Is o polnt In kidding ourselves as to what this board Is really about. This
post will be imimediately CENSORED too.........and I will be BANNED IN BOSTON. Now, that's guite an
hemnor,

Ken
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QUOTE{Poppd & Oct 20 2004, 103G AM)

QUOTE(SWOSES @ Oct 29 2004, 07:29 AM)

--»ars Whats the paint in even posting here if you're going to argue with our advice?




m trying to help you by poirting you in the nght dlraction with the steering clunk (which is repaireble
nd there fs a TS5 according te my research) and explaining the transmisslon jerk o you. I'm nat going
help you though and no ane else here is elther if you're going to be nasty to us, You've got to realiza
at this is a Lexus enthustast beard, mast of ys are 110% satlafed with our cars, Its not my faylt
u're not satlsfied with your car, I don't work for Lexus, Go give your "news" to sormeane who can do

athlng atout it.
L2

W, I should have said ... "for your informatlon”, not 'news’ Anything I have posted was not meant as an
rgument. It's a shame one cannot post their oplnions of fack{s) without being Interpreted as baing
rgumeantative If cur oplnions do not agree with yours,
ou have completely ignorad my posting of me being satisfied with the RX300 in spite of the fact that It
as a slight hesitatien when appiving sudden acceleration, or I would have already traded it, It is not as

d a5 tha ES. )
am diasatisfied with the ES, my wife isn't, My gripe with LEXUS is for affermning a car to tha buying public
r a premlum price knowing that It has defacts that could have been carrected pricr to leaving the

ctory. That's my complaint.

Is not a complaint against you and I haven't been argumantative,

© you wiil not have me to 'kick’ around on this board ever again,
awr help was appreciated.

Wy
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bartkat : Dec 19 2004, 10:49 PM

UCTE(Ken-L @ Dec 16 2004, 10:27 PN)

Ppl, ¥ou have it right. I have sean enough posted massages and the so-calleg “replles” by the
dminstrators/moderators to too many of them in just ane day as a member., They obvicusly have a weEry
leettve and proprietary point of view and are determined o not ailow anyone to disagrea with them or

elr spacial Interssts,

ou will not ses any post from me again either, becausa as sogn as I finsh thls one, I am dropping off this
xus Owners" farum! There Is no point in kidding ourselves as to what this board is really about. This
wlll be Immediately CENSORED too.........and I wili e BANNED IN BOSTON. Now, that's quite an
gl o

By

SWAa3ES C e e e e Dec 20 2004, 12:06 AM

{ Eahned. All I askad you to do was adhere to the rules of the site and stop &rying to one-up the moderators.
If you can't post within the rules, you'll have to pest sormewhers alse, Like I sald, we're not afflllated with
Lexcus In any way, we're owners and we'te allowed to discuss our opinlons too,
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Agaln, I know your frustratad buk thats not cur fault, You're not going to get anywheare trying to get some
actlon on your Issue i you're rude and disrespectful to people. Nobody's golng to take vou seriously, just
like nobody has here.

BRI P P

Org thing I've noticad about thase peaple having thls tranny Issue, they sure are paranald @
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jragoste Dac 20 2004, 06:32 AM

QUOTE{SWOIES @ Dec 20 2004, 05:06 AM)

One thing I've notlced about these pecple having this tranny issue, they sure are parancid @
El i

That's not falr.

SOME peaple are paranold about the transmisslon lssue. OTOH, SOME people are extremely Insistant that .
[t's not 2 probiemn - Ignoring all the people who say It Is,

I have the transmisslon proilem and conslder It to be a2 major safety I1ssue. I will gladiy join a class actlon
sult. Furthermere, If anyone has an Injury due to this problem, I will personally testify agalnst Lesus that
they've been Informed about tha Issue many, many times but refuse to acknowledge It. Sadly, It's
probably geing to taka someone baing killed before Lavais does anything about It

That dnesn't maka me parannld avan If 1w:mt d‘IDOE-E not tn mnsider it a prublem

——— —_— —=rirEm E o e - ——— R

SWOIES Dac 20 2004, 08:24 AM |

jrag- I sheuld have sald "seme of thesa peeple®, I apologize. You've never acted lke this guy has acted or -
othars have. Seeing a problem in the design of the transmission/throtte of the car and belleving that :
Lexus daoesn't Intend to help you doesn’t make you paranold, gelng around accusing this site and partioular ¢
members of belng Lexus plants and there being some canspiracy to deny these people help or an avenue |
ta discuss the |ssue DOES make them paranold. All the other moderators and I did wes close that guy's i
post and direct him to this thread, It Is our palicy that discussion of the transmission/throtile 'ssue ba done .
here to keep from ailowlng the forum to be taken over by these posts. Instead of simply complying with

our wishes, he opened ANOTHER thread and accused stevie] of kelng "worrled” about a dass actlon sult.
Weil, stavle] Is a medical researcher, why would he be worrled? Then he pests In here using giant 20paint
font, thats just not necclsary. He wasn't banned because of his grevance he was banned because of his
conduct, he belleves It was because of his grievance that makes him parancid.

Also, for the record, its nat that I don't eonskier the drivetrain hesltation a problem Its that I don't conslder -
It a safety problem. The drivetrain on this car In inexcusably jerky for Its price. I've [earned to drive arcund :
it though and now I never f2al the hesitation. My stance on the subject comes fram the fact that I believe .
that tha behavior Is Inherant In the drive by wira system and that thers's no way It can be repaired, so

why worry about It...

SKperformance Dec ID 2004 DS 23 FI"'I

you want jerky go drive the new BMW 245}
what an expensive pelce of crap . .

| drove 7 D3 ES 300's this weekend nothing | would call hesitation just nom'lal ele:trnnlc dalay

but 2 $100¢ thousand dollar car with enough fag to count In seconds Is ecnmplatty ridiculas to me. what a
pelce of junk




SWO3ES Dec 20 2004, D6:18 PI"'I

Its the same Issue with the 7s, the drive by wire system. The car companles are simply rushing this
technology to market bhefare its ready.
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SKparformance Dec 20 2004, 07:37 PM _'
5o agraed '
thank gud the EE 4nn dnesn ,t have a pruhlam

. — e et LB Ak am e e i s s T e e e - [ S |
SWOIES Dec 20 2004, 11:29 PM |
I've heard that the newer anes do... .
bartiat Dac 20 Ei}l}tl 11 491’!«-11

I've had my IS300 for 2 year and 2 half now and [ have never seen 2 problem ralated to drive by wire, |
There was the Issue that was fixed with the ECU reflash, and the suppased hesitation with the 1 -2 shift,
which some say is because the 2 is just an ovardrive 1. Whatever tha casa, I just haven't seen any real i
problems with this type of thing. When I put the pedal down , the engine and {rans glve Immediate and ;

apprnplrate response at any speed ;’
SWO3ES Dac 21 2004, 10:27 AM *
i

Some dnvars never nutlce l:he hﬂitatinn, It all dapends on your driving style. £
B U P P N

amfi83d De:‘.:E? 2004 12 [1'3 .ﬁl"'l ]

I just got back from Scottsdate, AZ for a lIttle vacation. I traveted all around with a Hertz rental, a 2005
Hyundai Sonata. This c2r was equipped with a V6, 4-5peed SHIFTRONLC] ke an autostick) trensmisslon,
and I must say [ was very impressad with the performance of this under $20K automabile. Up and down

tha mountalns It went with Aawless, smooth shifting In ALL types of circumstances, .. ...and NO rattles....a
very qulet carl :
Now, I'm not trying to cornpare it to the luxury of 2n ES, but how come Hyundal can produce a car with a
beautiful tranny that responds te vour every whim, for a lot less money than I suppase Lexus spant on

their dog of a tranny?
I don't want to hear about ULEV standards, and electronic throttle that's Incerporated In the Lexus! All I

know is, I wish I could switch cut my Laxus transmission far the Hyundal's and then I'd be completely *
happy with my Lexus., :
bartkat De: 2? 2DD4 ﬂl 33 AH
QUOTE{SWOIES € Dac 21 2004, 10127 AM) f
Some drivers never notice the hesitation, it all depénds on your driving style. "
If It was thara, I'd notlca.
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drifter Sep 10 2004, 10:14 PM ;
I chack back every few months t¢ see iow the tranny thread Is going and to see If Lexus actually has a

flx. Still a bunch of BS. My first and likely last Lexus becausa of the BS they'ra handing qut. I wish :
someone could actually find out the whole Inside truth on what's wrong with the engine/tranny and i
broadrast It natlonwlde, Jerks|

Waittarbn Sep 18 2004, 10:42 AM

I have an '04 RX320 that has serlous trans Issues and the e-throttle problems all of you have described.
There are two sets of problems accordIng to my local Lexus sarvice people. The throtda |5 not caesing the -
maln trans 1ssues. ;

What will be interesting Is If Lexus comes out with a new trens {andfor e-throttle programj tn the '05s and !
then has the gall to bili 1t as the naw and Improved verslon.....when for months they have been telling alt
of us that there Is no prebiem with ours. :
johnheg Sep 20 2004, 12:09 PM ;
I guess Fll add my 2 cents worth. I bought a new ES330 In January of this year and definltely have the
hesitadon problem described agaln and agaln since at least 2002. I have tried the no overdrive and have
tried manually shifting when I think I might need to acrellerate quickly. I agree with earller posts that say
the problem does not go away when shifting out of D and 1 have experienced It In 3 as well. My blggest
preblem and the reasan I think I Is a safety problem Is that here In Houston wa often have to merge

across a freeway to get from an on ramp to an exit. This may sound strange but it's just the way the
highways are constructed in several places. Since I have to merge cn-ta the Hght and lane and end up In
the left hand lane of a 4 or 5 lane highway In a short distance, I need te go from very slow to very fast

(this is the space city, after all) In a short distance. The hesitatlon drives me crazy when I am trylng to
merge In to a fast moving strearn of traffic from a slower lane.

Anyway, I have complalned to my dealer and they sald the standard: "nothing wrong with It“. 1 will call

the 800 number and complaln and may also do the consumear complaint. Thanks for the previous info. 1
guess I should have researched here before I bought a Lexus!

Poppl Sep 23 2004, 10:50 PM -

It I5 ridiculous that Lexus beginning with the 1999 RX300 and on through the present ES models have the -
hesitating transmisslon problems. This is the plts, and why they they are so adamant on cramming this
problem down our throats after wa have pald pramium prices for Lexus vehlcles.

We have owned three different Toyota cars; Camry, and two different year modal Avalon's and never had
even one hlccup 2s far as hitting the accelerator and getting immediate response like a car s supposed to .
have. Where is Lexus deslgn erglneers minds and what do they use for a brain? :
Dan't they reallze that cars and trucks have been built by the millions that do. not have this problem.

Why does Lexus not hear us and do a ganulne fix on them? Anybody know?

I purchased the 99 RX300 and 2003 ES300 from one of the kargest and most reputable Lexus dealers In




the U,S. The RX300 just has a hesltating problem. The ES has a hesitating problem plus the jeckiness of
the transmission when changing gears. Those transmissions in the Camty and the Avalon's were seamless
and smooth when changing gears 50 much they couldn't ba felt. But not this ES300. It lets you feel evary
gear change. We like everything else about the car except for this dadblasted transmission. Do you think
for one minute that the reputable Lexus dealer told us about he malfunctioning transmlsslon In that ES?
Heck nol Ch I know some say LeXus clalms It Is not the transmssion, that KI5 the ECM or the slectronic
throttle body but that's malarkey, hogwash. Tt may be the ECM or gl=ctronle throtde body, but It's the
rransmission jerking and hesltating that is fouled up from whatever cause for It daing so.

I have read that some have had the ECM reprugrammed and It 1s no betker and In some cases worse than
bafore reprogramming. Naw that's some kind of fix isn't It?

I tell you all, we are going to have to unite and demand while these vehides are stil In warranty to get
this transmission problem resolved.

Lexus is dolng the stall thing mxactly like Mazda did with their tranemisslan problem a few years back.
Mazda 626's were waranted to 50,000 miles. If the transmissions held up untll the warrenty expired then
jt cratered after the warranty expired, and I mean If It had one mile over the warranty, Mazda would not
replace the transmission.

Mazda knew there was a problem with the transmissions and did not issue a racall to the owners Informing

them of the problem and then after the warranty expired the things cratered and Tt was the awners
responsibllity to replace the transmission at a cost $2,000.00. Mazda knew It and had 1ssued a Techincal
Sarvice Bulletin about the problem and Lexus Is dolng the very same thing by not correcting the problem.
Our daughter's Mazada 626 transmisslon d\d crater at 52,000 and after me golng round ahd rou nd and

haggling with Mazda Corpartation did Mazda agree to fix it with an out of pocket for mée paying $635.00 of

the cost. I had no other chelce at the time as the car Itself was stlll a good car and she couldn't afford
another car at that time as It would have cost mara that the transmisslon out of pocket besldas.

I da know we wlll not be purchasing anothar Lexus praduct unless Lesits cleans up their act. They have
been known for quality, but that's out the window as far as we're concernad. There's no way I would
constder purchasing another Lexus product at this time and there s no way I wouid purchase another
vahlcle of any kind from Sewel! Lexus In Dallas, Texas. I had purchased three other vehicles from Sewell
and always liked deing business with them. However, because they did not tell us about the jarky
hesitating trensmission problem, I will NEVER g in thelr store again for any brand of car.

And that's right, I am Hcked off at Lexus Corp. and Sewell Lexus.

Poppl

e e el e =t e frr——— - —————

johnheg Oct 1 2004, Q3:58 PM .

I went to my dealer - Northside Lexus of Houston - aarier in the week and had my 15k servl ce done. I
complained agaln about the transmission and this Is what the service rep sakd:

I will lng your complaint and we will test drive It. It wlll probably be within specifications. The hasltation
hasg to do with the low emlsslons system. In order to keap the emissions low, the ECM hesltates (1]

transmit to the fuel system when you punch the accelerator "to make sure you are really serious about
punching It* and when It reallzes you are, it transmits it. He also sald that there was a 'fix' for the 2002
model (he seemed to think the problem started when the current transmission deslgn was Introduced In

2002} which resulted fram complalnts by ewners of the 2002 ES. He suggested I keap complaining about it :
and, when thera ware anough complaints, Lexus/Toyota factory would do something about !t Untll there is -

a fix issued by the factory, there Is hothing the Lexus service departments can da. He said that Laxus

really does log the service naquests and uses them to detertmine when there is 3 problem that needs the

factory ta make a madification.

The axplalnation about the emisslons system just doesn't make ahy sense. 1 have lived In Callfornta and
many other states that test emisslons and they all test at Idle and a spedfic spead. Thera Is no way 2




[
hesitat/cn would help the emissions test, as far as I can tefl, The tie between the low emissions design for i
the US market and the lack there of for the Canadian market has been noted before so there may ba same |
truth In the link. It just doesn't make sense to me. I will continua to complaln. I was surpHsed to find gut
that there are only 3 or 4 complaints logged with the NHTSA. I theught there would ba more. I suppose I
will log a complaint there as well.

1 got the factory service manual because I thought It might glve me some goad information on the
programming of the ECM kut 1 should have known batter. Has anyone played around with the OBDII scan

toal?

I LG & e e m e mae e e s e ekl mmme s m e s o

Regards, John Heg

timothy Oct 3 2004, 12:20 PM |

new to tha site. own 04 es 33D, some hesitation problems, been using 93 oct. mobll gas seems ta help the r
problern. abaut 7004 mlles on car, car and daaler seem ¢ be dp top. meade lesass wticasshelby twp. mich
learming a lot from the slte thanks

tim

Poppi Oct 3 2004, 07:22.PM

1

H

QUOTE(johnheg € Oct 1 2004, U3:38 PM)

I went to my dealer - Northslde Lexus of Houston - earlier In the week and had my 15k service done. I .
complainad agaln about, the transmission and this Is what the service rep said: :

I will iog your complaint 2nd we wili {est drive it. It wlll proably be within spedficaHons. The hesitation
has to do with the [ow emisslons system. In order to keep the amisslons low, the ECM hasitates to
transmilt to the fuel systern when you punch the accelerator "to make sure vou are really seriaus about
punching it" and when It reallzes you are, it transmits {t. He also said that there was a "fix’ for the 2002
madel (he seemed to think the problem started when tha current transmission design was Intreduced i |’
2003} which resuited from complaints by owners of the 2002 ES. He suggestad I keep cormnplatning about| :
it and, when there ware snough complaints, Lexus/Toyota factory would do somathing about it. Until ;
thera Is 3 fix issued by the factory, there is nothing the Lexus service departmerits can do. He said that
Lexus really does log the service requests and uses them to determine when there is 2 problem that
needs the factory ta make a moedification. y

Regards, John Heg

johnheg,

You need to elther go back to the same Lexus dealer's service department or a differant dealer and tel)
them there Is actually a 'fix' for the heslitating transmission.

I emalled Lescus Corporation and they answeared me and told me there was a 'fix' by reprogramming the .
ECM. I understand It was first allowed to be done in Canada and then approved In the U.S. Your dealership -
knows there s a 'fix' and are glving yeu a 'run arcund'. I am going ta schedule an appolntment to drive '
my wife's 2003 ES300 to the dealer and have tha ECM reprogrammed. .

I have also read and you have probably as well that sometimes the reprogmamming makes it worse. I do
nag knaw. I live a two hours driva from my Lexus dealership.

Poppl
Kilgore, Tx
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stevia] Oct 3 2004, 09:27 PM |

QUOTE(Pappl @ Dck 4 2004, 01122 AM)

johnheg
You nee,d ta either go badk to the same Lexus dealer's service department or a different dealer and tell

them there Is actually 2 fix' for the hesltating transmisslon.

I emailed Lexus Corporation and they answered me and told me there was a 'fix' by reprogramming the | :
ECM. I understand it was first alloewed fo be dene in Canada and than approved In the U.S. Your :
dealership knows there is a 'fix' and are giving vou 2 'run around'. Tam going to scheduta an
appalntment to drive my wife's 2003 ES308 to the dealer and have the ECM reprogramm ed.

I have also read and you have probably as wail that sometimes the reprograrnming makes it worse. 1 do
not know. I liva a twe hours driva from my Lexus dealarship.

Poppi
Kflgore, Tx

If you speak of "the fix" that came out In Aug 2003 (TCDD4-D3), this fix s NOT a fix for the hesltation. It Is
a flash rewrite of the ECM to appeass the massas for the multple tranny Issues and the and the only think
it achieved was removing the silght joggle thal could ba fait when the tranny hunted for Sth at about

40mph.

this fix Is also perminent and you are askad te sign a form stating you are aware of this. This means IF you
don't {lke the fix you are arap quk of fuck. Your ¢ld ECU program cannot be re-flashed over the fix, !

Poppi, after you get “the fix", post back after the tranny has had enough time to relearn your driving
habits. Let us know If the hesltaticn Is sl there. T wifl bet IE Is.

My service manager was so unhappy with "the flx", he would allow me to get it. I have such a good
relatlonship with the deaier, he sald I would be a much bigger PIA after the fix cause I definateley
wouldn't ilke It

Alse, all ES’s made after 8/03 supposedty have the fix programmed into the tranny already, If any [ate
2003, 2004 or 2005 ES owner has a hesitlation........there's your proof, the fix didn't cure the hesltation.

et Al imaem e e e aateam o o me s L L. . - PR

steviej

Oct 5 2004, 11:40 AM -

jragosta
I had roy arbltration hearing today.

To start, they asked i I wanbed to negotiate with Lexus to solve the prablem. I agreed and they feft the
raom. All Lexus wanted te do was let me trade my car In on a different model and pay the difference.
That's not much of a resolutlon - since I can do that any time I want. I dechned.

After all the preliminaries, [ started with a description of the prablem and documenting evidence (inciuding
NHTSA reports were 50% of all ES problems were related to this problem, reports from this board, reparts .
from edmunds.com, and a letter from Lexus admitting that thers was a transmission prabler), '

Lexus got to respond. They stated that there was no problem and. It was simply a. matter of my driving
skyle. They arguad that the car was within spacs.,

Tthen asked them what the specification on transmisslon heslstation was. Thay admitted that there ks no
spec on this parametar, I asked how they determined that my car was within design parameters If there's




ne spec. Thay said that they compare It to other cars of the same year and make. I then sald "so if every i
ES has the same prn:nl:nIF.-mJr you will then say that mine Is normalz?®. Sha refused to answer the question.

o &

One of the arbltraters asked if thers was any record of acddents caused by this preblem. I wasn't aware of
any, nar was Lexus,

We then did the test ddva, The car heslated right on cue. No question about that. t

Aftar coming back Into the room, we each gave our closing statement. Lexus repested that It was a i
shifting style' problem and not a reat problem. I repeated that by Lexus definition, If 100% of the cars had

thelr wheels fall of, it would not be consider=d a problem. In reality, the hundreds of complaints as well as :
the results of the test drive show thet It was a real problem. :

'l know within 10 days. If I don't win this, then I'd say that thers's little chance of ever winnlng an
arbltration hearing. The avidence was pretty dear.

Il let everyone know how it turns out, mm

amfis31 Dl:t 3 ZUU-’-I, 11 33 AM

Good luck.......I'm eagery awatting yvour next post and hope ICH be a positive one, @aw

torcal2l Cct 8 2ﬁ[.'l4, 1 H PI'"‘I

I thought that because Canadian ES3340s are only ULEV compliant and not ULEVII as In the US that the '
hesltatlon 1ssue deesn't really occur :
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Jragosta Oct 13 2004, 07:17 PM -

3ot my response today on arbliration. The arbitrators unanimaously decided that I had not proved that the fE
transmission probiem significantly Impalred the usefulnass or safety of tha car.

Glvan that the Lexus person admitted that they didn't bave any specifications and that their 'the car meets
design criterla’ REALLY meant that "all nf the ES cars do that', I dop't think the h=ardng could have gane '
any better.

I guess they were swayed by the fact that there have bean no accldents reported.

I don‘t have the tIme tc get a Iawver, but If anvnna Is sl:artlng a dass actlun, I'II ]uln fn

Brenda Oct 16 2-:]{14 na 4& AM
HI, :

My Name In Brenda a year and half ago I leasad a 2003, ES 300. I experienced thr transmisslon heskation
. problem. I recelver a letter from Lexus to have. tha transmisslon chip changed. 1 had the chip changed. 1
still experianced the problem so en 1071572004 1 took the car back In to Lexus to have some other work
performed and also asked that they fx the hisitation problem again. I was told they can't. I wanted out of
the lease I even was willing to pay addifonal money to get out. However it wil cost me an extra $100.00

in a manth payment to get cut of a car which Is deary dangerous. Pleasa halp and advise.




Thank you
Brenda

Jragosta Ot 16 2004, DB:58 AM

QUOTE{ Bromnda § Oct 16 2004, 02:48 PM)
Hi;

My Mama [n Brenda a year and half age I leased a 2003, ES 300, I axperienced thr transmisslon
hesitation probiem. I recefved a letter from Lexus to have the transmission chip changed. I had the chlp

gther work performed and also asked that they fix the hisltatien problem again. I was told thay can't. 1

mxtra $100.00 in a month payment to gat cut of a car which Is cleardy dangerous. Please help and
advise,

changed. I still experienced the problem so on 10/15/2004 T tock the car back In to Lexus to have some ; |

wanted out of the lease I even was willing o pay additional rmoney ta get out, Hawever It wil cost me an

PP

Unfortunately, I don't hava anything to advise. As you can seea from this thread, I've tded everything up to

and Inciuding arbitraticn - nane of which accomplished anything. The enly thing I haven't done Is get a
lawyer. That's probably the only thing that MIGHT wark - but even thera It's an uphill kattie. I dan't hava
time for that.

staviaf Oct 16 2004, 10:17 AM

people will flama mae for this answer but har goes.

Branda,

I at first was concerned about the hesltation. I have overcome the hesitatlon preblem by adapting ko '%s
presence. Don't floor the car, 3/4 throttle will glve you the acceleration you need. Use the throttle to
control the tranny shifting. If I wera In Denver I would be more than happy to demonstrate. Many of us
have learned how to do this s¢ much that it Is just InsHnctiva,

I reallze It Is not the way It should be, but It Is the way It has to be for this electronic throttleftranny
combinatlen In my car. [ naver had tha raflash of the ECU and do not plan 1o da that alther.

Lastly, I have also become a much more defensive driiver and den't put myself in situations where the
hesitmtian will come Into play In a panle. That is not the norm In Boston where offensive driving is the rule
of the road.

The car has 50 many more benefits that far outweigh the hesiéation problem.

'II' that Is nat the answer you wers logking for, I 2m sarry, that Is the bast I can do to help with your
frustration. Other than that, llke jrag. stated a lawyer and a class action sult may be the next step. But 1
am not awewara of any fatal itles or major accldants due to the hesitatlon so a dass acton sult would be
hard.

steviey

Foppl
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Oct 18 2004, 03:29 PM |

»

H
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QUOTE

¥ you speak of "the flx" that came cut in Aug 2003 (TC004-03), this fix is NOT a fix far the hesftatlon.
it i¢ a flash rewrite of the ECM to appease tha masses for the multiple tranny Issues and the and the
only think It achieved was removing the slight joggle that could be felt when the tranny hunted for 5th at

about 40mpth.

this fix is alse perminent and you are asked to sign & form staking you ara aware of this. This means if
you don't like the flx you are crap out of luck. Yeour old ECL) program cannot be re-ftashed over the fix.

Poppl, after you get "the fix", post back after the tranny has had enough time to releaim your driving
habits. Let us knaow if the hesktatlon |5 still there. I will bet It Is.

My service manager was so unhappy with “the fix", ha would allow me to gat it. I have such a good
relationship with the dealer, he sald I would be a much bigger PIA after the fix causa I definateley

wouldn't like It

Also, all ES's made after 8/03 supposedly have the fix programmed into the tranny already. IF any late
2003, 2004 or 2005 ES owner has @ hesltistlon........there's your praof, the fix didn't cure the hesltatlon.

stavie]

steviel
1 WI’O‘EEI Lexus Corp. and they emalled me back and they called It a 'fix', not me. I was just repeating what

they told me in thelr emall. I have read earfler by other posters abaut 'the fix' not belng what Lexus clalms f
it to ba. Now that's qulte something Isn't it? This ES300 and the RX300 we have has the same hesitating
prablem when downshifing. The ES300 is warse. What happened to Lexus quality is my question. After

the milllons of cars with automatic transmissions with seamless shifing transmisslons, Lexus has lost It In
my opinlon, :
Those twe different Toyota Avalons transmlsslons shiftad so smocthly you never felt It shift from ane gear
to the next, The 2004 Avalon's shift just as smoothiy whila L5430 and ES300 and RX300's all shift witha
jerky and high revving engine RPM's, 1t's the pits. I like for cars to not rattle and transmisslons that shift .

smocthly.

Popp!

Pappl : Oct 18 2004, 03:41 PM

Hey everyone, I fouled up big time samehow, I didn't think my reply had posted and every time 1 clicked
send It was posting steviel's post as well as mine and I apaloglze to evaryone for this.

Poppi

stevie] Oct 18 2004, 10:18 PM
Poppl, I fixed you multiple/duplicate postings.

When I was typing "the fix" I was quoting Lexus and not you. I revieved the same letter and had tha same
cohverstions with the same partinent pairties at Lexus Corperate tod, ~ ' o ST B

As for the Avalon, 1 am curous If It has the same electronle throtte syskam present In the ES and RX. That 5
may be the differenca, :




stavie]

Poppi Oct 19 2004, 09:11 AM |
Thanks stevej, '
Anather problem with the ES300 Is a clunking nolse whean turning the steering wheel at low speeds. {1
wouldn't be tuming it at a high speed). It happens on level pavement as well as say like going In and cut

of my driveway where It I1s an up and down motlon and the dunking c2n ha falt In the steering wheel. The

Lexus service manager claims he has nevesr had this complaint before this car, I do not know as I have
never driven anather 2003 ES300 and have nothing to gauga it by,

Have any of you exgerlenced this prohlem?
Thanks agaln stevie],

Poppl
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jragosta _ Oct 19 2004, 10:13 AM :

QUOTE[Papp @ Ok 19 2004, 03:11 PM)

Thanks steve],

Another problem with the ES300 Is & clunking nolse whea turning the steering wheael at low spaeds. (I
wouldn't be turning it at a high speed). It happens on level pavement as welt as say like going in and {
out of my driveway where It Is an up and down motion and the clunking can be feit In the steering ‘

wheal. The Lexus service manager claims he has never had this complaint before this car. 1do nat _
know as I have never driven another 2003 ES300 and have nothing to gauge it by. ;

Have any of you experlenced this problerm?

Thanks again stavie],

Foppi

I get a similar nolse on my ES330 - only when making a hard right tum and hitting @ bump pretty hard at
the same time. The deaker couldn't duplicate the problem and I'm not too worded abaut €, I It gets worse, ©
I'll have if fixed. .

obsidlanr . Oct 19 2004, 11:41 AM

QUOTE(stavia] @ Oct 18 2004, 10:18 PM)
Pappl, I flxed you multiple/duplicate pastings.

When I was typing "the fix" I was guoting EexXus and not you. I revieved the same letter and had the
same converstlons with the same pertinent parties at Lexus Corporate too.

As for the Avalon, T am curlous If it has the same electronic throttie systam present in the ES and RX,
That may be the difference.




tavie] B’}

I had a simllar problem that only ccourred when steering clockwise and it was faify gqulet so It could only
be heerd at tow speeds {<30 MPH). After taking the car In to the dealership 4 times, they finally resclved It. -
They had replaced several parts before finding the one that actually caused the nclse. I don't recalt what It !
was, I'll check my records and post the fx a little tater, :!

Poppl Oct 20 2004, 10:28 AM
obsidlanr, :

As soon as you find ocut what part or parts that were required to ellminate the ‘clunking’ nalse while tumlng
the steering wheel, please let me know.

I haven't flgured out hew to emall anyone directly who posts on this board, So hare Is my emall
address,...... My emall address

Tnanks,
Foppi

Poppi Oct 20 2004, 10:51 AM:
Didn't work..... :

email address is.... hgcamp@cablelyroncom

Pappl

T L T T L S —

SWO3ES Dr.:t 21 2004 ﬂB 4-4 PH

Mine does this too. Just had the dealer check it and they couldn't reproduce it alther {duesn'l: happen all the
time) they ispected and lubricated all the front steering, chassls and drivetrain parts, .

I was toid by one owner that the problem was the secondary steerng shaft and It had to be replaced. I :
ssked my service rep and he says they dldn't even check the steering campenents and would whan Ibring
't in fior the next service (you'd think they'd have dons that when the Issue Is a light clunk when twrning

& ).
Do lat us know what they replacad... )

Poppl Oct 23 2004, 1128 AM

The driver of our 2003 ES300 can feel the clunking In the steering wheel as well as haar ik, It happens all
time, not sporadically,

Poppi

SWOIES Oct 23 2004, 03:34 PM




Its probably just a more advanced conditlon.
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Poppl Oct 26 2004, 03:12 PM

QUOTE{SWOAES @ Ock 23 2004, D334 PM)
Its probably just a more advanced condition.

It Is st pitiful for a company llke Lexus that has had a reputation for quallty to selt cars that have this
prablem. I have never out of 32 vehldes during my lifa so far untll this car, had ane that the steering pops
and clunks and the transmission jerks when shifdng. Otherwlse It would be a good car, but I whl NEVER
EVER purchase another Lexus vehicle and will not replace tha £S5 and RX with another LEXUS brand. They

ara not what they are hyped to be, i

I was talking te a guy yesterday who Is trading In a 1997 Ford Thunderbird that has 230,000 miles on it
and all he has had done Is regular maintenance. He has had the T-bixd serviced according to owner's ;
manual recommendations. I am nat a Ford Thunderbird man at all, but I will say that the car doesn't lock
llke it has 30,000 miles on it much iess 230,000, Leather seats stll lcok good. He has used Laxol leathar
cleaner and Lexal Laather treatment.

What kind of car Is he buying you ask? One of the newly Ford S0Fs that has just been introduced.

what kind of car did he ¢wn prior to the T-bird? An LS 400 LEXUS that he drove for a little over 106,000
mlies. He sald he would never pay the high price LEXUS demands for thelr cars when he can purchase a
much lass axpensive vehide and drive It for mare than twice as many miles without any problems.

Poppt

SWO3ES Oct 26 2004, 03:19 PM

well with all due respect for your fiend if the only reason he purchased a Lexus was to drive It a lot of i
miles he averspent. The Lexus Is a luxury car, its deslgned to last a long time but at the expense of having :
the best materials, the best ride, a smocth engina and style and appearance. He should have bought a ;
Toyota Corclla, it would have served him better. Buying 2 Lexus just bacause they last a long time Is
beyond waclkey. Thats {lke buying a Cadlllac Escalade for ks haullng capacity. Ptenty other trucks haul just

as well, just not with as much style and prestige. Ptenty of other cars wil! last fust a5 long as the Lexus,

just not with as much style and prastige.

As for the steering knock I don't see It a5 a blg deal, there's a simple fAx for It In an updated secondary ;
steerng shaft. As for the transmisslon hesitlation its Inharant to the drive by wire system and Is not unlque -
ta the Lexus, and most drivers don't even natlce It. The Lexus may nak be the rght car for you, but Its .
certalnly not a bad car. ‘

Poppl QL 27 2004, 10:28 AM .

QUOTE :

Buying a Lexus just because they last-a long time s beyond wacky. -

Ask yourself what cames to most peoples' mind when you mention LEXUS. They think QUALTTY, Not to




argue, but the above guote makes no sense at all. Why not buy a car that will izst longer and acquire
more mileage without excessiva repalrs? Why pay a premium price for prestige? Not ma. I buy vehicles
because of quallty and LEXUS in the past and presenty continues to peddie cars as the zenith of quality.
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Poppl Oct 27 2004, 10:33 AM |
SWO3ES, B

1

1

i

A

QUOTE :

As for the steering knock 1 don't see It as a blg deal, there's a simple fx for It in an updated secondary
stearing shaft.

'm having a problem with understanding what a secondary stearing shaft |s-
I will ask the service tanager naxt time I take the carin about 'the fix'. He has never mentioned It :
Thanks, ;
Poppl ,
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SWOAES Oct 27 2004, 02:04 PM

i

QUGCTE{Poppl § O<t 17 2004, 12:25 FM}) . r

Ask yourself what cames to most peoples' mind when you mention LEXLS. They think QUALITY. Not to
argue, but the ahove quote makes no sense at all. Why not buy a car that will last lenger and acquire
more mileage without excessiva repairs? Why pay & premium price for prestige? Net me. L buy
vehlcles because of quality and LEXUS In the past and presantly continues to peddle cars as the zemith of

fquality.

Poppl & '

Then you realiy should have bought a Toypta ar Honda, not a Lexus. A Lexus Is a luxury car and you pay a
premium because of that fact. It also has luxury features that are mere likely to require repalr, softer
joints and bushings that wear faster to give the smoother softer ride, and parts thet cost twlce as much.

e mim e e mtn ar mm amr mmeme . T L

Poppl Ock 28 2004, 04:14 PM

QUOTE

Then you really should have Eaught a Toyota or Honda, not a Lexus. A Lexus Is a luxury car and you pay | -
a premium because of that fact, It aiso has luxury features that are more llkely to require repalr, softer |

joints and bushings that wear faster to give the smoother softer ttde, and parts that cost twice as ITII.ICh.E

SW I have news for you. We have owned three different Toyota's, one camry and two different avalons.




The avalons actually had a litde smoather ride than the ES does. Tha Avalons's actually hnandled better
than the ES. We almost bought another AVAlon a couple of days before my wife found the ESandfellin
love with the thing and thera was no way of changlng her mind. There |5 ng way I would have chasen It as i
my vehide. I have an RX300 which I have always liked. That sald, we wlil not run right out and trade the
ES anydme sooh. My gripe is the hype of LEXUS that this Is such an 'all-fired' super car which It in no way
Is. As I have stated sarifer, the jarky shifting transmission and the popping/cdunking steering stinks. There
Is no way this Is quality and certalmy not something that shoud have to be tolerated In especlally a luxury
car. I have owned primarilty Ford vehicles along with 'a couple of Chaviolet's, a Tororrado Oldsmobile, two
-different Bulck Rivera's, a Nissan Maxima that was & lamon, A Nizsan 300ZX which I really liked, A Toyota
Camry that was a good car, two different Toyota Avalons that were great cars and not hlccups, one Toyoka
4runner and now I have a RX3 03 and my wifa has the ES300. I sald all that to say that othar than this
dadblammead ES NONE of the other vehldes, a tatal of thirty two, had jerky shifting transmissions or
dunking sterring. But I will not buy anymore LEXUS vehicles unless LEXUS gets their act togethsr and
produces a complete quailty car like we thougth we were gatting.

S0 there you have [t.

Pnppl
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SWO3ES ' ot 29 2004, 07:29 AM |

Well thats your opinion, I don't share It I test drove Avalons before I bought the ES and thought they were !
boaty llke Buicks but Its your apinlon. All I'm saying is yeu shouldn't have bought a Lexus if all you were |
looking for was rellabllity. Just reallze that the Camry/Avalon/ES are all primarily the sama vehicle In the
suspenslon and divetraln department. The ES has sefter bushings and higher quallty struts and springs
but cthet than that the drivetralns are pretty much the same. So what you're driving Is baslcally the same !
_car. Ever hear the Idea of a salf fulfilling prophecy? Iks hard not to concentrate on the faults of a vehlde i
you "nevar wauld have chosen as your vehide” Isi't IEF The steering clunk Is easlly reapired under i
warranty, the hesltatlon In the transmission can be remedled by adapting your driving style to It. Doyou
not want to be satisfled? Whats the point In evan postng hara If you're going to argua with our advice?

I'm trylng to help you by polnting you In the right directlon with the staering dunk (which Is repalrabla and
"there Iz a TSBE according to my research) and explaining the transmission jerk to you. I'm not gaing to help |
“you though and no ane alze here Iz elther If you're going to be nasty to us. You've got to reallze that this s :

a Lexus enthusiast board, mast of us are 110% satisfled with our cars, Its not my Ffault you're not satsfied

wlth !_.rnur car, I dun t wnrk fnr Lexus Gu glve your nem" m mmeune wha can dﬂ sumethlrtg obout ft, :

Poppl Qct 29 EU[H, 11:38 AH
i

QUOTE(SWOAES & Oct 29 2004, 07:29 AM]
« Whats the polnt In even posting here If you're going to argue with our advice?

I'm trying to help you by pointing you In the nght direction with the steerinrg clunk (which is repairable
and there is a TSB accarding te my research) and explaining the transmission ferk to yvou, I'm rict galng |
te help you though and nie one else here is elther If you're gofng to be nasty to us. You've got to realize |
that this |s a Lexus enthusiast board, most of us are 110% satisfled with aur cars. Its not my fault you're
not satisfed with your ear, I don't work for Lexus, Go give your "news" to someang whi can do
something about it,

H

- *SW, [should have sald ... *for your Information®, nat'news' Anything'T have posted was not meant as an” %
argument. It's a shame one cannat post their opinions of fact{s) witheut being Interprated as belng ‘

argumentative If our apinions do nat agrea with yours. :
¥You have complately Ignored my postng of me belng satisfled with the RX300 In spite af the fact that it :




has a slight hesltaton when applying sudden acceleration, or I would have already traded It. It |5 not as

bad as the ES. ;
I am di=ssatisfiad with the ES, my wife lsn't. My oripe with LEXUS Is for offeming a car to the buying publlc !j
for a premium pHece knowing that it has defects that could have been corrected prior to feaving the factory, .

That's my complaint. :
It is not a complalnt against you and I havin't been argumentative. s

S0 you will not have ma to 'kick’ around on this board ever again.
Your help was appredated.

Poppl
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SWO3IES Dl:t 29 20D4 ﬂ? 15 PH

No reascn to leave, thats sllly. I was just trying to make you understand that we're trylng to help you by
steering you in the right directlon so you can gek the mast out of your purchass. You've got to be open to

whats belng sald though.

Kan-L DEi: 19 2004, 12; 23 FI'"'I

@ [L have a 2002 ES300 and it tm hesltates under a varety of condidons and speads! It |s annoying
and dangerous. . :

My dealer "updated” the software/firmware, but it did not fix the prebleam, and even made shifting worse. |

What we need is a Class Action Lawsult] a .

T o mmm—m i mmmgm s nn s mem em——— Cm o mm e ———— o m——

SWO3EsS Dec 19 2004, 09; I}E PH
The huge type |s really not necclsary so [ remaved it. '

Like I said before, I realize that you are frustrated hut we will not tolerate your belng nide ta our memhers
ar adminlsl:ral:lnn anl:l hraaklng our ruies

e e e e et

Ken-L Deac 19 2004, 10:27 PM

Poppl, you have it dght. I have sean enough postad messages and the so-called "replies™ by the :
adminstrators/moderators to too many of them In just one day as a member. They obvtously have a very !
selective and proprietary peint of view and are determined ta nat allow anyonea to disagres with them or .
their special Intarests.

You will not see any post from me again elther, because as soon as I finsh this one, I am drepoing off this
"Laxus Owners” forum! There |8 no point In kldding ourselves as to what this board Is reafly about. This
post will ke immeadiataly CENSORED toq.........and I wlil be BANNED IN BOSTON. Now, that's quite an

honor,

Kan

QUOTE(Popp! © Oct 29 2004, 10:38 AN) _ |
i

QUOTE{SWOIES & Qct 2% 2004, 07129 AM} ' '

.- Whats the polnt in even posting here i you're going to argue with our advice?




m trylng to help you by polnting you In the right directlon with the steering dunk (which is repalrable
nd there Is a TSB according to my research} and explaining the transmisslon jerk to you. I'm net going
help you though and no one gise hers Is gither If you're golig to be nasty to us. You've got to reai)zes
at this Is @ Lexus enthusiast board, most of us are 110% satlsfied with our cars. Its not my fault
u're not satsfied with your car, I don't work for Lexus. Go glve your "news" to someone whe can da

mething about It &

W, I should have said ... "for your Informaticn®, not 'news' Anything I have posted was not maant as an
rgument. It's a shame ane cannot post thelr opinlons of faci{s) withaut being Interpreted as belng
rgumentatlve if our oginions do not agree with yours.
ou have completely ignored my posting of me being satisfied with the RX300 in spits of the fact that it
as a slight hesltation when applying sudden aceeleration, or 1 would have atready waded It. It 5 not as
ad as the ES.
X am dissatisfled with the ES, my wife isn't. My gripe wiih LEXUS is for offerning a car to tha buying public
r a pramium price knowing that it Fas ¢lefects that couid have been corrected prior to leaving the
ctory. That's my complaiat,
ls not a complaint against you and I haven't bean argumentative.
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o you will not heve me to 'kidd arcund on this board aver again.

olir help was appreciated. !
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barthat Dac 19 2004, 10;49 PM |

L

OTE{Ken-L & Dec 19 2004, 10:27 PM)

oppi, you have It right, T have seen encugh posted messages and the sp-called “repfies® by the
dminstrators/maderators to tco many of them In Just one day as a member, They obviously have a very ||
\active and proprietary point of view and are determined o not allow anyone to disagree with them or

alr spacial intarests.

ou will not see any post from me agatn elther, because as soon a3 1 finsh this one, [ am dropping off this | i
wus Owners’ forum! There is no polnt in kidding ourselves as ko what, this board is really ahout. This :

“t will be jmmedlately CENSORED t00.. ... and I will be BANNED IN BOSTON. Naw, that's quite an
Qnor. , .

R

Bye ;

| SWOIES Dec 20 2004, 12:06 AM !

Banned. All T asked you ta do was adhere to the rules of the site and stop trylng to one-up the moderatars.
1f you can't post within the rules, you'll have to post somewhere elsa. Like 1 sald, we're not affillated with  °
Lexus in any way, we're owners and we're aliowed te discuss aur opinions 190. :




Agaln, I know your frustrated but thats not our fault. You're not golng to get anywhere trying to qget some
action on your |ssue If you're rude and disrespactful to people. Nobody's going 1o take you serlously, just
Hke nobody has here.

One thing ['ve noticed about thase people having this tranny Issue, they sure are paranaid @

- — - Nt mme mmmm e ammar s e e—mL rm msemfm s am HemSemme e

jragosta Dec 20 2004, 06:32 AM |

QUOTE(SWO3ES O Dac 20 2004, DB AM)

One thing I've noticed about these people having this tranny issue, they sure are paranoid @

_._ﬁ..m-—--—
e R R 2ol

That's nat falr,
i
SOME people are paranold about the ransimission lssua, OTOH, SOME peopla are exiremely inslstant that
It's not 2 problem - Ignaring all the peapla who say It Is.

1 have the transmisalon probiem and conslder it to ha a major safety ssue. L wiil gladly join a class action !
sult. Furthermore, IT anyoene has an Injury dug to this problem, I will personally testify against Lexus that
they've been Infarmed about the Issue many, many tmes but refuse to acknowledge It Sadly, it's

probatly going to take someans belng kilted before Lexus does anything about It.

Thet doesn’t make me parancld - evan If you choosa net to consider It a prabtem.

e

-

SWO3ES Dec 20 2004, 0B:24 AM |

jrag- I should have sald "some of these people”, I apologize, You've never acted lika this guy has acted or !
others heve. Sesing 2 problem In the design of the transmisslan/throtte aof the car and belleving that :
Lexus doesn't Intend to help you doesn't make you paranoid, going around accusing this slke and partcular i
members of being Lexus plants and there belng some consplracy to deny these people help or an avehua
to discuss the [ssue DOES make them paranold. Alt the othar maderators ard I did was close that guy's .
post and direct him to this thread, It Is cur pelicy that discussion of tha transmitssion/throttle Issue be done :
here to keep from aliowing the forum to be taken aver by thase posts. Instead of simply complying with
aur wishes, ne opened ANOTHER thread and accused stevie] of belng "worrled” aboput a class actlon sult.
Wweli, stavie] Is a medica) researcher, why would he be worrled? Thaen he posts In hare using glant 20point
fonk, thats just not neccisary. He wasn't banned because of his grievance he was bannad because of hlg
conduct, he belleves It was because cf his grievance that makes hirn paranoid.

Alsa, for the record, Its not that I don't consider the drivetraln hesitation 2 problem Iks that 1 don't consider i
It a safety problem. The drvetraln on this carin inexcusably jerky for Its prica. I've learned o drive around :
it though and now I never feel the hesitaon. My stance on the subject comes fram the fact that I belleve
that the behavior Is Inherant In the drive by wire system and that there's no way It can be repalred, so

why worry about It...

SKperformanca Dec 20 2004, 0S:23 PM ;

you want jerky go drive the new BMwW 7451

what an expensive peice of crap

| drave 7 03 ES 300's this weekend nothlng | would call- hesitation just normal electronic delay .
but a $100 thousand dollar car with encugh 'ag to count In seconds |s completly ridiculas to me. what a

pelce of junk
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SWO3ES

Its the same |ssue with the 7s,
technology to market befors (ts ready.

s¥performance

50 agreed

thank god the GS 400 doesn :t have a problermn
SWO3ES

T've heard that tha newer ones do...

barthat

I've had my 15300 for a year
There was the ssue that was
which some say is because t

problems with this type of thin
approplrate response at any s

and a hakf now and 1 h;ﬂe

g. When I put the pedal down , the englne

e L e e AM AL = RS L = s AT R

SWO3ES Dec 21 2004, 10:27 AM .
Some drivers never notlos the hesltation, It all depends on yeur driving style. :
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amfi3321

k from Scottsdale, AZ for a litte vacat
ta. This car was egulpped with a V6, 4
with the perfarman

I just got bac
Hyundal Sona
and I must say [ was very impressed
the mountains It went with flawiess, smoo
very quiet carl

Now, I'm not trylng bo compara
beautiful tranny that responds ta your evary whim,
their dog of a tranny?

I don't want to hear about ULEY standards,
know Is, I wish I could switch ouk my Lexus
happy with my Lexus.

-Speed SHIFTRONIC{

It to the Iweury of an ES,
far a 1ot less money

and etectronic throttle that's |
transmisslon for the Hyundal'

P e
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bartkat

the drive by wire systam. The car companies gre simply rushing this

et L= e

never seen a prebiem related to drive by wire.
Tivad with the ECU reflash, and the supposed
ha 2 Is just an averdrive 1. Whatever the case,

len. I traveled all around with a Hertz rental, a 2005

ce of this under $20K autamobile. Up and down
th shifting In ALL btypes of dreumstances

but how come Hyundal can produce a car with a
than I supposa Lexus spent on

L Y

Dec 20 2004, 06:18 PM |

v
1
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ec 20 2004, 07:37 PM |

D

Bac 20 2004, 11:29 PM
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Dec 20 2004, 11:49 EM :

hesltation with the 1 -2 shift,

I just haven't sean any real :
and trans glva [mmediate and

Dec 27 2004, 12:09 AM

lik= an autostick) transmisslon,

and NO ratdes....a

ncorperated In the Lexus! AH I
s and then I'd be completaly

Dec 27 2004, 01:33 AM |

QUOTE{SWOIES { Duc 11 2004, 10:27 AM)

Sam

& drivers never notice the hesitatlon, it all depends an your driving style,

IF It was there, I'd notice. -

el R ——— T




and getyour new car,  L-LOAN
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Locatlon: Moblle, Alsbama

Volkswagen

Volve
Othar vehicles ownaed: 1957 Toyoia CGamry
Review aubmiited: January 22, 2002
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