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U.8. Department of Transportation
400 Seventh Strect
Washington, D.C. 20590
Dear People,

This letter concerns two fanlty seatbelis in a 1999 Ford Teurus station wagon, which I purchased new in
January1999, (The secial number is IFAFP5850

It wes just last month thet I wrote fo you that one of the rear seat seatbelts quit working for no
reason, Now the other rear scatbelt quit working alse. This seema to be more than justa
coincidence. The first seat belt quite working with the car having less than 50,000 miles on it This is
the one | wrote to you about before. Now the one on the other side (the pessenger side) has the same
problem. K simply will not retract.  The car has anly 55,000 miles on it now.

It is strange that thess two rear seatbeits (which have seen little use) have seized up, when the fromt
ones, which heve seen great usage, are fine. :

I would think there is a fault here with the seatbelts. Especially since the Ford dealer I bought the first
one from told me about other people with the same problem. In any case, since Ford doesn’t care about
this problem, I am now off to buy another seathelt.

Something, I believe, is wrong with the design of these seatbelts. I have never in my life had a
seatbolt 20 bad, let alons two of them on the same car. And I drive my cars for 150,000+ miles, /

S

By the way, | think I know what the problem is. These seatbelts will not work until they arc bolted in
place. This puts a “flex” on the housing, which releases a catch and allows the seatbelt to extend T _
belicve that with time, the metal relaxes, the “flex” which puts the tension on the housing no longer igin -
effect, and therefore, the seatbelt quits working, Being en engineer who has personally designed
equipment costing over $100,000 and also a teacher at a local college, T believe T has some knowledge of
simple equipment such aa this (them again, I might also be wrong concerning the problem in this case).




