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Chestar, VA

Janwuary 17, 2005

Cear Sir of Madan:

Attached are the receipts and bils from the YalksWogen dedler [Browns of
Richmond) were | pwchased the car. As you can see, I've been having
problems with the engine ever since | had the car. While the car was under lease
from them, they could never find out the problem, byt soon os the lease ran out,
than they found the problem arxd wanted o charge me for repairs. On some of
ihe Invoices, you will sea wena | wrote down names and phone numkerns along
with reference numbers. | did not walte, | just mada phone calls o Yolkswagen
Headquarters. :

At this fime, my car has been disabled since 12£3/04. It any further Informnation fs
neaded, plece cdl. awaiting your reply.

Sincaal'\ﬂ

DS Suvacee Dildrehe s fegorters, Frgene.
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




