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Y NHTSA, use these questionnalres to Identify safety-related defects, analyze alleged problems, and )
defects. By providing manufacturers with questionnaires that contain personally identiflable Inform;
w 1-800-424-9153 or manufacturers can contact owners to seek clarity, obtain additional details, and In some cases, info
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1 hereby consent to the release of the personally identiflable information contained In this
questionnaire to the manufacturer of my vehicle,
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Nairative Description of Incident(s), Crash(es), and Injury(les).
Please describe
(1) events leading up to the fallure,
{2) failure and Its consequences, and
(3} what was done to correct the faiture; Le, parts repaired or replaced (and if old part is

2001 Toyota Sequola rear axle seal leak an Hght-rear, contaminating brake
system, Repair done 14 Aug 2003, Rear axle seal leak on left-rear,
contaminating brake system, Repalr done 19 Nov 2004. Toyota has severa
technlcal bulletins on rear axie but has yet to jssue recall.

Incident Date : INW ?i ’ 19 % 12004 3';@
Number of Fallures: [Z:
Number of Deaths: Ej

Number of Persons Injured: D

Description : *

Was there a Fire ; Oy
Property Damage: { vy
WasthereaCrash: (" y

Reported to Police: (7 vy

What source referred you to this site : |CP5C
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Report Date : November 23, 2004 at 11:19 AM
SEARCH TYPE : VEHICLE
YEAR : 2002
Make : TOYOTA
Mode] : SEQUOTA

Type : ANY
Make ;: TOYOTA Model : SEQUOIA Year : 2002
Manufacturer : SOUTHEAST TOYOTA DISTRIBUTORS
Crash : No Fire : No - Number of Injurles: 0
ODI ID Number : 10016139 Date of Failure:! April 11, 2003

" VIN: 5TDBT44A12S...

Component: POWER TRAIN:AXLE ASSEMBLY:AXLE SHAFT:SEAL

Summary:

BRAKES/SEAL I BROUGHT THE TRUCK IN FOR 15,000 MILE CHECKUP., THIS IS FROM THE REPAIR
REPORT: "OIL LEAK FROM REAR AXLE SEAL WAS LEAKING. REMOVED BOTH SIDE AXLE SHAFT
ASSEMBLIES DUE TO ONE SIDE WAS LEAKING WORSE THAN THE OTHER. REPLACED AXLE SEALS ON
AXLE HOUSING INSIDE. ALSO NEEDED TO REPLACE REAR PADS AND TURN REAR ROTORS DUE TO
GREASE BUILD UP ON SURFACES FROM AXLE SEALS LEAKING." THIS CAUSED LUBRICANT/FLUID TO COAT
THE BREAK PADS PROVIDING NO FRICTION; NO REAR BREAKS. I SPOKE TO DEALER AT COLONIAL
TOYOTA AND THEY MENTIONED THAT THEY HAD HEARD OF SIMILAR INCIDENTS BUT HAD NEVER
WORKED ON ONE BEFORE, ALSO SAID IT WAS A FACTORY DEFECT THAT COULD BE FIXED. *NLM
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- THE ATTACHMENTS TO THIS |
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
- INVASION OF PERSONAL PRIVACY

PURSUANT TO

EXEMPTION 6 OF

THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




