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Dear!

Thank you for contacting DaimlerChrysler Corporation and raiging. concems that
you have with the above refarenced vehicle. PaimierChrysler Comparation conductad
an knvestigation into the Incident, inspected all of your cohceins with the vehicla
including the seat belis and air bag system, and interrogated ts on-board computer.
Bascad on the Information we received, DaimlerChrysler Corporation must deny your
clalm. : '

In respones to your particudar concerms about why the alr bags in your vehicle did

The photographs [lustrais.“fHet: ‘same :gheet metal and angine component
damage occurred during the accidert. The impéct, however, which did not significantly
Involve the frame; did not creato tha longltudinal (front to back) deceloratlen necessary
to deploy the air bags. This conclusion was supported by the readings from tha onboard
computer that disclosed no codes — indicating that the alr bag system was fully
operational at the tima of your accident. ' '

- Furifier; the Saaibalis were testad snd operaied us designed. ™

_ - I have enclosad an Infonnéﬂonal__._bmhqm pertaining to air bag systems
should you have any further questions.  We suizgast further inquires be directed
{o your insurance compeany. - Co o : L
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