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800 Chrysler Drive
Aubum Hills, Mich. 48326-2757
Dear Mr. Motis,

I'm writing thix letter is responss 1o n decision that was made by yonr company concerning g
repéir of the engine ob my 2000 Dodge Intrépid. On December 30, 2004 the following oocurrod.
While driving to work, I ieard o knocking sound in the vehicle, I drove the vehiols hotse on my
Innch hour for my Inuxband to look ut it. [ tamisd the car off and it would not rectart. 'We had it
towed to the dealership and the mochanic initially stated it was the tinring chain After be further
inzpectad the vehiols, we wers told that there was sludge in the cagine. This vehiclc has regnlar
oil changea so this didn't swko: soiee to us, as it was implied Inck of maintenancs camsed the
Madge:. Also, there wore no ofl lights or cngine problem waming lights to indicate a problem,
DaimlerChrysler refitsed any assistance with the ropair that was to cost $6700.00.

After several phone calls on Jannary 3, 2005 to the conspmer services office for a cesolotion to
thils problem, there was no resolution except for us to pay $6700.00 to replace the engine. The
roference mimber cotregponding to our phons callp iz 12995808, W foel this i whwessonabls for
& 4-year old vehicle that hag undergone regniar meintensnce io reguire payment of $5§700,00 for s
new engine. We have a 1993 mini-van that was parchased by us teand new (aq ali the Dodge)
and it has undergone the same regular muintensnce as the Imrepid. Yet, I have no major problems
with my mini-van and certuinly have never had problems with the engine, I has over 140,000
milea. I should be able to zay the same for the Intrepid with less than 47,000 miles! Fn doing some
rescarch, we have foond that we are not alooe. There are hundreds of other owners of the 2000
Dodge: Intrepid thet have had similar engiag problerms with scenarioa that are very similar to onrs.
According to the information from The Conter for Asto Sufity thers have been moro than 400
vomplaints regarding the engines in the Dodge Intrepid. T understand that they have also
condacted you with information with these corplnims. Apparently, thare is a problem with the
eagite in this vehicle. DaimierChrysler states that consumer satisfotion 1 a pricrity. However,

"up to the point this has not been var experisnce. Tundorstond that you review theec imcidents on

cane-by-case bagis. I would sppreciate it if yon would review our case and hope to have a
reasonmble resolution to thig problem,

If you need sty other imformation, B¢l free to conlact us at

Expecting to hear from you,
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