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U.S Departiment of Transportation

National Hiphway Safety Traffic Administration
Office of Defects Investigation

400 7 St., SW

Washington, DC 20590

Subjeet: Tablespoon of Spilled Coffec by Shifter Renders Mercedes E-320
inoperable

viN: wosEs2IY VX[
Enclosure:

(1) Repair Receipt, David Michael Motors
(2} Google Newsgrouns Letter

Dear NHSTA, _ T

s

On the evening of December 23" in the town of Mantoloking, New Jersey, 1 spilled ibout

ahh]espnunnfmldmﬁ'eehﬂeﬂushiﬂermofmyzﬂmmm4muﬁcwagm. The car
wasparkedandlwaareauhjngﬁnanumtuﬂahefomgﬂingmtufth&m. The cup was
ﬂmt}pemadeihrmmmnhﬂqsandwnsinﬂ:eMemedusmphulder,whichislommd
directly gbove the shifter. Thelidwasunattheﬁma,butnfmumthereisanopening
from which to drink, Isoppedmmnstnfﬂwmﬂ'eeimmadiamly,mtuthapmtythml
hﬂddﬁmtoandmumedtwuhmlatwaudattemptedmshﬂthem.

d its
Iwasabletustmtﬂwmgine.humﬂmshiﬂermuldmtmweﬁﬂmm. 1 pressed
thsSﬂSbmn,anddmibadﬂmpmhlemmﬂmpmmmwaﬁngmymﬂ. Her first
response was, “Oh, did you spill something?” (an indication that Mercedes is well
aware of this problem) Wiﬁlhnrguidance,lwmnbleminsmtabﬂllpuintpeninthe
designamdspotmdshiﬁthewmdﬁve,wﬁuhembludthemmdﬁwnpmzimph.
Whmlauiwdatmymmhminh[anhﬂoh‘ng,lmmﬁdthemgineoﬂ: I then tried
tumstartﬂmcar,hﬂﬂrmginewmﬂdmtmhmmatﬂ:jspoim. No dealerships in
themuwmeopmunmeld-"‘,sulrentedanarsnm}rfamﬂymuldtt‘mreltuh{umlair,
NI where we were spending the Holidays.

What way done to correct the failure
RehmjngmMmmlokingunSmﬂay,IamgadforAAAtomthecmmDaﬂd
hﬁchaelMMumedluld,Nthﬂeitwnsmpajmd by replacing the shifter on
Monday, December 277 for  foe of $801.19.
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Safety Implication and design flaw

1 strongly believe that this is a severe design flaw; and that a little bit of spilled coffee is a
normal and expected occurrence and should not incapacitate any car much less a car that
promotes a reputation for quality. First the apill shouldn’t be allowed to reach the
electronics in the first place, second the electronics should be shiclded. My other caris s
2000 BMW 528i. That car bas legther surmonmding the shifter so that a spiil can't reach
down below. Thmmmdentommedwhﬂemrmrwmpuked,snthemmeqmmmmg

A search of Google's newsgroups revealed a report of almost the exact same incident that
happened four years ago. I've enclosed a copy for your convenience, but it can be found
- by going to Google’s Newsgroups and typing: Mercedes Benz shifter spill.

I hope veoti will look into this matter and would be gratefal if you would advise me of any
- action that you, might tike. Please do not hesitaiz 1o contact me ot the above address if
you require mare information or if T can provide any other assistance, ] thank you for
your attention to this matier,
Sincerely
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Subject: Re: Tha ML3ZS ks not 8 REAL Mercedesd |t

This sty i neisied In the apirk of pood fun. Plsasa taka no offensel

| arve . “roed™ Mlercades; an SLK 320 Sport (the doom go i, el )

i | truly LOWE th oar. Last woskend {iook 3 deys olf o make 2 5 dey
et} the wasiher west beautiful mnd the romd backonad. Undorunabily
for mw, The cupholders or e ot st ight sbove the shilfter. An
unfortunoie aplll of shout 2 o, of coffas antofisto the conscle
renderad tha cr

is by bey eoqpecied sevd with cup hokders: Thare wil ba oonstlonsl aplia.
Upon spesking with Roscdeite Assistencs & became appesant thet fhis wem
for froan baing & uniue sibaeiion. Tele hoed if you've got the S-epeed

Bo, my mal Werosdee: Ty SLIK 320 whinh bast the Z2 and TT in iha ltost
Motor | i) round-amp, was besten by 8 8th of & cdp of cofles!
{ANd 1 winsc(t trche & for the world )
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