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January 18, 2005

Jaguar Customer Care
555 McArthur Blwd.
Mahwah, NJ 07430

Re: Jaguar S-Type Vin.# BAJDAOINA1F

Dear Sirs / Madams

| am the owner of a 2001 S-Type Jaguar. At 52,326 milas | begin having steering problems. |
took It to Jaguar Loulevlle for inepaction. It was diagnosed ag tha root cause baing left lower
ball joint nolsy. The repair required the replacement of the L/F vertical link assembly. Also, a
4-wheel alignmant. This cost me $736.70.

| was told that it was out of warranty and it was my problemn. The fact is that the warranty hed
axpired 2,326 mile oarker. About 45 days of driving.

Now, less than a year fater, | am having the same problom. This time | have baen told that i Is
the cther side that requires replacement. The R/ F vertical link. 1 have agein been fold that

thera is no warranty halp.
d on the N wab ai found t had a imi
. 2 model on the lowesr ball joints. Maybe my car wesn't Inoluded, maybe

it was. | wagn't notifled,
When you buy & premiwm car in this price rangs, you expect a durable product. 1t Is obvious
from the NHTSA campalgn 1D #00V358002 that either tha workmanahip or the manufactured
part has bean sub-per on more cars than just mine.

Ploase review this and try to help on the costs | have incurred.

Very fruly yours,
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VIN: SAIDADINALFMOOTES Purchase Date: 17172004
Munufactwrer; JARIAR CARS LTD
Year, Maks
and Model : 2001/ IAGUAR/S-TYRE Ovginad Oursey: Ve
# of Cylinders: & Troms. Typa:  AUTOMATIC
Englne Sk : L0 VahicheDetalls Usage :
Crulsa Conbiod | Yes Antllock Brakes: Yas
Current Milsags :  GBQ00  Spumd :
Fallwrm Milgape : 52000 _ Powwrirain: REAR WHEEL
Body Btyle: 4DOCR Pusl Systam @ AMEL INECT.
FoelType: GAS Vohicle Typa:  PASSENGER {

Yahids Componvant Information

Campenent 11 SUSPENSION:FRONT:OONTROL oM Ne
ARM: LDWER BALL JOINT .

Vehicle Dealar Information

EDeanler: 1
Namont  JAGUAR LOUWISVALE Dunler Typa :  SALFS DEAL
Ackimesm @ 3700 FRANRFCRT AVE
LERGSYILLE
KY
Daaler Phonet  503-895-2451 Dol Faox:
Emaf:
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Office of Defects Investigation

Recalls - Search Results

Report Date : January 18, 2005 st 01:09 PM
NHTSA Campaign ID number ;| ODVISR002

Make / Modabt : Model f/Bulld Yaars:
JAGLUAR f S-TYPE 2000-2001
Manufacturer = JAGUAR CARS

NHTSA CAMPAIGN ID Numbar : 00V3S5002  Recall Date 1 NOQV 01, 2000
Component: SUSPENSION: FRONT:CONTROL ARM:LOWER BALL JOINT
Potentlal Numbst Of Units AfTectsd | 38681 :

SUMNALY:
VEHICLE DESCRIPFTION : PASSENGER VEHICLES. THE FRONT SUSPENSION LOWER SALL JOINTS WERE

HOT TIGHTENED TO SPECIFICATIONS WHEN THEY WERE ATTACHED TO THE LO'WER, CONTROL ARMS.

Consequancas
IE THE BALL JOINT ATTACHING NUTS ARE KOT ADEQUATELY TIGHTENED, THEY CAN LOOSEN AND

ULTIMATELY, RESULT IN FRACTURE OF THE BALL JOINT STUD. IF THE BALL JOINY FRACTURES, CONTROL
OF THE VEHICLE COULD BE AFFRCTED, INCREASING THE RISK OF A CRASH,

Ramidy: _
DEALERS WILL INSPECT THE TORQUE ON THE TWD BALL JOINT ATTACHING NUTS. VEHICLES WITH

LOOSE BALL JOINT ATFACHING NUTS WILL EITHER HAVE THE FASTENERS TIGHTENED T

SPECIFICATION, OR IF NECESSARY, THE BALL IDINTS WELL BE REPLACED.

Mobes:

OWNER NOTIFICATION BEGAN NOVEMBER 27, 2000, OWNERS WHO TAKE THEIR VEHICLES TD AN

AUTHORIZED DEALER ©IN AN AGREED UPQON SERVICE DATE AND DO NOT RECEIVE THE FREE REMEDY

WITHIN A REASONABLE TIME SHOULD CONTACT JAGUAR AT 1-800-452-4827. ALSO CONTALCT THE

NATIDONAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION'S AUTO SAFETY HOTLINE AT 1-8B8-DASH-Z-DOT

f1-&30-127-4236).
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




