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November 30, 2004
Qldsmobile Division
General Motors Corporation
209 Renaissance Center
Detroit, MI 48265-2000

RE: 1995 Olds Ayrora
VIN # 1G3GR62C454

Gentlemen:

In response to your safisty recall letter of September 2004, it is admirable that General Motors
WHMMada&immﬁdmImwthsdd‘eﬂﬁmhmdmmm
ane occasion. Though I believe your admission of defect is the morafly correct approach, it is
reprehenaible thet you have taken almost ten (10) years to admit your respongibility.

Geaeral Motors bas placed me and ty family in what amounts to a fire waiting to ignite. It is
inconceivable that you have delayed this recall and placed thousands of owners st risk for so loug.
Was it your hope that all of these affected vehicles would have dissppeared from our roads by this
1ime? Your maction has placed my family in jeopardy for closs to ten years,

It is for this reason, that I have been advised to return this car to Robins Chevrolet in Humble,
Texas. I have also been advised not to drive this car again nor allow amyone else to drive the
vehicle. . /S

They keys and car bave been left with Ricky Bishop, General Matiager of Robins Chevrolet in
Humble, Texas. No further GMAC payments will be made and insurance coverage has been
teetninated as of Friday December 03, 2004.
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