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NHTSA :
US Department of Transportation

Washington, D.C. 20590

RE: 2003 EMW M3
VIN: wns:mmssr-

To Whom It May Concern:

I am reporting what T consider to be a defect which could cause a crash or conild cause injury
or death.

Ileased my BMW M3 in June of 2003 and have since cxperienced a relatively constant problem
with my sequential manual gear transmission (S8MG). Whether in automatic or in mamal
modes the car hurches (stops and starts), moving only inches at a time. This occurs probably
once 4 day while I am acoelerating from a stop. In my cstimation it occurs whea the
transmission is automatically shifiing from first to second gear. On these occasions the car will
be traveling less than 10 MPH and virtually stops the car which then moves inches as it urches,

‘The danger that T perceive is from drivers behind me anticipating that I am accelerating from
a stop light or stop sign but the car does not in fact accelerate, cansing thern to almost hit me.
If this continues the car will be hit in the rear. Worse, it octurs accasionally during a left tum
which causes the car to virtually stop in the oncoming lane. This happened to me on cne
occasion where a truck was appreaching in the lane in which T was stuck and I thought I was
going to be hit,

I have taken this to Braman Motorcars of West Palm Beach repeatedly for this phenomenon
but they have been completely umable to fix it. 'The BMW representative also expetienced this
phenomenon while driving my car with me in the passenger seat. His excuse was that I was
driving it incorrectly.

Finally, I have been told by others that this is a problem that BMW knows well but docsa’
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want to admit. In that regard, of the six or seven occasions where I had taken it to Braman
BMW in West Palm Beach, I believe that T have only received one service ticket which recorded
my cornplaint. On the other visits Braman either didn’t give me a service receipt or did not
record that particular complaint.

Sincerely,




