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Mz Nicole Nason

Assistant Secretary for Governmental Affairg
United States Department of Transportation
400 Seventh St., S.W. Room 10408
Washington, DC. 20590

Dear Mg, Nagon:

recently contacted my Chicago office regarding a problem with a.

My consti _ _
ave enclosed additional mformation for a more detailed explanation.

defective automabile,

1 would appreciate your looking into this matier at your earliest convenience. Please advise Kaf
Love, a Senate Aide who assists me with these matters, of your findings.

If you require any further information for your assistance, or have nddmunal questions, please do
not hesitate to contact niy Senate Aide at 312/353-4952,

Thmkynuforynurompemﬁmandassistame.

Very truly youts,

Hreee. Qb

Richard J. Durbin
United States Senator

230 South Dearborn St.
Suite 3892

Chicago, Tllinois 60604
312/353-4952
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December 1, 2004

The Honorable Richard J. Durbin
United Stares Senate o
332 pirksen Senate OfTice Building
washington, DC 20510-1304

Senator Durbin:

I'm writing to report and complaint about a wrongful deployment of
gﬂgggnger side curtain and seat airbags in my car (model: Golf GTI, year:

The dealership - Autobarn of Mt. Prospect, IL had_completed the inspection
on my car and found zero damage. However the dealership c¢laimed the crash
sensor detected an impact therefore causing the passenger's alrbags to
dﬁploy. My cﬁmp1aﬂnt 1s why the crush sensor would detect a hit when

, there was no hit. .

My husband was driving and the airbags suddenly deployed while our car was
moving along with the traffic. Under this circumstance, it is totally
unacceptable for the passenger’s curtain and ssat airbags to deploy.

This is a very serfous defect on volkswagen. Airbags should not deploy
when there's no impact. If this airbag failure was to h n on the
driver’s side, the driver could have eas11{ lost control of the car
resulting in a serious accident. we were lucky that the anrhags was
deployed on the passenger's side and my husband was able to malntain
control of the car. I was s{rting on the passanger side and suffered only
ninor injuries such as headache, ringing in the ear and abrasion. But
because there was no serious 1ng:ry n this incident, our complaints have
bean ignored for the past week the dealership and volk en_of

Anerica. Our car 15 still under warranty, howsver both the dealership and

volkswagen of America refuse te repair our car under warranty. After

doing some_research online and unsurprisingly found other similar cases of

afirbag deployment problem in sur car model. 1 o N
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I do not feel that T should he responsikle for the airbag repairing cost
when there’s no Tmpact and zéro damage on the car. This incident s
clearly a manufacture defect to me. Please I ask for your help and
support, Thank you for your attention|

sincerely,
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