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Ret 2004 Chevrolst Malibu

To Whom It May Concern:

My daughter purchased a 2004,Chevrolet Malibu from Rancho Valley Chevrolet, Phillips
Ranch, Ca., (909) 620-4444, in December, 2003. She has continually had electrical
problems with the car from the beginning. We havé contacted Chevrolet Customer
Service numerous times about the problems with the vehicle. They feel that because they

mnmﬂﬁmm,thﬂmmhmhuanmm. When

as given the warranty, it was not presented to her as a sohution to the problem.
15 saying, because she accepted the warranty, that is all they are going to do.
The service department says they ¢an not find (he problem, so what goed is the wamanty?
If the vehicle can not be repaired, then warranty is not poing to do her any good.

In the mesntime, my deughter is driving an unsafe car. As » parent, [ am very concemed
about my daughter's safety. The vehicle has put my dauginier in life-threatening
situations, for example, when the car lost power, while she was traveling on a very busy
freeway. With the steering wheel locked up, she had to try to get the car out of traffic to
the side of the road. This has happened meore than once. She is very lucky that she hasn’t
been the victim of a terrible accident. She has been stranded several times, when the car
will not start. Her job causes her 10 come home Iate hours, and she has tried to start the
car in the middle of the night, but it won’t start.

The car has been in the service depariment several times for not stariing, Recently, she

was told to bring the cer back again, when it would not start. When she got in the car to
laave, on the service drive, the car would not start, in front of the service advisor. Even,
with the car failing to start in front of them, they say, they can not find the problem.

Dring one of the visits, to the service department, the general manager was standing on
the service drive. Knowing the problems thafJl] hes had, be said to that
if she brought the car in one more time with electrical problems, that he wo ve to
see about putting ber in a new car, She is still taking the car in for electrical problsma.
The car has, also, been in for the hazardous lights not working, the alarm going off, and
the steeting locking wp. All problems, being a safety issus. '

The first fime the car lost power on the fresway, S&J Cheviclet thought they had fixed
the problemn. She wasn't three miles away, on the freeway, again, and the car lost power.
S&J Chevrolet had the car for three weeks, and could not repair the car. We had the car
towed to Rancho Valley Chevrolet. At that time, the car would not even start. After,
sumerepairstnthemumutenymm-gntherca:hack, afier being in a service
department over a month. B '
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’S.innetrwn.thecarhashaeninsevemltimmﬁ}rmtmrﬁng. still, has = car that
has an electrical problem, andhashuntul&thatthepmhlemensts,huthayc‘mmt&d
the problem, The car is not safe, or dependsble. I do not want her driving the car, at all,
especiglly on the freeway. Idon’t understand why Chevrolet can not understand that the
car has these unrepairable electrical problems, and there & a definje safety risk with my
. daughter still driving the car..

wasdﬁvhgnnulderhlalihumdtn&ditinﬁnﬁamwnne,mnhemuldhaw
a able caz, Slmiupmiingalotufmnmymownﬂwmwmandhnwiusumm.
Shﬁhubuughtllm:carsfmmﬂanchu\?alley,andlhavahnughttwu. I am very
d=appointed in the way this matter is being handled, I am very upset that my daughter
has!heexpemshuhns,tnmamwm,andhnﬂﬂupmbhmsmm. But, my
- major concern is for my daughter’s safery. Would you put your daughter in this car?

Iibelthumydaughm'uwiuhmomandmmthjngshmﬂdhcdmubammplaciug
the car. Thanking you in advance for 1eviewing this matter.

Sincerely,

Chinn

C.E General Motors Better Business Bureau
Los Angeles County Better Business Buresn
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