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Thank you for contacting the Deparhmﬂt of Agriculture, Trade and Gumtmﬁutuctm concaming
Jayoo RV Manufacturers.

The issuas in your complaint are within the authority of the agencies Bsted below, 8o we are forwarding
your complaint directy to them: .

WISCONSIN DEPARTMENT OF TRANSRORTATION
DEALER REGULATIGN UNIY
4802 SHEBOYGAN AVE RM 8
- PO BOX 7908
MADISON Wi 53707-7908 -

Talephona: 60B 266-1425

\/ﬁA'ﬁDMAL HIGHWAY TRAFFIC SAFETY ADMINISTRATION
us [.'IEPARTHEMT OF TRANSPORTATION
400 7™ ST SW 1
WASHINGTON DC 20950 L

. Telsphone:: 800 4248393 or 4023860123 . . = .-
N o Wabsits: www.nhisa_ dot.gov '

If you have additional informetion or wish to fdlmup on your mplalnt, pleasa contact them at the
telephone number or addrasa Batad abova. :
[

mamlr,

Gmﬂa‘fum/.]?m’/ . : ) _
Congumer Information Spacialist . - '

BUREAU OF CONSUMER PROTECTION ' ' '

E-mad: Gracle. Yven@dsicpstsemlus = o /mv*

MFMMWMH - $44 Biffion for H‘bcmm’lﬂw
iﬂllhgnullmeﬂnve = POBox 8911 - " Madison, WI SSTDB-E'HI = Wisconsin.gov




 DNGIDAREREIP Agriculture, Trade anclmmer l'roﬁectl%
' miornwee  Motor Vehide Repair

B AR Dot e of all docmsmaive tha seppcre your complaes, amch s inwolon, -

o 1N zintuosuo Conmay: 7.
l'hned"m'

M{ﬁ'ﬂ_ﬂnﬁ_ﬁh\_ you talkad o - Title:

s mmmu;gﬁ%ma-mm — - Yes O NofX

7. How did you delfver your vekicie to the shop? Droveltin [l ltwastowid [1 K was towed and 1 was along -
& Wuﬁﬂmﬂﬂﬂmhdﬂ_\ma_\:%
!. Wears instractions wifiten on tha origiaal repeir onder? ' 'I"-Ell'hl:l

. 10. How did you first order the rapairs? [ By telephons Dhmhmﬂuuamm
| ‘00 By writsen lastractions [1 Other, eqiin

L B l!dmnﬂnanhuhﬂlﬁuﬁn-nﬂ:mm : Yas [ NolJ

oy List amount of esiimate § : _ o
mﬁmmnmwm S —%" Y5}
- Did you sign the eifimiase cocrion of the Btk order? - e e Yes (1 NolJ
2 anﬂn:mﬁﬁuuﬂnﬂmﬂ'mhﬁrﬂm“mﬂmﬂmmlﬂ__fuﬂﬂnﬂ
3. Ware addiionsl repaire performed? _ Yas (1 No(J

Hys:  List the additional repalrs: ' ' - |

' Did the shop provide a new ol fnrlw Yo (1 No[]
ﬂdmmﬂlﬂdﬂﬂuﬂrﬂﬂ Yes [ No[l

' How did you apprinm? O s [ In person .
M. In your opinlon;, did the shop: ; . Yas N Noll
| —MEES TEITS withowt parmislos? ... ' Yae I'Nol]
mmhmmmﬁ:mhm“w_TnﬂﬂpD
Fall to retwrn replaced parts wpon reqoet? Yaa [INo[]
Charge for repairs that were not made? Yaa [1 Noll
Chargu for repalirs that were not needed? ' Yas [ No[J
Fall vo parform the repairs in a sathsfactory maaner? Yas [ Nol]
Refuse to honor 3 written gwarante? —. Yas [1 NG
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3. List the amount of the fxal repalr Wk % {exciuding sales tax and towing]
. mmmmummammmmmmmmm Yas [] Hnl:l
. Did you comtact the buslnms _ 1’- “Whes? - mw
sbowt your compilaint? S
$. Have you Miad thls compliine ' _1 Yo MNWMW
20 Heve you contactad 2 | _ﬁ Ys  Have you
privaie atiomay? ' — No - action? X Hn
\l'.ll..r
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22, How do-you fesl your compaint shouid be resohved? (okee sioattd 1. S0 —thnad Sougcq
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This cotaplaine and the information you provide WIIT be nad In efforts o reive your problem and will typically be
- shared-wigh. the-paty complainad-againet, - umwmmmmm :
mm.ﬁmm-lhm&ﬂcmhmmwﬂw%mim

The above Information b true ahd sccurate to the bast of my knowledgs.
Your signature: Date:;
Retwrn this form and two conles of your yapers tlent”) '
NORTHWEST RECIONAL OFRCE SOUTHEAST REGIONAL OFRCE
Z50 Qukwood Hills Pewy 0V30 W Fotter Rd Ste C

EaaClalrs WI 5470 Miwaukee W1 5T225-3450
FAX: {715) 5394545

H]ﬂhﬂ!thm
Grean lay W1 54300
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[408) 2244975
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