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Three Lakes,
Dear

Thank you for your correspondence received by the Nationa! Highway Traffic Safety
Administration’s (NHTSA) Office of Defects Investigation (ODI). We apologize for the vse of
this form letter; however, due to the overwhelming number of lettera received by ODI and the
limited rescurces available to this agancy, we are responding to your coarreapandence in this
manmer.

NHTSA is the Federal agency responsible for improving safety on our Nation's
highways. We are suthorized to order manufacturers to recall and repair vehicles or items of
motor vehicle equipment when our investigations indicate that they contain serious safety defects
in their design, construction, or performance. We also monitor the adequacy of manufacturers’ -
recall campeigns. In order for the agency to initiate an investigation, sufficient data must exiat to
wamrant the expenditure of agency resources. W:mnutmtonmnlmdpmblmsmmnlm
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We appreciate the report you provided. Reporiz from motorists are a very impaortant - -
source of information for us. Each report is analyzed and compiled inte a database to help uE in
identifying potential recall inadequacics and safety defects that require our attention.
Reimbursement requests releting to a safety recall will be sent to the manufacturer with a request
that it be reviewed for a possible resplution. Refmbursement requests relating to failure of & '
product that is not related to a safety recall do not fell under our jurisdiction. If you bave not
dmumwumymmdumhMgmlnuﬂMthcﬁmAgamy the Better
Busimess Buresu, mdﬂwﬂmmﬂﬁeenfthcﬁﬁomc}rﬁmalﬁrasmmmu.

H you wish to update or provide additional information, e.g., copicd of repair invoicss,
police report where a crazh occurred, fire department report when a fire occurred, or more
detailed information about the incident(s) relating to motor vehicle safety, please attach the
additional information to the enclosed Vehicle Owner’s Qua!hmuru (VOQ). The information:
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hmwh&emmmhgahonmmﬁatedmwmnpoﬁrelmmam
mesﬂgﬂmampyufynurrepnﬂmpmwdedmthemmm&cmoﬂhspmdnﬂbmng
.. investigated. The Privacy Act probibits our agency from providing your personal identifiers
(name, migiling address, zip code, and complete vehicle identification mumber) to the
manufacturer without your permission. Pleasamnrkﬂlaappmpnatﬂmuhmuuonbnxandmgn
theVDQbelbremnmngltmﬂuaamc}r _

Ifjrm have mmsm&mpm,mmobmninﬁmﬁmmmtymﬂ]s,m
defect investigetions, and other safiety-related information by accessing NHTSA’s internet Web-
site at http://wwvw.nhiss dot. gov, - .
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Alherto A, fimenez, Chief -
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