e DOT Awto Safaty Hotline FOR AGENCY USEONLY 100247

LS, Departmset vehicle Oumer's Questionnaire Dat Reciligd , Repoalery L]
of Traroportation To Report Vahicle Safety Delfects VS A
1-888-DASH-2-DOT 2
Putionm! Higiaary 1-888-127-4236 FBDEC-2004 e
Traffic Gafaly INTERNET ettt st s /hotiina 1010
Adniiniatration WA at.gov _
PNFORMATION (Typa ar Print) -
[T T = = Daytme Tedaphone Number | E-mal Address
Addrass
ity

w1 Tabanhewis Nnvikes
Code e r
NESETT Hate . [IW

00 you authoriza BHTSA to provide 3 ey of this rdport B2 the manufscterer of pour veiice? rEg [ 4]
Inthe absence of an avthorkzaton, NHTSA WILL NOT provide your name or aodress to the vehicle manurd

Soratire ot Qurer Dote ol

_ VISTICLE IMPORMATION L | —
17 (g Wehicl Joanification Nurrber Located at botinmn of windehisid on drivers cide | pake Madel

Moidial Year
KLA DA S92 A2 DAEWD0 LEGAMNZA 2000

Cate Purchased

Gaaler's Mame and Teleghone Kumber Enging; Fusd Types
MNo: Cylinders

OrEEﬁmmr Denler's Cy I5tate Ip Code

Transmisskn Type |[E) Antiock Brakes  Powsttraln Vahick Componstit Coda .
Tvpe (I - Powrira Q60000 ENGINE AND ENGINE COOLING
ALUTOMATIC Crukse Contral

Multple Falure: 1

FAXLEDY IPONENT, PART{S) INFORMATION
Inchiant Datefs) | Falure Mieage | Falure Speed
25-DEC-2004

Tire Make

T Tref-lud:I{Nlrm nr Nurmbery

e Str (ExeoE PE1SFOAIS)

Crignal Equipment | Falve Location:

DOT Ho. [Examnge: DO THALIADLI0] E
e Component Gode

Tre Falure Type
Aﬁmnrm. ITEMS TO BE COMPLETED WHEN REPORTING A CHILD $EAT FAILURE
Make:

Cate Manufactured: | Moded Mo./Hame:
Seat Type: [nstalation Systeme :
Child Sent Companant Cods: Failed Part:

Anmmmnmmnﬂumﬂ

Crash Fire

Nerrative Dascriphion of Bl ent(B), Crash{s«), and Injury{lan).

Pansa davoriva {1) avants lsading wp to the falars, (1) fulors and s corsaquescas, and (@] what vas doas o correck the fallur)
Lu, parts repuired or replaced {and i old part & svalishie).

THE CONSUMER RECEIVED NHTSA'S RECALL # 04V357000. THE CONSUMER THEN CALLED THE MANUFACTURER AND WAS TOLD THAT THE

YEHICLE IDENTIFICATION NUMBER DID NOT FALL INTO THIS RECALL, SHE REQUESTED THE PART AND INSISTED THAT SHE WOLLD PAY TO
HAVE [T INSTALLED BT DAEWO0 WOULD NOT COMPLY, 1B

The mud:ﬂmuunmmmm- -nqmmuumm T wmmm.unwu
Amasdasasty. ¥You nre under sa vhilget s to res pend this gesstiowrairs. Your repess sy be newd o souiet tha MTTEA In derafsieg mhethar o Mussfacturar
sheuld ks spproprists sction to comuct 1 sty defect, I the FHTEA proceuils pith adeinlybrathy sofercament or Rigrthen apeiest 2 masrfaciursr, your rEpess,
AT W EEAtASCal &5 MWy Haracd, may ba mead in support of the §pency s actise,




MNarrailve Deacription of Incikient{s), Fallure{s), Craah(as}, and Injury(isa)

The Rrines 15 For vHE  CAwm SHRFT  Position) SEMEBAE. Wuen e CHsst

SNGIE LG HTT SpmE oM TE L TIAE UERIUE B A MECHANIL  GIHD
(s 7D A maetisis TP SEE giHY YHE Ligpy WAS pM. T mﬁz,.fm!é."

LrrTEg D THy PRpRLEN . IUJR& T5LD mv‘ Msmf ;AJ 7HE
Reoase suspd THouesd 5 \IN] w85 N AETWE

REnG Atapetzd. THEY Sa TD OConTaer B dsere . THE &F%LM
1S 2 Houks Auiad, T wmrcga.cu_ T, Y BUSRAND 15 (i CorlsdE
LU, TUnE AuD NE HEds . Cludesnl - T pppd T Arr 35

_&Q&uﬁﬁ.ﬂ_&&_’ﬁmr 7O Ay SEJTT TP ME RHAD wihy THD
“I_jdousd ¢ TOfay foe (T TF A DEAUIR oued SEND 770 N

- e MoT Gﬂdrﬂﬂb £ DEAEA AT THS THYE ATTACH ADOITICNAL SHEETS IF NECESSARY

Us Cepatment
of TansporkTtion

Nollonal H .
Tofc Sclely
Admin

|

11 li!l\%

——
400 Sevanth St., S.W. : -
— Washingten, D.C. 20690 i
I
Officlal Businese BUSINESS REPLY MAIL E—
Perity ior Privata Usa $300 FIRST CLAHE  PERMTNO 73173 WASHINGTON, D.C. E——
FOSTAGE WILL BE PAID BY NATL HWY. TRAFFIC SAFETY ADMIN. I
[
U.5. Departmant of Transporiation I
Natienal Highway Traffic Safety Administration |
Qffice of Defects Investigation, NVS-218 [
400 Tih Sireet, SW [ ]

Washington, DC 20530

__________________________ mitmatbkhlindli————— "~~~ —==—~
N _
o i 32,2
3 +@ . O 25 m A
25 o =2 O 5 o x
(g ¢> ;T gdf —X—
ng G@ =N i o
22 AT : © 5 = = m
3 I | b
2 wpy = O ; e I e
: of -4 == m F—
u ]
o E = =2 =
har mao m

L




DAEWOO
Daowoo Motor Amaerics, Inc.
1058 W. Victoria 5t
Saptamhar, 2004 "

(ki)

Safety Recall Notice
ianos, Nubira, Leganza

. Dear Lanos, Nubira, and Leganza Owner,
“This natice is sent to inuuiﬁ accordance with the requiremeants of the Netiona! Traffic and
Molor Vehide Safely Act,

Caewoo has decided thata dafudwhit:h relates to mator vehicle safety exdsts in cartain
Langs, Nublra end Leganza model vehicles, .
The problem is with the Camshaft Poston (CMP) Sensor that may be Installed in your
Deswoo vehiclke. The CMP sansor sends a CMP sensor signal 1o the angine coatral
module (ECM). The ECM uses thie signal as "sync pulse” to triggar the fuel injectors in the
proper saquence. |n rare instances , dus to a poasible crack in the C2 capacitor attached
to the CMP Sermor PC board, CMP Sansor may malfunction, whichrwill causs the check
engine waming ight In your instrument pansl to Buminate. Addiionally, the Camshadft
Posltion Sensor and wirlng may nmﬂrasul!m n a burning smeH and.-'urvlsl:la smoke and
pozsibly an undechood fire.

if you have taken your Dasweoo in for service since October 2001 because the Check

Engine Waming Light was illuminated on your Instrument panel, contact your Daswoo (;
Desler or Authorized Service Ganter (ASC) immediately to arrange for your vehlicle to be ~
inspectad, because your CMP Sensor may heve been replaced with ona that ls sublect to 4
this Tecall, Your dealer or ASC will Inspect your vehicle and, if vour CMP Sensor needs 1o ‘t
be replaced, will replace the sensor and add an ir-line fuse to the CMP Sensor wiring. i

you are not the first owner of your Daewooe vehlcie and/or are not sure if your vehicle has

been serviced because of an illuminated Check Engine Waming Light, you shouid also

immediately contact your Daswoo Daaler or Authorized Senvice Center (ASC) to arrange -
for your vathicle to ba Inspented

If your vahicle has not been serviced since October of 2001 to addrass an IHumInatad
Check Engine Light, or your vehicie’s VIN® Is not within the following VIN reange, your
vehicie Is not sublect to this recall campalgn, and you nesd take no further actlon at this
time.

- Lanos (VIN® numbers; 158485 to 715080}

= Nubira (VIN* numbers:; 157058 to 778128, 898142 to 888146)
- Leganza (VIN* numbsars: 105594 to 331911)

"VIN=Vehicle identification Number




If it is determined your vehicle is affected by this recall and you incutred out-of-pociet
axpenses fo repalr the defact identthed in paragraph thres above within tha paet twalve
months, Daewoo will reimburas your reasonabie expenses, which Include ouwr suggested
retalf cost for related parts and reasonable labor tirne / amount for the labar that was
performed. To claim your reimbursement, send us a copy of your recalpt for the work
performed on your vebicle. The racalpt must Identlty the date on which the work wes
performed, describa the wark In ancugh detall to show that it wag done to address the
defact idartifiad In this letter, and ahow the amount of tha chargaa for the work. Send your
clalm to Daewoo Motor America, 1055 West Victoris St., Compton, CA 0220, You must
Include a letter affirming that you wars the cwner of the vehicla at the time the repair was
made, and ldentfying where the ralmbursament ciseck should be sent.

if you are the owner of the subject veticie, but have leased it fo another person, vou are .
required by federal law to forward a copy of this notice to your lesses by first clase mall
within ten days of your receipt of this letter. See 49 C_F.R. 577.7(a)(2XI).

if you belleve that Daswoo Has falled or ks unablé to remedy the defect describad in this
letter without charge within a reascnable time, you may submit a complaint to the.
Administratar, Naflonal Highway. Traffic Safety Administration, 400 Seventh Street, SW.,
Washington, D.C. 20530 or call the toll-free Auto Safety Hotline at (888) 327-4236.

Bacause your safety | very impodtant to Daswon, w urge yoi: to hava your vehicle
Inspected and repalred immediately. Your Daswoo dealer or Authorized Seevice Center
{ASC) inspect your vehicls and determine If 1t Is Involved in this recall. If your Daewoo s
involved in this recall, your deater will replace the Camshaft Position Sensor and add an
in-line fuse to the Camshaft Poslition Sensor wiring. '

Thie service will be performed for you at no charge and should take about one hour, Thus,
to minimize walting time, you are advised to maka an appointmant with vour Daewco .
daaler or Authorized Sarvice Center (ASC), In advance. If, however you teke your vehicle
to your Daswoo dealer or Authorized Service Canter (ASC) on the schedwied service date
and you have a problem with obtaining the comactive service on that date, pleass contact
the Daswoo Customer Assiatance Center toll-free at (877) 262-1234, option 8. A Daswoo
represertative will assiat you with arranging prompt service Tor your vehicle.

The enclosed Owner Reply Card identifies your vehice, Presenting the card at the time of
your asrvice wil assist your Daowoo Dealer in completing this procedune in the shortest
time possible. If you have sold or traded your vehice, please lat us know by completing
the anclosed postage-pald reply card and retuming It to us. ]

Wanpalngizafwanyimnnemhmmuﬁym. Wehmotah:rnthls Intiative in
tha Intarest of your safety and continued satisfaction with your Daswoo vehicle. -

Sincerely, . . . ﬂ PR
Daewoo Customner Relations Dapartment bogo ﬂ-ptf? gim
> ]




