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August 17,2005 - %

Board of Directors & Q
Ford Motor Company m é ‘X‘v
PO Box 685 0
Dearborn, MI 48126-0685 \ ) \

Re: 1997 F250 Heavy Duty Super Cab VIN#1FTHX26GOVEIR
Shifter / Head Gasket / Seat Base Assembly Defects

Dear Board of Directors of Ford Motor Company:
I am writing in regard to my previous correspondence dated February 7, 2005 which your eompany acknowledged reciept of on

February 11, 2005. It is now over six months since your reciept of my letter and to date I have not received a response. Please
advise me of your decision(s) regarding my previous correspondence.

Sincerely,

Enclosure: copy of previous letter, acknowledgement of reciept of letter)

cc: William Clay Ford Jr. Nicholas V. Scheele Greg Smith Earl Hesterberg
Chairman of the Board  President Exec. VP & Pres. Group VP
Chief Executive Officer Ford America N.A. Service
Ziad Ojakli Susan Cischke  Francisco Codina Louise Goeser Stephen Lyons
Group VP VP Safety VP/President vPp VP/Pres.
Corp. Affairs  Engineering Customer Service  Global Quality Ford Division
Dayvid Szczupak / National Highway Trans. Safety Admin. =
VP Powertrain Oy, Office of Defects Investigation NVS-216 h

400 7th Street SW
= Washington, DC 20590




Neosho, MO .

February 7,2005

Board of Directors

Ford Motor Company

PO Box 685

Dearborn, M1 48126-0685

Re: 1997 F250 Heavy Duty Super Cab VIN#1FTHX26GOV
Shifter / Head Gasket / Seat Base Assembly Defects

Dear Board of Directors of Ford Motor Company:

I am writing to you foday to inform you of rather disturbing problems that ! have cncountered with my 1997 Pord ¥250 Super
Cab Pickup. Enclosed please find several copies of repair tickets as well as photos of the broken seat base assembly for the
drivers side front scat. Please be advised that I have tried to resclve this problem through my local Ford dealers, the Customer
Service Center, and the regional representative (whom I never met or talked to); but have been unsuccessful to date.

First, I would like to give a brief history of events leading up to this lotter. Tam a 33 year o!d construction cost accountant,
in-house C.P.A,, and Chief Financial Officer for a local developer. Ihave driven a number of Ford vehicles, and until my Iast
car purchase, only Ford vehicles. I have driven/owned a 1981 LTD, 1985 Ford F150 XL T Lariat, 1988 Ford Fscort, 1287
Tempo, 1994 Tempo, 1994 Escort, 1965 Ford Mustang and my current truck referenced above. I can fairly state that with the
exception of the 1987 Tempo and my current truck, T have sever had 2 retiabitiy probleny with any of your predusts and have
never hesitated in promoting your products to my friends, family, and at work. It was at my urging, and locating of the vehicle,
that my employer replaced one of our company trucks in 2002 with a 2002 Ford Superduty Crew Cab, From January through
August 2002, I researched, performed CARFAX, and test drove more than 40 different makes and models of trucks incinding
Chevrolet, Dodge, Toyota, and of course my beloved Ford’s, After finally locating what | was looking for, I purchased the
truck pre-owned through a local dealership on 08/i7/02. The mileage at thal dme was 55,096; what T would consioer w be
fairly low mileage for a vehicle given todays’ techeology {see copy of fitle enchosed). My mabh decillug Scivs in this
purchase were: 1) The “Built Ford Tough” reputation that I have come to expect; 2) It is an F250 with towing package (I have a
pull type RV camper); 3) Supercab (I have a wife and 2 children); 4} Low Mileage; and 5} Tt was in the price range of what |
was looking for (mid-teens). Based on this information, as well as the fact that my 1985 F150 had well over 240,000 miles on it
when 1 traded it, 1 did not hesitate to purchase this truck.

However, shortly after my purchase of the truck, several Hems began (o fom up and 1 did not think woch of there af first, Tn
March 2003 at 61,452 miles, I had to have all of the hub/axle seals replaced as well as rouiine mainienance items such us
packing the bearings, new brake pads, shoes, and rear bralie whee! cylinders, The cost of the work was $803.21 {sce copy of
invoice enclosed). In September 2003 with only 67,195 miles on the vehicle, [ had to have the tie rod ends replaced (see copy
of safety inspection), the cost of which was arcund $100.00 J cannot Jocaic my copy of the eepair ticker), I February 2004 at
approximately 71,000 miles, I had to have the rear wheel seals replaced yet again at a cost of $101.26 (however, ip the defense
of my truck, 1 believe as they must not have been done correctly the first time in March 2003). Tn July 2004 at a little over
78,000 miles, T was unable to shift the vehicle inta any gears, and had 10 have the ruck worked on yet again. ‘The problem was
that the shifter bolts had actually worked loose from the dash mount, thus proventing the shiftor sam lrom pivoting and being
able to select gears (a repair that I do not feel should have been necessary). 1 aisc had the trapamission serviced at that time for
a total cost of $125.89. The last two repairs, detailod bulow, wro e pritiguy vebinbe Talloes thai T oo o i o socepilng
as being “normal” and part of vehicle ownership.

In October 2004 with only 80,965 miles on the vehicle, we weare on our way to 2 family Guting with he camper referenced
above, when the motor unexpectedly blew both sets of head gaskets while cruising at approximately 66 mph on a flat highway
approximately 30 miles from our home. The “Check Enginc™ Hght ncver came on tor was there any prior waciing of any
problems such as engine misfiring, engine temperature increase, oil pressure drop, fluid leakage (i.c. oil, antifreeze), and ctc.




The cost for the ropair was $834.67, not including my forfeited camping fees as well as my time, expense, and aggravation of
having the truck and camper towed, getting back home, and being without a vehicle for over two weeks,

The final repair ticket (as of the writing of this Tetiei) wus For 2 seat fwes and spriog assembly due fe a fitlure vn the part of (he
original assembly while traveling down the highway. With approximately &1,800 miles on the odometer, I was on my way
hotne from work one eveairg in late-Novanbor whon (he sest buse broke, rezulting {n my suddealy and unexpectedly Teaning
backward into a somi-roclining position.  Afler looking into the problem while on Christmas vacation, I discovered that the seat
frame assembly had broken:, not the seat bock reclining ayvhanbun (see enclosed photos and exploded parrs dinpram}. As vou
know and can well imagine, this is a very dangerous failurc that could have causcd mysclf (and possibly scvorat othcrs) to bave
sustained serions injuries or worse bad 1 lost control of the vehicle as a rosult of this parts” fathere during rush hour traffic or
during inclement weather, The mileage af the time | repiaced the seat base assembly was 82,916. [ have never encountered
this probleis with ady other veliitles or s way pearly 40 year old 1965 Mustang, let alone in such a new vehicle. The cost for
the part alone was $184.57 (I performed the repair myscli}. Per Michacl, the service manager at Joplin Ford, and a local
upholstery shop, the estimated labor would have boen around an additionsl $3100.00. Aflcr consulting witk the Tocal worvice
manaper, parts manager, and the Customer Service Cenier, everyone  have talked with agrees that the seat base failyre is
soimuthing that should not have oceurred. 1 have serious concerns as to whoether or not the seat base assembly when new would
have passed the crash test requirements. 1 still have the original seat base assembly in my posscsston if you woudd like to bave
someone inspect it to substantiate my claim. T have alse enclosed several photas of the ariginel seat hase assembly {see
enclozed photos) that detail that the breakage is in the seat base assembly itself and not in the reclining mechanism.

While I understand that there exists 2 warranty period and T am coriaindy williog to accepi thal some repairs are incvitable and
are to be expected as part of vehicke ownership, it is my position that the shifler, head gasket, and seat basc repairs should not
Nave Boen rocessary oR & truck that oaly hee 1 Brthe over 30,900 miles on it iz only seven years old, Is an F256 Heavy
Duty equipped for fowing, and is supposcdly “Built for (he Road Ahead”. | Auther believe that the manufacturer of such a
wagnihicent veliiche such ay the Musiang (you stored & Flonteru on ibe new 2003 by the way!l} would not produce sech » low
quality prodact as my trock seems to have been for the duration of my ownership. In pariing, dve to being urable 1o resolve
these issues through the local Ford dealership, the regional represeatutive (whons the service manager at Joplin Ford supposcdly
coniauied) and the Customer Service Ceunter, T have filed formal complaints with the Missouri Adterney General’s office as well
as the UB Depuriment of Transpurtation-National Highway Traffic Saftty Adminisization (see copies of complainis).

I hereby respectfully submit that Ford Motor Company issue me some sort of refund adjustment for what I deem to be totally
nnnecessary tepairs on this vehicle,. When calculating the repair costs to date £52,249.40), this truck has cost me close to $75
per month (2,249.40 / 3¢ months) in vepairs along, not incloding the mtmihiy mortgage payment and regular mainienance items
such as wipers, tires, oil changes (which I perform every 3,000 miles using Motoreraft oif and filiers), transmission fluid
changes, coolant changes, and etc. Please help to resiore some of my faith i your products by setim;, this right so that Tcen, in
goad frith, contine to promots your products and include them in wy consideration of future purchases both personally and
piofessionally. Please feel free to contact me via the phoie number above after 6:30 p.m. Monday-Friday, anytime on the
weekend, via e-mait, or by US mail. 1 will be more than happy to arrange for you to inspect the vehicle as weft as visit with you
in order to resolve this matter.

Sincerely

Enclosures (10 + 6 photos)

cc: William Clay Ford Jr. Nicholas V. Schecle Greg Smith Earl Hesterberg
Chairman of the Board  President Exec. VP & Pres. Group VP
Chief Executive Officer Ford America N.A. Service

Ziad Gjakli Sasan Cischke  Francisco Codina Louise Goeser Stephen Lyons
Group VP VP Safety VP/President VP VP/Pres.
Corp. Affairs  Engineering Customer Service Global Quality Ford Division

David Szczupak .aﬁ.j Mixon Mational Highway Trans. Safety Admin,
VP Powertrain Ops Missouri Attorney General Office of Defects Investigation NVS-216
PO Box 898 406 7th Street SW
Jefferson City, MO 65102 Washington, DC 20590




February 11, 2005

Neosho MO-

Re: Correspondence to Ford Motor Company

Deer I

~ This letter is to acknowledge receipt of your correspondence. Thank you for your
interest in our company. Your correspondence will be forwarded to the appropriate
activity within Ford Motor Company for handling.

Ford Motor Company



