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Pebruary 97, 2005

Board of Directors

Fard Motor Compamy

PO Box 585
Dearbom, M1 48126-0685

Re: 1997 P50 Teavy Duty Super Cab VINFH FTHX26GOVE
Shifter / Head Gasket / Soat Bass Assembly Defacts

Tear Board of Directors of Ford Motor Compeny:

1 aen writing to you todsy &o infiem you of rather distarbing probiems thet I hkave encountored with my 1997 Ford F250 Super
Cah Pickup.  Enclosed please find several copies of repadr tickits ae well as phosos of the broken sext bage assembly for the
drivers side front seat. Please be advised that I have tried to resohve this problam Gerough iy local Fond dealers, the Cratomer
Service Conter, and the regions] representative (whom I never met or talked t0); but bave been nnsuccesstul to date.

Firat, I would like to give a brief istosy of events leading up 1o this better. ¥ am a 33 year old constraction cost sccoumtant,
in-house C.P.A., and Chief Finsncial Officer for 8 local developer. I have driven a nomber of Ford vehiclea, and until my lnst

car pupchese, only Ford vehicles. I have deivet'owned & 1981 LTD, 1985 Ford F150 X1.T Lariat, 1938 Ford Facort, 1987
Tempo, 1994 Tompo, 1994 Escort, 1965 Ford Mustang and my current trock referenocd shove. 1 can fairly state that with the
exception of the 1987 Tempo and my owrant truck, I have never had e relinbility problem with axy of your products and bave
never hesitated in promoting your products to oy fifends, fimily, and at work, Tt was at nry nrging, and locating of the vehicle,
that my employer replaced one of our comparry trucks in 2002 with 8 2002 Ford Superduty Crow Cab. From Jamuary through
Auguat 2002, | researched, parformed CARFAX, and tzat drove more than 40 different makes and modele of tracks inclading
Chevrolet, Dodge, Toyats, and of comse o1y beloved Ford’s. After finally Incating what 1 was looking for, I parchased the

truck pre-owned through a local dealorship on 08/17/02, The mileage at that time wae 35,096; what I would consider to be

firly low mileage for & vehiocle given todaye' techmnolngy (see copy of titls anclosed). My main deciding factors in thie

purchage were: 1) The “Built Ford Tough™ reputation that I bave come to expect; 2) Tt 1s an F230 with towing packags (Thaven
pull type RV camper); 3) Supercab (1 have a wife and 2 children); 4) Low Mileage; and 5) It was in the price range of what 1 '
wig Jooking for (midteens). Based on this information, aa well as e fhet that ney 1985 F150 had well over 240,000 miles on it
when T tradad it, T did not heaitede to porchass fthis truck,

However, shartly after my purchase of the trock, several items began vo tom ap mnd I did not think moch of them ot first. In
March 2003 at 61,452 miles, 1 had tohave all of the huh/axle seals replaced 23 well a3 rontine maintenence ema soch 23
packing the bearings, new brake pads, shoes, and rear brake wheel cytinders. The cost of the work was $803.01 (see copy of
invoics enclosed). In Sepsember 2003 with only 67,193 milca on the vehicle, I hed to have the tie rod ends replaced (3¢ copy
of aafizty Inspection), de cost of which was arouwnd $100.00 (1 cannot locate my copy of the repair ticket). In Febiuary 2004 at
approximately 71,000 miles, I had to have the rear wheel scals replaced yet aggin at & cost of $101.26 (hovwover, in the defonse
af my truck, I believe as they muost not have been done correctly the ferst timse @ March 2003), Fo July 2004 &1 & little over
78,000 miles, I wis vnalde to shift the vehicls lito any geara, snd had to have the tnsck worleed on yet again. The problem was
sbiz to select gears (3 repair thet 1 do not foel shookd have besn necessary), I also had e trevamission sarviced at that time for
a total cost of 512589, The last two repaim, detailsd helow, are the primery vehicls failores that T have a hard time accepling

ns being “normal” and part of vebiole ownership.

In Qctober 2004 with only 0,965 miles cn the vehicle, we were on our way to s family onting with the: camper referenced
sbove, when the motor unexpectedly blew both sets of head gaskets whils crudsing at approximatety 60 mph on 4 flat Righway
spproximately 30 miles from our home. The “Check Engine™ light never came on nor was theve iny price warning of sy
problems such a5 engine misfiting, engine temperaipre increass, off presaure deop, fluid leakage (Le. oil, antifrecze), and etc.




The cout for the repair wes $834.67, not inchuding nty forfsited enmping fees #s well as pry time, exponss, and aggrevation of
harvitng the truck and camper iovod, getiing beck home, and belng withowt 2 vebicle for over two weeki.

mﬁﬂmﬁ&ﬂ{uﬂhﬂﬁm&ﬂﬁlmwhnﬂﬁmuﬂ“-ﬁhhmuﬂhﬂmupﬁtdﬂn
otiginal sssembly while traveling down the highwsy, With spproximmely 81,800 miles on the cdomedes, 1 was on iy wary
MMMwmhmmhﬂmmmmmmmmm
backwasd izt & senl-rectining position. After laoking ko te probiem while on Christmas vacetion, | discovered that the: et
ﬁmmﬂrﬂhﬁmhmhﬁm&“uﬁ-ﬂwﬂmmﬂmﬂ“uﬂuﬁnﬁmdﬁw}. Az you
know and can well imegine, this 15 a very dengerous fitiere that could beve ceasod myself {und posibly soweral others) to have
mmmﬂmHIMMﬂﬁmm-lm#ﬁm’ﬁﬂmrdu'hunlihmrnﬂ’kar
during inclemont weather. The mileage st the time: 1 roplaced the seat bowo amembly was 82,916, § have mevar cacounicrod
ﬁmﬂmewhwmmmuﬂlmmhmhn&:mvﬁh The cost for
the part alone wea §184.57 {1 parformed the repair orysclf). Per Michwel, the: sorvios manager at Joplin Ford, and a Jocil
uphoistery sbop, the estimated lobor would heve boen arovnd an additional $100.00. After consulting with the Jocd] seevice
manager, parts manmger, aud the Customer Scrvice Center, overyona | bave talked with agroes timt tho seat base fallwre s
sometiring thet should 1wt kxve occured. I have sorious concome me to whether of 204 e sant base assensbly whan. new would
have passed tho crash test requirements. 1 sHfl have the original seat base ascembly in nry pomsesion if you would ke to have
someons inspect 3 o substentiste ary clalm. | have also enclosed severul photos of the original seat base assembly (wee
enclosed phowcs) that detuil timt the breskage is in the sast basc scsembly itself end not in the reclining mechanism.

Whils [ understand that thers axists u wwrsnty pariod snd I mn certainty wiling to-acoept i s0me ropairs are Inovitshls and
are to be expected na part of vehicle owmership, it iz my position that the shifter, head gasker, and seot base repaies showld not
hnve hatw weccaary an a track that only hee » lictle aver 50,008 milng ou it, is only seven yoars okd, i ax F290 Heavy
Dty equipped far towing, end is suppuedly “Railt for the Road Abead™. 1 fiwther believe thas the massfactarer of such 3
ulpiﬁmmhﬂ-hm[ymmd:}hnmnmhmﬂﬂﬂ!hrhwqdl]mﬂﬂpnhnﬁuhw
quality prodact ga mry track seemns to have bese fr the duration of my owmerhip. In parting, due to being mible to rescive
these issues tarough the local Ford dealershin, the regiooal reproaentative (whom the servico mwaager st Joplia Ford suppostdly
contaeted) and the Costormer Sorvico Couter, 1 kave filed foneal complaints with the Missoari Attorney Genoral's offics as well
2 the US Department of ‘Trasspartation:-Nationel Highay Traffic Safioly Administttion (see copias of compleings),

1 hevebey respecsfolly sebmit thet Ford Motor Compny iswe me soime sort of refimd sdyustraent for what T daen to be ially
WImOCCRRY ropairs on this vehicle, When calculaling the repair costs to dee (52,249.40], this truck kes cost me closs be $73
pex mouih {2,249,40 / 30 montin) i repairs alone, not inclinding the mouthly montgags payment and regolar malstenance ients
wuch &8 wipecs, ires, oil changes (which I parform every 3,000 miles ming Motorcraft oll and filbers), transenission fluid
changss, coolent changes, and s, Plonte belp %0 réstore some of oty fith i your products by setting taka right sothat | can, In
wmmnmmmummmwmwmmmmm
profwasioxally. Ficasn foel free 2o contact me via fhe phone mesiber sbove afler 6:30 po. Monday-Friday, acythme on the
woekond, via e-mail, or by US sudl. 1 will be mors fhan bappy to srrangs for you fo inspect the vehicle se well as visit with you
in order to resalve thie matter.

Sihcopelyy

Enclowitres {19 + & photos)

o Wilkimn Clay Ford Jr.  Nicholss V. Scheele Greg Smith Earl Hesterborg
Chalrown of the Boan  Pregddent Exec. YP K Prow. Cnoap VP
Chief Executive Officer Ford America N.A. Sarvice
Zind Qdakli Sussn Clechke  Francisco Codine Losine Goosor Stephen Lyons
Growp VP VP Safeey VP/Pregicient ¥P VP/Pres.
Corp. Affeirs  Englneering  Customer Service  Cilobal Quality Ford Division
David Smanpak Juy Nbmon Nadonal Highway Tram. Saftry Admin,
- VP Powertrain Ops Missowri Axormey Genersl Office of Deficts investigation NY3-216

PO Box 898 400 7th Strees SW

Jefforsen City, MO 65102 Washington, DC 20590
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" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY .
PURSUANT TO EXEMPTION 6 OF
" THE FREEDOM OF INFORMATION

 ACT (FOIA), 5 US.C. 552(b)(6)




