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ﬂ:ﬂ Dudge Durango bal joints
Helio Peter Kivet,

ﬂr:uuld you pleaas help answer this consumars emall quastion at your earliest convenlence?

Thank you for your continued interest in our program,

NCAP
www.safercar.gov
1-888-DASH-2-DOT

lipurchasad a new Durango in June of 2001. | have been following tha recent controversy regarding the ball joints falling.
Last May | took my Durango to the Jeep dealer in Port Angelas WA, for routine service. | wae informed by the service
riment whan | went 1o pkk up the vehicle that my right front wheel weas dengerously loose and was unsafe to drive
ey told me the hub nut was iocse and tightened it to the proper specs. Since Wilder was only a Jeep dealer | inok the
urango to our local Dodge dealer, Murray Motors they did not inspect the ball Joints bt they krvew thelr was a protilem
tald me their would probably be 8 racall. They asamed to be uneware of the connecllen batween the ball joints and
wheels falling off. At about 8,000 miles | starled having front end nolse when tuming and squeaking noisss when driving on
anly slightly bumnpy road. | brought the vehile o Butler Chrysler Jeep In Beaufort SC on THREE different occugions
;d their response all three imes was CANNOT DUPLICATE. | have less than 23,000 mies on this vehicle and my
warmanty |s explred and yae | have an exiended wamranty but | am furious that Chrysier Is saying thelr wauld be warming
vwith noiss in the front before the ball jeints faied whan thelr service departments are clusless or have besn told not to
#clmuwiuchu the preblam with CANNOT DUPLICATE. | am scarsd to death to driva this car. | will be talking it In to Wilder
Mators the Jeep dealer on Monday to heve It checked out agaln. And | did complaln to the dealer | purchassd It from. Thelr
reaponss was “yes" some peopla will have fo get killed end then they might do somathing. It ie really frustrating to be in

such a position and not know who to leok to for help.
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