November 15, 2004

National Highway Traffic Administration
Administrator

400 Soventh Street, S.W.

Washingto, DC 20590

s dministrat
Pleass review the enclosed materials about cur recent recall. I would like to ad the following.

In the fiture if you institute a recall ami the next generation of cars has the same defect you could
most likely save lives, Our car missed the original recell by two months, and was equipped with
the same problems as the first recall. We were all ready experiencing the same exact problems
but they refused to repair our car until the next recall was issued.

That means for over a year we have been driving what we now feel was an unsafe car. If the
company did not fix the exact problem on the next generation of cars why did you not inchude the
repairs for all makes and models with the original fault. The same fanlty part placed into the next
generation car equals the same problem for consumers,

Further as you will read in the enclosed documents they now try to circumvent the recall and
force consumers to pay for an inspection, and repairy for THE CLOCK SPRING in question. 1
_consider the breakdown of the cruise control to be a very serious issue and hope you will meke
sure the recall addresses and mcludes the same related problem and that dealers are not allowed
to eXirt the issme. They showed me a recall directive from Chrysler that secimed to aliow them to
not repeir the related problems to this recall. It made little sense to me or the other people they
tumed down that day,
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Besr SAFETY RECALL - CLOCKSPRING

This nofice i3 fut o you in accardacs Wi the requifomeia of the National “Healfic c and Motor Vehicle Safety Act. ™
Dﬁﬂﬂﬂﬁﬂjﬂiﬁhﬂdﬂ:ﬂﬂﬂhﬂiﬂlﬂ;adﬂﬂﬂhﬁhfﬂﬂmmwdﬂsaﬁty,mdmiumluh—lmmndd
your Dodge CarsvaniGrand Caravan, Plymowth Voyeper/Grand Voyager and Chrysler Town & Country minivany,
The clockepring azsesbly (hat conmects stsering whesl monnted slectrical sompoments to the ulestrical system on
minivan (VIN: IB4GP74 l!-njheﬁadwm io those compomswis. Thilmldmm
driverly sirbag, horm, speed “siten amdfor ‘wisoel spounted padic casizals (If to be
mm' Az moprerative driver’s wirbag will not deploy and can reswlt in increased imjwry o the driver in a froncal

You cm detect o failed airbag clockspring by checking the ATRBAG waming on ininivan’s instroment panel, The
Mmﬂmmmmﬂhaﬁwmmmmﬁﬁmmmﬂmmmmfmem

syeem i functioning properdy.
P A fafled clocksnrime will capse O A main gy (bavond ths normal few seconds after
ediniay o kave ths sirbig eiaes Bt o B e CLiagt YOur dealar
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repleced withoit charge o you (diagnosie, parts smd L
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Gy coatact your desler io have the clockspring sssembly
slaced Witheut charpe _ nd Iabor), evem i it appears to be functioning properly,
When contacting your dealer, psk to have a clock held fix your minivan or 0 order one befiore your appointment,
Bemsmber to thif Jettar with you to your dealer. The work will take loss than one hour to complete. However,
edditions] time mey be neceasary, depending on how dealer appointmeants are scheduled and processed.
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This recall does NO'T inchude replacement of giher sirhag aystem components, If other components cause ilumination of the

AIRBAG waming light, the associsted repair costs are the owner's responsibility.

Plepaa hatp ve pdate our records, by filling out the enclosed prepaid postcard, if any of the conditicns listed on the cant

o o you o your vohicle. Be sure to print the last might (8) chamcters of the VIN( XB529207 ) and notificetion code
on the postcard.

If you have already sxperionced a clockspeing fuilore and have paid to have it repaired, mnjrmdymm{ﬂlmm

apil’or other uste proot of ymtmmemﬂuwhgﬂﬂmfmmimhmmhﬂnnkr‘ , PO, 6l .

Post Hovon, _ﬁm:m. &]ﬁm? Reimbursement.
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et to the Admind . vty Traffic Safety & dminidrats Senventh St Y Washi

20590, or cal! the toll-free Anks Sefely m 1-388-32 71236,

We're sorry for any inconvenieace, ot we gre sincerely concemed abowt your safety. Thank you for your sttantion to this

imporiand malier.

Customer Sorvicea Fleld Opemtions

Corpomstion
Dm‘mm Code D7

dving ey recall; Faderal reguiction regwires that pa farwand thiz vocoll natice o the issee within 19 dega.




Stalic, Hlinaia-

November 10, 2004

Gregory Dodge and Dodge Detroit

Cur lWD«igaCmmhubmmaiemimpubimwﬁhwhmmmﬂmmnﬂulmﬂ
stecting wheel radio controls. We knew of the fimst recall that supposedly addressed these
concerns but our car missed by a few months, even thovngh the mechaniam in the first recall was
the same as ours.

We wers pleased when we received a notice that the rocall was expanded and sow included our
car 85 well.

I twought the car in today service number # DOCS55151 tag #882. 1 was told that even though we
have the problcan that was specifically outlined in the recall, the repair iodey would not fix our
mﬂmmmﬂmmﬂhgﬂmmﬂmhmmmﬁdcﬁmﬁwww.ml
read the details provided to the service department it made little sense to me,

Further if I wanted them find and fix the problen it would cost me $98 for a further inspection
plus the parts and time to fix the problem. 1 was, to say the jeast, not heppy. This comes across o
me as aothing short of double talk and not the proper wey to fix an obvions recall problem. I
have gl} three problems relating to the recall yet they would not fix it uader the recall notice.

I told the service man to go ahead however since [ was there to try to fix it. He told me it wea
most likely the clock spring { the specific part inder the recall) and even if i was he DID NOT
HAVE IT IN STOCK ANYWAY?! Here I am for s recall (along with ut least three other people
thet had the same notice while I was thens), with a scheduled appointment and you do not even
have the part in question o fix the recall in stock.

There is a reason why people make fun of American cars smd dealerships, and this is it exactly.
You have a recall, you do not fix the problem in the recall doe to double taik, and you do not
have the part in stock to fix the problem anyway.

Also while 8 very nice person checked me in, I did not appreciate him smoking behind the desk,
and telling me how awfl the dealership was and that he is now the only person to do all of the
intakes instead of what was before three people ( fe war exirentely over worked doing this all by
himself). He could not wait for the owner to come in to complain to him himself. '




He slgo told me that the person who did the inspection was not the regular person since he did

" not show up today, and that perhaps the substitele person did not understand the recall or in stock

parts

1 was also not pleased to sec the nearby cashier Jumping up from her desk and furionsly spraving
Raiid bug spray { which she has to keep nearby) all around her desk area. F malkes me wonder
what is crawling around the shop area :md can get into clients cars as well,

Ag an aside, the letter given with the receipt written to your “valued castomers™ asks us not to fill
out the survey cand unless we are 1005 satisfied or it might hurt the “excellent resale value of

. our car.” Sorry, but don’t you really mean the dealers reputation gets burt? How will you get

true surveys if you séare clients about car valpes and have them call back before they filt out a

r ~ survey card, What good is a survey card that is biased from the start?

Sincerely,




" THE ATTACHMENTS. TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED =
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
~ THE FREEDOM OF INFORMATION
! ~ ACT (FOIA), 5 U.S.C. 552(b)(6).




