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0 Cadillac RSR

Ben Mynatt Referenced: 12908237

Breakdown agaln 3 Oct 04

same symptoms '

won't start, plenty of juloe, even h'ladjmnpslﬂ'tw,-‘usumas
Mymatt replaced batiery 10 Sep, Aow replaced Fusl Pump 17 Sep, now on 3 Oct same problem

3367687911 = Cali Ref# OnStar Emergendy, Cadiifac Roadside Service
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15th Linda AZ Cust Rel. 7a 3:30p
877-880-2438 26854 call Tues 3p

Called Linda on 4 Oct: 1pmET to request reference number for breakdown on 3 Oct related to
previous 2 Incidents12908237 and 12914904, She had stepped out and I was told she woulid call
back when she returned. The new call center service group s using 10 diglt talephone numbers
as reference numbers, in this casa 3367687911, Both service groups say that they cannot acrass
cach others' reconds. T am renquesting coples of computer records from both groups for our files
to He the incidents tagether since they are one and the same for wamantee purposes. We were
charged $131.50 for new battery on 13 Sep to Ben Mynatt Cadlliac In Concord, NC, then paid
$200.00 deductble on 15 Sep to Flow Cadillas, Winstan-Salem, NC, for replscement of Fuel

Pump which they assess could be the problem. On this, the third tow-In far the same problem, -
the battery was replaced again {defactive cell). We .ﬂhnuld be reimbursed all except the $200
deductible. Furthermore, we hope that this problem has beer resolved once and for all since the
cost to us is tremendous. We have to uninad the vehide of business equipment, parts, and kools
each trip and are hawing ta anange alternate transportation as well.

October 12

Vehide falled to start again, was unisaded, and towad In to Flow Cadlllac, Winston-5Salermn, NC for
assessment and repalr.

History of Incident:

Sep 12 11:30pm 17 fallure, towed to dealer in Concord, NC, battery replaced

Sep 15 6:00pm 2™ falure towed to dealpr in Winston-Satem, NC, fuel pump replaced

Oct 3 6:00pm- 3 fallure towed to dealer in Winston-Salem, NC, battery replaced

Oct 12 6:00am 42 fallure twaved to dealer in Winston-Salem, NG,  still ned resolved  10-13-04




