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Anaheim Hiltls, CA

December ¢, 2004

Tustin Nissan
30 Awmto Center Dr.
Tustin, CA 92782

Dear Sir:

On April 3, 2004, I purchazed from your dealership a 2004 Nissan Armada. Itraded in a
pﬂfauﬂyguudtmckasIhkudthulookxnfﬂmﬁmada,andltwasmhcthn vehicle that
mymfewouldd:rwe.

At this time, I am diunahdmg a fu]l mfund bfthe“pmchaﬁhpnna nflha vuhmle as I can
no longer risk the lives of my wife aid child- witha. vehigle-which has inadequate brakes.
There is absolutely no way thit-yotican guarintes the safety of. my family and you cannet
¢xpect us to continue to drive a vehicle that is a safety hazard to not only my family but
others on the road if the brakes fail completely which is a definite possibility.

I brought the vehicle back to you on-August &, 2004 as.the front end was vibrating so
badly when applying the brakes that it was difficult fo control the vehicle. At that time
you replaced the brakes. I again retumed to you on November 13, 2004 for the same
exnct problem and you again replaced the brakes. Within 3 miles of leaving your service
arca, the rims on the vehicle were covered in brake residue. Evenalaypermcmm
that the problem was not comrected.

Itisnbviuustomemdahauldhe obviuustuﬂimnthai{hebmkingﬂyﬂtem is inadequate
for the size of the vehicle. You are not fixing the problem but simply replacing wom
brakes with the same type braking systemn. To add insult to injury, we have never once
received a recall notice on this vehicle even though I understand this fo be an ongoing
prublem.Icantmtmundandwmtfurﬂmumtucnrrectthnpmblum -[ will not risk the

safety of my fanuly

I've finished playing the gnma. My*mfe has ﬂiﬂiwlty mnimllmg ﬂm vehicle whun it
starts to vibrate and I am:extreni¢ly uncomdortable having-her and my gon in this vehicle.
1 have given you every opjportuhity to fix the problem-and itis apparent that Nissan ¢ither
does not know how to correct the problem or is simply not motivated to do anything
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about it. 1t is appalling to me that the braking problem persists. I’m not going to wait for
an aceident before 1 take action.

I expect an immediate reply as [ intend to return the vehicle for a full refind. 1 have lost
2ll faith and confidence in thie vehicle and do not intend to keep it. We're not talking
sbout a faulty light or door handle, we're telking about the braking system of a very
heavy vehicle, It is shocking that you would cven let me leave the service area knowing
full well that you have not corrected the problem buat just given it a “temporary fix”.

SN

Encl: Service racords

Copy to: National Hwy Trafiic Safety Adminy”
CA Dept. of Consumer Affairs
Nisgan No. American, Ine.
Nissan Design America
Nissan Technical Center
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