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Te whom it may ooncern

From : _ 092504
Tel

Suhject: Defect in Toyota 4 Runner vehicle

| T Massoud Hadded solemnly swoar thet what | aiout to tell is the truth.

1 with hhhfm4Rumvchiclemtheﬁwwatnightmddmlythem
accelerated by itsclf at a very high speed and he couldn't stop the car. Tt took some time for the
ear to get back to normal and he was able to stop it after that
Rmawamympeﬁm:ﬁurmuﬂlﬂnnghﬂmtmwiﬂgﬂinmmdduﬂdmhthe
mmidenmlm::ﬂhammdupm‘elhr&nt was panicking for not being sbie to
sbﬁpthem.

Please if you have any question fell free to call me.

Sincerely,




New Text Document.txt
September 22, 2004

To whom 1t way concern, '
I n was driving Car Model:

Oon August 01, 2004 and on the freeway the car lost contrel and

I could not brake, the accelerator wﬁs fncreasing and I was afraid
an accident may happens that may even cause injurfes or death

so I continued driving without brakes and for about 2 miles.

1 had try everything to make it stop and finally after all this
ordeal, the car got back to normal. I had my Daughter and my

friend in the car as well and they were very scare of the " -
situation

we wWere facing at that time. any questions, do not hesitate to
contact me at:

sincerely,
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Qctober 15, 2004 National Center for Dispute Setilement
2777 Stemmons Freeway » Suie 1432
Dallan, Texas 75207
(214) §38-2700
Fax: (214) GAE-A054
Burlingama, CA

Toyota Motor Sales U.S.A., Ing.

Mpurice Howard

San Franclsco Reglonal Offics

2451 Bishop Drlve - . T S

San Ramon, CA 94583 : SRR

RE CASE: # 1204144
Daar Paruu':

By direction of tha Arbitratar, we are enclosing the Decision in the abova referenced casze.

Enclaged for the Cuatomer is an "Acceptanca of Declsion” form. The vehicle owner has thirty
{30) days from the date of this letter in which tha Callfornla Dispute Settiament

Program (CDSP} must recelve the "Accepiance of Decision” form. The form should ba mailed
to:

Callfarnta Dispute Settlamant Program
P. 0. Bax 681109
Dallse, Texas 7b368-1109

Thank you far your cooperation in reaclving this matter thropgh the Callfornie Dispute
Settlament Program. Should you heva any questions regarding the "Acceptance of Decision,"
pleass contact COSP at BBE-300-6237, Fallure to return this form within thirty (30) days
from the dats of this letter will ba considersd 8 rejection of the Arbitrator's Declsian

erd tharafors, CDSP will closs your case,

Encluuud‘,' plaﬁs_u i‘inﬂ idditiunul informatlon required 1o be disclosed, In accordance with
California Code of Ragulationa, Tite 16, Section 3398.12.

Finally, you may obtain, &t & reesanable coat, copies of alt the case racorda ralated to this
disputa.

Elnn: W{ [

ja MeDonnall
Cass Adminiatrator

Ercloaures: as noted

etz Aichard Friedlander

Where interests converge, agreements smarge




National Cexter for Dispute Setflement
27T Bwesmwms Freewsy » Soite 1452

NCDS§

DATE: QOctober 15, 2004 | o
CUSTOMER: Fax: (214) 6384054
CASBE #: 1204144

| underatand that | em not baund to the Decision of the Arbitrator{s)
in my case unleas | accapt it. If | reject the decision, or am
digsatisfied with Toyota Motor Sales, U.5.A., Inc.'s eventual
performanca, | may pursue other legal remediss, including the uss of
small cleima caurt. Whether or not | accept the Decision, however,
the Daecisioh is admissible in any subseguent legal proceeding
concarning the dispute.

| also understand that if | accept the Decision, Toyota Motor Salas,
U.S.A., Inc. will be legally bound by the Dacislon.

You must mark one of the boxes below, otherwise, the California Dispute
Settlement Program {CDSP] will consider that na responss has been made
to the Decision and your case will be closed accordingly.

| ACCEPT THE DECISION ()

| DO NOT ACCEPT THE DECISION tyl/

SIGNED:

-

DATE: Jo - 21 w=tf

Where interests conmverge, agreements emerge




CALIFORNIA DISPUTE SETTLEMENT PROGRAM . .

in the matter of tha
Arbitration betwaan

CASE § 1204144

"'i‘-'cu:tumaﬂﬂ] ")
. DECTIION

-and-

Toyots Motor Bales
: u. E .1- ’ II:I.C -

{*Tayocta”) -

I, Richard Friedlander, was appointed pursuant to CDEP
ruleg as Arbitrator to hear and determine disputea, which
had arisen betwesasn the Customer, and
Toyobta regarding a 2003 4Runner.

By & notice given on September 28, 2004, the parties were
adviged that &a hearing would be conducted at Putman
Toyata, on Octobar B8, 2004, at 10:00 AM. -

Pragent om that date were:

Customer
Customar'a friend
Mr. Maurice Howard Toyota Reprssentative
Me. Btta Dotson Toyota Customer Relationa

{attended aa & non-Partisipant)

The complalnt{s) existing betwesn the parties wara set
forth on a "Customer GClalm Form* received by CDSP on
Beptamber 17, 2004, and were confirmed or modified at the
time of the hearing. They may be summarized as follows:

The Customer states that the vehicle accelerates oo its cwn
and does not respond to braking. The Customer requests a
replacement vehicle.



OF PRESENTATLON:

parties presented and I reviewsd and considersd the
ollowing evidence: Customer Claim Form, dated September
7, 2004; Manufacturer’s Respenas Form, dated Octoher 1,
004; Invoices §i's 84511, 85504, 395520; Letter from
agoud Haddad, datad September 25, 2004; and Letter from
Quran, dated September 22, 2004%. . a

position of the Customer waa that the wehicle
ntermittantly accelerates *by lteelfr and is difficult teo
top. In threa (3) attempts to repair the wehicle, tke
alar and the Manufacturer’a Fileld Technical Bpecialiat's
FTB) were unable to duplicate the problems. He said that
bhe brakes were fixed, but still &do not work properly. Ha
g8 concerned sbout safsty, both his own: and othera who
ght ke injured by the vehicle. ’

Customer requested that the vehicle be replaced.

position of the Manufacturer was that no code had come
p on & computer diagnoatic of the wehicla. Be said that
he wvehicle had been subatantially road-tested and that it
d not baen possBible to duplicate the problem. He sald the
ake pade had been replaced aa a goodwill geature. He sald
he vehicle is oparating as deaigned.

the va.'nicl.e was not prasent, ne road test was conducted.




DPECISION:

ter reviewing the complaint{s) and hearing the proofs and
ts of the parties and taking into consideratipn the
pplicable manufacturer’s new vehicla warranty and the
pplicakle warranty law including the applicakbie State
tatute comonly referred to as the "Lemon Law,” and after
daliberations, I find and Award as followa: :

Customer’a regquast that the wvehicle be replaced im
heraby DENIED.

[ have reached this conclusion bscause the Customer failed
to prove, by a fair prependerance of the credible evidence,
the axistenca of a nonconformity that substantially impalre
the ume, valua or safety cof the wvehicle.
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octcber 8, 2004
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 THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED .
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
- ACT (FOIA), 5 U.S.C. 552(b)(6).




