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Januery 16, 2005

U.8 Department of Transportation

Deer Sir or Madam:

Thank you for taking the time & help Lk with this case. As i sits right now, the Buick Regsl is unabla to
be driven dua i tha severity of the recall in question. In fact this car has been 10 a machanic two other

times for this perticuler recal. | am astoundad thet & recall of this sewvarity would be discontinued far
whatever negson.

Hore is a Fitle background as o what this faulty part will do once | tala.
1. The angine and modinta Wil first bagin to break off from the frame
Onrce his happong the motor and brolkan mount will roek forwand and dowrward,

g

Froem this motion the ateering column apiine wil begin to pul apart,
Firslly with no waiming the stearing colamn wil compleialy pull apart at the apiine.
At thattime you wil have abackely ng conirol of your cens stsaiing.

| floe! that Buick was vary hacky with this caee. Had siw been driving down the oad or ary part of the
180 mies of highway that she drives each of her 4 deys & woaekl This recall could hanve fumed 1o &
huge ragedy. Thankfully tis happaned in tha parking lot of her work right as she was Isaving for her
80 mile commuts home.  Evan though this turned out to ba a safe ending, of what could hava baan an
unthirkable catastrophe. Bacause of the severity of this recal 1 do't wert Buick to go unpunished for
what couid have baen a fatal ending.

Along with nct having a vehicle and having 1o purctass a naw one, she also had to pay $500.00 o
hiave her car towed fromn Trenton, Michigan o Port Huron, Michigan on Thenkegiving Day, 20 thet she
wiuidr't et har car impounded from the haapital that she works at

Aftachad &re a fow pictunas showing the actual part thet failed or thwe Buickc
Sincamly,
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