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. Office of the Attomey General

Cambridge, Maryland
December 7, 2004

Consimner Protection Division
200 Saint Paul Place
Baltimore, Maryland 21202

Dear Sir:

I have a 2003 GMC pickup that at eleven thonsand miles started rattling in the steering
column or tie rods. The dealer (Preston Buick) pat grease in the steering column and
said, “If you have any more trouble we will replace the pant.,” At twenty-two thousand
miles the same problem persists. The dealer told me that they would put oy name on the
Tist and it would be two or ilree months before the pert was svailable.

I contacted Rachel Fisher, GM Customer Assistemce, on November 8, 2004. She gave

me & case number of 1275581003, phone number 866-942-4368 ext. 47366, She has

called back twice end said thet it was not a safety problem, that the steering column shaft
was short and they were working 24/7 to make the new chaft. She has not been able to
expedite the process. ' S

It seems to me that if something is moving the gear box/steering column back and forth ,
something is wearing in more than one place. Iam concerned that there may indeed be s
safety issue in n vehiclo that T use daily. Having to wait two or three monihs to get it
fixed is unacceptable.

Imuﬁngymoﬁimhiﬂerﬂﬁﬁﬁamﬂofamﬁmlﬂmmﬁmmﬂﬂs
problem. Thank you for any assistance you may be able to provide.

Sincerely,




Cambridge, Maryland
December 9, 2004

Richard Wagoner, Jr., Chief Execautive Officer
General Motors Corporation

104 Reneissance Cemter

Detroit, Michigan 48243

Dear

In March or April of 2003 I purchased a GMC pickup, 1500 seties from Preston Buick in
Cambridge, Meryland. At eleven thonsand miles it weént to the dsaler for repair to the
front end. Grease was put in the steering columan to take care of the problem amd | was
told that if the problem returns a new part would be put in. The problom returned st
twenty-two thousand miles. I was told that the problem was a short steering shaft and it
would taks two or three months to get the part. Thix may be acceptable to GM but not to

I contacted Rachel Fisher, GM Customer Relationship Manager on November 8, 2004,
She gave me a case number of 1275581003, phone mumber 866-942-4368, ext. 47366.
She has called me twice and could not resolve the problem, I was told by her and by
Preston Buick that the problem was not dangerous and that the manufacturer was
working 24/7 to make now shafts. Preston Buick also statod that they would put my
name on the list for a new part. -

I contend that if the sieering coluthn is moving in the gear box, then there is wear in more
than one place and there could indeed be a safety problem in a vehicle that 1 use daily. 1
wint the problem fixed immediately or a vehicle to use until mime Is fixed.

At the age of fourteen T bought my first Chevrolet and have been buying GM products for
fifty-two years. At thet time GM had about 55-57% of the market. Today GM has about
35% of the market. You have lost enother customer, I just bought a Mexcury,

"Another customer has a 1997 GMC pickup. At eighty thousand he put & new fuel pump
m it  cost of nine hundred plus dollars. One year later he had to put in another fuel
pump. Wouldn’t it be casier to put & removable plate in the bed with two screws so
anybody could change the fael pump? He is now looking at Fords; no mare GM praduct.

Isu’t it time o find out wiry GM hes gone from 57% tp 35% of the market?
Sincerely,




Cambridpe, Maryland
Decamber 27, 2004

Case # 1275581003

Ref, 2003 GMC ¥ tom pickup
Rache] Fisher VIN # 1GTEC19T13
Customer Asgistance
P.O. Box 33172
Detroit, Michigan 48232-5172

Dear Ms. Fisher:

As stated in our telephone conversations the problem of the steering shaft has not been
resolved. The question ie: Does GM have any intention of honoring the 36,000 mile or
J-year warranty?

_ 1 am requesting from GMC a statement that the problem does not constitute a safety
hazard and e date on which the steering shaft will be ropaired.

Thank you for your assistance.
Yours truly,

~_Ce: Kathryn Bliven
- . c m II Di L
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Soloct A Company | Ploase sHow savan io ten business days to process your complaint

Selert A Btate Ploasa check the informetion below and H correct, subimit the comnplaint by
¢licking the aubmit button

Automoblle Datalls

Company Detalls :

Dealer Detalls
Complaint Dataiks Company : GMCTruck

Deasired Qutcome
State Dalalls :

Porsonal

information Sixte : Maryiand

Submit Complaint
Automobile Dotalls :
Model : 1/2ton Pickup
Youar: 2003
Trasemission : Autormatic
MRoage - 24000 v
First Rapa¥r Dailn :

Cwner Possession - True
Lesas Company Name : Citizens Bank
Phane: -

. Accident Date :
. Damages Description :

Denler Detalls :

Dealar : Preston Buick
City - Cambridge
State : MD (Maryland)US
Country : USA
Selling Dealar : Preston Bulck
Stata : MD (Maryland)US
Chty : Cambricige
Country : USA
Name On Vechicle Tie :
Loased As : Now
Vachicls Titlad To : Individual
Leasa Date - Fobruary, 14,2003
Number of Vechicles Owned : 0
VehicleTitledic: Individuai

Tiitp:/fbbbiest.c-asp-net/(dk4 5xh55ladpdugeod g vixvy) AutoGenerateInfo.aspx 1272712004




. Submit Complaint " ' ) Page 2 of 2

- Complaint Dotsils :
Currert vehicle problems are preceeded by an *.
Nolse caused by defect in stearng column shaft

Dutcome Detalle :

Dasired Qutcome : Have been brying for several menths to gat it fixed. GM
Cuztomer Assistance tells me they re walling for a part. | wamn it fixed or | want a
new truck. It s under warranty.

Parsonsl Inforemation Detaille ;

The bureau that wili handle your complaint la:

BEB AutoLine Compleints
4200 Wilson Bivd., Sulte 800
Ariingion VA 22203 -

Emsl : giello@cbbb.bbb.org

hitp:/bbblest.c-asp net/(dk45xhsSladpdugqgadgvixvy ) AutoGeneratelnfo.aspx 1272772004




