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*” Ron Shelton

From: -

To: <customencaraf@volvocars.com=
Bant T221/2004 3:13 PM

Subject: Safely

 Dear Sir or Madam

I almost died thié morning,
thanks to driving my 2000 S80 T6 with
44,600 miles,

While driving with the flow of traffic at about 60 MPH on interstate
rush-hour traffic in Memphis, TN the car suddenly lost power anda =
message saying "stop safely and restart" came on in the message }
screen on the dash. I wasn't able to completely pull off the roadway
due to construction and no shoulder but did so as best as 1

could. Fortunately I was in the right hand lane when this started.

can tell you I don't expect to again feel safe while driving this car.

So much for Volvo's boasted safety!

It wouldn't start immediately. Seeing large trucks trying to move
over enough to keep from hitting me is not something I ever want to
experience again. After 4 to 5 minutes it restarted and drove okay.
Another message came on saying "engine requires service” and the
engine warning light came on.

I drove it the approximately 5 miles to Pat Patterson Volvo where
they "Replaced throttle module and downloaded software” at a cost
of $783.85 -- the 4 year warranty expired last month. The dealer got
~ to me promptly and, so far as I can tell so far, did a fine repair job.

I reported this incident to NHTS.
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.Why, since the car drove okay after being shut off a few minutes, did-
it die in the first place?

Not only was my life threatened by a faulty part but, adding insult to .
injury, I had to fork out nearly $800.00 for what surely was a design
flaw. - |
Does this seem right to you? There is no way to make up for the
fright I suffered while sitting half on the roadway while cars and '
(especially) large trucks barely passed me, but to make me pay for it
seems a bit much to me. |

Sincerely

Jonesboro, AR

VIN: YVITS90D2Y

01/03/05
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