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4 7 .
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OWNER INFORMATION {Type or Print)

Name Daytime Telephone Number | E-mail Address
]

" . i Number
Z

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? O ves m NO
in the absence of an authorization, NHTSA WilLL NOT provide your name or address to the vehicle manufacturer.
Signature of Owner Date / /

———

VEHICLE INFORMAT ION
17 digit Vehicle Identification Number Located at bottom ef windshield on driver's slde | Make

Model Maodel Year

// y//g I/fﬂ//f//- DODGE DURANGO 2004

Date Purchased Dealer's Name and Telephone Number

T | Engine: Fuel Type:
04[ JJZ:[;/ Jl&%{.sﬂ éj/ )ﬁ;'jgjé/) No: Cylinders & 7

Original Owner Pealer's City 4 State Zip Code
By m ik M) L
Transmission Type |[X] Antilock Brakes] Powertrain :’32';"6 C‘:;‘;‘:Er:t Code OW DEVICES AND CO
00 v Y:POWER WIND ES Al NTROLS
AUTOMATIC m Cruise Control
Muitiple Failure: 3

FAILED COMPONENT {S)/PART{S) INFORMATION

{ncident Date(s) Failure Mileage | Failure Speed
10-0CT-2004
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Mode! (Name or Number)

Tire Size (Example P215/65R15)

DOT No. (Exampie: DOTMALIABCO36)

% ggi?:ngégaqilr‘ipmem Failure Location:

Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: failed Part:
APPLICABLE INCIDENT INFORMATION
(Pleasa dascribe In detail the incident(s], Faiure(s) Crashfos), and infryfies) )
Crash Fire Number of Persons Iniured Number of Deaths Reperted to Police
[Clves No | [Tves [X] No 0 o N

Narrative Description of Incident(S), Crash{es), and injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {and if old part is available).

WHILE OPENING THE REAR AND FRONTAL WINDOWS CONSUMER HEARD A LOUD SQUEAKING NOISE. THIS CAUSED A DISTRACTION TO THE

DRIVER. VEHICLE WAS TAKEN TO THE DEALER FOR INSPECTION NUMERQUS TIMES, BUT MECHANIC COULD NOT DUPLICATE THE PROBLEM.
*AK

. Include, if available; Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ARDITIONAI SHEFTS IF NECFSSARY |
The Privacy Act of 1974-Puhlic Law 93-579 This information {5 requested pursuant to suthority vested in the National Highway Traffic Safety Act and subseguent

amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

shouid take appropriata action to correct a safely defect. If the NHTSA procaeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.




Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies)
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December 10, 2004

To whom it May Concern,

I am writing concerning my 2004 Dodge Durango. It has less than :
10,000 miles and I am quite unhappy owning this vehicle. There is really : ]
only one major issue and it has not been resolved to my satisfaction. As a
matiter of fact, it really has not been taken seriously by anyone within the
Dodge Corporation at all to this point.

Very soon afier starting my lease on this vehicle, it became
extremely apparent that there was an alarming problem with the noise
level in the cab as I drove wilth one or more of the windows down. It is so
extreme that I have now developed an intolerable reaction to the violent
vibration and corresponding deafening high-piich shriek.

I have taken multiple friends, business acquaintances and anyone
else I could con into taking a ride to experience the terrible sound within
" the cab. I am gfraid that I will have to contact the Hall of Shame, Ruth to
the Rescue or other news agency to help with this problem, if I do not
receive satisfaction very quickly. I simply want a vehicle that does not
have that horrible whistle when the windows are down. I should be able ta
put any window down in any combination on a brand new 2004 vehicle.

The problem is not going away and I am sure there are other
Durango Owners that feel the same way about their SUV’s. Please
address and solve this problem in a gentlemanly fashion and I will be
happy as can be.

Sincerely,




