Froms

Sent: Wednesday, December 29, 2004 5'4? M. - JJ
To: Chan, Steve 6: :
Subject: Deffective Ford Truck F250¢ Wheel Rlms Hub Cap

ot

T

I flle a complaint with Ford Motor Company Aroa Ropresentative of _
Southem Los Angeles County. Tha reply was not very rasponsive. The Flre
Department Personal sald the hubs are coming off at highway spasd wih
no waming. The drivers notice hub caps flying off In any direcflon. One

- “drive notice a hub cap hitting a driver slde door Mirror. _

I file a seven E-mall complaint through www.nhtsa.dot.gov Office of
Defects Investigation.. The Iqllowlng' seven have a:_“lgned ( OD1 Numbers).

Vehicle # * ODI# List
1. F0926 R 10104245
2. FO927 _ . 10104248
3. FO928 - _ 10104289
4. F1037 - - 10104401
5. F1038 - : 10104418
8. F1039 VID# 15mavixtedraves . momwm 100 ¢¥£‘3‘

7. F1040 | 10104430

The pl:l:uru wlll show ths base plastic hub cap locks are =rn¢ldng off or
missing all tagnthur. Tho part number Is Ford Component # Style F81 A-
1130-AA 4X2. The whole sale cost each is $52.14 plus state sales tax

8.5%. We order seventeenth hub caps for sevan units. My office telephone
Is Job Title: Vehicle |

Coordinator

1/11/2005




FOS26 [FORD |F 250 5D | 974042001 [1ETNX20FXME |PICKUP EXT CAB WISHELL __ [INVESTIGATOR - looz
FOB27 |FORD |F250SD |  88000§2001 |1FTNX20FB1E |PICIUP EXT CAB W/SHELL __ |INVESTIGATOR_ [005
F0228 |FORD [F250 SO |  82184{2001 [1FTNX20FB1E; |PICKUP EXT CAB W/SHELL  [INVESTIGATOR [008
F1037 |FORD |F250 8D | 57440{2001 [1FTNX20F81E| PICKUP EXT CAB W/SHELL _[INVESTIGATOR [008
F1028 |FORD |F2508D | 4878812001 |1FTNX20F41El |PCKUP EXT CAB W/SHELL __INVESTIGATOR [003 |
F1039 JFORD |F2508D | 8197512001, [{FTNX20FBIEl PICKUP EXT CAB W/SHELL __{INVESTIGATOR 1002

‘. I'\lb.'i' — o e Y -

_ WI.U*'-'.‘-GG;E .:I;PG. mVe -00ZE, TP G
&N N '
¢ (32x8)

MVe-p0UF TP v
( 40 KB) it oop Irg




