From: . _ . L _. ’
Sent: Wednesday, December 29, 2004 6:47 PM . - : @Jd € 44’91
To:; Chan, Seve ]D
Subjectz Deffective Ford Truck F250 Wheel Rims Hub Cap JD

+

| flle a complaint with Ford Motor Company Area Representative of
Southern Los Angalas County. The reply was not very rasponsive. The Fire
Department Personal sald the hubs are coming off at highway speed with
no warning. The drivers notice hub caps flying off In any direction. One

- drive notice a hub cap hitting a driver alds door Mirror.

1 file a seven E-mall complaint through www.nhtsa.dot.gov Offlce of
Dafects Investigation. The following seven have a_sslgnad ( ODI Numbars}.

Vehicie # ' ODI# List
1. F0926 - 10104245
2. FO927 o | 10104248
3. F0928 _ 10104269 .
4. 71037 | 10104401
5. F1038 ' 10104418
8. F1039 VID¥# 1wuozormeariess ‘I-B‘I‘lemmrﬂmﬂ fﬂfo ¥4"Z5‘

7. F1040 10104430

The plcturas wlll show the base plastic hub cap locks are cracking off or
missing all together. The part number s Ford Component # Style F81 A-
4130-AA 4X2. The whole sale cost each Is $52.14 plus stete sales tax
8.5%. We order seventeonth hub caps for seven units. My office telephone
is Job Title: Vahicla
Coordinator

1/11/2005
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