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January 7, 2005

U.S. Dept. of Transportation

Office of Defects Investigation NVS-216
400 7% Street SW

Washington, DC 20590

Hi,

Thanks so much for your quick attention to my complaint. I have
enclosed copies of the service record for the brake problem.

After doing a little research, I found that the 1998-2003 and some
2004 model jeeps have the same problem. Iwas told by several
car dealers that it was a “design flaw” and was fixed for the 2005
model.

‘Conlon-Collins Jeep dealership (815) 459-8200 where I bought the
Jeep new in 2001, was more than happy to fix the rotor/caliper
problem three times prior to this while under warranty. Now my
Jeep is no longer under warranty and I don’t want to pay for some
“design flaw” that Jeep was aware of. I called Chrysler Daimler
and they more or less said “too bad” and that I’ll have to pay for it
since it is out of warranty, Conlon-Collins Jeep has sold their
dealership to Crystal Lake Chrysler (815) 459-9000. When I
contacted Crystal Lake Chrysler, I was told they could fix it but I
would have to pay for it. Rats, I really hate that part. Ifit is an
original design flaw that the manufacturer is aware of, and it is a
definite safety issue (it’s really difficult to brake effectively with
this problem), shouldn’t someone other than myself be responsible



" forit? In the meantime I have an appointment to have the brakes
fixed, again, since it is too dangerous to drive like this.

I apologize for the wordiness of this letter, but that’s the best I
could explain it!

Thanks for whatever you can do, and have a good day.

Sincerely,
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