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a5 430 20 1Y Dpdhohiree City, GA
November 16, 2004

U.S. Department of Transportation

National Highway Traffic Safety Administration
Office of Dofects Investigation

NSA-10.01, 400 7th Sireet, SW

Washington, DG 20580

Sire,

| have submitted a compiaint (ODI # 10100062), n referance 1o a 1954 BMW
325, VIN # WBARB.)5328 § o,

| have mailed BMW of North America ( see letters dated October 26 and
Novamber 16) requesting thelr assistance to remady this mechanical condition
that | parsonally deem UNSAFE.

I'm asking for any azsisance you might be able to provide in this matter.

Thank you for your time and consideration. Should you have any questions feel
| free to contact me at the above addrass or

Sincerely,




Peachtree City, GA
Novambar 16, 2004

BMW of North America, LLC
ATTN: Customer Relations (lsaac)
P.0. Box 1227

Westwood, NJ 07875

Sirs,

This is a follow up to my letter dated Oclober 29, 2004, referenca the 1894 BMW
4254, VIN # WBABJB326R. { own

In a phone comversation with igaac on Novemebr 12, 2004 it was recommended
that the car ba taken to the nearast BMW desler to verify thet the transmission is
delective per BMW TSB # 23 02 89, A copy of the Dealer invoice Is enclosad.

| asked lsaac ¥ BMW would consider cost sharing a portion of the labor, or
possibly sehing parts at cost. | was told to take this up with the dealer or fieid
reprasantadive. '

Hank Aamon BMW said they woukd defer to BMW of North America for any cost
sharing of this repair.

I'm asking for yous help in resolving this situation. The car prasants a safety
hazard while negotiating Atlanta congested traffic.

Thank you furyuurtlmaamlmnslderatbn. Shoukd you have any questions feal
free to contact me ot the above addrass or nowakiicomcagtnet.

CF:

National Highway Traffic Safety Administration,
Clark Howard — Consumer Advocate

Hank Aaron BNVY




BMW of North America, LLC

ATTN; Customer Relations

P.0. Box 1227

Weatwood, Nt 07875

Sirs,

| own a 1994 BMW 3251, VIN # WBAB.J53208R. This car has 126,000

original miles and was purchasad from the original owner (Major Keith Jaminet)
as a college graduation gift for my son, Johnathan,

MA Jaminet disciosed that the car “jumps out” of 1* gear when he sold it. |
wanted io have the franemission repaired bacause | conaider it a Salety hazard
when driving in congesied Aflanta traffic. | want the car to drive Fke a BMW
shoukl.

MAJ Jaminet was not awsre that EMW issuad a technical sarvice bullatin (TSB #
23 02 99 - incomacily machined guide sleave). Had he been aware, he would
have farvently pursued repairs In an expeditious manner once the facts were

revaaled.

Ima:ﬂmhrymhephmhingmumm Hank Aaron BMW of Union
City, GA is my ciosest dealer.

Thank you for your time and consideration. Should you have any questions feel
free to contact me at the above addess or nowaki@comeast net.

Sinceraly,
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Transmission and Drivetrain: All Technical Service Bulletins
Mﬂ'éJumpn Out of 1st & 2nd Gear Under Load

G - [

HT-EHI Transmission

wiletly Mumber
231024949

Wootcliff Lake, NJ
barch 599
Product Enginsering,

SUBIJECT:
Transmission Jumps Out of 1 or 2nd Gear Under Load

MODEL:
E36 with $5D-250G {Gatrag mannal transmission) and M42 M44, M50 or M52 engines.

Simption:
The rensmission may jump ouk of ~ or 2n0d gear with sagine Joad.

Canse:
'Ihegu.tdeamfurl~and2|ﬂgﬂrmyhawbmmmlymhmdmﬁﬁngﬂb-ﬁﬂﬁmnmmm instelked on E34 vehiclas with

tha above Histed angines produced up m 4798,

A new mechining process for the 13t and 2nd gesr guide slesve which eliminates the sbove situation on afl 350-250(} tranamissions was
introdecad in production on vehicles produced from 4/98,

Correction: .
If 5. customer complaint s raceived, first verlfy that the citernal gear shift Linkage and clutch systern are operating preperly. Refer 1o 5.1. 23 O]
05 for dingnosiic tips.

If the extermal gmiﬁ&]hhgemdﬂmclumhmwfumﬂuningcunwtl;rmttmnpmhlnmnf~w2udyujumphlgmnisstillp'ﬂum,ﬂr
trangmissicn should be mplaced

Procedure;
Refer to the appropriate repeir manual group 23 for transmission removal and installation instructions,

MNote:
As cutlined in 8.1.23 OF 99 Esso UNIREX B2 preass BMWY part number 33 23 9 416 138 should be usad on the tapered splines and guide
saction of the ransmisslon input shaft before mstallston.

Parts Information:
All Getrag 85D-250G trenamizsions in PDC imventory incorpovate the new 15t and hdgurgmﬂe slseve machining process which elaninates
the above situation.

‘Warrinty Information:
Covered mmdar the terms of the BMW New Car Limited Warranty.

Defact Code: 230 50 08 DO

Main Work

Labor Operatian: 2300032  Insalling Exchangs Transmission.
Or

Associnted Work

Labor Operatton: +23 00 332 Installing Exchange Trammission

Labor Allowance: Sec appropriate Flet Rate manual for labor allowance,

Note:
The following explanacions will spell aut the cotrect use of the wark times.




