Coos Bay, Oreaon

Monday, November 15, 2004

U.S.Department of Transportation

Nationsl Highway Traffic Safety
Adminigtration Office of Defect Investigation
NSA.10.01

400 7 Strest, SW

Washington, I.C. 20550

Re: Auto Accident: 10/:26/04
Product: 1999 Dodge RAM 3504, wn#lnmamx
Faihme: Driver’s side Air Bag

1 am writing concerning the above vehicle for which I was the driver at the time of the
secident. ‘The accident was a head-on collision resulting in the total loss of both vehicles.
The damage to my vehicle wes to the complete front end. Yet, neither the passenger nox
drivers nir bage deployed. T have notified the mamufactarer Daimler Chrysler of this
Hailure and of the injurics sustained. However, they are refosing to look into the matier on
the basis that I personslly no longer have the location of my vehicle, This despite my
furnishing the insurence companies location, adjuster, ete.

I am not sure if your agency reviews such incidents, bat believe that if these air bags are
sold end insisted on by the United States. Then there iz an obligation on the part of the
County to police such failures with the suppliers.

If your agency were not the apywopriaie one, then I wonld ask that you forward this
information on the correct one, and notify me accordingly.

Thenk you for your time, and I leok forwand to your response.
Regands™}




