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White Pleing, NY

I have enclosed copies of work done under warranty by Paul H. Miller Ausds dealerin
Parsippany, M.J.

As per my complaint, the front rotors had to be replaced twice under warranty and now
again out of warranty. 1 feel thig it is very probable that something is inherently wrong
with the rotors on the 2001 A6 2.7T model, After slightly under 16000 mis, the brakes
began pulrating, particalarly while braking at highway speeds. This causes a slowdown
of the braking and lengthening of the braking distance.

The same problem occwrred again just before the car was off warranty. Again, the
pulsating cansed the same reaction to braking time and distance.

Once agein, in the upper 60,000 mile odometer reading the problem reappeared. This
time even more severe. I returned to the selling dealer (Panl Mitler) and they refiised to
give me any relief with respect to replacement of the fromt rotors. 1 said that something is
wrong with the rotors in that T had a1998 Andi A4 1.8T previously, clocked 75000 miles
on it and never had to replace the rotors. The dealer still refiised to give me any relief 1
appeated to Audi home office. They refilged also.

1 will be having the rotors replaced by Classic Motors in Mt. Vernon, NY in the next few
weeks. I might add that my son in law, John Fitzgerald, who had an & 2004 Audi A6 just
had rotors replaced by Paol Miller, under wartanty, at 1eas them 30000 mis.

I believe that there are many A6 Andis on the road with the same problem, which
constitutes & threat to them and other automobiles on the rord. Plesse determine if Andi
has this problem and instihute a recall as you deem fit.

Many thanks,
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