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THE ENGINE STALLED TWICE DN THE HIGHWAY AT ABCOUT 70 MILES PER HOUR. THE VEHICLE WAS TAKEN TO DEALER FOR A DIAGNOSIS, BUT
THEY WERE UNABLE TO DETER MINE THE CAUSE OF THE STALLING, *15
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Sant  Sahuday, Decernber 18, :

Ford Moex Co.
——1 amwiithng In repands o your 11/22/04 dacision on our cieim VIN # 1ptww33834e R Y our letler states
you will not review our claim beceise we use our ford 1350 for commencial use. When we ptirchesad this 2004 |
1350, 6 litra dinsel 434 King ranch (over 50,000,00) we werns expecting to hive a tuck we could use for much
langer than 6 months . We purchasad this iruck early In Juna 2004 and started sxpesisncing probiems within 3
weeks, a problam thet has timed out to plague us aver since. Yva wede in Colorado coming down a mountain and
experisnced compiete power fallure running 70-75 mph, by the grace of god we werent pulling anything at the
time. We've hed the truck a t numeous dealershipe trying to diagnose this apparently common problem with this
angine. Wea've had thia truck In Columbia Mo, service center nurmercus firmes s st is not comsoled. We arent
blaming amy of the mechanics or service centars for the problems, everyone of them have triad 0 find tha

and soma hove baan comacted, theres just something that eludes tham and we'ne tined of irying to fix
this trucke. The main reason wa buy naw vahicles is 0 keep from having annoying problema [Via've purchased
several new trucie from Ford molkor oo. and have aiwsys baen safisfied. But this truck is w whole new matier. We
foel the problams we're axperiancing not only endanger us, bat others s wal-. We would greatly eppreciate it if
you would teke ime o review our claim, we would e to resolve this matier to the satisfaciion of both peries,

T _

ViaE JET W 33 PB!,!E-

12/18/04
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Dispute Settlement Board
P.O. Box 1424
Waukeshs, WI 53187-1424

Subject: 2004 Ford F-350
VIN: IFTWW33P34
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Digpule Seftlement Board. We regret to advise you that the concern stated in your application does not
fall within the jurisdiction of the Board. Furthermore, it will not be reviewed, becanac the vehicle is
used commercially.

Although the Board cannot review your concern, we suggest that you discuss it with the Dealer Principal
or General Manager at your dealership, if you haven't already done s0. If the problem still remains, you
may comtact the Ford Custorner Assistance Center at 1-800-392-3673 (FORD) for farther assistance.

The terme and conditions for eligibility for Board review cannot be chenged in anyway, Thank you for
your interest in the Dispute Settlenient Board

Sincerely,

DSB Adoinisiration

——— — . -l T ——




~ THE ATTACHMENTS TO THIS
'DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
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