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Dear Mr-

Thank you for your camrespondence received by the National Highwey Traffic Safety
Administration’s (NHTSA) Office of Defects Investigalion (oDD). We apologize for the use of
this form lettex; however, due to the overwhelming pumber of letters received by OD1 and the
limited TesOUrces available to this agency, We are responding to youT correspondence in this

highways. We are authorized to order manufachurers to recall and repair vehicles of items of
motor vehicle pouipment when Our investigations indicate shat they contain serious safety defects
in their design. construction, ot perfonmance. We also monitor Te adequacy of manufacturers’
recall carnpaigns. In order for the agency o nitiate an investigadon, gufficient data must exist 10
waryant the expenditure of agency TesoUIces. e cannot act o0 isolated problems of resolve

disputes between individual OWIETS, dcalers, or masnfacuIers.

We appreciate the repnrtyoupmvided. Repmﬁmnmumﬂstsareavcry ;

SOurce of information for us. Each report is mmalyzed and compiled into a database to belp us in

identifying potential recall inadequacics and safety defocts that require ouf attention.

| Rahubmsamerumquests relating to a safety recall will be smtmthsmanufacurerwim a equest

5 shat it be reviewed for a possible resolution. Reimbursement Toquests selating to failure of a

' uct, which 18 ot related 1O a safety recall, do not fall under our jurisdiction. If you have not
done so, YOu MY consider contacting your local Consumey Protection Agency, the Betier

Business DBureau, and the State Office of the Aftorn&y Genersl for assistance.

£f you wish to update OF provide additional information, &-£-+ copies of repair inveices,
police report whete 4 crash occurred, fire department report whena fire ocourred, o MO
detailed informatiofl about the incident(s) relating 10 motor vehicle safety, please attach the
additional information to the enclosed Vehicle Owner 15 Questionnaire (vOQ). The jnformation
yonu provide will be used to update your report.
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Jn cages whete an investigation is initiated or your report relates to @ current
ipvestigation, a copy 1 turer of the product being
jnvestigated. The Privacy Act prohibits our agency from providing your nal identifiers
{name, mailing address, zip code, and &0 vehicle identification namnbet) to the
manufacturer without your permission. Plense mark the appropriate auihorizetion bok end Bgn
the VOQ before returming it to the agency. :

If you have access io a computer, you may obtain information ghout safety recalls, safety
ted information by accessing NHTSA’s Internet Web

defect investigations, and other gafety-rels
site at h;tp:fm.nhtsa,dﬂt.ggv.
If further assistalct is . Michael T, Jorden, Safety Defects
Program Assistart, Correspondence Research Division, Office of i
(202) 493-0576.
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