" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100247
L 4

.S, Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportatian To Report Vehicle Safety Defects 255 [rr o ey,

, ) 1-888-DASH-2-DOT NSUNICCINE | Py
National Highway (1-888-327-4236) 08-DEC-2004 Reféence No.

Traftic Safety : .
Administration INTERNET:www.nhtsa.dot.gov/hotline 10103376

OWNER INFORMATION (Type or Print}

_ Davytime Telephone Number | E-mail Address

n - Evening Telephone Number
Zip Cod
CY  VicToRrvILE State ca P Lo

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle? (M| ’ m NO

YES
in the absence of an a OT provide your name or address to the vehicle manufacturer.
Signature of Owner . - Date i® /2l s oY

VEHICLE INFORMATION

17 digit Vehicle 12ontification Numsnr Loeated at holtem of windshicl? «n driver's sido. M&i\a RModel Modei Year
SUZUKH XL-7 2002
I33 oo avy 24N J :
Date Purchased Dealer’s Name and Telephone Number Engine: Fuel Type:
\/q"c,#grv'\“ﬂ. I"wa\dﬂ\.l Suzkt T < uzu (7060) AU L-3%0N No: Cylinders 8
Original Cwner Dealer's City _ ,, ' . State Zip Code
] Vickoeville <a (22392
Transmission Type |[C] Antilock Braked Powertrain Vehicle Component Code
106200 POWER TRAIN:AXLE ASSEMBLY:AXLE SHAFT
AUTOMATIC  |[] cruise Control| 4 WHEEL DRIVE
Multiple Failure: 1

FAILED COMPONENT (S}/PART(S) INFORMATION
Incident Date(s) Failure Mileage Failure Speed

.DEC- v Gl Brolan Axle Shall , but geoe feabh lodked goad . Odhar
06-DEC-2004 2400 &zm Wbl of evcte shokk is skllin v b de. and nok v;s;u&‘

ADDITIONAL | TEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILUIRE

Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALOABCO36) O Or_iginal Equipment Failure Lacation:

[—] Prior Repair
Tire Component Code Tire Fallure Type

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: lModel No./Name:
Seat Type; Installation System:
Child Seat Component Cade: Failed Part:

APPLICABLE INCYQENT INFORMATION
{Please describe n detail the incident(s} Failure(s), Crashles), and injuryfies).)

Crash Fire Number of Persons Iniured Number of Deaths Reparted to Police
| [ ves [XINo [ Ives [XIno | O N N

Narrative Description of |ncident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up ta the failure, (2) failure and its consequences, and {3) what was done to correct the failure;
i.e, parts repaired or replaced [and if old part is available).

CONSUMER PURCHASED TH!S VEHICLE ABOUT A MONTH AGO. SEVERAL DAYS AFTER PURCHASE SUSPENSION MALFUNCTIONED. VEHICLE
WAS VERY DIFFICULT TO MANEUVER. THERE WAS AN INCIDENT WHERE CONSUMER CAME TO A 4 WAY STOP, AS THE VEHICLE WAS MAKING A
RIGHT TURN, 1T BROKE DOWN, THIS WAS DUE TO THE REAR AXLE SHAFT. *AK

T owasdMd o conld L\QJ{,L\AL ad WBrS,IbwL whan T wenk W to 9')( usu« po

g e\l .L\“\- Lh PM\—S are aéi— uwa. mel‘\'\m- ‘JM? . L U‘i\\ $¥k\ X“‘f \4 0)-6\- Unn. G\J
FM\-Q ,Lm\- u\wo Vnows w\-\m\- UM-\{ will L AL M.)t'lr.

Include., if avaitable: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADMNTIONAI SHEFTS IF NFCESSARY |
The Privacy Act af 1874-Public Law 93-57% This intormation Is requested pursuant to autherity vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA In determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary therecof, may be used in support of the agency's actlon,




" THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

~ ACT (FOIA), 5 U.S.C. 552(b)(6).




