. (‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 241

U.S. Department Vehicle Owner’'s Questicnnaire Date Received Repository []
of Transportaticn To Report Vehicle Safety Defects

. . 1-888-DASH-2-DOT
National Highway 1-888-327-4236 08-DEC-2004 Reference No.
Traffic Safety ( 2 )
Administration INTERNET:www.nhtsa.dot.gov/hotline 10103369

OWNER INFORMATION (Type or Print)

Daytime Telephone Number | E-malt Address

Name
Addres

City

NORTH HALEDON State o, Zip Cod-

Do you authorize NHTSA to provide a copy of this report to the manufacturer of your vehicle?
In the absence of a

YES
Signature of Owner

Lo
address to the vahicl laRufacturer,

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottum of windshield on driver’s side | Make Mode! Model Year
uscwsana I JEEP GRAND CHEROKEE 200
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
21-AUG-01 No: Cylinders 8 Gas
Original Owner Dealer's City State Zip Code
Transmission Type m Antilock Brakest Powertrain Vehicle Component Code
034530 SERVICE BRAKES, HYDRAULIC: FOUNDATION COMPONENT
AUTOMATIC | Cruise Controt | ALL WHEEL DRIVE NTS
Muktiple Failure: 4

FAILED COMPONENT (S)/PART(S) INFORMATION
Incident Date(s) Failure Mileage | Failure Speed

15-MAR-2004 11500 33

ADDITJONAL ITEMS TO BE COMPLETED WHEN RFPORTING A TIRE FAILURE
Tire Modet (Name or Number)

Tire Make Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALYABCO36) 2 Originat Equipment - -
] Prior Repai g‘r Failure Location:
Tire Component Code

Tire Failure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: : Date Manufactured: - |Model No./Name:
Seat Type:

Instaliatign System:
Child Seat Component Code: :

Failed Part:

AFPLICABLE INCIDENT INFORMATION
{Plogse describe In detall the Incident{s}, Faiure(s}, Crash{es). and inj;

Crash Fire Number of Persons Injured | -Number of Deaths Reported ta Police
| [ l¥es RINo{[lves Wng | . 0 “ 0 ‘ N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the Failure, {2} failure and its cnnsequences, and {3} what was dona to correct the failure;
l.e, parts repaired or replaced {and If old part is avallable).

VEHICLE EXPERIENCED VIBRATION WHEN APPLYING THE BRAKES WHILE DRIVING 35-55 MPH. VEHICLE HAS BEEN TO THE DEALER ON THREE
SEPARATE OCCASIONS. DEALER TURNED THE FRONT ROTORS ON THE FIRST OCCASION, REPLACED THE FRONT ROTORS ON THE SECOND
OCCASION, AND TURNED THE FRONT ROTORS ON THE THIRD OCCASION. CURRENTLY, THE PROBLEM RECURRED WITH LESS THEN 11,500
MILES. *AK

Inciude, if available: Police/Fire Department Report, Phot. nd Repair Invoice,

The Privacy Act of 1974-Public Law 93-579 This informatian is requested pursuant ta authority vested in the Natlonal Highway Traffic Safety Act and subsequent.
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

ininG
should Ltake appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigetion against a manufacturer, your response,
or & statistical surnmary thereof, may be used n support of the agency's action.




-

CUSITUMER ANBIITHATIUN FHULEDD AT LILMA IV

Did you coniact dealership management regarding your complaint? Yele’No[:i

Did you contact DaimlerChrysier Motors Corporation directly regarding your complaint? Yes [ No[ ]

Have you met with the Factory Representative regarding your complaint? Yes[ ] No[u4~

AR Consumers Only: Indicate if you are requesting a Panel review . Yes[] No[ ]

| want (check one oniy) [ a single decision maker and an ora! hearing ,
[z/g 3-person panel and a documents only review .

Your Name

“pate__12forfoH
Naorih. Ha lE&c;n NJ one  (H)

{Sireet) _ © (City): - (State} %gg?ge)

Selllng Dealer Bﬂrmegh o lru-v:lc /J cep Serwc:ng Dealer Bormq h Chws krl Je - p

Vehicle: Year C [ Make AC“CP I Modei Gr & hé‘rokbe Deiivery Date d’/.?-l /0[
Identification No. | {lj | L.”G,lwl s 2N 3] | |a_ e

Is this a leased vehicle? YesD Nozr fyes .

Address

{lessor's name and a‘ddress]'
Tt e T S
Mileage at time of dlspute ) ‘;26 7 7’(5’ . Current Miteage: 88/95 ‘P
(Legd Brake gervice)

VERY IMPORTANT: Be very specific in describing your current unresolved problems, Include copies of any receipts service repak
orders, complaint letters to the dealer or Zone Reprasentative and any ather relevangdngmems

N ture of current unresojved prablem: A Front brakwe Ul b\“a_ -hon,
t:\\eu edL j:) b e ‘\‘11,,,Aczk e—Ceﬁ_.-l-lu e o’

T ea e - SR C e |
Saemed® CHECY. T T

f

o . 1—1\}:& yr, /
Number-and dates of repair- attempts (Jf any} (1) Serviee (2) 5 12/03 {(3) 3/ /s /o l/ _
if more, specify . . . .

C P—J cf-ks. <& Sc- E

What do @BH"feef”éhijlﬂ be done to resolve your problem; D\ Q 0\ nose o n_d L. orr r:c;i"‘ . ..
4wis T THraReE om‘o \em o vJaryvan +v This covvreeody
-ch-.:‘__ years Tar 30,000 My \eg G na rcox;a&gs +he

e Brawe seru\ce &/ .
ARBITRATION AGAEEMENT s+
| understand Ihal | am not bound by the dgeision of tHe Process untess | accept ily | also understand, however, that i) accepl the decision, the
DaimerChryster Molors Carporation desiler invotvetd -and Da:mlerChrysIer Motors Liorporatian will be.bound by thé jsign.  Nurther underslanid, m:qlhm |
nor the dealer nor BaimlerChiysler Molors Corporation will be reprasented by legal counsel {except AR. KY, and MN consumers) al the hoaric ‘ditihe
dispute. 111 am dissatislied with the decision or the dealer's or DaimlerChrysler Motors Corporation's eventuat performance. | understand that i may i sue
other legal remedies, including the use of small claims court. i undersiand, however, that whether or not | accepl the decision, the decision may be
admissibie i any subsoquent legal proceeding concerning the dispute This dispute seitlement pracedure does not lake the place ol any state or federal
legal remedies available to me. ‘

Signed b
* Plense use additional sheets of paper as necessary o d

* T was Lnable to focad e :_’_\?\r\(g w30et order,

]




North Haledon, New Jersey |

November 17, 2004

Dear Sir/Madam:

My family and I have been loyal consumers of Chrysler products, owning four Jeeps in
the last six years. While the first three Jeeps, two Wranglers and one Grand Cherokee, «
were considered to be satisfactory; my 2001 Grand Cherokee Limited has been
particularly problematic. '

Since taking delivery of this Jeep on August 21, 2001 it became necessary to have nine
defects corrected by the dealer. Of these, the warping of front brake rotors was and
remains most disconcerting. This problem began during my first year of ownership, and
was temporarily corrected, under original warranty, by my dealer by resurfacing the
rotors. In May of 2003 the rotor problem reappeared. This time my dealer replaced the
rotors and calipers, also under warranty. In March of 2004, the rotors warped once more.
This time I was informed by my service advisor that Chrysler would not continue to
correct this problem. At that point I reluctantly consented to pay to have the rotors
resurfaced once more at a cost of $103.35, and now, the problem is reappearing.

It should be ovious that any chronic and seemingly uncorrectable defect in an
automobile’s braking system would make one feel that she is driving an unsafe vehicle.
Consequently, I request that this defect, which was most apparently present the day I took
delivery, be diagnosed and corrected at no additional cost to me.

Please understand that I have no criticism of Borough Chrysier/Jeep. The staff at
Borough Chrysler/Jeep have always conducted themselves in a professional manner.

The following information will be helpful in identifying my vehicie and contacting me
regarding this issue.

ome)
Alternate)
— 1

Dealer:

Borough Chrysler/Jeep
168 Hamburg Tpke.
Wayne, New Jersey 07470
(973) 595-7666




VIN: 1J4GW5sN3 1 CHEE

Date of delivery: August 21, 2001

Current mileage: 37,512

Service contract: Maximum Care 14983749

Thank you in advance for your prompt attention to this matter.

Sincerely,



DAIMLERCHRYSLER

December 1, 2004 DaimlerChrysier
Motors Company LLC

I
I
North Haledon, NJ I
Reference #12877542
Dear N
Thank you for your recent letter to DaimlerChrysler Motors Corporation.
We fully appreciate your concern, particularly, in view of the expense and inconvenience
involved. However, we are unable to accommodate your request for consideration in this matter.

The vehicle in question has exceeded the time or mileage limitations of the warranty (or
watranties) we offered on that vehicle at the time it was purchased.

Although we are unable to provide a more favorable reply, we do appreciate your writing to
share your concerns with us.

Sincerely,

Stan
Senior Staff
Agent ID: 107

DaimlerChrysier Motors Company LLC
PO Box 21-8004
Auburn Hills MI USA 48321-8004



' THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED.
TO PROTECT UNWARRANTED
INVASION OF PERSONAL PRIVACY
PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION

- ACT (FOIA), 5 U.S.C. 552(b)(6).




