/J/ozjé.?

Attn: Consumer Complaint Department

TR Fimaw -
.fu’...‘i hr:.: ?3 1'1:;: F'i.:: 23

A copy of this letter has been forwarded to the following:

| US Department of Transportation
| National Department of Finance

o

Consnmer Affairs Division R —
Suzuki Motor Corporation '_".-_i‘: 2 .h tJ_*
Transouth Financial 3 B :};

| | | %ﬂ z Crie
I am seeking a written correspondence from higher ahoge to %}
help me resolve this matter. 1 have attached documentation of
complaints, and proof to support my concerns.
Thanks
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Jacksonville, Florida
November 6, 2004

Reference: Lemon

Vehicle: 2000 Suzuki Grand Vitara JLX 4wheel drive
Lien holder: Transputh Financial

Vin#:  Je3td62vByd113570

To Whom It May Concern:

I would like to express my concems about the problems, which I have been having with
my vehicle, and how I have recoived no resolution. 1 firmly belicve this vehicle is a
‘lemon. Not only my vehicle, but also all of the Suzuki Grand Vitara’s. This vehicle was
a problem from the time | purchaged it. [ 'will start by sayi I have comtacted the Lien
holder about problems with this vehicle, the warranty, and financing from day one, and
was advised basically, this is my battle, I am now upside down in this vehicle, and I fexl
myself sinking. I feel that the vehicle is overpriced and should not be sold to consumers.

R
My background at the time purchase showed my beacon score to be very low., This was
not by choice. 1 simply did not make enough to cover the bills. I haye struggled to rebuild
my credit history, and to maintsin my job. I Wasramable to purchase a car that was relighle
at doalership. In 1998, T lost my house, and car all at the same tirne, 1 started a new job,
and moved into & new apartment Since, I was wnghle to purchasea car for 6 months [
walk 3 miles to work. There was po bus route in the area I lived. T got ¢ sick from
dehydration; I decided to catch a Tab, A cab costme $254.00 a month to get to and from
work. I was determined not to give up although I feli as though I was not going to make
it.  refused to let nry job go, with medical inswrance, which 1 needed since both me, and
my child has asthma. I am a single parent, so0 [ made wp mind thet I would stabilize
myself to make the payments on my next vehicle, mamtam it properly, and iry to kéep it
insured. With my rent being $595.00, I could not afford a car and and insurance to total
over $500.00 also. Inew there would be a repair. I have no other family here. So I spoke
to mechanics, and was advised that if [ purchase 8 vehicle the mileage should not be less
than 50,000~ 60,000. Ishould ask the dealer ship how many owners there were, and if
there were any accidents. Also, take it to 2 mechanic to have a diagnostic check you
noticed I did not mention odometer fraud, or recalls ete.

: ¢
&
I waa excited to receive a prior pproval notice for estimated e $27,000, ich was
supposed to be a smart deal. For me, this t that I could get a decent car a dealership,
I did not have a down payment of an .00. T went to Emie Palmer Westside

Toyota in Jax, fl. Dnoeagau;lmﬂremudwumyumdltmmtgmd.ﬁut,lwnuld
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not select a car greater or close to this amount, My sales rep told me that T could look at
any car on the lot. He asked me what did [ want my payments to be. I stated at leaist min
$350.00 po higher, He said I needed a max, I stated no higher than 370.00. [ also wanied
the vehicle to be financed for 3 years. I was told verbally that would be the agreement,
ank he would see what he could gbout the peyments I selectad. Smart deal, was a plan
where the payment would be automatically deducted from your checking account. I
neaded to leave them a voided check to begin the processing I did.

Transouth financed the car for 5 years; I was told that it would come out bi-weekdy, under
Smart Deal. This was a smart incongistency, Transouth was my lien holder but they only
allow monthly payments, I had high interest rate of 18.9% because of my credit, The deal
car was an estimated $16,100.00, with finance charges totaling an egtimated 9,000. The
vehicle came with a 30-day warranty, 1 purchased an extended werranty for repairs, and
gap insurance for protection, which were all included in the financing.

I purchased my Suzuki on 09/12/01. I was told there was only 1 owner, no accidents.
Diagnostic check was fine, Within the same week I brought the car back for squealing
brakes. Toyota said that, Squealing brakes are commmon on these cars. They sounded like
“nails on a chalkboard then, and they still do now. I -was told that rotors may be dusty,
once the rain stops the squealing will stop. Toyota claimed to have fixed the rotors, My
Jtont brake pads, I havelbeen seplaced at 50,000 miles, [ had a total hrake job done at
77,000 miles, and new pads again at 90, es, Services rendered by Toyota, wers at

36,300 miles. They still squeal, and the have to be replaced to quickly. Toyota’s job
was the only job performed under warranty. Immﬁﬁﬁﬂma.’ﬁewm
almustaymrold,whmImchasadiLY&a,theystopmthadim&Bﬂwhmﬁgnw
pads are added, or sexvice is done they vibrate. I was told that is because they on too
tight. I was also told the calipera were not built propexly, and this was causing the brake
pads to wear away quickly. I was also told the sensor was possiblyToo semsmive, aad
cutiRing the squeal. 1 have been to Midas, Brake Depot, Tire Kingdom, and Firestons.
After visiting Ken Chemeey Suzuki, he heard my brakes. I was told that 1 would hear
noise with any kind of pads. It was the parts that the other places used Ken Chancey
Suzuki stated they service at least 350 customers a month with this problem.

The brakes also pull to left. Yes, I know I need a wheel alignment. But can I afford it
now. Fidelity was the carrier for my extended warranty, which reads services wanld be
covered for only 60 days from the effective date, or 36,000 miles, which ia greater. I
tried to contact them I received no response about this. I called my lien helder, and asked
how could this be financed and not questioned, if it was not of any use, They atated I
needed to contact Fidelity. Toyota says I needed to contact Fidelity. Then, in July of
2004, [ received a notice your extended warranty has expired, I could qualify to purchase
another extended warranty if I met the requirements. One of the requirements was the
mileage. The mileage waz 70,000. I am at estimated 94,900. I have put an estimated
58600 miles in 3 years, 1 purchased this vehicle, because it was good on a gas mileage
for traveling. I no longer travel. I have not since August 2002, g




The insurance rate. This vehicle has a high rollover rate. My driving record currently hes
1 violation, I have shopped around for insurance and was advised this vehicle will also
have higher rates because of this. [ have researched and attached documentation to
support this.

Other lems with this vehicl 1, of May, my horn started blowing, and would
not stop. I have no alarm, I contacted Suznki, they asked me to bring it and pay $60.00 to
look at it, and diagnose the problem. They would epply the $60.00 towards the parts and
Labor. I took in to Firestone; the mechanic told me thiz was an electrical problem, which
could be costly. Alternative I could remove the fuse ontil 1 could afford it [ remove the
fuse, and the ABS light no longer comes on.

The tires cost $123.00 a picce. Alternative I could reduce the size, but it would canse it
to flip, per the rep at Tire Kingdom. I need 2 new tires now,

The tail light bulb went out in 2001; I went to Auto Zone and bought a new one.

I began to wonder ghout this car, and [ was told to reseswch the VIN # for recalls. In
2002, I researched the VIN number. for recalls There was only one recall at the time, K
was regarding the temperature gange. I assumed since the recall said on 1999 Suzuki
Vitara's, my vehicle was a 2000, so this problem was resolved. Eater in 2003, I received
a recall notice from Suzuki regarding the accelerator cable. They pulled up my VIN
number and saw I had the recall pending on the temperature gauge also. They fixed them
both for fiee. The recall for the acceletator cableis showing that i to my make
and model, but [ was still contacted to bring it.

I hear a ticking notice, but no one has diagnosed what that noise is, Not even the Suznki
dealer. In 2004, within the same week of replacing my brake pads due to grinding, I was
on my way home from work. I checked ffuids, because 1 noticed marhad smoke coming
thru the vents on the inside. My temperature gauge was on COOL. [ drove for
approximately 20 minutes, and at a traffic Kight, My car went from C to H afl of a sudden,
and cut off. The car would not crank. I finally managed to make it to crank, and stalled to
Tire kingdom, The cap for the engine coolant was blown off, and the flvid lesked. The
mechanic stated thiz could have cost me my transmisgion. He flushed the system and
performed a diagnostic check and the Engine was fine. He seid that he did not know what
could have cansed that, becense 1 still had some coolant left. I was just there two days
before for an oil change, and my fluids were fine.

Midas told me at 50,000 miles thal | need new struts; this was to be replaced at 36,300,
Any one else has not told me this, I have all of the maintenance checks, oil changes when
I was supposing to. I cannot to have a vehicle, with safety problems, and mechanical
problems, which are not being resolved. 1 pay 431.74 a manth for a car payment and
$120.00 a menth for insurance. My rent ig §05. 22 a month, | am still having front
mechanical problems, breke problems a cer that is fairly new. [ sent bills that I still I have




& copy of to my lien holder. 1 have spoken to them and sent a letter, I need higher
agsistance. Ihave attached a copy of the recalls notices which are on the website, that 1
have not been notified about regarding this vehicle. [ asked KEN Chancey Suzuld was
there any more recalls that I should be aware of This was protocol, so that he could look
and see, and fix them while was there for the most recent on concaming the Fuel system.
He replied no that was it. I pulled my VIN number and I was told that for my vehicle
history, there are 13 records. | have attached from the Alldata file, 2 recalls, and 15
service bulletins. They have fixed a total of 2 recalls for my vehicle.

Someone from the Department of Finance, US Department of Transportation, Consumer
Affairs, Suzuki Motor Corporation, and all banks, credit unions, and finance companies
should be aware of the technical problems, with these vehicles. These cars should be
removed from the market. Based on what I have read they are not safe. They failed test
for a crash from the side. Florida iz a no favlt state. Since, there is no protection in the
warranties to cover cost for repair of these ijems, the financing institutions loose money,
becanse consumers cannot afford the servic# all of the problems. Automecbiles are not
butilt to last enymore. After 5 years they are no longer good. All work performed is
patchwaork, if the computer chip is not rep ﬂ‘nm“rhatlwnstnldhyaﬁgmhm:ic.bl}r
problem iad am one of these consumers, who 48 currently upside down in“loan. The
vehicle 15 leas than the pay off and the amount of my loan. My account manager Mike
Murphy has seid I should trade it. I cannot. Because, the payoff is too high, T will notify
everyone who is affilisted with safety, financing, end even Congress to review all of
theee documents until someons here's my stresa over this vehicle. I refused to view as a
consumer who has an excuse. All of the proof is attached. I weuld like for a resolution 1o
become of this, So that 1 can have a vehicle that is affordable, pagsed the safety test, no
recalls, and parts are not expensive. and no high rollover rates.

Thank you,




Auto Recalls: 2000 SUZUKI GRAND VITARA - WHEELS -- Nolo Page 1 of 2

’?m;m (o, Py A0k

Eecall\%rmng; 19 oo e | G la

Autas, Cansumar Products, Fesd and Drugs ™ ' Seamch Recalls
Homs > Auto Recalls = Equipment > SUZUKD ~ GRAND VITARA > 2000 > Recall Alerts by Email
& PRINT THS PAGE [ EMAIL THE RECALL PAGE &) BOOKFARK THIE PAGE Sign Up Balow 10 Recelve
FREE Emaf Recsi and
Safcty Alaris!
Basild Dabew ; -
NHTSA CAMPAIGN ID Number : 0DEIR0000
. Your Emall Addvess:
Date Owner's Notifled: Oate Recelved by ODI:  Datw Added to Databae:
20001220 200012268 200010902 )
Mancfacturer's Involvad: AMERICAN SUZLUKI MOTOR CORP. Sign Up Now
Maufachrw’s Responaibls for the Recall: AMERICAN SUZLKI MOTOR CORP,
Manufacturer Campalgn Number: Recall Calgories
Component: WHEELS Aulpy
Potertial Number OF Units Affecied : 538 ) _ Clotiing & Accaszories
EQUIP DESCRIPTION: STEEL REPLACEMENT WHEELS, PART NO, Fod & Drugs

4310-6885021-275, USED FOR SPARE PARTS ON 1999.2001 SUZLKI GRAND
VITARA AND 2001 SUZLIKI GRAND VITARA XL-7 MULTIPURPOSE PASSENGER Haalth & Boty
VEHICLES. THE AFFECTED WHEELS WERE PRODUGED FROM JLLY 30

THROLKGH SEFTEMBER 20, 2000, THE THICKNESS OF THE STEEL WHEEL -

INBOARD OF THE AREA WHERE THE WHEEL RIM 15 WELDED TO THE WHEEL Household & Office
DMK IS LESS THAN THE DESIGN SPECIFICATION.

Consequerice: -
THIS CONDITION CAN LEAD TO CRACKING OF THE WHEEL, GRADUAL -
LOSS OF AIR IN THE TIRE, AND POSSIBLE LOSS OF VEHICLE CONTROL. Music, Art & Hobbles
Lperling Equipmant

DEALERS WERE NOTIFIED TO REMOVE ANY OF THESE AFFECTED

* WHEELS FROM THE STOCK INVENTORY AND RETURN TO AMERIGAN SUZLKI

MOTOR COMPANY. SUZLIKIWILL NOTIFY ANY END USERS WHICH uldoor Rac & Aports
PURCHASED THE REPLACEMENT WHEELS OF THE DEFECT AND TO RETURN

THEIR WHEELS TQ SUZUK]I FOR A FREE REPLACEMENT. Prie & Pat Corn

Report inftiator: MFR ' . Equipment Report w

Reguiation Part Numbar:  Fadaral Motor Vehlole: Safety Standard Number: S
Ermwse By Dyde

Nobes: .

CLUISTOMERS GAN ALS0 CONTACT THE NATHONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE AT 1-m-msl-|-2-nnr {1- Commumer News
Mm. . .: ——m e n b m— L e s eeas
di PRINT TIRS PAGE EMAN THIS RECALL PAGE ) BOOMMARKE THIE PAGE

Home > Auto Recalls > Equigmant > SU2UKI > GRAND VITARA > 2000 >
NOLO $TORE - Books, Eproducts & Sohware- Save Upto 40% Everyday

m-ﬁuammmﬂslmmmmnmmwmmmm bat it's essantial 1 understand the key sirateghes
that will baat poaition you to haar thoes givious wards, Nok Sulty,

Win Your Porponol Infury G loim - Evaluaia how much your elgim i worth, negoiiate with Insurance sompaniss andg obtsin o 2l and

http-/fwww.recall-wamings.com/anto-content- 1 5281, htm! 11/6/2004




AutoCheck Vehicle History Reports: Free VIN Check and Record Summary Page | of 1

’
ﬁum CXpeEran Returiing AutoChetk uzer jogim [Enter your emall address

Vehicle Record Summary  This is vour vehicle record summan

13 What da thess resulis mean?
Wa Fourmd recorde{s) for this vahicly The ecorid® in the AutoCTeck database can chow this vehicke s "AutaChe
— ) chean history, or uncover problems that can affect your safety and raduce
VIN: JS3TOEZVBY4 113570
Yamr: 2000 AM AptoCheck dosyred vehides ane eligible For Buyback Insurancs. Autod

. veehiche Histary meport service that msures 110% of your vehicia's purchas
Maka: Suzukl and conditigns for mare informatian.

Piusrul

Modeli Grand Vitare JLX/ILX PlusfLImRed To see mere detailed information and protect yourself agalnst major Lie
StyiaSBody: Hardtop 4 Door . AumCheck mow.
Engina: MFI vG 2 4L DOHC _
Country of Assemhly: Japen E

When you ar=n't sure what you want, If you ko it's your dream car, get a Get the uh‘ﬁ'lut: pratection

check the VIN of evary car you see for 60 sigle AutoCheck vehicle bistoery report and probiems for as long as you

days with unlimited AutoCheck wehicle buy with confidence. with Tithelsuard . Comes wit]
history reparts. . ) Unlimited for 60 days.

$24.99 $19.9 ' - $59.99

" hug ngwl . " g g -

why buy AutoCheck Unlimited = > view sample repart > > maore aboyk TitleC

Dealers | Become an Affiliate 1 Buvers Marketplacs | Buyback Insurangs | Ahout Us | Service | Help | Site M

¥ Copyright 2004, Gaparian AN rights msar

http:/ferww.autocheck com/consumers/vinSearchAction.do 11/6/2004




Automotive Recalls and Technical Service Bulletins for 2003 Suzoki Truck Grand Vitara ... Page | of 2

Automotive Recalls and Technical Service Bulletins for 2003
Suzuki Truck Grand Vitara 4WD V6-2491cc 2.5L DOHC MFL.

Pravided by ALLDATA

Bulletins for 2003 Suzuki Truck Grand Vitara 4WD V6-2491cc 2.5L. DOHC MFI

Safety Recalls
TES Number Issue Date T89 Titla :
1. Ts11 DEC 03 Recall - Accalarvator Cable BReplacenent 'ﬁ‘dj -
2. TEO? JUN 03 Recall - Poor Windshield Mownting Adbesian ot Yed 3
ok et
Service Bulletins
TSD Rusbexr Issus Date TEB Title -y b Tci;ﬂf'\td b;‘_mw

1. Ts01 FEE C4 Seat Belta - Blow or Imcopplete Retrachtiom
2. TROGR2 FEE 04 BEngine - 0il Leaka From Left Front of Bngine
3. THOZ JAN 04 Cooling Syatam - Correct Coolant Usage
4. Ts12 JAN D4 Engipe - Tiaing Cover Bessealing Reviseion
5. TaDY SEFP 03 Keyloas Entry - Tranmmitter Programming Revislonns
&§. TA02 AUG 03 Drivetrain - 4X4 Control Bystem Manual Updatas
7. TsD0A JUN 03 Electrical - Main Fuas Hlown
&. TAR] MAY 03 Enging - Repeat Eear Main Beal Replacemant
9. T80 MAR 03 Engine - 0il level 'Topping OFff' Procedure
10. TES MAR 02 Interior - Seat Heater Inspection Correction
11. Ts8d2 FEE (3 Engina - Commecting Rod Bearing Selection Reviaion
12. TBOl 03 Engine - Rod Rearings/See TEBE TS0Z2 2003702710
13. Ta0z2 DEC 02 Engine - Ticking Nolsa
14. Ta04 DEC 02 Imgtrunmsnts - Thermomatar Operaticnal Characteriat
15. THOZ BEP 02 Reyless Entry System - Inoperative Using Tranemitt

[ Sclect a different engine | Select » different mode] | Select s different make | Select g different vaar |

. ALLOATA has obixined bl informadion from: the onginel aysipment measfacarcn and ofvars snd ALLDATA belioves & la be relinbiy,
However, ALLDATA makies no wamuty regunding the infarmalion, 2xprws or implied, and sivepts o rsponaibility R The sccamscy oF
complcions i of e inFmston provided.

In n cvont shall ALLDATA be Tinklc for xny demages ariing from the wes o miseto of thin isformesion, induiing, b nel limicd 0, By direct,
Inclineo, incicieninl, mprcial or consaqoe el Zamages ansin g it &f tie wee or inguhility bo vt thia Infcthadion.

¥iowlh bt o replatensd ndererk of DuPom Dow Eluslomens
Loctine® in a registone rademark of Lostite Com.
Teflorl in & rmgintered wademank of I DiaPort de Mows. & Co, lne
Dexiol o & repisbiad oadedme of General Molors Coponiion

http://www.alldata.com/TSB/58/03585821 html | 11/6/2004




Automotive Recalls and Techuical Servioe Bulleting for 2003 Suzuki Truck Grand Vitara ... Pago2of2

. Bendixd i w ogistore tdenerk of AlHad Signel, Ino.
Oouncwrronctil is . registered rademarke of Senarsl. Miotor Corpomatin.
Eetcof¥ I3 2 registered inndemack of Emiwrt Indusiries Inc.
MatigageP i & reginzoed traderuk of AE Clevike, [ne,
Tenxdh in n regintoend wrademark of Camcar Div. ol Taxime, Inc.
Miotorora il b s oo el endewsrk of Ford Molar Company.
Havalinedl is g regiwed trademark of Texacn Labekarts On,
DEX-O0OLE in . regiskcre feademark of ACTweloo, ke,
QpGiear® i a registened tradenurk of Creviert Moiom Corporation
Lobviplatc i u regisiernd imdameck of Fiska Brothers Kefindug O

Copyrighl & 1900-2004 ALLDATA LLC. Al Fights Rasenved.

hitpe/www.alldata.comyTSB/58/0358582 1.hanl 11/6/2004




IV(X) - File a Complaint

Complaints
Mavigate: ODI Home

& Compiaints
» Search
» Fie a Camplalnt
g Defoct
EInvestigations
» Search

@ Safety Racalls
» Search

@ Sarvice Bullatine
» Saarch

Downloads

@ Forelgn Campalgna
% Search

2 EWR Information

» Account
Managemest

» Equipment
Manufacturer

» Low Volume
Manufacturer
A Sitamap

& Comtact

1-888-DASH-2-DOT
{1-985-227-4236)

TIY
8 1-800-424-9153 or
» 1-202-484-5238

hitp:/fwww-odi.nhtsa dot.gov/iivog/

Page 1 of 2

Office of Defects Investigation

1

Defect Investigations Recalis Service Bull

Foim Approssct O.M.B. Ho. 2127-0008

File a Complaint

Use ohe of the following methods to file a complaint:

Web Forms
I NonSecure Submision | i

Secure Submission {Lising S51)

U

by .

1Y

By Phone

Cak the DOT Auto Safty Holine at 1-888-DASH-2-DOT {1-888-327-4238) and a NHTSA
representative will record your complaint Invformation. .

By Mail
You may also print the weh form out and fax it to (200) 365-7882 or mal k to:

. U.S. Department of Transportation,
Maticnal Highway Traffic Safety Administration,
Office of Defacts Investigation,
NSA-10.01, 400 7th Street, 5W,
Washington, DC 20590,

General Information

Your armplaind Information wil be entered Into NHTSA's vehicle owner’s complaint: cataba
user] with ather complainis to determine If 2 safety-refated defect trend exis,

& If a safaty-related defiect edists in a motor vehide or ibern of motor vehide equipm
manufachirer muyst fix it at no cost to the owner. Your complalnt is the first sbep I

process,
s Govemment engineers analyze the probiém. If varrarted, the menwfacurer Is ask

conduct 2 recal. I the manufacturer does not inkiate 3 recall, the govemment car
manuiaciurer to Inttdate & recall.

10/28/2004




Complaint Results : ODI - Office of Defects Investigation Page 4 of 6

. Crash : Hn Flres : No Injuries: D |

. Date of Fallure:
ODI ID Number : 10B3853 August 5, 2003

VIN : 153TEG2VTY4...

Component: SERVICE BRAKES, HYDRAULIC: FOUNDATION
COMPONENTS: DISC

STss)
“Dm%%m L Jﬁzﬁw

FAN ASSEMBLY. FAILURE OF CONDENSER IN LOCATION
CONSISTENT WITH OTHER FAILURES BY OTHER OWNERS. PULL
TO RIGHT WHELE DRIVING EVEN AFTER ALEGHNMENT, SIMILAR
TO GTHER OWNER COMPLAINTS. VIBRATION WHILE BRAKING
AND PREMATURE WEAR, SIMILAR PROBLEMS WITH OTHER
OWNERS. ITEMS SHOULD BE RECALLED AND REPAIRED.*AK

! Document Search |

[ Check to Request Research. Submit balow.

. Modal = .
Maka : SUZUKI GRAND VITARA Yeaar : 20400
Manufacturer : AMERICAN SUZLUKI MOTOR
CORP.
. Number of

Crash 1 No Fire ;: No Injuries: 0

- ] .. Date of Fallure:
00T ID Number : 10045802 October 18, 2003

WIN : Nok Available

Componant: ENGINE AND ENGINE COOLING:ENGINE

Sumimary:

REAR MAIN SEAL IN THE V-6 ENGINE FAILED AND SPRAYED
OIL OVER THE UNDERSIDE OF THE CAR. SMELLED LIKE IT COULD
CATCH FIRE WITH THE OIL OPEN THE CATALYTIC CONVERTER,

rmm—i h. Sub Rﬁﬁﬁb]m&x&\

F ] Check to Request Researc

' Model : . '
Make ¢ SUZUKT GRAND VITARA Yeaar @ 2000
Manufacturer : AMERICAN SUZUKE MOTOR
CORP.
. M . NUMber of
Crazh : Yes Fira ! No . Injuries: 0
ODI ID Number = 10!]591"5&_ . Date of Pailura:

VIN : Not Avallable
Componant: AIR BAGS

Summany:

hitp://www-odirhisa.dot. govicars/problems/compiain/results ofin N 10/28/2004




Complaint Results : QDI - Office of Defects Investigation

.C‘\hltp:fhvww-odimhm.dotgﬂvfcmbmblmBImumlaim‘esuhs.cﬁn

WHILE DRIVING 30-40 MPH CONSUMER LOST CONTROL OF
VEHICLE AND HIT A TREE, AND VEHICLE ROLLED DOWN INTO A
13 FEET EMBANKMENT. UPON IMPACT, NONE OF THE AIRBAGS
DEPLOYED. *AK

Do e |

[ | Chack to Request Research. Submit below.

Make : SUZUKT GRAND \'}'ﬁ'ﬁ; Year : 2000
Manufacturer : AMERICAN SUZUKI MOTOR
CORP.

. . Nusmber of
Crash : No Fire : No sl
ODI ID Number : 10074568 Date of Failure:

June 30, 2003
VIN : 1S3TEG2VEY4. .. '

Component= SERVICE BRAKES, HY DRAULIC :FOUNDATION
COMPONENTS :DISC:ROTOR -

THE BRAKES ON MY 2000 SUZUKI GRAND VITARA HAVE BEEN
REPLACED 4 TIMES IN 4 YEARS. THEY WERE REPLACED IN JUNE
OF 2003 3 TIMES WITHIN 2 MONTHS BECAUSE THEY SQUEAK
AND MAKE GRINDING NOISES. 1 HAVE BEEN TOLD BY MY
SERVICE PEOPLE THAT THEY CONTACTED SMZUKI DIRECTLY AND
WERE TOLD TO PUT ON SPECIAL MO SQUEAK BRAKES SO THEY
DID---THEY STILL SQUEAK AND SOMETIMES GRIND. I HAVE HAD
THE SERVICE PEOPLE CHECK THEM SEVERAL TIMES AND THERE
IS NOTHING THEY CAN DO TO FIX THE PROBLEM. WHEN WE
REPLACED: THE FIRST SET OF BRAKES--THE ERAKES WERE WORN
REALLY STRANGE. ONE PAD WAS COMPLETELY GONE ON THE
BOTTOM HALF AND REALLY THICK ON THE TOP HALF. I THOUGHT
I KEPT THEM BUT AM NOT SURE. THEY HAVE NOT FAILED ME BUT
I AM NOT SURE THAT THEY WON'T SOMETIME IF I HAVE TO PUT
THEM ON QUICKLY. I HAVE HEARD OTHER GRAND YTTARA'S WITH
THE SAME PROBLEM--HAVE TALKED T A CDUPLE OF OWNERS
AND THEY ARE JUST A% FRUSTRATED AS [ AM, T ALSO HAD THE
SAME IGNITION SWITCH PROBLEM AS ANOTHER PERSON HERE. I
HAD TO HAVE MY SWTTCH REPLACED 2 YEARS AGD AND NOW T
IS DOING THE SAME THING. I AGREE WITH THAT PERSON—IF I
HAD NOT HAD IT DONE LINDER WARRANTY--IT WOULD HAVE
COST 360.00 TO FIX. I Will HAVE TO PAY THE 380.00 THIS TIME
WHEN IT GOES OUT, SOMEDONE NEEDS TO LOOK INTO SUZFLKI'S
MANUFACTURING OF THESE CARS. I ALSO HAD MY CONDENSER
GO OUT ON ME IN ALKSUIST OF LAST YEAR. THAT IS A PART THAT
IS NOT COVERED UNDER. WARRANTY BECALUSE THEY S0 SELDOM
GO QUT. MY CAR HAS 95000 MILES (30 IT AND ALREADY I HAVE
PUT LOTS OF MONEY INTO ITIH PLEASE HELP ME OUT AND DO
SOME INVESTIGATION ON THESE CARS. THANKS. *AK

" Doqument Seach |

[] Check to Request Research. Submit betow.

Page 50f 6

10/28/2004



Complaint Results : ODI - Office of Defects Investigation - - Pageb6ofé

NHTSA Home | ODI Home | Complaints | Defect Investigations | Recells | Service Bulleting ~ 27
o . .

MavigATe ANTED-HAFETY
HE e Mav

hitp/'www-odi.nhtsa.dot.gov/cars/problems/complain/resuits.cfin 10/28/2004




P — — — —— —
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[ check te Request Research, Submit below.

Make : SUZUKI GRAND VITARA Yaar @ 2000
Manulfacturer : AMERICAN SUZLUIK]
MOTOR CORP.
- . * Number of
Cramh : No Fra: No Injuries: 0
. Date of Fallurg:
ODI ID Number : 9005242 October 23, 2001

VIN : 1S3TDE2VOY4..,

Component: SERVICE BRAKES, HYDRAULIC:FOLUNDATION
COMPONENTS:DISC:PADS

Summary:

BRAKES WENT UP ONLY AFTER PUTTING 11032 MILES ON
THE VEHICLE, BRAKES PADS ON THE VEHICLE WERE NOT THE
PROPER PADS FOR THE VEHICLE.

{Docment Saarch |

] Chedk to Request Research. Subenit balow.

Modal : v
Make : SUZUKI GRAND VITARA Yoar: ll:ILﬂD
Manufacharer : AMERICAN SUZUKI MOTOR
CORP.
. Number of -
Crash : No _ Fire : No Injuries: O
. Date of Fallure:
ODI ID Numbar ! 10030953 August 5, 2003

VIN : 153TER2V7Y4...
Component: EQUIPMENT:ELECTRICAL:AIR CONDITIONER

Suumary:

DEFECTS AIR CONMDITIONER CONDENSER DAMAGE BEHIMND
FAN ASSEMBLY. FAILURE OF CONDENSER IN LOCATION
CONSISTENT WITH OTHER FAILURES BY OTHER OWNERS. PULL
TO RIGHT WHILE DRIVING EVEN AFTER ALIGHNMENT, SIMILAR
T0) OTHER OWNER COMPLAINTS. VIBRATION WHILE BRAKING
AND PREMATURE WEAR, SIMILAR. PROBLEME WITH OTHER
OWNERS. ITEMS SHOULD BE RECALLED AND REPAIRED. *AK

" Oooament Search |

[J Check to Request Research. Submit below.

. Model ; .
Muks : SUZUKI GRAND VETARA - Year : 2000
MunuTactiras : AMERICAN SUZUKT MOTOR
CORP.

Numbar of

hitp://www-odi.nhtsa.dot.gov/cars/problems/complain/results.cfin 10/28/2004




Complaint Results : ODI - Office of Defects Investigation | Page 2 of 6

- ] . Data of Failure:
ODI ID Number : 877072 September 1, 2600

VIN :FILLIN... )
Component: SUSPENSION:FRONT

Summary:

- WHILE TRAVELING MOME FROM DEALERSHIP VEHICLE
PULLED TO RIGHT. DEALER ALIGNED VEHICLE, BUT IT STILL
PULLS TO RIGHT. *AK

{ "~ Document Seanch |

7] Check to Request Research. Submit befow.

Maka : SUZUKI GRAND #“1'7'::; Yaar : 2000
Manufacturer : AMERICAN SUZUKI MOTOR
CORP.
. . Numbar of
Cragh : No Fire = No Injuries: 0
. Date of Fature;
ODI ID Number : 890060 May 8, 2001

YIN : IS3TDGIVAY4...

Componant: SUSPENSION:FRONT

Summary: _

WHILE DRIVING ABOUT 45 MPH STEERING WHEEL WILL
START VIBRATING. COMSUMER HAD TC DRIVE OFF ROAD TO
CONTROL VEHICLE, DEALER HAD REPLACED TIRES TO CORRECT
DEFFECT, BUT PROBLEM STIEL OCCURS. *AK

| Document Semrch |

Y

[ ¢heck to Request Research. Submit below.

Model :

Maka : SUZLKTI GRAND VITARA Yaar : 2000
Manufecturer : AMERICAN SUZUKI MOTOR
CORP.

. . Numbar of
Cragh ! No Fire : No Injurles: 0
ODI ID Number : 5012660 Date of Failure:

June 1, 2002
VIN : 253TD52B216... '
Componant: YISIBILITY:GLASS, SIDE/REAR,

SumMmary:
WHILE TRAVELING ON HIGHWAY RIGHT PASSEMNGER,

WINDOW WILL VIBRATE HARD, AND THERE IS A LOUD NOISE,
DEALERSHIP IS AWARE QOF PROBLEM.*AK

[ e _|

i  Document

Eitp:/farww-odi.nhtsa.dot.gov/cars/problems/complain/results.cfin 10/28/2004




Complaint Results : ODI - Office of Defects Investigation

et &

Complaints

Pege 1 of 6

Office of Defects Investigation

Navigats: ODI Home » Complaints » S=arch » Results List

2 Complainis
» Sgarch
» Flle a Camplaint

a Defact
Investigations
» Search

@ Safety Racalls
» Saamh

@ Sarviea Bulletins
» Scarch

r | nnwnlnldl

@ Forelgn {:nmp-lnm
=» Saarch

o FWR Informaation
w Account
Management

» Equipment
Marufacturer

W Low Volume
Marufacturer

E Contact

1-888-DASH-2-DOT
(3-RE88-T27-4735)

Y
o 1-800-424-9153 or
u 1-202-484-5230

hitp:/fwww-odi.nhtsa dot. gov/cars/problems/complain/results.cfm

s
Dafect Investigations Recalls Service Bullatine
oo
Help]
_] Saarch Resulix i_
Report Date : uctuh-r 28, 2004 at 11:57 ™ New Searmch |
SEARCH VEHICLE
TYPE :
YEAR : 2000
Make : SUZUKI GRAND
Model : VITARA
Type : ANY . Printversion
Results : 10 | AH records displayed
- Modal : .
Make : SUZUKI GRAND VITARA Year : 2000
Manufacturer : AMERICAN SUZUKI MOTOR
CORP. .
. ] Number of
Crash : No Fire : No Injuries: 0
- m ﬂf F.mm '
ODI ID Number : 765312 Tune 15, 2002

VIN : 253TAS2C0Y6...
Component: EQUIPMENT :ELECTRICAL : AIR CONDITIONER
Summary:

CONDENSER FINS BEHIND ELECTRIC FAN ARE
BENT/SMASHED; FAN BLADES APPEAR NOT TO HAVE CONTACTED
FIN AREA; ND FRONT END DAMAGE; FINS QUTSIDE FAN AREA
APPEAR TN NEW CONDITION; ONE OTHER VEHICLE AT DEALER

CHECKED AND HAS SIHILAR DAMAGE; J\.PPEARS TO BE DESIGN
PROBLEM

| DocumentSearch |

I 1 Check to Request Research, Submit below.

Make : SUZLNG GRAND m’ . Yaar: 2000
Manutacturer ;: AMERICAN SUZUKI

MOTOR CORP.

Crash: No - Fire : No :“"""“""’“""‘

10/28/2004




Auto Recalis: 2000 SUZUKI GRAND VITARA - WHEELS -- Nolo Page 2 of 2

» | falr aetement with this plain-Englh guids.

MWW-MIMMdehmmpummhmmnmm.

Dog Law - A egal guide for ownvers of America’s canine population. "Addreesan practically every lagal pradicamant & pup [or pup
wner) can get sriangled in.* — 5.F. Examinar

ou - Dubris - A sten-byy-obey Quirde tn backing ciaiy. — understand
atechmants, rebuid your cradit and mosl yr ; Yo

n" for mons ' & Softwarel

Lti.h [ e s L SR o 10 PR SR
cradit raport, siop collection haresament, fight wage

Copyright € 2004 | Condact Lls | Moke Books & Soffwars | Recall Wemings

BuzAL, (Tusk e QUAC O ¥oe-
- 5 Ao WL Sane. Proems:
Canebmats YAIES rae. G whichie

Sroidd \rove. 1O T\0r.
M@%fa\cx Sox Gornen ‘“‘@,f‘w”ﬁ arg

http:/fwew.recall-wamings.com/auto-content-1 5281 html 11/6/2004




Auto Recalls: 1999 SUZUKI VITARA - EXTERIOR LIGHTING:BRAKE LIGHT S:S?L.. Page 1 of 2

| (&ﬁ%’%\ a4

Axiss, Consureer Products, Food and Drugs Search Recalls
Homs > Ao Becills > Wehicles > SUFLIK] > VITARA > 1999 > : Rocsll Alarts by Emall
s PRINT THIS PADE Z] EMALTHIS RECALLPAGE &) BOOKMARK THIS PAGE Sign Lin Balow &2 Recake

FREE Emall Racal and
Sxlaty Alerinl

Maks : SUZUKI Modsd ; VITARA Yoar ; 1890 Your Mame:
Bulld Dabes : 15980301 - 18950530 '

* NHTSA CAMPAIGN 1D Number : 95V273002
Date Ownar's Notified: Daie Racelved by ODI:  Date Added to Databae:

Your Emall Addroas:

15961112 109910145 19991028

Manufactirer's Inwolved: AMERICAN SUZUKI MOTOR CORP. Sign Up Now

Manufacturer's Responelbia for the Recall: AMERICAN SUZUKI MOTOR CORP.

Manufecturer Campaign Numbar: Recall Catogorine

Component: EXTERIOR LIGHTING:BRAKE LIGHTS:SWITCH Bagton

Potesial Number Of Units Affectad = 6408 . Clothing & Accassacles
VEHICLE DESCRIPTION: PASSENGER VEHIGLES, SOME OF THESE Food & Drugs

VEHICLES HAVE AN INOPERATIVE ERAKE LAMP-ACTUATING SWITCH. F THE

BRAKE LAMP-ACTUATING SWITCH DOES NOT FUNCTION PROPERLY WHEN Health & Gasuty

THE BRAKE PEDAL 15 DEPRESSED, THE BRAKE LIGHTS MAY BE
MNOPERATIVE. ON VEHICLES EQUIPPED WTH AUTOMATIC TRANSAXLE, A

FALLURE IN THE BRAKE LAMP-ACTUATING SWITCH MAY AL 80 PREVENT ~ Housshoul & Office
SHIFTING OUT OF PARK_ THI& DOES NOT COMPLY WITH THE REQUIREMENTS -
OF FMVSS NO. 108, "LAMPS, REFLECTIVE DEVICES, AND ASSOCIATED rfants & Childron
EQUIPMENT."
IF THIS WERE TC OCGUR WHILE THE VEHICLE WAS [N MOTION AND
. ANOTHER VEHICLE WAS FOLLOWING CLOSELY, A VEHICLE CRASH COULD Oparaiing Equitenent
OCCUR. .
Ramedy: . Ouidioor Roe & Rports
DEALERS WILL REPLACE THE STOP LAMP SWITCH ASSEMBLY.
Report Witistor; MFR . Vahichs Raport - Cae
Pofttical Recaly
W"“"" PartHUMbeE: o taral Motor Vehicle Safety Standard Number: 108
m: e e e e e L —_—eame .

CUSTOMERS CAN ALSQ CONTACT THE NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE AT 1-B88-DASH.2-DOT {1- Lonsumer News

& PRINT THIS PAGE - Ed EMAIL THIS RECALL PAGE 3 BOOKMARK THIS PAGE
Hoie > &utn Recatle > Vehicles = SUZUK] > VITARA = 1999 >
NOLO 5TORE - Books, Eproducts & Soffware- S5ave Upto 40% Everyday

Bt Youy Tickat - Gt 3 b ticked? K's impartart © fight unfair fickets in coust, bl it sesential i undaratand e kay strategies
that wil best position you 4o hear foss glorious words, Nat Gultty.

¥Win Your Personal infury Clalm - Evalosbe how much yaur claim I8 worth, repodete with Inaorance companies and ablsin g full srd

hﬁp:ffmﬁmﬂ-wﬂmings.mnﬁmﬁn—mnﬁnt—ﬁl 75.html _ 11/6/2004




Auto Recalls: 1999 SUZUKI VITARA - EXTERIOR LIGHTING:BRAKE LIGHTS:SWI... Page2 of2

fﬂf"ﬂhﬁ'ﬂﬁlﬂﬂﬁpﬂl—&lﬂhh fiuide.

Got 8 Life: You Den’t Metd a Milion to Refice Wl - mmnmmmmwm@mmmmnm.
t;lﬂllnnruﬂ'm

Dog Law - Ahnulwdnhrmsnfﬁnwhu'umhpapuhlhrm proctically every lagal predicamernt & puy (or pup
mrm]mpﬂunhnﬁudh‘ = 8.F. Exasriner

Ammuwmmmm undarstad your
mditrnpn-t. shpwlb:ﬂmhumm ﬁnhtwnga lumhmm rabuskd wur orect and mored

Copyrignt © 2004 | Contact Ug | Nolo Books & Sofiwere | Bacall Wamings

http://www.recall-wamings. com/sito-content-25175 htmi ' 11/6/2004




Auto Recalls: 1999 SUZUKI VITARA - SEAT BELTS:FRONT:ANCHORAGE - Nolo  Page 1 of 2

Homa | Contact Lig

gllWarnmgs

m Cansymer Praduds, Food and Drun: Saarch Racalls

Home > Auto Recalls = Vehicies > SUZUK] > VITARA > 1909 > Recall Aleris by Email
4 PRINT THIS PAGE B EMAIL THIS RECALLPAGE £) BOOKMARK THIS PAGE Sigri tp Below 1o Recahe
FREE Email Recall ared
Sekiy Alert]
Make : SR _ Model : VITARA Yaar: 1889 Your Name:

Bulid Detes : - 198580807
NHTSA CAWMPAIGN 1D Numbar @ 98V 56000

Date Owrvir's Nokifled: Dl Recalved by DIN:  Date Added to Databee:
19800706 129906528 19980630

Your Emall Addreas:

Manufacturer's Involved: AMERICAN SUZUK! MOTOR GORP. Sign Up Now
Mmnuischrar's Responaible for the Recall: AMERICAN SUZUKI MOTOR CORP.
Manufacturer Campaign Number: SE _ Recall Calagoutes
Component: SEAT BELTS:FRONT-ANCHORAGE Atos
Potent sl Number Of Unlts Affecisd : 1273 . Clothing & Acopsories
Summary:
VEHICLE DESCRIPTION: 2-D00R PASSENGER VEHICLES. DURING PORT Food & Drugs
INSTALLATION OF REAR STEREQ SPEAKERS, THE FRONT SEAT BELT LOWER
ANCHOR BOLTS WERE REMOVED TO FACILITATE THE REAR SPEAKER Haalth & Boouty
MSTALLATION AND MAY NOT HAVE BEEN TORQUED TO SPECIFICATHON :
AFTER INSTALLATION OF THE SPEAKERS. T
Housshold & Cifice
COnBaGUINCE:
IN THE EVENT OF A GRASH, THE SEAT BELTS MAY NOT PROPERLY Jeferts & Chiidmn
RESTRAIN AN QODCLUPANT INCREASING THE RISK OF INJURY. .
Ramedy: ‘ Nusic. At & Hobbies
DEALERS WILL RETOROUE BOTH OF THE FRONT SEAT BELT _OWER
ANCHOR BOLTS TO SPECIFICATION. | . Oparating Equipmagt
Report Inltiator: MFR - - Vahiolss Report
Qutkoor Res: L Soonts
Regulation Part Number:  Fadarsl Mobor Vehicls Salety Standard Numbar:
Notes: Pty & Poi Care
CUSTOMERS CGAN ALSO CONTACT THE NATIOMAL HIGHWAY TRAFFIC .
SAFETY ADMINISTRATIONS ALUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT {1- Eoltical Recalls
Browss By Dale
& PRNT THIS PAGE . EMARL THEY RECALL PAGE <1 BOOMMARN THIS PAGE
Couxiuinar News

Home > Autc Rocetls > Vehicles > SUZLKI > VITARA > 1608 > o e e
NOLO STORE - Bouks, Eproducts & Soltwars- Save Uplo 40% Everyday

Boat Your Tickat - Get a busm fickat? 1t'a insportant to it unfalr fickets hmuﬂ.hﬂtl’smﬁnllﬂ uncleratand tha key stratagles
thet will best posliion you to hear thoos glorious wonds, Mot Gultty.

W-Eﬂﬂ“nﬁwwdﬂm Is worth, nuguuuhwlh Nsurance companies and obtain a A4 and
fair sarttarmant with thia plain-Englich puide.

W'M!WHMMﬂMWMFHHHMJH mid-kfa 15 erdung &

Dog Liw - A Isgal guida for cwners of Amenica's caning population. “Addresses seactically avery legal pradicamant & pup (07 pup

hitpz/#www.recall-wamings.com/auto-content-32 | 1 §.html : 11/6/2004




Auto Recalls: 1999 SUZUKI VITARA - SEAT BELTS:FRONT:ANCHORAGE —Nolo  Page 2 of 2

cner) can get enhargled in.” — S.F. Examiner

onry Troubles: Logal Stradeaies 1o Cope With bt - A BiEp-ty-siap quide 10 tackling your debls — understand yaur
ekt report, stop collaction harassmans, Aght wags attachvnents, rebuld your credit and maral

Copyright © 2004 | Contact Us | Nolo Books 5 Software | Recal Wamings

btpz/www.recall-warnihps com/anto-content-32118.html 11/6/2004




Auto Recalls: 1999 SUZUKI VITARA - EQUIPMENT:ELECTRICAL:RADIO/TAPE D... Page 1 of2

RecallWarnings

i h Homa | Contact Up

Murtes, Comaymer Produdls, Feod and Grugs Search Recalls
Hewna > Auto Recalls = Vehicles > SUZUK] > VITARA = 1998 » Recail Alarts by Email
& PRINT THIB PAGE A EMAL THISRECALLPAGE &) BOOKMARK THISPAGE  Sign Up Below i Recoiva
FREE Email Recal and
_ Safaty Alertal
Make : SUZUKI Moctal : VITARA Yaor: 1998 Your Name:
Bulld Dates : - 19930807
NHTSA CANPANGNM ID Numbaer : B9Y154000
Your Enmll Addreas:
Date Owner's Notifled: Drala Raceived by ODI: Date Added ta Dintabea:
19990706 19990628 19860830

Manufacturec’s Involvad: AMERICAN SUZUKI MOTOR CORP.
Manufacturer’s Responsible for the Recall: AMERICAN SUZUKI MOTOR CORP.
Manufscturer Cempsaign Number: SE
Gomponent: EQUIPMENT .ELECTRICAL:RADIO/TAPE DECKACD ETC.
. Potential Number Of UnRs Affecied : 1273

VEHICLE DESCRIPTION: 2-DO0OR PASSENGER VEHICLES, DURMG PORT
INSTALLATION OF REAR STEREQ BPEAKERS, THE VEHICLES WIRING
HARNESS COULD HAVE BEEN FINCHED BETWEEN THE REAR STEREC
SPEAKER AND SPEAKER RETAINING PLATE.

AN ELECTRICAL SHORT COULD OCCUR DUE TO THE PINCHED WIRES.

Ramady:

DEALERS WILL INSPECT THE POSITION/CONDITION OF THE REAR WIRING
HARNESS AND REPAIR THE WIRING HARNESS, IF NECESSARY,
Raport nillator: MFR . Velicies Report
Ragulation Part Numbes:  Fodoral Motor Vehicle Saluty Siardend Number:
Notes: )

CUSTOMERS CAN ALSQ CONTACT THE NATIONAL HIGHWAY TRAFFIC

SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE AT 1-88B-DASH-2-DOT {1-
B88-32T-4238).

& PRiMT THES PAGE ] EMAL THES RECALL PAGE S BOOMMARK THIS PAGE
Howne > Auto Recally > Yahicias > SUZUNG > YITARA > 1988 >

Sign Up Now

Recal Catagariey
Autog

Clothing & Accessordag
Food & Dyyge

NOLO STORE - Books, Eproducts & Software- Save Upto 40% Evaryday

Banat Your Ticket

that wil kst pesiiion you io hear thaae glorious words, Net Gulty
Win Yoar Personal Iy Claim

Far sattement with thia plain-Englieh guide.

fukiling retrermant..

ownar) £an gt antengled I — 5.F. Baminer

http:/fwww.recall-wemings.com/auto-content-3824 1 .html

= Get m bum tcked? [t mporiant to Aght unfair tckets In court, but ¥'s sasardinl fo undersiand the key sirategics
-Evuluuhhmmummduknhwhmmlmmwnhurdnhhhaulnﬂ

Get a Ltz You Don't Newd » Wilion t Reiire Well - An inspiring discussion of the key stepe you can take in mid-Fie o ansre a

Dag Lu - A lagad guice for owners of America’s canine populgtion. “Addresses pracically evary logal pradicament a pup [or pup

11/6/2004



Auto Recalls: 1999 SUZUKI VITARA - EQUIPMENT:ELECTRICAL:RADIO/TAPE D... Page 2 of 2

poniny Trolddies: Leaal Stradogies tv Goon Wikh e -Aﬂm—hr-unpmhummwurdam—ummmFur .
creckt report, skop callection haresament, gt wage: attachmants, rebulks vour cred and more!

Copyright ©2004 | Contact Us | balo Books & Softwars | Recal Wamings

http:ffwﬁw:mﬂ-wamings.mmfauh—mnm-aszu Jtrnld 11/6/2004




-~ Auto Recalls: 1999 SUZUKI VITARA - STEERING:WHEEL AND HANDLE BAR -- N... Page I of 2

ﬁ;l—_cqzﬂtdmm\gw
Home | Contact Us

Seorch Recally

Bgcall%mmg.z

Autos, tmumr Producly, Food and Dru

Home > Auto Recalls > Vehicles > ELIZUK] > VITARA > 1099 " Rcall Alortz tiy Emai

& PRMT THIS FAGE Ed EMAIL THIS RECALL PAGE ﬂ BOOKHARK THIY PAGE ﬂnnUpBahwhﬂuua‘u
FREE Emeit Rncal and
Safaly Alariaf
Make : SUZUKI Mode! : VITARA Yo : 1996 Your Name:
Bulld Daies : 19981101 - 10981215
NHTSA CAMPAIGN ID Number : 98V424002
Your Emall Address:
Date Owner's Notifiad: Dots Recalved by ODE.  Date Added to Databss:
1908124 19000209 15000211 . .
Manufacturer’s Involved: AMERICAN SUZLKI MOTOR CORP. _ Sign Lip Now
Manufacturer's Responaible for the Recall: AMERICAN SUZLIKI MOTOR CORP, .
Manufacturer Campaign Number- Racalf Categorias
Component: STEERINGAYHEEL AND HANDLE BAR Ao
Fﬂhﬂiﬂunﬁuﬂfﬂnlﬁlﬂiﬁﬂ:aﬂ Claihing & Accassories
Surmmmry:
VEHICLE DESCRIPTION: SPORT UTILITY VEHICLES. THE COUPLING THAT Foud & Drugs
CONNECTS THE STEERING COLUMN SHAFT TO THE INTERMEDIATE
STEERING SHAFT IS CRACKED. THIS COULD ALLOW THE STEERING SHAFTS Haalih & Beauty
TO SEPARATE,
' Housshgls & Offics
|F ’ﬂi IS WERE TO OCCUR WHILE THE VEHICLE WAS IN MOTION, A LOSS OF
STEERING CONTROL COULD OCCUR INCREASING THE RISK OF A CRASH. Infdiz & Childesn
%s WILL REPLACE THE STEERING SHAFT COUPLING. Music. A & Hobbine
Report Inltielor: MFR Vahicles Raport Qpamting Etaimment
Regulotion Part Numbar:  Federal Motor Vehlcis Safaly Stendand Number:
: Outdoor Rag & Bporty
Nolay:
CUSTOMERS CAN ALSO CONTACT THE MNATIONAL HEGHVWAY TRAFFIC
SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE AT 1-886-DASH-2-DOT (1- Pata & Pat Carp
BA6-327-4236).
Poltion) Recolls
& PRINT THIS PAGE EA EMAILTHIS RECALL PAGE +i BOOKMARK THESPAGE  meas oo oo ™
R . R R " 1935 > DrowseByDam = -
Conummer Nows

NOLO STORE - Books, Eproducts & Software- Save Upta 40% Everyday

Boad Your Tickat - Gol 2 bum tickel? IT's dmportant to fight ustalr fckets In coun, but t's assents? o unclersiand the kyy stratogios
that witl bast position you to hear thosa glorious words, Not Guilty.

W-MMMmmMrmmhmmmﬂl FEwance companiess and obtain a L and
falr settiampnt with thes ptain-English gulde.

w Aninspiring discusslon of the key steps you can take in mid-ife 1 enewrs &
fLfiEng retinement.

D L - AmluwHMWMMEMMMn “Adnegass practically every lagal nredicament a pup for pup
owTar) can get entangled in.” — S.F. Examiner

http:ffwww.remll-wamings.mnﬂaum-mnunmﬂ?g.hmﬂ F1/6/2004




. Auto Recalls: 1992 SUZUKI VITARA - STEERING-WHEEL AND} HANDLE BAR -- N Page 2 of 2

OTIRY | THENEE Lo Dirvbegiss 1o Cobe With o -Aﬁm-hy-mpgulhhmm wurdﬂhﬂ—uﬁrﬂﬂm
cradii report, stop colfection haressment, fight wags rebuikd yaur cradit and morel

Gopysight © 2004 ) Contagi Us | Nalo Bogks & Sofwars | Recall Wamings

http://wrww recall-wamings.com/euto-content-47779 . html /62004
|




Auto Recalls: 1999 SUZUKI VITARA - SEAT BELTS;FRONT:ANCHORAGE — Nolo

awnit} can get ontangled n.” — S.F. EXaminer

Money Troubins: Leos! SIrakogecs Do b Ope YT
credit report, stop colkecion hamaamernt, Aght waga attschments, mbuld your credit and monal

P Visat Nols.com today for mane Books, Epnnduchy & Softwisrel

-Ammﬂ-ﬁm your ¢abie — undamdand your

Page 2 of 2

Copyright € 2004 | Conkact Us | Nolo Books & Setwang | Bocall WarHnas

http://wwrwr.recall-warnings.com/auto-contemnt-32118.html

11/6/2004



Auto Recalls: 2004 SUZUKI VITARA - FUEL SYSTEM, GASOLINE — Nolo

Page | of 2

Bec_ﬂ\Nami - n
NES X T same ¢

| aniﬁ/ eeeived el /yed

Home | Coninet Lo

Mutes, Consumar Produols, Food and Drugs Search Recalls
- oNAMo
Hmrmrwmhnrmimiﬂ!%{ﬁ&g\ﬁ Racsll Alos by Emall
d PRWNT THIS PAGE ] EMAN THIS RECALL PAGE 3 BOOKMAMK THIS PAGE %ugmmumw
. . and
R (TR ONGy rr‘cﬂchEJ:%r‘d"iﬁ.qumr- Sarety Al

Build Dutes : 20030701 - 20030930

NHTSA CANMPAIGN ID Number : 04V427000
Dulbe Do’y Notiflad: Dwrde Racaived by ODI: Diata Added to Datolyen:
20040820 20040830 20040831

Manufacturer's Involved: AMERICAN SUZUKI MOTDR CORP.
Mmnufacturer's Responsibis for the Recall: AMERICAN SUZUKI MOTOR CORP.
Manufacturer Campaign Number: 33-ER '
Component: FUEL SYSTEM, BASOLINE

" Polmntinl Numbar Of Unite Affected : 172093

ON CERTAIN PABSENGER VEHICLES, UNDER AMBIENT TEMPERATURES
BELOW -25 DEGREES CELSIUS, MOISTURE CAM FREEZE N THE FLEL
PRESSURE REQULATOR. AS A RESULT, FUEL SYSTEM PRESSURE MAY
INCREASE AT THE TIME OF ENGINE START UP, CAUSING FUEL LOSS AT THE
FUEL PIPEFUEL HOSE COMNNECTION. : :

FLAEL LOBS N THE PRESENCE OF AN IGNITION SOURCE COULD RESULT
IN A FiRE. -

DEALERS WILL REPLACE THE FUEL PRESSURE REGULATOR, THE FUEL
DELIVER HOBE AND REPLACE THE HOSE CLAMP WITH AN IMPROVED CLAMP.
THE RECALL BEGWN ON SEFTEMBER 29, 2004. OWNERS SHOULD CONTACT
SUZUKI AT 1-800-934-0934, :

Rapart Initistor: MFR Vahicles Repot
Raguilation Part Bumise; Fadoral Motor Vehicls Safety Standard Mumnber:
Mobes;

CUSTOMERS CAN ALSD CONTACT THE NATIONAL HIGHWAY TRAFFIC.
SAFETY ADMINISTRATIONS AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT {1-
806-227-4236), . .

dh PRINT THE PAGE EA BEMAIL THIS RECALL PAGE BOOKMARY, THIS PAGE
Hoema > Auto Recalls > Vehicles > SAZLIKI = VITARA = 2004 >

Your Emall Address:
.Slgn Ligy Now

Recall Catugories
Agtos

Clothing & Accessorios
Focd & Drugs,

NOLO STORE - Books, Eproducts & Software- Sava Upto 40% Evaryday

Baat Your Ticit
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11/6/2004




Auto Recalls: 2004 SUZUKI VITARA - FUEL SYSTEM, GASOLINE — Nolo Page 2 of 2

Dog Lxw - A Inipal guids for owmers of Amarica’s cani population. “Addmessss practicaly swery legal prldurl'lmtlpl.pi,'nrpup
owner) can got srtangled in.” — S.F. Examinar.

Monay Troubies: Lagal Sirsleqies to Cops With Your Debts - A ﬂp-br-wnlrﬂlhhﬂnn your debls — undwrsiand your
cradi report, #iap collacton haraysment, fight wagse sitachmants, mhul-d your credk ared monal

b Visht Malo.com indary for rmare Books, Eproducts & Sofwarel
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Auto Recalls: 2002 SUZUKI XL-7 - VEHICLE SPEED CONTROL:CABLES -- Nolo Page 1 of 2

e ﬂﬁlﬁff(ﬁmmm

RecallWarnir croie ot docs  Hom anaie
MAutes, Cansumar Produots, and';?b!lms {&J’f\-\\‘w E}J"( 0‘-’

'r.."'fr
M*m:m*ﬂm&!uhm*&“ﬂwgmw Racsll Akt by Emaf|

& PRINT THIE PAGE 55 BMAL THRRECALL PAGE &3 BOOKMARK THIS PAGE

Makas ; SUZUKI _ Modal : XL-T Yoo ; 2002
" Bufid Dates : 20000801 - 20030630
NHTIA CAMPAMIN ID Mumber : 03512000

Date Owner's Notifies:  Daie Recolvad by ODI: ~ Date Added to Databyee:

20040105 20031205 _ 20031211
Manufacturer’s Involved: AMERICAN SUAUKI MOTOR CORP.

" Manufacturer's Responsible for the Racall: AMERICAN SUZUK] MOTOR CORP.

Manutaciurer Carmpalkgn Rombar: EM
Component: VEHICLE SPEED CONTROL:CABLES
Pomnidal Nurabar OF Units Affacisd : 188875
Summearny:
ON CERTAIN SPORT UTILITY VEHICLES, THE ACCEL ERATOR CABLE

CASING CAP THAT I8 ATTACHED TO THE VEHICLE FIREWALL GAN CRACK
DUE TO EXTENCED EXPOSURE TO FORCES FROM THE ACCELERATOR

CABLE AND INSUFFICIENT LONG-TERM DURABLLITY OF THE PLASTIC CASING

CAP, I[F THE CASING CAP BECUOMES CRACKED, MOYEMENT OF THE INNER
ACCELERATOR CABLE THROUGH THE CAF CAN CAUSE THE INNER
ACCELERATOR CABLE TO BECOME FRAYED. '

COrmmaquenos:

IF THE INNER, ACCELERATOR CABLE BECOMES FRAYED, IT CAN STICK
DURING VEHICLE OPERATION. IN THE CASE WHERE AN ACCELERATOR
CABLE STYKS, THE DRIVER COLILD HAVE DIFFICULTY CONTROL LING
VEHICLE SPEED, WHICH COULD RESLULT N A CRASH.

DEALERS WILL REPLACE THE ACCELERATOR CABLE, WHICH INCLUDES

THE PLASTIC CASING CAP. QWNER NOTIFICATION BEQAN ON JANUARY 5,
2004. OWNERS SHOLLD CONTACT SUZLIKI AT 1-800-834-0534, '

' Raport initistor: MFR " Vehiclies Report
Regulation Part Number:  Fedaral Motor Vehicls Safaty Standerd Number:
Nobes:

CUSTOMERS CAN ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC

SAFETY ADMMNISTRATIONS AUTO SAFETY HOTLINE AT 1-888-DASH-2-DOT (1-

888-327-4236).

& PRINT YHIS PAGE E] EwAJlL THIS RECALL PAGE &) BODKMARK THIS PAGE
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Home | Contagt s
" Search Recslls
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db PRINT THiS PAGE 54 EMAIL TMIS RECALLFAGE & BOGNMARK THIS PAGE
American Svzuki Motor Corporation
Models: Sunii Esleam Year: 2002

Suzukd Grand Vitara Yoars: 20022003

Suzuki Grand Vitare XL-7 Years: 2002
Number Polantially kyvolved: 5,319 :
Dutea of Manufacture: Dscember 2001 — Fobruary 2003
Nonoompllanca: Cortain vehicles fail to compty with the requirements of Federal Mobor
Vahiclo Safely Standand No. 212, “Windshield Mourding.” The windehisld may not ba
mmmmmmmthmmm.mmhm

during ihe eaccnd-atage painting process and the paint applied dering inel-

stage painting. If the windshisld is not properly secured, i may separate from the vehicls
dusing a cragh, which could ramut In the efaciion of unbeltad accupants, Nncmasing the
riek of severm injury or daath.
Ra : Dealers wil Inspect thesa vahiclas. Vehicles that ane found 0 have insufBcont
paint nmudﬂ-mrluwhpmhhmmmdiudhymmm.wﬁlhnm,
or repurchased and WTMMMMM!M“EIWWMI!
expacied ko begin during July 2003, Owners may contact Suzuki st 1-800-934-0034,

INHTSA Racall No. 03V223/Suruld Recall No. EC]

& PRINT THIS PAGE E] EMAILTHIR RECALL PAGE &3 BOONMARN THIK PAGE
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Muifiling mdimomant..

owner) can got entangied k" — S.F. Examiner
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-m-mmmmunummnm lelmhmdmﬂﬁnmmh
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Automotive Recalls and Technical Service Bulletins for 2003 Suzukd Truck Grand Vitara ... Page 1of 2

Automotive Recalls and Technical Service Bulletins for 2003
Suzukl Truck Grand Vitara 4WD V§-2491cc 2.5L DOHC MFI.

Wby&LLDATA. I Al Uj\.\

Safety Recally

THE Nmmbar Issum Date TBE Title
1. TELl DEC 03 Recall - Accelerator Cabla Raplachnant
2. TEBO07 JUH 93 Recall - Poor Wimdshigld Moinmbing Adhesion

" Service Bulleting

TS Fumber Isana Data TEB Title
1. T840l FEE 04 Seat Beltg - Blow or Thoomplata Ratraction
2. TaosRz FEB 04 Engine - Dil Leaka From Left Fromb of Engine
3. TdHO2 JRAN 04 Cooling Syetem - Correct Coclant Usage
4. Taiz2 JAN 04 Engine - Timing Cover Redesnling Revigion
5. Tdos 8BE D3 Feylags Entry - Tranamitter Programming Raeviaions
6. Taoz2 AUG D3 Drivetrain - 4X4 Control Bystem Manual Updatads
7. Taoe JUN 03 Plectrical - Main Fuae Blown
8. Ta03 MAY D3 Bogine - Fepeat Rear Main Beal Reg:lacement
9. Tao09 MAR 03 Engine - 011 level 'Topping off' Procadura
10. THAOS MAR 03 Interior - Ssat Feater Inapectioco Corractliom
11. THO2 FEB 01 Engine - Comnecting Rod Bearing Selection Revizion
12. TB01 FEB 03 Engine - Rod Bearinge/Sem TSR TS02Z 2003/D2/10
13. TS02 DEC 02 Engine - Ticking Koise
14, THO4 DEC 02 Ingtrumentes - Thermometer Operaticoal Characterist
1s. TS02 8EP 02 Eeyloss Entry System - Inoperative Using Tranamlitt

[ Select 3 different engine | Select 1 different model | Select a diffsrent make | Select s different year ]

ALLDATA ks nhinined this infarmation from the ocigins] equipseent mymfacturers snd others and ATTIATA beHeves i b be reliable
Hirvvener, ALLDATA rmkes po warnsity reganding tha mfommation, sxpreas or implicd , md scoopts oo roepomibility for e mecomncy or
sompletenses oF the information provide.

Tt oy eveen shall ALLDATA b Hakle for any damagen arisiog from the uses or rleise of this vftrmation, ncinding, bot oot Hmbicd 10, amy disct,
indirert, lneldental, specinl orcomsequentis) damagen arbalng oot of the use or inabllify te wee this infmation.

Witot® i a regiziered mademark of DuFont Dow Blsiomeon
Loctite® i & regiternd tndomak of Locie Covp.
Teflon® i 2 riglatened rademart of L TuPont de Moum & Co., [nc.
Dot b & reglsiered trademark of General Molors Corporation
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Elalicol P is w regixiered ek oF Emdrart [nciosirion [nc.
Plastigaped b a registorsd tndomark of AR Chevik, Inc,
Too® k= & registered tracdomerk of Cxowar Ty, of Textron, Tec,
MnkorcrafME is & regislored tadeaark of Fopd Motor Company.,
Elmvatined is & regisered ademark of Temcn Lobeirant Cn.
DEX-COOLE (3 2 regisensd wademerk of ACTclco, Ine,
Opdidemi® i & mgistered trdommrk oF Gaters] Mokots Carporation.
Lubriplstc® is n negistered trademark of Fiske Brothes Rafining o,
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