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Novembaer 12, 2004

Administrator

National Highway Traffic Safety Adminisiration
400 Seventh Street, SW

Washington, DC 20580

Re: Workhorse Custom crl.u}ia Recall Bulletin 50401-C

Dear Administrator:
| own a 2002 Doiphin Motor Home bullt on a Workhorse Custom Chassis,
VIN SB4MPE7GB23 . _ . On October 1, 2004, | received a safoty recall

notice from Warkhorse regarding the brakes, Recall Bulletin 50401-C. | called
Rockford Truck Sales (the only authorized Workhorse Custom Chassis facility in
Rockford) and they gave me an appointment to bring the coach in for the epair
on Monday, October 4, 2004 at 8:00 AM. Afver having the motor home all day,
they told ma to pick It up, because they had to order the parts for the repair from
Workhorsa.

| called Rockford Truck Sales repeatedly until October 22, 2004, when
they told me to bring it in on October 27 and they would perform the repair on
October 28, 2004. On November 1, 2004, they Infnrmad me that they still do not
have the parts they need from Workhorse.

On November 2, 2004, | called Workhorse directly, and was tokd the
problem Is that they cannot get the brake parts from Bosch, the OE Manufacturer
for the brakes. | continuad to call Rockford Truck Sales, only to hear that they
cannot get any repair parts from Workherss,—

On November 9, 2004, | called your office and taked to “Jose”, who was
kind and said he would file a report. He was nice enough to find a talephuna
number for Bosch (1-888-715-3616), but whan | caked, “Kim" told me | must call
1-800-867-7584, -— but this number is only recorded messages and menu
cholces. | was unable fo reach a human being, So | called Kim again and she
sald that is the only number fo use and it will give me the number of a dealsr
who sells rapair parts. She had no interest in my problem.

So | went to the intemet and sant anail messages to sveryone | could at
any Bosch location. Finally, someone gave me the number (708) 885-6473 for
Boach Heavy Duty Braking Divieion. YWhen | calied there the lady couldn't
believe that | had that number {(apparently it is only for dealers) and sha told me
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the recall is from Workhorse and | must deal with them.

The repair facility blames Workhorse, and saya there are 2400 motor
homes affected by the recall, ail waiting for parts. Workhorse blames Bosch.
Boach won't help me becauss it is a Workhorse racall.

| would appreciate any help you can provide to resocive this issue.

Sincerely,

Enclosed: Copy of cover letter from recall packet
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This motkcs 1n wend tw you in zccordsnca with the requiromonty of the Netianal Trafic and Motor
Vahicle Bafety Act :

Warklwrse Ciatora Chessis has dedided fhat a dafect, which ralates to motor vehicls safety, axistein
carixin 2061, 2007 uul 2083 Warkhorse W serle choassls bolli with Beech brake calipors,

Workharss Cuwion Chaxals iv condneting 5 safety rocall cnmpsipn o apply he Beach repair remedy
o your vebiddde. Thiz muy incinde changing s o Deore hr*'.l?ﬂpﬂ'lmm

A copy of the dealer Talletin S8481-C ix provided with s latter so that yena hawe completn
informstion an iy safety recall campaign,

REARON FOR THIS BAFETY RICCS L A LN

Tho defoct irvtves braks eatipar hargioeg In a pertial npply position. 4 caliper {n o pariia) apply
pusitien: ran gut extremely hot consing severs dasage to brakes parte The: brake system anil-Jock
Tewture oan bo Lest if tha st dasges the andl-lock whed sanscr. Also, thers eould be 2 Tows of braks

parformancs.

WHAT MUSY BE DONE
¥ou shoukd take your vahice tw yeor lncal Worktsrss Cratom Chasls doaler mx soon o possibla in
ik rweall work ot oo charpe te you. You may cotviwis to drive your vehice memelly adll
tha rocall wrwrk b compieind. Howevet, If Yoo notice that oie or more hrukis calipers ars sverheabed
(mneking ¢ sl burne) ar if e anti-lock slectronic brake system daals vrning ight comes on
and siuys s Ganlivating sndi-ock slectronic sywiven fafhure) have your vahicle chacked st :ny
surthartesd Warkhorses Custamn Chassée desdor immmardlataly, r

WHAT YOU MUET DO
mmwwummmmmm-dmhmmmmhmﬂumm

msy have ts woder parts fo perferm the F
10 yow have any qmestians ox need asslstunce, plrase call Warkhorss Costowns Chasgis Cuystamer
Assivtance tll fres st T:ETT-826-713L.  °

Tt 1s recommanded thont yeu complote fhis 1afely catmpalpn s voon = pomthls. Feliure to de so could
legaly e dotermained tn be lack of prepar muintenmmes of yoer vehice.
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If your desber and Workberse Cuntus Clvesls sre onubie te correct
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Adntinistration, 400 Severth Strest, BW, Washington, DC 20890, or calfS
Washingtan D 292-366-8123)




