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- - Joshua Hills, CA
To whom i may concern; 2B Moy 22 M 2 g

On Jan. I8, 2004 I purchased n mew 2084 Suzukd Verona, VIN # KLSVISZL64R
from Empire Swzuki in Moatciair, CA. 1 pxid cash for it, did mot fmance a cent. In May I
got a recall Ietter from Suzuki, brought the car im, on May 26, 2004 to have the recalled
part serviced, copy enclosed.

On Aupust 27, 2004 1 was driving en the westbound 210 freeways, where i merged with
the 134 frecways, the car sialled right in the middle of faxt meving traffic. I got the acare
of my life, the car lost all power and stopped right im front of iraffic, and car, large
trucks were swerving to aveid hitting my car. I don’t kmow how I did not get hit from all
the traffic going by me, I had to sit there, in xuy stalled ear till 2 tow (ruck canse and
tuwed me of the frecway. It was a traumatic cxperience for me, I was sick for days; my
stomach and nerves got totally siressed out. I am » scaior, 68 yesrs old. My blood
pressare was 5o high for a long time. After I got owed of the freevway, the ear started.

Ou Angust 30, 1 called Lancaster Suznkd and told them what hsppened. They told me to
take it im right sway bocause the car wasn’t safe te drive the way it wans. The service girl
named Anpie at Lancaster Suzuki was very sympathetic and helpful, she saw the
comdition I was in and xtill totully distressed from the treumatic experience I had. I made
s conple of calls to American Suruki in Brea Califorsin; they were very rade and net
helpfal at all. They said, “There was nothing they counld do”. I kad to pay a comple of
extra days for the car remtal, 6ill my son came te pick up the car for me. I never drove the
car again I drove my sons troek incead of my brand now car, becanse I conld not feel
nafe driving it. In Jess than 3 weeks afier the cars was supposed te have been repaired it
broke down again, while ory son was driving it It had to be towed back te Lamcaster
Suruki.

I calied customer service again, to see what conld be done, A Starla at Suzuki customer service
said thai the case would be referred te a Richard Heloas the district manager. Thai e would call
within 48 hoars. After 48 hoors he never contacied me, 20 I called back customer service b find
out what’s geing on. But, they never gave me his namber that Richurid Helms wonld call. Finally
when he called, T told him what happened. That I don*t foel safe in that car anymore and
terrified to drive that car. Alsg that the car had shot off iwice within ¢ few weelcs. I asked him o
give me & fair exchange for my car since that ear waz a lemon. He said ke conld not do that,
because thelr policy was to fix the car and that the car was ready to be picked up awd that they
weren’t poing to pay for a remtal car anymore. As if nothing had happened, be was very rude. I
even told hion that after what happened t0 mé om the frecway, 2 weekn Iater | got another recall
lotter stating the car was prome {0 stall. All he xaid was sorry and that was ii. So, I was so mad
that I teld Richerd Helms, that if that happesed to his mother or semieone in his fawily, that he
wanhl net put them back in fhat ear. Still, just “sorry” from him, 1 feel as if ooy 1He was in |
danger driving that ear, so I had to take tremnendons loss snd trade that car in and bay |
somanvthing clse. 1 woukl net recommend Swzwki to amybody. Thqt:uﬂedmlihlﬂwnnt
mnwﬂrthﬂlnﬂmﬂlnﬂlnphml'
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THE ATTACHMENTS TO THIS
DOCUMENT HAVE BEEN REMOVED
TO PROTECT UNWARRANTED |
INVASION OF PERSONAL PRIVACY
* PURSUANT TO EXEMPTION 6 OF
THE FREEDOM OF INFORMATION
~ ACT (FOIA), 5 U.S.C. 552(b)(6).




