Ottawa, IL

August 13, 2005

Corsumer Affcis Dept.
P.G. Box 7958
Chicago, IL 604809534

Ref. Steshex R4S

{Sood moming:

i hes bean ¥ monihs since | contacted Hrestone about a new tre reloted problern and
| figured it was about ime | do it again. Hopefully you have some new employees in
your Consumer Affals Depariment and they will octually care about your customers,

| have enclosed o copy of my letter doted November 13, 2004 describing the problem |
had conceming your Steattax R4S Hras. I you ead the note | have added o the
stecond page of the November 10m letter, youl will see whiy, after gettieg the lun-a-
round from HArestone, figurad it was tima to bring this issus up ogon to Frestons.

In short, | started with the local focllly who has been adveriising ond sefing Firestone
since at lecst the mid 1980's; to your Technical Service Certer af 800-356-4644; followed
by my November 10, 2004 letter to your offica, which ylalded me tha respornse of calling
the Technical Service Center agaln so that they could tell me that my local dedaler was
not a dealer, g,

if you are the top office of Frestone, which shoulkd have the slogan "ihe buck stops
hane", and wish to blow off this leHer agoin by telfing me o contact your Technicot
Service Center aogain. who will tefl me that my locat Frestone dealer 5 not o Fresione
dealer. than sove your 38 cents postage and [ will get the message that Firestone just
phaln don't care. With 4il the problams you had with your 2000 manufacharing
problams, | figured that you just moy be inferested in one of your tires that separoted
and did not blow out.

Encl 4

CC. U.S Depariment of Tressporiation
Natksnal Highwery Tratfic Safety Administration
{Office of Defecls Investigation

MSA-10L01., 400 7 5t 5. W. .
washington, DC 20590 : rvd\
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Ottawa, 1L

Hovembar 10, 2004

Corsumer Affalrs Dept.
P.O. box 7768
Chicago, IL 404680-9534

Ref. Steetex R4S
Good moming:

| heppened to ke the owner of a 2000 Ford molarhame which came equipped with
Frestone LT225/75R14 115/112R Load Range E M/S. in the heat of the medio expasure
o several Arestone balf saporation probems back in 2000 & 2001, The attached
Associated Prass arficle oppeorad In our locol paper. After reading the arficle and
determining that tha tires on our motorhome were the ones being questionsd, |
contacted Firestone ond was told that thase Steellax R4S were not being recalled.

This fall, just shy of 24,000 mies on the motorhoma, the fist of these ofigindl tires
expeienced o fread separation. The enclosed pheto shows that this separation
accured on nearly half of the tire circumference.  The second phote shows that six
nches of the tire surfoce was seporated. Forfunately, we heard the sound before the
fire had a blowout.

Upen retuming home, | confaeted the iocal Frestone dealer who told me that these
fires were not on the recall kst, but ha would be more than happy to sell me o new tire.
When | osked about the other five fires ond the spore. the local dedler told me to fake
It up whth Firastone, With the information from the Assoclated Press arlicle and the fact
that | sl hadt six of thase Steeltex R4S tires which may go at arey fime. | wos nof in the
frame of mind to replace this fire with another Firesione. '

On Monday, Septembar 20t | a-malled Bridgestone/Frestone concaming this avant
and was told "You will recelve g response within the nest few day”. On Fiday.
Seplember 24, Frestone e-mualled me back stating "we can assist you more efficiently
through our Technicol Service Center. Please cdll them oioMHree ol 800-356-4444". In
my phone call to them | was told to contact my local Hrestone dedler foro
repkxcement fire. That put me dght back 1o where | sioried five days earfler.

Since |I've been cround the Frestone circle, | figured I was fims 1o odd my complaint 1o
e 150 others that the Nafional Highwary Traffic Safaty Admnisingtion hod recaived
back In about 2000. Maybe they will be hlerestad I this Steeltex R4S, which did not
blawout and sl holds o,

By the way, whita waiting for Firestone to take 5 cays to telt ma fo cali Technicaol Service,
| repbacead all s Firestone tires with another brand.




enck 4

CC:  UXS Department of Transporialion
National Highway Traffic Safely Adminstration
Office of Defects Investigailon
N3A-10.01, 400 7% 51, S.W.
Wachington, DC 20590

Note: in November, as a fellow-up fo Hhis lefter, | rmeeived a call from Frestone saying
that | should have faken the tire 1o my Arestone dealer. | told them that It went 1o Jim
Boe Frestone in Otfawa the day affer my highwoy problem. The response, aiter a
coupke of minutes was that ¥m Boe |s not g Arestone Beater. 1informed her that Jim
Boe has bean selling Arestona out of ks facily for 25+ years and since ha has a korge
Arestone sign over his front door, | assumed he wos o Frestone deqgler. She insisted that
he wos ot She aiso fokd me fivat 1 shoukd have called thelr service center rettyer than
writing this letter. They sald | should sHil oGl 1-800-354-4444. Too bad they can't read, |
they weare to jook In the 4t parsgraph, they would have seen that | already called
them back on September 24%.  Tolk obourd going round and rownd In circles, no
waonder they are in the fre business.
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By NEDRA PICKLER
Arutisnd iesy Widw

WASHINGTON {APY -- The
Katicsal Highwey Traffc Satety
Adeninigivation hag recsived Awws
than 180 complaita ghout another
Fireslone braixd of llres

immlved in accldods i which two
penple died and a dozen ware

¥ imjured.

. “The majority of the complainks
ocowred at hipleway speeds and
allegn n Blowod, lread peparstion

fathrs,® NHTSA

i repori
AST
gl truck lires,

The Hrea are vriginel oqidprasat
on Yerg 250 aml F350 plekups, the

B R Weercion, Geoevsl Rintors!

Subvwrhan aovl 47 Van, & comunareial
ml .
A spakesnan for Ford, Mike
Vaughn, swid (e tres are used on
Al BT Bxcwrsins and 49 per-

cernt of the VFsodos trocks and

Ecaning vans. Vhugii sald Ford
is onaperatingg with NITSA'S {mves-
ligation.

Bwmilar  reporls bed  Oridge-
slone/Tireslom loe, o issoe a
recall of 8.5 million Flrestone ATX,
ATX I and Wikheimess AT tUnes East
muadh, Theso lires, stendard equip-
ment oa (he Finad , have
boen linked to 101 UL, traffie
deatha and mwre Then 400 injuries.

Bridgestona/1irvstone  officlals
suy (hoy siill Iave not delarmined
v cause of the probloma but have
Iocusesd their investigation on bian-
nacluring shorteomings at s
plant in Dacaloe 111,

The H4S k& a 1mud and smow ire
ont the AT is an alHerrain Hre
wilh an aggrestive tread. Hoth

muxials are aveilable IR 10 ad
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many of tha tires have heen pro-
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- Beaths and moce than #0 injurise:
b Bridgestona/Iirestone

planl in Decojar; 11

with an tread. Both
models aro availabla tn 15, 16- and
165-nch sizss,

NHTSA lind ne extimate of how

many of the tires have been pro-
dured.  Bridgestone/Flrestone  did
nol respond i repentad requests

ErdgesindVirestone offcals

&ppearad cayght off guard by Fii-
. day's annoumcgnyent
“Wsued 5 stah:lml _
intventigation = not 8 fhding of &
" dadont bat rother b » process to
‘determine the fncis

complainis thal Tave been fled
with NITTRA - .

Spokeswoman Aniira Bodd said
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& poliey of balig and reapon-
ehrs” to NHTSA, pes _

NITTSA, ile agency in charge of
aulo safety, has men & murpe in Lire
complainfe since tha Firestone
recall was annpinced.

"Obviously, 1hore's certalnly a

_ heightennd serse of awareness
abmit fhre probdims, asl we've
SEED AL increase of

complalnis
across the board,” sald an NIFTSA .

official who did rt want 10 be Meh-
thed *“Howsver this Increpss b
much mare significanl Lhan we've
gotlen wilh any nthor brand.®
NHTEA's  havesdipntion report .
showed a toln] of i@
involving the Firasom ilves aince
» 16008, with ail il toro poese-

|
ring n the kast iwo months,

oM Greg Martin paid
hi» company had received "oo
reports or pny information that
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"We monitor the performance of
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Indication of 4 preblem,” ba said,
¥ord recetved harsh eritclaon
after |be Firesione recall was
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