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Wednesday, Decamber 135, 2004

‘Alberto Nimenez. - : c e e
US Depant of Transportation - NHTSA e i .
Washingion, DC 20390

Re: 135000 Visibifty Rearview Mirrors*
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Dear Mr, Jlimenex
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Ihavcnmd,udbmtuwiﬂgwﬁh,aﬂlnmhtsuburhmmlm I am nosv on oy thind cne. In November
of 2004 1 porchase 4 new 2005 Chevrolet 3/4 ton Subarban thai bad the opticnal ™ Exteadable Towing Mirmers®
installed by GM. I belieye that GM calls this the DPF Mirror VS Option. [ immediately noticed that I had a very
limited rear view down the passenger aide and'to the right of the vehicls that mads lane changing and merging io
the right very difficult and dangerow, Idimadthumwndemviawmlmrmﬂatandnm
mnmanmuﬂnﬁuwuﬁ:mmm

Wﬁ:h@uaﬁammlmhmﬁﬂmﬂﬂ&ﬂwﬂ&mmmmuﬂ
1996 Suburban thext has the standard conven mirror-on the passenger side. 1 discoverod that, with the convex - -
mirror i nry old tomck, measuring 5O behind the inuck and locking throngh my passenger side mirror, ['had s 28'
widk view, or 2+ Ianes of traffic to the right and rear of the track. In the new 2005 Suburban with the "Towing |
hﬁnm!',myﬂdddmmhmtﬂdtonnl}'ﬁ'mdunrmlylﬂluneofmfﬂuatiﬂ'hahmdﬂmtnmk The. flat
surfaced "Towing Mirror” allows. only 21% of the ficld of view that the standard convex mirrors provide. It does
not scem right that & mamdiactarer wonld put a flst rearview mirror on the passenger side of amy vehicle, much less -
a trock that is desigoed for towing, when the standend comrvex mirror givee yon 4 14 fimes the viewing area My
dealership indicated that GM doca not affer a comvex mirsor to replace the flat ons on the "Towing Mirror” option
Thesir eoccuse may be that the "Towlng Mirnor® extend out from the truck, however, ths width of the field of view
does a0t ¢hangs cven when the mifrors are edended,  The big problem i that these inadequate mirram are being
placed on high priced huoary frucks and SUVs. I woukd gueas that the mujcrity of the purchasera and drivers of
hmmwlmmmmﬁmmm&dnmmmmmeymua“mﬂ"muad:mmd
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mehanginguh;hMMMghwhn}mCMmmmﬁcmm&ﬂghmﬁm Plaamlook
into this poteatinlly dangerdiiillilition I feel that thess mirrore should be recalled immiediately and replaced with
comvex mirrors. Wiy gart o minror with an lofierior rearview on a tow vehicle of all things? And scll it ac an
upgrade for towing? K sesms that someone et GM has made a big mictake here. In order to have 2 safer vehicle
for nry family, and myself, [ hava had the deatership, Pohanka Chevrolet in Chamtilly, VA where I purchased the
vehicle, replace the optional *Towing Mirnors” with the standard and much eafer convex mirror. As requested, the
invoice for the wark is also aftached, Please let me know if there is anything else 1 can do to hadp solve this
problom and thank you very miuch for your aacistance.

Cc: Gary I.. Cowger - President, GM North America
Robert C. Lange — Executive Director of Vahicle Safety
Enclesures: VOO
Repalr Invoice
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