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Sept 7/8 went online to make an appointment at Frederick Nissan for 09/11/04, the first
available date was Sept 18, 2004

Sept 18 took car in for service, oil change and advised I had recently experienced front
end noise: ow speed and when braking. Mechanic took & ride with me, as we pulled out
of parking lot we had not gone 100 feet when he zaid it’s the tires snd asked me to return

to the shop. -

The il change was completed and the car was parked in front of the shop, after a few
minutes I made an inquiry. [ was told the tires would have to be ordered and they were

submitting a claim to Nissan.
09/22/04 Frederick Nisgan call

Msﬁmmmmmm
hecanse the car was out side the period.

09/23/04 I called Gary af Frederick Nissan Service Department. Gary told me if T had
brought the car in on 09/11/04 Nissan would have replaced the tires and made necessary
adjustments to the front suspengion, Gary provided an 800 rumber at Nissan and
suggestad 1 call.

09/23/04 1 called Nissan Consumer Affairs and spoke to a representative, Brandi. She
offered o help and no explapation; only to tell me my claim was denied. I asked her
how I could appeal and she advised there was no appeal and she refiised to allow me to
speak to her supervisor. T asked for a letter.

09/23/04 1 called my salcsman, Bob Jaeger. Bob talked to Gary in service and asked that
I call Gary back. |

09/23/04 1 called Gary. At this bme Gary advised that Frederick Nissan was willing to
péay for the labor if' 1 paid for the tires. 1 told Gary this was not acceptable.

09/23/04 I called the owner at Frederick Nissen, Gene Hickman Mr. Hickmen advised
he would teke care of the problem and 1 could expect a call from his Service Director,
Tim Hardy. Received call from Tim. Tim advised they would act as Nissan and do all of
the necessary repairs, however I would have to pay for the tires pro-rated.

The tires are backordered; I have not heard anything else from Frederick Nissan.

09/29/04 received leiter from Nissan. Advising “The vehicle is outside of the
mamfacturer’s warranty”

5/29/04 Filed claim with Council of Better Business Buresus, BEB Auto Line.




‘11/08/04 Nissan North America, Inc. Arbitration Specialist agreed to replace the front
tires and do a front-end alignment.

11/12/04 Arbitration Specialist advised the tires are backondered.

This is an apparent engineering defect in the front suspension that is causing damage to
the front tires. 1 have since read stxiements on the NHTSA web site by owners of
200372004 3507 owners that have experienced the same sympioms, and replacing the
tires did not fix the problem since the problem is recurring following tire replacement.

Nissan advised me it was OK to dnvethammmlthcrepmswcumpleted,nuwﬂmrm
tires are feathering and the fromt end noise is getling worse.

IS IT SAFE TO DRIVE THIS CAR?

As of 12/13/04, 1 have heard nothing new from Nissan,




NISSAN NORTH AMERICA, INLC.
Conmumer Affmim

185601 = Flgueros 51
Gardena, CA D048

Maling Address: PO Boa 193
Santara, CA BOZ48-G181

Talaphores 180064 7.7201

September 24, 2004

T

Thank you for contacting Nissan North America, Inc. regarding your 2004 Nissan 350Z.

This letter is in response to your request for assistance with repairs to your vehicle.
Nissan carefully and completely reviewed all the information you provided, giving
consideration o all the facts. Based on this review, Nissan North America, Inc
respectfully declines your request for assistance with repairs based on the following:

» The vehicle is outside of the manwfaciurer's warranty.

Thank you for allowing us the opporhumity to review this matter. We regret that a more
favorable response is not possible,

Brandi H.
Consumer Affairs Specialist




NISSAN NORTH AMERICA, INC.
Cancumir AFfairs

- 18607 5. Figuema 5L
Gardana, CA 004A

Mading Addresr P, Boe #31
Gasdana, CA 902480191

Tlaphone: 1200847 7001

Novernber 8, 2004

teesbar, VA N

RE:
CASE:

M-

Thank you for aliowing us the opportunity to review your case filked with the Better Business
Bureau in reqgands to your 2004 Nissan 3507.

2004 Nissan 350Z — IN1AZ34D64T -

After reviaw of all facts pertaining to your specific concern, Nissan Is very pleased to offer to
pay for the ful expense related to the replacement of the two front tires and a front-end
alignment as a one time goodwlll setdement to the case referenced above. Frederick Mlkssan
will contact you directly onos the tires are available,

Once agaln, thank you for contacting HNissan North America, Inc. and aliowing us the
opportunity to be of assistance. We are ommitted to maintaining the highest standands In our
vehicles and customer servica.

Shwerely,

Rachel Groze

Arbitration Specialist
Dispute Resolution

Nissan North America, Indg.
310.771.3351 )




