DOT Auto Safety Hotline FOR AGENCY LISE ONLY 1220
1 1
US. Dopartmert Vehicle Owner's Questionnaire Dats Ransbsed
of Transportavon To Report Vehicle Safoty Dofocts Pl iy
1-888-DASH-2-DOT - - _
#‘";‘“5',“@;*“ (1-888-327-4230) 01-DEC-2004 Raferende doff
raric 1 .
Adminlgration INTERNET :www.nhtsa,dot.gov/hotline 0141892
OVUNETR JNFORMATION (T Privit
Name l (Lypo or 2 Derytiee Todsphna Hurbar | E-nusl Ao
Address
— Evening Tekoghona Humbar

Do you aubfartza NHTSA o provde of wmmmﬂmm? | Nl
in #ha absarce of an authoriaafion. Hﬁ mrmﬁ-mmwmwuﬂmm e &
Sinmture oF Cwher e —

WEHICLE | NFORMATICH
I

Marratve Descrption of Incident (5). Crash(as}, and [njuyi{se).
Plenss descarbe (1) rverts lvoding up to the faRlra (2] fliurs and s cenasquancea, and (3) whet wes done to comact the feflure;

La, parts reprired or repiecad (and If old part. |5 avaliable).

1T#HMIJHMNHMLW§“WMWMM& Meke , Mode] Mod=! Yoar
FMDUTSET2 ' FORD EXPLORER |0z . -
Caats Purchassd Doalars Mama and Talephone Number Enging: Fual Typa:
. Yooan Ford Ro: Cylinders :
onyﬁfwner Dramher's Cigy State Cods : -
[ H;;_c&#_bu- O ¥37 (ﬂ (onsalnae
| Vahicls Component Cods
Trowsission T Andack B Powartrain
ypé g " : 162510 STRUCTLRE :RADY: TAILGATE:HINGE AMD ATTACHMENTS
Crulae Contol
ﬁl bﬂﬂ"ﬁ L ‘Multilo Falure: 1
E ; PART([S) INFORMATION : i
Incidant Datais) | Felura Mioags | Famura Speed . . . ' +
01-AUG-2004 he welt bl Gig 4o Sl
| 23,50 Moy Lffonte Pemse Lnabow "
A TIRE FAILURE
Tire Mple Tire Modal {Nama or Nuraber) Tire Sz (Exanyo F215/65815)
SOT No. (Fxampia: IKJTRALDABCOABY E Originsd E Falkre Locadan:
TFa Gomponant Coda Tre Fabure Type
ADD{TIONAL ITEMS Tt) BE COMPLETED WHEN REPORT NG A CHILD SEAT FAILURE
Make: Nate Manufachred: Model 8o S ame:
Sent Type: Instajetion Systam:
Chikd Seat Camponamt Code: Faled Part:
am_mnu IHEIDENT INFORMATION -
Crash Fire Hl.l'nber ufP'lmnns Inlurad Hr.nb-rnfﬂuuu mmmm
| [ ves [Xln | N

CONSMER RECEIVED RECALL D4V442000 REAR CONCERNING TAILGATE GLASS. HOWEVER, CONSUNMER WAS T(RD THAT THE PARTS WOLUILD
BE IN LATE NOVEMEER, COMSUMER COKTACTED FORD MANUFACTURER, AND WAS TOLD THEY DIDNT KNOW WHEN THE PARTS WIDHILD BE IN,

COMSUMER HAS BEEY WAITING FOR FOUR MONTHS. *AK

akhcild talie

muﬂhﬂhmﬂlﬂﬁ
o w xtutigtionl oemumery thered, moyr b Used [ s ofF T & aeacY S actian.

dafect. IT tha NHTDA procesds wiin

mmmuwumhwaanpnﬁqm-unnhmmmmwmmmmmmwmwmmnmm
s, You B ueder ne obigethan £ celpord Tl QUETTIONIFIrT. Your HeE e T may b e to skl the WHTSA In determining wheidver 5 Menufscturer
! T Tt - B e angeerrc o FTRROATE CLUMGE. YOUT FESROnIS,




Marrative Daacription of Inclkdent(s), Faliure{s), Crash{es), and Injury{les}

Y.

L)

kY,

Now

Dec.

ATTACH ADDITIONAL SHEETS IF NECESZARY

WS Deparment
of Trarsportation

Nationol Highway

TraHic
Adminl

400 Savanth S1., 5.
Washington, D.C. 20550

Oflickal Businesa
Panealty for Privata Uga $300

BUSINESS REPLY MAIL

FIRST CLASE PEAMIT NG 73173 WASHINGTON, D.C.

POSTAGE WILL BE PAID BY MATL. HWY. TRAFFIC SAFETY ACIIN.

U.S. Department of Tranaporation

National Highway Traffic Safety Administration
Offica of Defocta Invastigation, NV5-218
400 7th Street, W

Washington, DC 20590

!'I ll]l!i i l‘ lt llll"lll!lllll!il

oA CE B0 P L LML
OO Y

Amog ooy Aouyfiy ouogoy
wojEpode.n) o peeupode] 50

[
s +0 ., 9 3
5z E A
B2 = 5
tﬂn [] m
Te w = = 9
L= ] = u
8z N 8
: o x € i
: @ -

10d-C-HSVA-888-}

SLONIEG ALTIVE FTOMUA LJHODIH OL

INFLLOH ALIHVS OLNY 10a
JUIVNNOILSIND
SHINMO 40

J1JIHIA

Ao




